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OFFERING ASSISTANCE EXPLAINING

COMPATIBILITY

BIZ TIP SEE
- Read the dialbgues below.

A customer asks about the compatibility of the product
he is interested in.

When you find a customer who looks lost, offer your
help. Even f they don't need i, they Il know that

4 HBh NIBWER-THS +
p : F‘ "
1f the customer’s English is difficult to ur TRY 4 ) TRY

take control of the conversation by using

Ph Your trainer will be the customers below. Use the Look at the specs of the products below. Explain
® TR Biz Tip phrases to offer help and take control of the their compatibility. Your trainer will refine your
skO=)LL:  conversation ™|
kL—7
Asking if they need help L=X

i, Thave a question, Can T use this 1
2 the S, or will I need a trai
Miki:  Letme see.. It says 100V to 240V s0

able to use it in the U.S. no problem
Lee:  Great. Andis this compatible with M:
Mikiz  Yes, this device is compatible with |

¥ Do you need any help?
AHBEEAMELEL 2 51,

¥ Let me know if you need anything.
AOBRE BB R S0,

Voltage: 100V

1. A customer is looking at earphones
2.A customer looks completely lost

e
 Moogle Home, iFone Home
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