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REFZDIERHDEIL) 92{&M 215EM 187.44&M 16918M
BBERRELZS 85&EH 17018H 13718H 13118
Srdsn | RERG/EEEN/N—K 18.6% 21.0% 23.7% 25.1%
— N7V SEE 16.583AM 21.58AM 19.8BAH 19.98AH
(E07e |- [ 7= B ) A28EH A3T1EM A36{EHM A27EM
ch‘cijal VEIVEY 5z (B aEE s DNPS ®%3) A1.8pt +6.5pt +13.4pt —
ustice
KPI MEET S —IXIN 40% 41% 38% -

X1 BEEFRBIRIEETCOEABZE LR UAROE

X2 20263 A FHISEEL FHE, EMIXIARRER

¥3 NPS®Uk, RAV -V R-huN=—, TV R-SAIAVER, B RANI Y I R -V A5 LK (3] NICE Systems, Inc) D&&tE, [Net Promoter Score (kv k- 7%
—&—-207)®|DIET, IEBRHESRH LhBRBL IR XN, EEUA VI T (REPTSVRICHT28E - EHOES) 2 BE LT 5EE

O FTBRRTF vl K=-LTF1UTR

)

2027%F3RAH8
BiR

12%
12J8M
300f8H

25018M
20%
238a/AH

60~100{8H

+20ptiiE

(202253 AHAEHLL)

63%
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