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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. EZRANEREERS

Receivables Outstanding by Segment

2020/3
2019/3 10A 118 12A 1A 2R 3R
BN Oct MERAL | WKL Nov MERAL | WKL Dec MERAL | WKL Jan MERAL | WKL Feb MERAL | WKL Mar BN
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
O—y- 9L vk h—RE % (B7 M) | Loan and Credit Card Business (Millions of yen) 885,081 3.4 910,209 3.9 2.8 915,654 3.9 3.5 907,529 3.8 25 908,835 3.7 2.7 912,061 3.6 3.0 915,883 3.5
o— E% Loan Business 821,943 2.3 839,499 2.7 21 843,730 2.7 2.7 835,294 2.6 1.6 835,405 25 1.6 837,874 24 1.9 840,847 2.3
EIBREA—Y Unsecured Loans 816,742 24 834,839 2.8 2.2 839,127 2.9 2.7 830,762 2.7 1.7 830,927 2.6 1.7 833,484 2.6 2.0 836,608 24
HBEERS Consumers 816,738 24 834,836 2.8 2.2 839,124 2.9 2.7 830,758 2.7 1.7 830,924 2.6 1.7 833,481 2.6 2.0 836,604 24
HiERO—> Secured Loans 5,201 -14.4 4,659 -15.7 -10.4 4,602 -15.8 -11.5 4,532 -16.0 -12.9 4,477 -16.0 -13.9 4,389 -16.7 -15.6 4,239 -18.5
ILUyrh—REE Credit Card Business 63,137 20.4 70,709 20.3 12.0 71,923 20.1 13.9 72,234 19.6 14.4 73,430 19.5 16.3 74,187 19.3 17.5 75,035 18.8
1O S =Y Bl Average Balance of Unsecured Loans for
GHE SR B R )] Consumers per Account (Thousands of yen) 531 -1.1 529 -0.9 -0.4 529 -0.9 -0.4 527 -1.1 -0.8 526 -0.9 -0.9 526 -0.9 -0.9 526 -0.9
2. FIREY Number of Customer Accounts
2020/3
2019/3 10A8 11A8 12R 1A 2R 3R
AL Oct HERAL Lt ES:a Nov HERAL Lt ES:a Dec HERAL Lt ES:a Jan HERAL Lt ES:a Feb HERAL Lt ES:a Mar AL
Yov % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov %
O—HE (#)| Loan Business 1,539,957 3.6| 1,579,832 3.9 2.6| 1,587,500 3.9 31| 1,575,659 3.7 23| 1,578,575 3.6 25| 1,583,497 35 2.8| 1,589,295 3.2
EERO— Unsecured Loans 1,538,025 3.6| 1,578,108 3.9 26| 1585797 3.9 31| 1,573,977 3.7 23| 1,576,918 3.6 25| 1,581,865 35 29| 1,587,708 3.2
HEERIT Consumers 1,538,022 3.6| 1,578,105 3.9 2.6| 1,585,794 3.9 31| 1,573,974 3.7 23| 1,576,915 3.6 25| 1,581,862 35 29| 1,587,705 3.2
HEROD—Y Secured Loans 1,932| -13.2 1,724| -156| -10.8 1,703| -159| -11.9 1,682| -16.0| -129 1,657 | -16.3| -14.2 1,632| -16.4| -155 1587 | -17.9
GLEIRh—FEE ()| Credit Card Business 426,572 6.6 455,150 11.0 6.7 457,616 10.7 7.3 458,720 10.3 7.5 460,397 10.2 7.9 462,499 9.8 8.4 465,012 9.0

(EN—CEX . EXRNERSERTHOEN
CEQILOUMI—FEBR BEHRAK

Notes 1: Loan business: Number of loan accounts with loans receivable.

2: Credit card business: Number of cardholders.




3. O—VEXRFRPAN. FERRVHFREME

Number of Applicants, New Loan Customers and Lending Ratio

—_— 2020/3
2019/3 10A 11R 12R 1A 2R 3R HMRE
ATHALE Oct MERAL Nov MERAL Dec MIERAL Jan MERAL Feb MERAL Mar BERAL Accumulated for B
YO % YOY % YO % YO % YO % YOY % Yoy % the Fiscal Year YO %
IR AR () | Number of Applicants 579,116 7.3 51,936 2.0 50,573 2.0 42,332 2.4 47,860 2.2 49,827 4.0 56,601 -0.3| 601,192 3.8
HEH (##) | Number of New Loan Customers 255,080 5.4 22,395 -2.4 22,407 1.0 17,842 -1.2 19,440 -2.0 21,038 -2.8 24,011 -5.3 261,873 2.7
R AR (%) | Lending Ratio (%) 44.0 (-0.8) 43.1 (-1.9) 44.3 (-0.4) 42.1 (-1.6) 40.6 (-1.8) 42.2 (-3.0) 42.4 (-2.3) 43.6 (-0.4)
CEDFRE A RIZREN—FHERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRE T EORHLARICX( )V BSTHRABERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—VBEEHE Number of Loan Business Outlets
20203
2019/3 108 118 12R 18 2R 3R
AL Oct LIECES: Nov LIECES: Dec LIECES: Jan LIk ES: Feb LIk ES: Mar AL
YOy YTD YTD YTD YTD YTD YOy
A—2BEEHR (/)| Number of Loan Business Outlets 1,000 -42 980 -20 970 -30 966 -34 961 -39 940 -60 938 -62
HAESH Staffed 22 - 22 - 22 - 22 - 22 - 22 - 22 -
|AEH Unstaffed 978 -42 958 -20 948 -30 944 -34 939 -39 918 -60 916 -62
BB EH (&)| Number of Automated Contract Machines 1,040 ‘ -42 | 1,020 ‘ -20 ‘ 1,010 ‘ -30 ‘ 1,006 ‘ -34 ‘ 1,001 ‘ -39 ‘ 979 ‘ -61 ‘ 978 ‘ -62 |
5 #E# Employees
2020/3
2019/3 10R 11R 12R 1A 2R 3R
HI#ALE Oct AR L Nov AR L Dec AR L Jan AR L Feb AR L Mar BI#ALE
Yov YD YD YD YD YD Yoy
/it (%) | Number of Total Employees 2,106 45 2,175 69 2,174 68 2,172 66 2,168 62 2,161 55 2,151 45
nEid-| Permanent Employees 2,020 84 2,091 71 2,090 70 2,087 67 2,082 62 2,074 54 2,063 43
FIEHE Temporary Employees 86 -39 84 -2 84 -2 85 -1 86 - 87 1 88 2
6. FIRIREFEREHMEUVIBRES(FryiaT Ik Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
({2 ¢, BH M. %/Millions of yen, %)
2020/3
2019/3 10A 11R 12R 1A 2R 3R HMRE
ATHALE Oct MERAL Nov MERAL Dec MIERAL Jan MERAL Feb MERAL Mar BERAL Accumulated for B
YoY % YOY % YOY % Yo % Yo % YOY % Yoy % the Fiscal Year YO %
FIBEBRR AR e ey 27,100 | -21.0 2,200 -8.3 2,000 9.1 1,900 5.6 1,800| -10.0 1,800| -18.2 2,200 -43| 24,700 -8.9
FIRRES(Frv a7 k) | Interest Repayment (Cash-out Basis) 37,807 -28.7 2,582 -19.7 2,554 -9.8 2,724 -27.0 2,249 -11.7 2,526 -1.5 2,621 -29.7 30,770 -18.6
CEFEEEEREBICIBRENEET Note: Number of requests for interest repayment includes reaccepted requests.




