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T—4TvoC BT B EEE Notes to DATA BOOK

GE1) EEFHICETSEESE Notes: 1. Forward Looking Statements
Wit —TERYEIBEL, FEIOFINLAOBREEADEE LY BEIHOEE. RUHREED The environment surrounding the company Group is uncertain due to factors including the spread of new
AL AL . . L Lt P S 4 L coronavirus infections, which are likely to slow economic activity and prolong the deterioration of the global economy.
Z“f‘tbiﬁgﬁ;gj-éﬁﬁbt&éft&fb\b‘ 5*&11%‘3'\153)17:;&,?;-&)}&?‘;‘ A g The company Group is engaged within and outside Japan, making it difficult to make a reasonable projection of its
R )lf_ Gfﬁli_ﬁlmﬁﬂ_bf: ) BERISEVTEATEOGENTTH A RBTHE NS, 202145 financial performance at this point. Therefore, the outlook of the Group’s consolidated financial performance for the
3A ﬁﬁd)éﬁ#%ﬁ%%ﬁl-?%ibf(& REEWVLET, fiscal year ending March 2021 remains undetermined at this point.
Sk ERBRFTREOEEMNTEELE BB T EONARWNLET, The Company will promptly announce the earnings forecast once determination of forecast becomes possible.
(E2) HEITOVTIEILEDOBEMIRFBIYVE T, LROBARBEMBEREAICTERLTEBYET, : 2. All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.
(E3) 1HY SR EARBEIEEAICTRRLTEYES, : 3. The amounts of adjusted per share data have been as a result of rounding.
(F4) RAPIZHITZEEDRRERREZELZFENHYES, : 4. The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.
(GE5) ‘B RBEOEESURMEME. F-IXERENOTHDIEAIL-ITRR, : 5.+ "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.
CEAREDEEZSOEEE., T BENBTH IS A0 TRR. - "0" is shown in results and "yoy" when these amounts exceed zero, but are less than one million.
B EHN1,000%E B X HIGEEIE-1TRR. - "-"is shown in "yoy%" when percentage changes exceed 1,000%.
FERTRESKTUVDRIENHHISE L. BIEE. EEERVEREEI-1TRTR. - "-"is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
BEICBVWTERTTHYERLELE TELLMGE L, BRERTEREEN-1TERR, currently disclosed.
S OREAEIHIBED— . FETANTAFRAOE S L. WRHIEOHERT, - "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
-ATEASRABMEH0’B, MO HBHIRIEENOTHHIHE L. BRIEDHERT, compared.
- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.

- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

:6."(E)" indicates estimates.

1 7."yoy p.p." indicates year on year percentage point.

: 8."C.R." indicates composition ratio.



EHHBLSH D FHE (ERF) Trend in Actual Results and Estimates (Consolidated

- B
1. 7aALTIN—T—& ACOM Group
= # & B ER AXE FALFES HEH Eag - JURS
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
FaLkkst et ACOM CO., LTD. 197810 63,83.2. BAHA _ 2,063 % D—)§¥~ ’JI/D‘yF?J—F%%iE}W%EEE% ,
[63,832 million yen] Loan Business, Credit Card Business and Guarantee Business
[EfEFait] BERNFR 248 BN TR 24t [Consolidated Subsidiaries] Domestic: 2 Overseas: 2
IL-1—(ERREHER MU Credit Guarantee Co., LTD. 2013/9 300 B3 100.00 % o4 |ERRIEE
[300 million yen] Guarantee Business
B R Domestic
— (&= jE s
FAF— AR R 24 IR Loan Servicing, Inc. 2000/6 520 E7H 100.00 % 1374 |YTCY—ER(REEERRER)
[520 million yen] Servicing Business (Loan Servicing Business)
) o ) L 6,000 BH S A /A=Y N SAERICEFHEERO—VEERTIV AL AV IO—VEE
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 [6,000 million THB] 71.00% 2840 % Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
" N Overseas
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 201717 500 A~V 80.00 % 2314 4 ELHMESE T SMEBRO—ER

[500 million PHP)]

Unsecured Loan Business in Republic of the Philippines

3¥) PT Bank Nusantara Parahyangan, Tbk.[£20194E5 8 1B IZMUFG®:&#E ¥+t THAPT Bank Danamon Indonesia, Tbk.%&
yang:

wEhRRieL. BHLELE.

[HFakERAEER]

Note: On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.

[Equity-method Affiliate]

IL-a—- 332z —a v XK

MU Communications Co., Ltd.

2007/4

1,020 85 M
[1,020 million yen]

23.15%

AVAIMEUE—DFARVAMIRERBS
Contract of Contact Center and Temporary Staffing Business, etc.




EEHBLSHDFHE (Z#) Trend in Actual Results and Estimates (Consolidated)

2. BiEREBR GEL) Balance Sheet (Consolidated)
( B41: B M/Millions of yen )
2019/3 2020/3
2018/3 ATHEALL 2018/6 2018/9 2018/12 2019/3 AIfALE 2019/6 LIk ES:4 2019/9 BIEAREE 2019/12 RIHIR L 2020/3 AIHALE
yoy % yoy % ytd % ytd % ytd % yoy %
RBEE Current Assets 1,187,721 - 1,176,538 1,206,830 1,211,119 1,222,821 3.0 1,172,682 -4.1 1,193,984 -24 1,201,679 -1.7 1,213,402 -0.8
RERUVES Cash and Deposits 91,884 -12.4 76,425 99,087 87,326 85,546 -6.9 73,647 -13.9 82,220 -3.9 85,640 0.1 82,545 -3.5
HEEAS Accounts Receivable-operating Loans 975,116 4.8 977,496 980,182 994,321 1,000,428 26 1,015,078 1.5 1,024,041 24 1,027,413 27 1,041,711 41
MITEEHS Loans Receivable of Banking Business 48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - - - - - - - -
Ellnent:e S Accounts Receivable-installment 53,034 37.2 55,943 58,325 60,944 63,740 20.2 66,873 4.9 70,269 10.2 72,822 14.2 75,726 18.8
BHEIE Purchased Receivables 10,603 -6.4 10,050 10,357 9,765 9,435 -11.0 9,344 -1.0 9,432 -0.0 9,016 -4.4 9,188 -2.6
EGEEES Allowance for Doubtful Accounts -75,686 - -76,429 -77,083 -77,700 -76,532 - -77,838 - -78,819 - -80,874 - -82,974 -
BEE&EE Noncurrent Assets 88,235 - 86,981 84,665 80,629 79,086 -10.4 73,164 -7.5 71,112 -10.1 70,733 -10.6 68,986 -12.8
HMEEEE Property, Plant and Equipment 22,800 0.3 22,402 22,059 18,926 17,864 -21.6 17,644 -1.2 15,077 -15.6 14,773 -17.3 15,156 -15.2
BREEEE Intangible Assets 11,210 57 10,642 9,883 9,222 8,687 -22.5 8,143 -6.3 7,648 -12.0 7,544 -13.2 7,542 -13.2
DOk Goodwill 4,063 -25.8 3,860 3,656 3,453 3,250 -20.0 3,046 -6.3 2,843 -12.5 2,639 -18.8 2,436 -25.0
YIrHIT Software 7,103 39.8 6,739 6,178 5,720 5,387 -24.2 5,046 -6.3 4,755 -11.7 4,854 -9.9 5,056 -6.1
BETOMDEE Investments and Other Assets 54,224 - 53,935 52,722 52,480 52,534 -3.1 47,376 -9.8 48,385 -7.9 48,415 -7.8 46,287 -11.9
REREEE Deferred Tax Assets 36,850 - 36,586 36,509 35,710 36,117 -2.0 34,256 -5.2 34,377 -4.8 33,952 -6.0 33,835 -6.3
EGEEES Allowance for Doubtful Accounts -899 - -945 -946 -978 -1,032 - -1,032 - -981 - -983 - -973 -
BEAG Total Assets 1,275,957 - 1,263,519 1,291,495 1,291,748 1,301,908 2.0 1,245,846 -4.3 1,265,097 -2.8 1,272,413 -2.3 1,282,389 -1.5
RBAE Current Liabilities 331,995 - 349,076 329,260 339,025 326,824 -1.6 271,692 -16.9 231,855 -29.1 219,021 -33.0 216,694 -33.7
EHEAE Short-term Loans Payable 10,873 -38.3 10,707 9,305 20,906 11,547 6.2 13,480 16.7 13,404 16.1 13,889 20.3 15,330 32.8
V=Yl R—/8— Commercial Papers 29,998 100.0 39,997 39,997 39,997 39,998 333 49,996 25.0 29,998 -25.0 29,998 -25.0 29,998 -25.0
1EREEFENREYMEAS Current Portion of Long-term Loans Payable 160,244 359 170,526 176,890 170,943 146,714 -8.4 132,551 -9.7 112,365 -23.4 105,995 -27.8 91,048 -37.9
1EREE T EDIE Current Portion of Bonds 45,350 81.4 46,900 21,655 29,126 41,519 -84 47,324 14.0 47,365 14.1 42,317 1.9 48,026 15.7
RITHES Deposits of Banking Business 53,074 -4.2 52,352 51,624 49,039 52,319 -1.4 - - - - - - - -
EBERIAXS 4% Provision for Loss on Guarantees 10,061 15.3 9,777 9,329 9,311 9,661 -4.0 9,051 -6.3 9,002 -6.8 8,685 -10.1 9,475 -1.9
BEEaE Noncurrent Liabilities 599,523 - 553,698 580,975 550,467 593,581 -1.0 567,796 -4.3 606,787 2.2 608,285 25 623,198 5.0
& Bonds Payable 211,210 -2.6 193,754 221,307 216,488 202,691 -4.0 181,155 -10.6 196,500 -3.1 198,595 -2.0 196,300 -3.2
REYEAE Long-term Loans Payable 276,841 -11.7 258,765 269,958 255,000 282,671 2.1 286,973 15 319,685 13.1 327,953 16.0 333,388 17.9
FERRBBXG LS Provision for Loss on Interest Repayment 104,068 -36.9 94,224 83,193 72,744 102,300 -1.7 94,241 -79 85,307 -16.6 76,502 -25.2 87,600 -14.4
aEaEH Total Liabilities 931,519 - 902,775 910,236 889,492 920,406 -1.2 839,489 -8.8 838,642 -8.9 827,306 -10.1 839,892 -8.7
HEIER Shareholders' Equity 320,026 28.3 337,396 358,270 374,690 354,646 10.8 379,750 71 398,178 12.3 414,648 16.9 409,547 15.5
FERIRE Retained Earnings 202,410 53.5 219,808 240,683 257,103 237,058 171 262,162 10.6 280,590 18.4 297,061 25.3 291,959 232
ZOMDDIEFI I RETEE Accumulated Other Comprehensive Income 2,889 422.9 1,612 536 2,903 1,528 -47 1 4,302 181.6 4,565 198.8 5,168 238.2 5,775 277.9
IEXEHERD Non-controlling Interests 21,521 25.0 21,735 22,451 24,661 25,327 17.7 22,304 -11.9 23,710 -6.4 25,289 -0.2 27,173 7.3
MEEE Total Net Assets 344,437 289 360,744 381,258 402,255 381,501 10.8 406,357 6.5 426,454 11.8 445,106 16.7 442,496 16.0
BEMEEST Total Liabilities and Net Assets 1,275,957 - 1,263,519 1,291,495 1,291,748 1,301,908 2.0 1,245,846 -4.3 1,265,097 -2.8 1,272,413 -2.3 1,282,389 -1.5
(EREERS +7/3522) Guaranteed Receivables (Off Balance) 1199644 | 62| 1202774| 1,207,351 1202807 | 1212255 14| 1217952 05| 1223964 10| 1219170|  o0s| 1233208 17
CGE) MTHDREHBRISHEE]D—HRE ) (B ERHEEE 285 TERI0F2A160) F£2019E3A MM E M SBALTEY. Note: ACOM has applied the “Partial s to A i for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.
2018E3 B HICHAHERBRICOVTIE, UREHEESF - CERLERORIBELLE-THYET, Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.
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EEHBLSHD T ()  Trend in Actual Results and Estimates (Consolidated)

3 EBHHEE (GEH) Income Statement (Consolidated)
( B4 : B M/Millions of yen )
201973 202073
2018/3 | WALk | 2018/6 2018/9 2018/12 2019/3 | WML [ 2019/6  |mmmmw| 2019/9  |msmme| 2019/12  |memmwe| 2020/3 | Ai#it | 2021/3FHE(E)| st
yoy % yoy % yoy % yoy % yoy % yoy % yoy %

[EShE: Operating Revenue 263453 | 75 68,049 137,323 206,933 277,069 | 5.2 69,735 25 139,290 | 1.4 208,986 | 1.0 279,510 | 0.9 - -
EREMERE Interest on Operating Loans 161,564 | 5.5 41,749 83,942 126,707 169,273 | 4.8 43300 | 37 87,247 | 3.9 131,731| 4.0 176,286 | 4.1 - -
RITEHHSFR Interest on Loans of Banking Business 6,049 | 7.7 1,474 2,979 4,489 6,135 | 14 1,567 | 6.3 1,567 | -47.4 1,567 | -65.1 1,567 | -74.5 - -
AEEABADH T ARE Revenue from Credit Card Business 6,168 | 384 1,825 3,741 5,743 7,773 | 26.0 2,146 | 17.6 4412 179 6,777 | 18.0 9,198 | 18.3 - -
S ARG Revenue from Credit Guarantee 58,401 | 15.9 15,140 30,369 45,964 61428 | 52 14,879 | -1.7 29,846 | -1.7 45,015 | -2.1 60,142 | -2.1 - -
BEREEERE Collection from Purchased Receivable 5429 | -11.7 1,097 2,276 3,427 4739 | 127 999 | -89 1,996 | -12.3 3124 | -88 4272 98 - -
HEEA Operating Expenses 182,511 | -42.1 44,988 89,367 133,318 219,461 | 202 44776 | 05 88478 | -1.0 133,616 | 0.2 203,873 | -7.1 - -
EREA Financial Expenses 12,454 | -7.9 2,942 5,926 8,627 11,310 | -9.2 2,640 | -10.3 4,538 | -234 6,364 | -26.2 8,228 | -27.3 - -
HEREEER Provision for Bad Debts 77570 | 132 19,470 38,385 56,868 75989 | -2.0 19,455 | -0.1 38965 15 59,149 | 4.0 81916 738 - -
HER% Bad Debt Expenses 67,732 | 14.8 18,711 37,187 55,588 75,185 | 11.0 18,256 | -2.4 36,917 | -0.7 55465 | -0.2 75,720 | 0.7 - -
BE5IA&ERE Increase or Decrease in Allowance for Doubtful Accounts 8,498 - 1,043 1,929 2,029 1,203 - 1,809 - 2,707 - 4,660 - 6,383 - - -
BHRIERAS | A EBRE Increase or Decrease in Provision for Loss on Guarantees 1,338 - -284 731 -750 -399 - -610 - -659 - -976 - -186 - - -
FIERZEEER Provision for Loss on Interest Repayment - - - - - 39,479 - - _ _ _ _ _ 19,700 | -50.1 B R
FIRRES Interest Repayment 53470 | -9.1 8,738 18,542 27,740 36,586 | -31.6 7210 | -17.5 15,185 | -18.1 22,988 | -17.1 30,686 | -16.1 - -
HEBXEERD Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 | -36.7 847 | -234 1,806 | -22.6 2,808 | -21.6 3,713 | -20.3 - -
FIBSRERAS| SRR Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - -16,992 - -25,797 - -14,700 - - -
ZOMOEELER Other Operating Expenses 92,486 | 33 22,574 45,055 67,822 92,681 | 02 22,680 | 05 44974 | 02 68,102 | 04 94,028 15 - -
e ZE Operating Profit 80,942 - 23,060 47,956 73,615 57,607 | -28.8 24959 | 82 50,812 | 6.0 75370 | 24 75,636 | 313 - -
RN E Non-operating Income 965 | 34.8 221 363 517 724 | -25.0 196 | -11.5 277 | -236 359 | -30.6 451 | -37.7 - -
HENER Non-operating Expenses 213 | 129.8 67 113 13 126 | -40.7 923 - 945 | 736.7 960 | 748.9 983 | 676.3 - -
FERE Ordinary Profit 81,694 - 23,215 48,207 74,020 58,205 | -28.8 24231 | 44 50,144 | 4.0 74769 | 1.0 75,104 | 29.0 - -
iR F Extraordinary Income 63| -66.7 13 36 40 388 | 510.2 9,875 - 9,875 - 9,875 - 9,875 - - -
HAliA% Extraordinary Losses 589 | 307.1 23 50 2,932 3,259 | 452.8 2,374 - 4,784 - 4,859 | 657 4969 | 525 - -
B % SRR L AR Profit Before Income Taxes 81,168 - 23,205 48,192 71,128 55,334 | -31.8 31,732 | 367 55,235 | 14.6 79,785 | 122 80,011 | 446 - -
EAB. ERBRUEEE Income Taxes-current 8,505 | 62.0 2,849 5,780 8,524 11,126 | 30.8 3247 | 140 7,140 | 235 10,307 | 20.9 13,720 | 23.3 - -
EABEREE Income Taxes-deferred -1,571 - 218 246 1,210 1,684 - 1,283 | 486.2 1,137 | 361.0 1,555 | 285 2269 | 34.8 - -
EbCEEE Profit 74,233 - 20,137 42,165 61,392 42,523 | -42.7 27,200 | 351 46,957 | 114 67,922 | 106 64,020 | 506 - -
SEXEMEITRET D LHIMFIZE | Profit Attributable to Non-controlling Interests 3,661| 19.3 1,172 2,325 3,566 4742 | 295 530 | -54.8 1,859 | -20.1 3220 -97 4419 | 638 - -
BaubhECRET2LHIMFLE | Profit Atributable to Owners of Parent 70,572 - 18,965 39,839 57,826 37,781 | -46.5 26,670 | 406 45,098 | 13.2 64,702 | 11.9 59,600 | 57.8 - -

-4-




EMHEBLSHD P (BhE)

Trend in Actual Results and Estimates (Consolidated)

4. 25 AU MER GERY)

Segment Information (Consolidated)

( B4 : & 75 FM/Millions of yen )

2019/3 2020/3

2018/3 RTHALL 2018/6 2018/9 2018/12 2019/3 HIHALE 2019/6 AR 2019/9 IR 2019/12 A4 RIHALL 2020/3 IR

yoy % yoy % yoy % yoy % yoy % yoy %

ERINE Operating Revenue 263,668 7.5 68,066 137,358 206,984 277,138 5.1 69,752 25 139,324 14 209,038 1.0 279,579 0.9
SEREEH D EEINE Operating Revenue from External Customers 263,453 7.5 68,049 137,323 206,933 277,069 52 69,735 25 139,290 1.4 208,986 1.0 279,510 0.9
T AR DREE LN TIRES Revenues from Transactions with Other Operating Segments 214 9.5 17 34 50 69 -67.8 17 -3.3 34 0.2 51 3.2 69 0.4
O—> LSy h—REE Loan and Credit Card Business 139,826 2.8 35,979 72,209 108,982 144,829 3.6 37,025 29 74,452 3.1 112,189 29 149,266 3.1
ERRIEEX Guarantee Business 65,295 156.7 16,812 34,374 51,602 69,341 6.2 16,595 -1.3 34,146 -0.7 51,052 -1.1 68,569 -1.1
BAEREX Overseas Financial Business 51,904 13.8 13,834 27,834 42,032 56,995 9.8 14,836 7.2 28,118 1.0 41,773 -0.6 56,314 -1.2
BT EEINEE Loan Servicing Business 6,560 -8.4 1,401 2,864 4,298 5,893 -10.2 1,277 -8.8 2,573 -10.2 3,971 -7.6 5,358 -9.1
Z 0t Others 81 -55.6 39 74 67 78 -4.6 17 -56.2 34 -53.5 51 -22.7 71 -8.7
HEER Operating Expenses 182,819 -42.1 45,037 89,579 133,614 219,820 20.2 44,814 -0.5 88,560 -1.1 133,716 0.1 203,593 -7.4
ERMBRROELER Operating Expenses in Consolidated Financial Statements 182,511 -42.1 44,988 89,367 133,318 219,461 20.2 44,776 -0.5 88,478 -1.0 133,616 0.2 203,873 -71

T AVMEIREEES Elimination of Intersegment Transactions, etc. 308 -26.5 49 212 296 359 16.5 37 -22.9 82 -61.3 100 -66.3 -280 -
O—>- LSy h—REE Loan and Credit Card Business 92,961 -59.5 23,326 46,551 69,570 133,024 431 24,029 3.0 48,299 3.8 74,089 6.5 121,210 -8.9
ERRIEEX Guarantee Business 47,487 1.5 11,421 22,133 32,976 44,099 71 10,319 -9.7 20,957 -5.3 31,279 -5.1 43,569 -1.2
BAEREX Overseas Financial Business 36,425 10.5 8,996 18,151 27,185 37,193 2.1 9,421 47 17,038 -6.1 24,888 -8.4 33,919 -8.8
BT EEINEE Loan Servicing Business 5,945 -10.1 1,293 2,743 3,882 5,503 -7.4 1,043 -19.3 2,264 -17.5 3,458 -10.9 4,894 -11.1

Z0ft Others - - - - - - - - - - - - - - -
£ AR Segment Profit 80,848 - 23,029 47,778 73,369 57,317 -29.1 24,938 8.3 50,764 6.2 75,322 27 75,986 32.6
ERUBRROEEN R Operating Profit in Consolidated Financial Statements 80,942 - 23,060 47,956 73,615 57,607 -28.8 24,959 8.2 50,812 6.0 75,370 2.4 75,636 31.3

BT AVNERBEE S Elimination of Intersegment Transactions, etc. -93 - -31 -177 -246 -289 - -20 - -47 - -48 - 350 -
O—2 LSy h—REE Loan and Credit Card Business 46,864 - 12,653 25,658 39,412 11,804 -74.8 12,995 27 26,152 1.9 38,099 -3.3 28,056 | 137.7
ERRIEEX Guarantee Business 17,808 85.2 5,390 12,241 18,625 25,241 41.7 6,276 16.4 13,188 7.7 19,772 6.2 25,000 -1.0
BAERMEX Overseas Financial Business 15,478 225 4,838 9,683 14,847 19,802 279 5,415 11.9 11,080 14.4 16,885 13.7 22,394 13.1
EEEEEINEE Loan Servicing Business 615 13.1 107 120 416 390 -36.5 233 | 116.6 308 | 154.9 513 23.2 464 18.7
Z0ft Others 81 -55.6 39 74 67 78 -4.6 17 -56.2 34 -53.5 51 -22.7 71 -8.7
[E X MRS EENEE] [Operating Profit to Receivables Outstanding] (Eifr:%)
O—2-JLoybh—REE Loan and Credit Card Business 5.6 (17.1) 5.9 5.9 6.0 1.4 (-4.2) 5.9 (0.0) 58 (-0.1) 5.7 (-0.3) 3.1 (1.7)
ERRIEREX Guarantee Business 15 (0.6) 1.7 1.9 20 20 (0.5) 2.0 (0.3) 21 0.2) 2.1 0.1) 1.9 (-0.1)

CGENRTHLERICIX( ) BSTHRBEZRT

(F2)A— - IL OV H—FBE =T AV MIR/(MEERRI BB PEARTHERS ) +(MREXRIEES

+HR BB ST £ 7%))/2)x100

CESMEMRIB R =17 A M RI/(HEERRIEES B REFIERD ) (IR ERRIES IR REBERS))2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.

: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)

+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100

: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed
Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-




EEMBLSHDFHE (E#)  Trend in Actual Results and Estimates (Consolidated

5. BRRERMEIERS (EF)

Receivables Outstanding by Segment (Consolidated)

201973 202073
2018/3 BIRALL 2018/6 2018/9 2018/12 2019/3 BIRALL 2019/6 W R 2019/9 WERML 2019/12 W R 2020/3 FIME | 2021/33E(E) [ wiMAk
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEEERS (E7 )| Receivables Outstanding (Millions of yen) 1,087,562 6.0 1,089,539 1,095,444 1,111,993 1,121,936 3.2 1,091,296 0.2 1,103,742 0.8 1,109,252 -0.2 1,126,626 0.4 - -
O—2-JLoybh—RERE Loan and Credit Card Business 855,851 4.0 865,094 871,524 874,632 885,113 3.4 898,286 3.8 906,580 4.0 907,559 3.8 915,913 3.5 - -
o—VEE Loan Business 803,405 24 809,702 813,730 814,215 821,976 23 832,022 2.8 836,935 29 835,325 26 840,877 23 - -
DCH v a T CRIEMRIENERS Exclude Right to Reimbursement of DC Cash One's Credit 803,365 24 809,664 813,693 814,181 821,943 23 831,990 2.8 836,904 29 835,294 26 840,847 23 - -
ILOvbh—REE Credit Card Business 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 69,645 20.5 72,234 19.6 75,035 18.8 - -
B EREBEE Overseas Financial Business 221,107 15.3 214,393 213,562 227,594 227,387 28 183,665 -14.3 187,729 -12.1 192,676 -15.3 201,524 -11.4 - -
EASY BUY Public Company Limited EASY BUY Public Company Limited 172,299 18.0 168,345 166,982 180,617 179,012 3.9 183,563 9.0 187,544 12.3 192,409 6.5 201,186 12.4 - -
O—VEE Loan Business 171,711 18.1 167,793 166,451 180,091 178,409 3.9 182,953 9.0 186,920 12.3 191,821 6.5 200,495 12.4 - -
AVRb—LAVRE—VEE Installment Loan Business 588 9.2 551 531 526 603 25 609 10.5 623 17.2 588 1.7 690 145 - -
ACOM CONSUMER FINANCE CORPORATION | | | ACOM CONSUMER FINANCE CORPORATION - - - 0 14 42 - 102 - 185 - 267 - 338 | 696.5 - -
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - - - - - - - - - -
FEEERIREX Loan Servicing Business 10,603 -6.4 10,050 10,357 9,765 9,435 -11.0 9,344 -7.0 9,432 -8.9 9,016 -7.7 9,188 -2.6 - -
ERRIEES Guaranteed Receivables 1,199,644 6.2 1,202,774 1,207,351 1,202,897 1,212,255 1.1 1,217,952 1.3 1,223,964 1.4 1,219,170 1.4 1,233,228 1.7 - -
b=~ ACOM CO.,, LTD. 1,056,532 5.1 1,056,486 1,058,288 1,052,058 1,058,760 0.2 1,061,571 0.5 1,065,475 0.7 1,059,815 0.7 1,071,640 1.2 - -
I LSRR MU Credit Guarantee Co., Ltd. 143,112 14.7 146,287 149,062 150,839 153,494 7.3 156,380 6.9 158,489 6.3 159,355 5.6 161,588 5.3 - -
() PT Bank Nusantara Parahyangan, Tbk.[32019%58 1 HICMUFGD:&# F£3 T#%HPT Bank Danamon Indonesia, Thk. 7 #i#tEL. AHLELT. lote : On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
6. EXRF AE (ELE) Number of Customer Accounts by Segment (Consolidated)
201973 202073
2018/3 BIRALL 2018/6 2018/9 2018/12 2019/3 BIHALL 2019/6 W R 2019/9 WERML 2019/12 W R 2020/3 FIME | 2021/33E(E) [ wiMAk
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
O— %% (#)| Loan Business 1,486,183 3.1 1,500,235 1,513,609 1,519,266 1,540,012 3.6 1,560,935 4.0 1,574,076 4.0 1,575,704 3.7 1,589,340 3.2 - -
DCH vy a TV (RIEMEES) < Exclude Right to Reimbursement of DC Cash One's Accounts 1,486,114 31 1,500,171 1,513,549 1,519,206 1,639,957 3.6 1,560,880 4.0 1,574,026 4.0 1,575,659 3.7 1,589,295 3.2 - -
ILOYRh—REE (£)| Credit Card Business 400,220 27.4 404,102 406,947 415,872 426,572 6.6 441,739 9.3 452,222 1.1 458,720 10.3 465,012 9.0 - -
B EREE (#)| Overseas Financial Business 1,371,840 6.8 1,371,718 1,391,411 1,419,056 1,440,780 5.0 1,376,513 0.3 1,401,664 0.7 1,431,554 0.9 1,450,117 0.6 - -
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,298,299 7.0 1,300,199 1,320,538 1,346,813 1,365,684 52 1,370,713 5.4 1,391,549 54 1,417,899 5.3 1,434,890 5.1 - -
O—VHE Loan Business 1,286,090 7.0 1,288,296 1,308,179 1,334,745 1,352,985 52 1,357,916 54 1,377,910 5.3 1,404,449 5.2 1,420,501 5.0 - -
AVRM—L AR O—UFE Installment Loan Business 12,209 10.5 11,903 12,359 12,068 12,699 4.0 12,797 75 13,639 10.4 13,450 11.5 14,389 13.3 - -
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION - - - 25 761 2,633 - 5,800 - 10,115 - 13,655 - 15,227 478.3 - -
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 73,541 4.0 71,519 70,848 71,482 72,463 -1.5 - - - - - - - - - -
HiEEERREX (#)| Loan Servicing Business 355,584 -18.2 354,477 358,768 358,606 359,351 1.1 360,713 1.8 362,475 1.0 364,478 1.6 365,986 1.8 - -
(RN B ERRNEABERT SOER Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(EILOVMD—FEE BHRAN : 2. Credit Card Business: Number of cardholders.
(E)MVARR— LAV FO—V B BIRAHEBEEET DN : 3. Installment Loan Business: Number of contracts with receivables outstanding.
(EA)REE fHiEE. BEATHOER : 4. Loan Servicing Business: Number of accounts with outstanding purchased receivables.
(:¥5) PT Bank Nusantara Parahyangan, Tbk.[$201945F 1 BICMUFG®:&# 724t T#5PT Bank Danamon Indonesia, Tok ###i&tt &L, AffLELT . :5.0n May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
7. TDHDIEE (EHE) Other Indices (Consolidated)
201973 202073
2018/3 BIRALL 2018/6 2018/9 2018/12 2019/3 BIHALL 2019/6 GES 2019/9 FEEE 2019/12 GES 2020/3 BIHALL
yoy yoy ytd ytd ytd yoy
TS (J&)| Number of Outlets 1,205 -16 1,205 1,207 1,194 1,173 -32 1,110 -63 1,096 -77 1,079 -94 1,051 -122
B (EHE) (48)| Number of Employees (Permanent Employees) 6,202 145 6,528 6,512 6,579 6,623 421 5,233 | -1,390 5,262 | -1,361 5,303 | -1,320 5,335 | -1,288
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Trend in Actual Results and Estimates (Non-consolidated)

8. BEfExRK (7aL)

Balance Sheet (ACOM)

( Bifi: ®FMMillions of yen )

2019/3 2020/3

2018/3 ATHALE 2018/6 2018/9 2018/12 2019/3 og:ld 2019/6 ATHAREE 2019/9 ATHAREE 201912 RTHAREE 2020/3 RIHALL

yoy % yoy % ytd % ytd % ytd % yoy %
REBEE Current Assets 946,651 - 944,113 972,626 960,051 973,522 2.8 986,555 1.3 998,180 25 1,003,059 3.0 1,006,323 3.4
BERUEASR Cash and Deposits 78,196 -13.9 66,468 87,297 71,002 72,826 -6.9 74,845 2.8 78,298 75 82,984 13.9 78,870 8.3
EXEMAE Accounts Receivable-operating Loans 803,365 24 809,664 813,693 814,181 821,943 23 831,990 1.2 836,904 1.8 835,294 1.6 840,847 23
FE T E Accounts Receivable-installment 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 5.0 69,645 10.3 72,234 14.4 75,035 18.8
HESILHE Allowance for Doubtful Accounts -57,230 - -58,190 -59,080 -58,860 -58,410 - -60,220 - -61,040 - -62,650 - -63,470 -
BEE & E Noncurrent Assets 101,697 - 101,326 99,998 96,429 96,996 -4.6 86,777 -10.5 84,930 -12.4 85,018 -12.3 84,028 -13.4
AMEERE Property, Plant and Equipment 21,563 1.1 21,215 20,941 17,852 16,869 -21.8 16,890 0.1 14,379 -14.8 14,132 -16.2 14,453 -14.3
MIEEAE Intangible Assets 10,001 111 9,470 8,867 8,320 7,886 -21.2 7,392 -6.3 6,967 -11.6 6,927 -12.2 6,994 -11.3
DhA Goodwill 4,063 -25.8 3,860 3,656 3,453 3,250 -20.0 3,046 -6.3 2,843 -12.5 2,639 -18.8 2,436 -25.0
VINITT Software 5,895 69.1 5,567 5,168 4,824 4,593 -22.1 4,303 -6.3 4,081 -11.1 4,245 -76 4,515 -1.7
BAZDHDEE Investments and Other Assets 70,132 - 70,640 70,189 70,256 72,240 3.0 62,494 -13.5 63,583 -12.0 63,958 -11.5 62,579 -13.4
BREREEE Deferred Tax Assets 36,068 - 35,669 36,070 35,618 36,919 24 33,956 -8.0 34,284 =71 34,304 =71 33,921 -8.1

L EEES Allowance for Doubtful Accounts -870 - -910 -920 -940 -990 - -980 - -960 - -950 - -930 -
AEAF Total Assets 1,048,349 - 1,045,440 1,072,625 1,056,480 1,070,518 2.1 1,073,332 0.3 1,083,111 1.2 1,088,078 16 1,090,351 1.9
P uh=id Current Liabilities 241,385 453 251,273 235,528 234,236 230,319 -4.6 230,494 0.1 191,910 -16.7 180,257 -21.7 167,751 -27.2
aAT—p L R—/8— Commercial Papers 29,998 | 100.0 39,997 39,997 39,997 39,998 33.3 49,996 25.0 29,998 -25.0 29,998 -25.0 29,998 -25.0
1ERNBRETFEORMEAL Current Portion of Long-term Loans Payable 150,572 51.1 154,755 161,443 160,275 134,718 -10.5 125,943 -6.5 105,738 -21.5 95,428 -29.2 79,006 -41.4
1EREETEOHE Current Portion of Bonds 35,000 40.0 35,000 10,000 10,000 28,000 -20.0 33,000 17.9 33,000 17.9 33,000 17.9 33,000 17.9
BEHRIEXRE 42 Provision for Loss on Guarantees 9,360 15.6 9,050 8,620 8,590 8,850 -5.4 8,240 -6.9 8,210 -7.2 7,900 -10.7 8,640 2.4
[E$=T Noncurrent Liabilities 522,965 - 492,690 517,884 489,945 529,406 1.2 504,157 -4.8 537,593 15 539,871 2.0 562,834 6.3
& Bonds Payable 166,000 -5.7 156,000 181,000 181,000 163,000 -1.8 148,000 -9.2 158,000 -3.1 158,000 -3.1 160,000 -1.8
RMEAS Long-term Loans Payable 246,150 -14.5 236,181 247,839 230,682 258,876 52 257,176 -0.7 289,803 11.9 300,971 16.3 310,339 19.9
FIRIRRBAS LS Provision for Loss on Interest Repayment 104,068 -36.9 94,224 83,193 72,744 102,300 -1.7 94,241 -7.9 85,307 -16.6 76,502 -25.2 87,600 -14.4
fafast Total Liabilities 764,351 - 743,964 753,413 724,182 759,726 -0.6 734,652 -3.3 729,503 -4.0 720,128 -5.2 730,585 -3.8
HEEXR Shareholders' Equity 283,997 28.6 301,475 319,211 332,297 310,792 9.4 338,679 9.0 353,607 13.8 367,949 18.4 359,765 15.8
FIRIRE Retained Earnings 163,948 62.7 181,426 199,162 212,248 190,743 16.3 218,630 14.6 233,558 224 247,900 30.0 239,716 257
Bl R AR Valuation and translation adjustments 0 -88.9 0 0 -0 -0 - -0 - -0 - -0 - 0 -
MAEA Total Net Assets 283,997 28.6 301,475 319,211 332,297 310,792 9.4 338,679 9.0 353,607 13.8 367,949 18.4 359,765 15.8
AR ES Total Liabilities and Net Assets 1,048,349 - 1,045,440 1,072,625 1,056,480 1,070,518 2.1 1,073,332 0.3 1,083,111 1.2 1,088,078 1.6 1,090,351 1.9

ERRIEES (A7/350R) Guaranteed Receivables (Off Balance) 1,056,532 | 5.1 | 1,056,486 1,058,288 1,052,058 1,058,760 0.2 | 1,061,571 | 0.3 1,065,475 0.6 1,059,815 | 0.1 1,071,640 | 1.2 |

GE) BRI RIS EEIO—BRE | (D XREHELEF 285 THI0F2A168) F£2019F3AMOHEMLBALTHY.

2018F3AHIRAHBHBRICOVTE, ARKHBLESEH > THAL-ROBEL B> THEYES,

-7-

Note: ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.
Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.
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Trend in Actual Results and Estimates (Non-consolidated)

9. BEWHEE (7alL)

Income Statement (ACOM)

(B : &§ 5 [/Millions of yen )

2019/3 202073
2018/3 kT 2018/6 2018/9 2018/12 2019/3 BUEALL 2019/6 RIERML 2019/9 wERME|  2019/12 | giERmL 2020/3 Wik | 2021/3FTEI(E) | gLt

yoy % yoy % yoy % yoy % yoy % yoy % yoy %

EEINEE Operating Revenue 195,310 6.1 50,215 101,405 152,720 203,636 4.3 50,933 14 103,191 1.8 155,107 1.6 206,968 1.6 - -
HEEALSFA Interest on Operating Loans 120,405 22 30,632 61,572 92,899 123,474 25 31,388 25 63,146 2.6 95,118 24 126,516 25 - -
AFERABAH T AT Revenue from Credit Card Business 6,168 38.4 1,825 3,741 5,743 7,773 | 26.0 2,146 17.6 4,412 17.9 6,777 18.0 9,198 18.3 - -
& FREEIR ZE Revenue from Credit Guarantee 48,892 15.9 12,632 25,321 38,341 51,231 4.8 12,280 2.8 24,619 2.8 37,151 -3.1 49,635 -3.1 - -
HEEA Operating Expenses 133,542 | -50.4 33,028 65,112 97,339 170,000 | 27.3 32,744 0.9 65,870 1.2 100,339 3.1 157,694 72 - -
SRER Financial Expenses 6,442 9.9 1,452 2,989 4,353 5619 | -12.8 1,194 | -17.7 2,384 | -20.2 3,488 | -19.9 4,648 | -17.3 - -
SEEEEA Provision for Bad Debts 59,253 14.4 14,847 28,992 43,035 56,907 4.0 14,856 0.1 29,747 26 45,309 5.3 61,950 8.9 - -
b=CEEES Bad Debt Expenses 51,389 155 14,157 27,832 42,105 56,116 9.2 13,666 -35 27,787 0.2 42,059 -0.1 57,160 1.9 - -
EHEEESpet Increase or Decrease in Allowance for Doubtful Accounts 6,603 - 1,000 1,900 1,700 1,300 - 1,800 - 2,600 - 4,200 - 5,000 - - -
(ERRIRLE | Lo Increase or Decrease in Provision for Loss on Guarantees 1,260 - -310 -740 =770 -510 - -610 - -640 - -950 - -210 - - -

F R REEER Provision for Loss on Interest Repayment - - - - - 39,479 - - - - - - - 19,700 -50.1 - -
FIRRES Interest Repayment 53,470 9.1 8,738 18,542 27,740 36,586 | -31.6 7,210 | -17.5 15,185 | -18.1 22,988 | -17.1 30,686 | -16.1 - -
HERKEERS) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 | -36.7 847 | -234 1,806 | -22.6 2,808 | -21.6 3,713 | -20.3 - -
FISIRRIER S| L EREE Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - -16,992 - -25,797 - -14,700 - - -
ZOMOEXER Other Operating Expenses 67,846 1.7 16,728 33,130 49,950 67,994 0.2 16,693 0.2 33,738 1.8 51,540 3.2 71,394 5.0 - -
[SE 2 E Operating Profit 61,767 - 17,187 36,293 55,380 33,635 | -455 18,188 5.8 37,320 2.8 54,768 -1 49273 | 465 - -
EENINE Non-operating Income 3,809 | 185.3 3,607 3,706 3,809 3,960 1.6 6,187 71.5 6,272 | 69.2 7,957 | 108.9 8,048 | 103.2 - -
HENER Non-operating Expenses 195 | 542.9 46 91 112 124 | -36.6 923 - 940 | 927.0 952 | 744.6 969 | 681.7 - -
EEAE Ordinary Profit 65,471 - 20,747 39,908 59,077 37,472 | -42.8 23,452 13.0 42,652 6.9 61,773 4.6 56,352 50.4 - -
[ESTEIE= Extraordinary Income 29| -843 0 0 3 348 - 10,824 - 10,824 - 10,824 - 10,824 - - -
[ESIE =T Extraordinary Losses 574 | 3736 20 48 2,928 3,252 | 465.7 10| -50.3 2,419 - 2,493 | -14.9 3,040 6.5 - -
FiE AT HR R 25 Profit Before Income Taxes 64,926 - 20,726 39,860 56,152 34,568 | -46.8 34,266 | 653 51,057 | 28.1 70,103 | 24.8 64,136 85.5 - -
EAB ERBRUBLER Income Taxes-current 2,759 | 1745 1,284 3,081 4,269 5,492 99.0 1,848 | 44.0 4,039 | 311 5,631 31.9 7,464 35.9 - -
EAF LR Income Taxes-deferred -1,018 - 398 -1 449 -851 - 2,963 | 643.8 2,635 - 2,615 | 481.8 2,998 - - -
L EA I 2 Profit 63,184 - 19,044 36,780 51,433 29,927 | -52.6 29,454 54.7 44382 | 207 61,857 | 20.3 53,673 79.3 - -
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Trend in Actual Results and Estimates (Non-consolidated)

10. BRRIEFINE (72L)

Operating Revenue by Segment (ACOM)

( 84 - 5% [M/Millions of yen )

2019/3 2020/3

2018/3 B 2018/6 2018/9 2018/12 2019/3 Rt 2019/6 HIERML 2019/9 wmERMEL| 201912 |wEEsE 2020/3 it | 2021/35TEI(E) | aisatL

yoy % yoy % yoy % yoy % yoy % yoy % yoy %

[EESE:S Operating Revenue 195,310 6.1 50,215 101,405 152,720 203,636 43 50,933 1.4 103,191 1.8 155,107 1.6 206,968 1.6 - -

O—>+JLYyki—RE%E || Loan and Credit Card Business 139,826 238 35,979 72,209 108,982 144,829 36 37,025 29 74,452 3.1 112,189 2.9 149,266 3.1 - -

oO—E% Loan Business 133,281 1.6 34,052 68,263 102,942 136,674 25 34,770 2.1 69,827 23 105,090 2.1 139,646 2.2 - -

mBRO— Unsecured Loans 132,517 1.7 33,888 67,938 102,456 136,046 27 34,626 22 69,510 23 104,637 2.1 139,076 2.2 - -

SHBEERT Consumers 132,516 1.7 33,888 67,937 102,456 136,045 27 34,626 22 69,509 23 104,637 2.1 139,075 2.2 - -

HEKO— Secured Loans 763 | -15.0 163 325 486 628 | -17.8 143 | -12.2 37| 24 452 | 7.0 570 | -941 - -

LUV —REE Credit Card Business 6,545 | 359 1,927 3,945 6,040 8,154 | 246 2,255 17.0 4,624 | 172 7,099 | 175 9,619 | 18.0 - -

ERRIIHEE Guarantee Business 55401 | 15.8 14,197 29,121 43,670 58,729 6.0 13,890 | -22 28,704 | -1.4 42,866 | -1.8 57,630 | -1.9 - -

Z0Hth Others 81| -55.6 39 74 67 78| -46 17| -56.2 34| -535 51| -227 71 8.7 - -
10-2. B2V OEEUERLL (7al) Composition Ratio of Operating Revenue by Segment (ACOM)

2019/3 2020/3 S
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3 2021/35HEI(E)

BRI Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 -

O—>-JLovbh—REE Loan and Credit Card Business 71.6 71.6 71.2 71.4 711 72.7 72.2 724 721 -

o—>E% Loan Business 68.2 67.8 67.3 67.4 67.1 68.3 67.7 67.8 67.5 -

LTy h—REE Credit Card Business 3.4 3.8 3.9 40 4.0 4.4 45 46 46 -

ERRIEEXE Guarantee Business 28.4 28.3 28.7 28.6 28.9 27.3 27.8 27.6 27.9 -

Z 0t Others 0.0 0.1 0.1 0.0 0.0 0.0 0.0 0.0 0.0 -
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Trend in Actual Results and Estimates (Non-consolidated)

1. BZ£ER (7aL)

Operating Expenses (ACOM)

( B{47: ®73 M/Millions of yen )

2019/3 202073

2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 HIERBLL| 2019/9 HIERSLL| 2019/12 HIERLL| 2020/3 RIEALL | 2021/33tEI(E)[ FigAte

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEER Operating Expenses 133,542 | -50.4 33,028 65,112 97,339 170,000 27.3 32,744 -0.9 65,870 1.2 100,339 3.1 157,694 -7.2 - -
SMER Financial Expenses 6,442 -9.9 1,452 2,989 4,353 5619 | -12.8 1,194 | -17.7 2,384 | -20.2 3,488 | -19.9 4,648 | -17.3 - -
HEEEER Provision for Bad Debts 59,253 14.4 14,847 28,992 43,035 56,907 -4.0 14,856 0.1 29,747 2.6 45,309 53 61,950 8.9 - -
HiEEx Bad Debt Expenses 51,389 15.5 14,157 27,832 42,105 56,116 9.2 13,666 -3.5 27,787 -0.2 42,059 -0.1 57,160 1.9 - -
EEEEER 2 Increase or Decrease in Allowance for Doubtful Accounts 6,603 - 1,000 1,900 1,700 1,300 - 1,800 - 2,600 - 4,200 - 5,000 - - -
BEBRIHARE| L EREE Increase or Decrease in Provision for Loss on Guarantees 1,260 - -310 -740 -770 -510 - -610 - -640 - -950 - -210 - - -
FRREREE A Provision for Loss on Interest Repayment - - - - - 39,479 - - - - - - - 19,700 | -50.1 - -
FRRES Interest Repayment 53,470 -9.1 8,738 18,542 27,740 36,586 | -31.6 7210 | -17.5 15,185 | -18.1 22,988 | -17.1 30,686 | -16.1 - -
HEERIRERDD) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 | -26.2 1,105 2,332 3,583 4,661 -36.7 847 | -23.4 1,806 | -22.6 2,808 | -21.6 3,713 | -20.3 - -
FRIRBRAS| L E8HEE Increase or Decrease in Provision for Loss on Interest Repayment -60,831 - -9,844 -20,875 -31,324 -1,768 - -8,058 - -16,992 - -25,797 - -14,700 - - -
ZTOMOEXEER Other Operating Expenses 67,846 1.7 16,728 33,130 49,950 67,994 0.2 16,693 -0.2 33,738 1.8 51,540 3.2 71,394 5.0 - -
NS Personnel Expenses 15,174 4.2 3,883 7,523 11,452 15,348 1.1 4,252 9.5 8,294 10.3 12,553 9.6 16,936 10.3 - -
LEERE Advertising Expenses 11,299 -1.1 2,620 5,692 8,541 11,800 4.4 3,015 151 6,139 7.8 9,275 8.6 12,622 7.0 - -
EHBME Administrative Expenses 6,261 -4.0 1,521 3,137 4,632 6,206 -0.9 1,451 -4.6 3,002 -4.3 4,441 -4.1 5,931 -4.4 - -
EEHE Computer Expenses 17,115 1.6 4,485 8,379 12,538 17,046 -0.4 3,697 | -17.6 7,575 -9.6 11,896 -5.1 16,702 -2.0 - -
FH Fees 8,463 0.0 2,021 4,062 6,136 8,217 -2.9 2,060 2.0 4,191 3.2 6,176 0.7 8,191 -0.3 - -
IR Insurance Expenses 66 10.1 4 23 33 59| -10.9 [ 39.4 22 -1.4 33 -2.6 56 -4.4 - -
BAEEENE Depreciation 674 | -11.3 148 299 451 596 | -11.6 125| -155 252 | -159 380 | -15.8 509 | -14.6 - -
YN Taxes and Other Public Charges 4,153 8.0 970 1,845 2,750 3,736 | -10.1 950 -2.0 1,865 1.1 3,039 10.5 4,418 18.3 - -
FEBROI\AZEERR) Enterprise Tax (Pro Forma Standard Taxation) 1,099 10.7 321 678 1,008 1,316 19.8 346 7.8 736 8.6 1,097 8.8 1,460 10.9 - -
Z it Others 3,538 9.0 751 1,488 2,407 3,667 3.6 787 4.8 1,657 11.4 2,647 10.0 4,565 245 - -

11-2. BEINREEXERE (7al) Ratio of Operating Expenses to Operating Revenue (ACOM)
(BA{L: %)
2019/3 2020/3

2018/3 It 2018/6 2018/9 2018/12 2019/3 AL 2019/6 HIERBLL| 2019/9 HIERSLL| 2019/12 HIERLL| 2020/3 RIEALL | 2021/33tEI(E)[ FigAte

YOy p-p. yoy p.p. Yoy p.p. yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p.
EEXER Operating Expenses 68.4 | -78.0 65.8 64.2 63.7 83.5 151 64.3 -1.5 63.8 -0.4 64.7 1.0 76.2 -7.3 - -
ERER Financial Expenses 3.3 -0.6 29 29 2.8 2.8 -0.5 2.3 -0.6 2.3 -0.6 2.3 -0.5 2.3 -0.5 - -
HEEEER Provision for Bad Debts 30.4 2.3 29.6 28.6 28.2 27.9 -25 29.2 -0.4 28.8 0.2 29.2 1.0 29.9 2.0 - -
HiEEK Bad Debt Expenses 26.3 2.2 28.2 274 276 27.6 1.3 26.8 -1.4 26.9 -0.5 271 -0.5 27.6 0.0 - -
FRREREE A Provision for Loss on Interest Repayment - -78.1 - - - 194 194 - - - - - - 9.5 -9.9 - -
ZOMOELXER Other Operating Expenses 34.7 -1.6 33.3 32.7 32.7 33.4 -1.3 32.8 -0.5 32.7 0.0 33.2 0.5 345 1.1 - -
A4& Personnel Expenses 7.8 -0.1 7.8 7.4 75 75 -0.3 8.4 0.6 8.0 0.6 8.1 0.6 8.2 0.7 - -
LEERE Advertising Expenses 5.8 -0.4 5.2 5.6 5.6 5.8 0.0 5.9 0.7 6.0 04 6.0 04 6.1 0.3 - -
EHE Administrative Expenses 3.2 -0.4 3.0 3.1 3.0 3.1 -0.1 2.9 -0.1 29 -0.2 29 -0.1 29 -0.2 - -
BHBE Computer Expenses 8.8 -0.4 8.9 8.3 8.2 8.4 -0.4 7.3 -1.6 7.3 -1.0 7.7 -0.5 8.1 -0.3 - -
FH Fees 4.3 -0.3 4.0 4.0 4.0 4.0 -0.3 4.0 0.0 41 0.1 4.0 0.0 4.0 0.0 - -

CEEXNBELBAE(%)=EXBA E5INE

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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12. FEREXEEES (73L)

Receivables Outstanding by Segment (ACOM)

2019/3 2020/3

2018/3 ATHALE 2018/6 2018/9 2018/12 2019/3 ATHALE 2019/6 | wiEE#L 2019/9 WEEME| 201912 | siEmEs 2020/3 BIfALL | 2021/3FTEI(E) | #TAtL

yoy % yoy % yoy % yoy % yoy % yoy % yoy %

O—-JLSykh—FE%  (F75M)| Loan and Credit Card Business (Milions of yen) 855,811 4.0 865,056 871,488 874,598 885,081 3.4 898,254 3.8 906,549 4.0 907,529 3.8 915,883 35 - -
O— EE Loan Business 803,365 24 809,664 813,693 814,181 821,943 23 831,990 2.8 836,904 29 835,294 26 840,847 23 - -
FIBEO— Unsecured Loans 797,288 25 803,851 808,083 808,788 816,742 24 827,023 2.9 832,190 3.0 830,762 27 836,608 24 - -
HERI Consumers 797,284 25 803,847 808,079 808,784 816,738 24 827,019 2.9 832,187 3.0 830,758 27 836,604 24 - -
HiBEO— Secured Loans 6,077 | -16.4 5813 5,610 5,393 5201 | -14.4 4,967 | -14.6 4,713 | -16.0 4532 | -16.0 4239 | -185 - -
FWEH—RO— Real Estate Card Loan 5162 | -16.4 4,951 4,785 4,592 4423 | -143 4222 147 4,024 | -159 3,860 | -15.9 3,634 | -17.8 - -
HLOYMI—FE% Credit Card Business 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 69,645 20.5 72,234 19.6 75,035 18.8 - -
Ao A A e -
ERRIEES Guaranteed Receivables 1,056,532 5.1 1,056,486 1,058,288 1,052,058 1,058,760 0.2 1,061,571 0.5 1,065,475 0.7 1,059,815 0.7 1,071,640 1.2 - -
(EE AR E P rocsana ot gy Frocotables 628 33 630 635 637 641| 21 642 1.9 647| 19 649| 1.9 654 20 - -
KRR Right to reimbursement 47,852 24.2 49,934 51,642 52,689 52,608 9.9 53,960 8.1 54,354 53 54,709 3.8 54,351 3.3 - -

13. FIAFE L (7al) Number of Customer Accounts (ACOM)
2019/3 2020/3

2018/3 AL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 WERBL 2019/9 WERML] 201912 | FiERME 2020/3 Rt | 2021/3FHEI(E) | FigAte

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EESY £ 4 (#)| Loan Business 1,486,114 3.1 1,500,171 1,513,549 1,519,206 1,539,957 36 1,560,880 40 1,574,026 4.0 1,575,659 3.7 1,589,295 3.2 - -
FIBEO— Unsecured Loans 1,483,887 3.1 1,498,025 1,511,475 1,517,204 1,538,025 36 1,559,042 4.1 1,572,277 4.0 1,573,977 3.7 1,587,708 3.2 - -
HERI Consumers 1,483,883 3.1 1,498,022 1,511,472 1,517,201 1,538,022 36 1,559,039 41 1,572,274 4.0 1,573,974 3.7 1,587,705 3.2 - -
HBEO— Secured Loans 2,227 | 1541 2,146 2,074 2,002 1,932 | -13.2 1,838 | -144 1,749 | 157 1,682 | -16.0 1,587 | -17.9 - -
HLEINI—REE (#)| Credit Card Business 400,220 27.4 404,102 406,947 415,872 426,572 6.6 441,739 9.3 452,222 11.1 458,720 10.3 465,012 9.0 - -
ERRIEEE Guarantee Bussiness 1,680,937 1.8 1,675,694 1,666,197 1,651,142 1,651,289 1.8 1,651,343 15 1,645,343 1.3 1,631,207 1.2 1,637,266 0.8 - -

CENR—EE EXRMEREEATHOER
CEQILOUMI—RBE - AHRER

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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14, A—UREFREAY. FERRUHFREME (73L)

Trend in Actual Results and Estimates (Non-consolidated)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2021/33HEI(E) [ #ifite
yoy % yoy % oy % oy % oy % oy % yoy %
HREAK (#)| Number of Applicants 539,919 7.6 144,087 285,744 427,610 579,116 7.3 156,443 8.6 302,063 5.7 446,904 4.5 601,192 3.8 - -
FEHR (#)| Number of New Loan Customers 242,008 3.1 64,226 125,058 188,233 255,080 5.4 71,792 11.8 134,740 7.7 197,384 4.9 261,873 27 - -
MR (%)| Lending Ratio (%) 44.8 (-2.0) 44.6 43.8 44.0 44.0 (-0.8) 45.9 (1.3) 44.6 (0.8) 44.2 (0.2) 43.6 (-0.4) - -
CENFREFRTRED—F D ER Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFRE (T ROBIMLLRICIZ( ) BESTRAEEERT : 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
WMEE A EAE FA) (Thousands of yen) 153 1.3 | 150 152 155 ‘ 159 ‘ 3.9 | 162 ‘ 8.0 ‘ 163 ‘ 7.2 ‘ 163 ‘ 5.2 ‘ 164 ‘ 3.1 | - ‘ -
15. A—U B EEHH (7aLl) Number of Loan Business Outlets (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 BIEARLE 2020/3 AL 2021/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
O— HEEHY ()| Number of Loan Business Outlets 1,042 -26 1,041 1,033 1,022 1,000 -42 998 -2 983 -17 966 -34 938 -62 - -
HAIESH Staffed 22 - 22 22 22 22 - 22 - 22 - 22 - 22 - - -
EAES Unstaffed 1,020 -26 1,019 1,011 1,000 978 -42 976 -2 961 -17 944 -34 916 -62 - -
16. HENERKIHE (7L Automatic Contract Machines (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2021/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
BE2Ha—F—% (AT | Number of Automatic Contract Machine Outlets 1,042 -26 1,041 1,033 1,022 1,000 -42 998 -2 983 -17 966 -34 938 -62 - -
BHEZBE (&) | Number of Automatic Contract Machines 1,082 -25 1,081 1,073 1,062 1,040 -42 1,038 -2 1,023 -17 1,006 -34 978 -62 - -
h—FRTHER Number of Card Issuance Machines 645 151 ‘ 644 ‘ 644 ‘ 644 ‘ 644 -1 644 - 644 - 645 1 646 2 - -
17. ATM (72 L) ATMs (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 BIEARLE 2020/3 AL 2021/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
ATMEH (&)| Number of ATMs 56,128 332 56,123 56,198 51,899 51,737 -4,391 51,576 -161 51,437 -300 51,136 -601 51,344 -393 - -
B RES Proprietary 1,057 -30 1,055 1,046 1,036 1,014 -43 1,012 -2 997 -17 980 -34 971 -43 - -
FhEA Open 365 Days/Year 1,057 -30 1,055 1,046 1,036 1,014 -43 1,012 -2 997 -17 980 -34 971 -43 - -
245 TE R B Open 24 Hours/Day 940 -18 ‘ 938 ‘ 929 ‘ 920 ‘ 900 -40 898 -2 888 -12 873 -27 866 -34 - -
RIS Tie-up 55,071 362 55,068 55,152 50,863 50,723 -4,348 50,564 -159 50,440 -283 50,156 -567 50,373 -350 - -
18. #tB# (72L) Employees (ACOM)
2019/3 2020/3
2018/3 AIEALL 2018/6 2018/9 2018/12 2019/3 AL 2019/6 IR 2019/9 IR 2019/12 IR 2020/3 AL 2021/33HEI(E) [ #ifite
Yoy Yoy ytd ytd ytd Yoy Yoy
&t (4)| Number of Total Employees 2,061 40 2,169 2,145 2,139 2,106 45 2,182 76 2,167 61 2,172 66 2,151 45 - -
nad-} Permanent Employees 1,936 82 2,044 2,019 2,017 2,020 84 2,098 78 2,085 65 2,087 67 2,063 43 - -
JEEHE Temporary Employees 125 -42 125 126 122 86 -39 84 -2 82 -4 85 -1 88 2 - -
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Trend in Actual Results and Estimates (Non-consolidated)

19. BichFHFEY (7aL)

Average Loan Yield (ACOM)

(84596
2019/3 2020/3
2018/3 AL 2018/6  |mamme|  2018/9  |mmmmi|  2018/12  |wemmw|  2019/3 AL 2019/6  |mamme|  2019/9  |mmEm| 201912 |wemmw|  2020/3 wigALL | 2021/3FEI(E) | #ifAte
YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p- YOy P-p-
A EFIEY Average Loan Yield 1517 | 0.01 1523 | 0.05 1521 | 0.04 1521 | 0.04 1521 | 0.04 15.28 |  0.05 1524 | 0.03 1521 | 0.00 15.18 | -0.03 - -
FIEREO— Unsecured Loans 1521 | 0.00 1526 | 0.04 1524 | 0.04 15.24 | 0.04 15.23 | 0.02 15.31| 0.05 15.26 | 0.02 15.23 | -0.01 15.20 | -0.03 - -
HEHERET Consumers 1521 | 0.00 1526 | 0.04 1524 | 0.04 1524 | 0.04 15.23 | 0.02 15.31| 0.05 1526 | 0.02 1523 | -0.01 1520 | -0.03 - -
HiERO— Secured Loans 11.36 | 0.28 10.94 | 0.00 11.05| -0.55 1119 | -0.37 11.10 | -0.26 11.27| 033 1268 | 1.63 1229 1.10 11.92| 082 - -
(EREHFIEY =ERXEG SR/ ANTHEA SRR (%) (FERH) Note: Average Loan Yield = Interest on Operating Loans / Term Average of Receivable Outstanding at the Beginning of the Each Month (%, Annual Rate).
20. EfFEFBIZSEN CAEERFEIERO—] (7OL) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( {3 : & M/Millions of yen )
2019/3 2020/3
2018/3 AL 2018/6 WAL 2018/9 WAL | 201812 | ARk 2019/3 WAL 2019/6 WAL 2019/9 WAL | 2019112 | MRk 2020/3 MR | 2021/35HEIE) | ikt
RHFE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 797,284 | 100.0 803,847 | 100.0 808,079 | 100.0 808,784 | 100.0 816,738 | 100.0 827,019 | 100.0 832,187 | 100.0 830,758 | 100.0 836,604 | 100.0 - -
20.000% < 20.000% < 7,230 0.9 6,856 0.9 6,515 0.8 6,202 0.8 5910 0.7 5,625 0.7 35 0.0 4 0.0 0 0.0 - -
18.000% < =< 20.000% 18.000% < =< 20.000% 1,955 0.2 1,857 0.2 1,785 0.2 1,711 0.2 1,643 0.2 1,580 0.2 13 0.0 - - - - - -
15.000% < =  18.000% 15.000% < =  18.000% 375,683 |  47.1 380,299 | 47.3 383,786 | 47.5 385,388 | 47.6 390,438 | 47.8 396,150 | 47.9 400,605 |  48.1 400,103 |  48.1 401,239 | 48.0 - -
10.000% < = 15.000% 10.000% < = 15.000% 371,123 | 46.6 372,600 | 46.3 372,964 | 46.2 371,845 |  46.0 374255 | 458 378,886 | 4538 387,006 | 465 386,075 | 465 389,869 | 46.6 - -
< 10.000% < 10.000% 41,291 5.2 42,233 5.3 43,028 5.3 43,636 54 44,490 55 44,776 5.4 44,526 5.4 44,575 5.4 45,495 5.4 - -
20-2. EfTEFR OEHER (HEERITERIBERO—2] (72aL) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2019/3 2020/3
2018/3 AL 2018/6 WAL 2018/9 WAL | 201812 | AR 2019/3 WAL 2019/6 WAL 2019/9 WAL | 2019112 | MRk 2020/3 MR | 2021/35HEIE) | ikt
RHFE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 1,483,883 | 100.0 1,498,022 | 100.0 1,511,472 | 100.0 1,517,201 | 100.0 1,538,022 | 100.0 1,559,039 | 100.0 1,572,274 | 100.0 1,573,974 | 100.0 1,587,705 | 100.0 - -
20.000% < 20.000% < 16,278 1.1 15,346 1.0 14,481 0.9 13,699 0.9 12,948 0.8 12,282 0.8 79 0.0 12 0.0 2 0.0 - -
18.000% < =<  20.000% 18.000% < =< 20.000% 1,260 0.1 1,204 0.1 1,170 0.1 1,120 0.1 1,081 0.1 1,043 0.1 8 0.0 - - - - - -
15.000% < =  18.000% 15.000% < =  18.000% 1,032,094 | 695 1,045,051 | 698 1,057,599 |  70.0 1,064,636 | 70.2 1,082,229 | 704 1,099,795 | 70.5 1,119,300 | 71.2 1,122,112 | 713 1,130,539 | 712 - -
10.000% < = 15.000% 10.000% < = 15.000% 349,733 | 23.6 349,625 | 23.3 349,207 | 23.1 346,826 | 22.8 348,726 | 227 351,556 | 225 358,170 | 2238 356,311 | 226 350,680 | 227 - -
< 10.000% < 10.000% 84,518 5.7 86,796 5.8 89,015 5.9 90,920 6.0 93,038 6.0 94,363 6.1 94,717 6.0 95,539 6.1 97,475 6.1 - -
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Trend in Actual Results and Estimates (Non-consolidated)

21. BN LB ESER CEEER T EBRO—2] (7al)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( i : 575 M/Millions of yen )

2019/3 2020/3
Classified Receivable Outstanding 2018/3 MR 2018/6 MR 2018/9 HWERKL | 201812 | Rk 2019/3 MR 2019/6 MR 2019/9 MR | 2019112 | #Rkk 2020/3 MRk | 2021/3ETEI(E) | 4Rkt
BESVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& F Total 797,284 | 100.0 803,847 | 100.0 808,079 | 100.0 808,784 | 100.0 816,738 | 100.0 827,019 | 100.0 832,187 | 100.0 830,758 | 100.0 836,604 | 100.0 - -
105 MUT < 100 11,885 1.5 12,101 1.5 12,417 1.5 12,357 1.5 12,605 1.5 12,677 1.5 12,790 1.5 12,784 15 13,079 1.5 - -
105 30BALT 100 < < 300 72,365 9.1 73,198 9.1 74,335 9.2 75,117 9.3 77,145 9.5 78,424 9.5 79,270 9.5 79,040 9.5 80,075 9.6 - -
305 M 505MLT 300 < = 500 216,456 | 27.1 218,221 | 27.2 219,914 | 27.2 220,899 | 27.3 222,960 | 27.3 226,463 | 27.4 228,883 | 27.5 229,585 | 27.6 229,969 | 27.5 - -
505 M8 1005M LT 500 < = 1,000 194,977 | 24.5 196,288 | 24.4 196,702 | 24.4 196,198 | 24.3 197,481 | 24.2 198,771 | 24.0 199,284 | 24.0 198,074 | 23.9 198,834 | 23.8 - -
1005 M 1,000 < 301,600 | 37.8 304,036 | 37.8 304,710 | 37.7 304,212 | 37.6 306,544 | 37.5 310,682 | 37.6 311,958 | 37.5 311,274 | 375 314,645 | 37.6 - -
21-2. EHLERNOEHER (HEEMITEBFRO—2] (7al) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
2019/3 2020/3
Classified Receivable Outstanding 2018/3 i 97424 2018/6 i 97424 2018/9 i 97424 2018/12 i 97424 2019/3 i 97424 2019/6 i 97424 2019/9 i 97424 2019/12 i 97424 2020/3 At | 2021/3FHEI(E) | #mitt
BESVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 1,483,883 | 100.0 [ 1,498,022 | 100.0 | 1,511,472 | 100.0 | 1,517,201 | 100.0 | 1,538,022 | 100.0 [ 1,559,039 | 100.0 | 1,572,274 | 100.0 | 1,573,974 | 100.0 | 1,587,705 | 100.0 - -
105MUT < 100 187,641 | 127 190,861 | 12.7 194,586 | 12.9 194,742 | 12.8 198,519 | 12.9 200,912 | 12.9 203,222 | 12.9 204,337 | 13.0 208,938 | 13.2 - -
105 305AUT 100 < < 300 342,575 | 23.1 346,354 | 231 351,359 | 23.2 354,652 | 23.4 364,088 | 23.7 370,397 | 23.8 374,538 | 23.8 374,287 | 23.8 379,520 | 23.9 - -
305 M 505MALT 300 < = 500 500,487 | 33.7 504,420 | 33.7 508,189 | 33.6 511,085 | 33.7 515,811 | 33.5 523,856 | 33.6 529,218 | 33.7 531,636 | 33.8 532,580 | 33.5 - -
505 M8 1005MET 500 < <= 1,000 257,275 | 17.3 258,896 | 17.3 259,351 | 17.2 258,868 | 17.1 260,650 | 17.0 262,305 | 16.8 262,932 | 16.7 261,544 | 16.6 262,724 | 16.6 - -
1005 M 1,000 < 195,905 | 13.2 197,491 | 13.2 197,987 | 13.1 197,854 | 13.0 198,974 | 12.9 201,569 | 12.9 202,364 | 12.9 202,170 | 12.8 203,943 | 12.8 - -
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22 MEFIRA G HERL PEEEATRERD—2] (7aL4)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( B4 : FF/Thousands of yen, % )

20197 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
P P O] Pl CE) P O] O] P
R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7 R aftem | 7
it g it g it g it g it g it g it g it g it g
RSy Annual Income (M\“iOﬂS of yen) New Accounts. I:::::::‘gl Existing Accounts | New Accounts I:::::::‘gl Existing Accounts| New Accounts I:::::::‘gl Existing Accounts| New Accounts I:::::::‘gl Existing Accounts| New Accounts I:::::::‘gl Existing Accounts [ New Accounts I::'y:::::‘gl Existing Accounts | New Accounts I::'y:::::‘gl Existing Accounts| New Accounts I::'y:::::‘gl Existing Accounts | New Accounts I::'y:::::‘gl Existing Accounts |
& Total 1000 | 153 100.0| 1000 150 1000 1000 ~ 152 1000 1000 155 1000 1000 159 100.0| 100.0| 162 1000 1000 | 163 | 1000 1000 ~ 163 100.0 1000 164 100.0
2005RUT s 2 254 120 227|| 233 118 226 | 24 119 | 225 | 247 121 | 224|| 250 124 224 231 127 | 222 || 240| 125 | 221| 245 124 | 221 245  124| 220
205RE  S00BALT 2 < = s 650 156 602| 660 150 604 | 657| 154 | 605 | 653 158 | 60.7| 650 162 | 606| 667 165 608 | 659 | 167 & 608 | 654 168 | 609 652 169 |  60.7
SOBRE  T00BAMT s < = 7 65 201 | 111 73 199 | 11 69 204 | 111 67 208 110 67 212 | 114 69 203 | 11.1 68 212 112 67 212 | 114 69 215 113
7005M2  10005MET 7 < = 10 25 233 47 27 242 47 26 242 47 26 244 46 26 251 46 25 231 46 25 239 46 26 241 46 26 247 47
10005 0 < 06 316 13 07 318 12 07 312 12 07 336 13 07 336 13 08 318 13 08 315 13 08 321 13 08 338 13
23. B EA R GRS DEEERITERZAD—2] (7aL) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
(sfi:96)
20197 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
wR | mE | BE | wm | Be | @®@ | $m | m& | B8 | WA | me | &8 | @R | me | @@ | ¥m | @m& | &6 | wA | B | G | wm | Be | &m | 5@ | BF | &6
e Accouns| o] 19| o s x| IS | o A evsmoms| WIS | o ncis | esancnrs M| owpccounts| x| WS | o pcouis| s IS0 | oo | it WIS | o pcouns x| S | N e | e 1013
& Total 1000 | 1000 100.0| 1000 100.0| 100.0 1000 1000 | 1000 | 1000 1000  100.0 | 100.0 1000 100.0| 100.0| 100.0 1000 1000 | 1000 1000 1000  100.0 | 100.0  100.0 | 100.0| 100.0
~ 207 Under 20 552 | 254 316| 550 | 257 | 341 | 556| 259 | 347 | 566 263 | 347 574 | 268 | 349| 583 | 271 372 | 586 | 273 370 | 593 | 275| | 372 || 591 | 277 378
0~  39F Age 30 - 39 176 || 235| 199|| 181| 235 | 200 | 179 234 | 197| 176 | 233 | 197 172 | 232| 197| 174 || 231| 195 | 169| 230 | 196 | 165 229 | 193 164 | 228 | 194
w0 ~  aox Age 40 - 49 146 || 235| 202|| 149 233 | 196 | 145 231 | 192| 141 | 229 | 192 139 | 226| 190| 134 | 224 181 | 132| 223 | 180 | 129 221 | 179 130 | 219 | 175
50~  soF Age 50 - 59 89 | 165 154 88 | 165 147 86 | 166 147 85 | 166 146 85 | 164 146 82 | 165 140 81 | 165 142 81 | 166 143 82 | 166 | 14.1
0¥ BLE over 60 37 | 111 129 32| 10| 116 34| 10| 117 32| 109 118 33 | 110 118 30 | 109 112 32| 109 112 32| 109 113 33| 10| 112
24 FEEMERE SR HEERITRIBFEO—2] (7al) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
(sfi:96)
20197 202073
2018/3 2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019112 2020/3
wR | mE | BE | wm | Be | @®@ | $m | m& | B8 | WA | me | G | @R | me | @@ | ym | m& | &6 | wA | B | G | wm | Bme | &m | ¥m | mF | &6
e Acouns| o] 99| o s x| IS | o A evsmoms| WIS | o ncis | esanns| S| ow pccounts| x| WIS | o pcouis| s IS0 | oo | it WIS | o pcouns x| S | N e | e s 1013
e Male 706 735 740| 700 733 734 699 732 736 698 730 734 700 729 735| 700 728 732 698 727 730 696 726 729 700 726 729
i Female 204 265 260| 300 267 266 301 268 264 302 27.0 266 300 271 265| 300 272 268 302 273 27.0  304| 274 274 300 274 274
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25. BEHEX (7aL)

Bad Debt Expenses (ACOM)

2019/3 2020/3
2018/3 AL 2018/6 2018/9 2018/12 2019/3 RN 2019/6 AR 2019/9 AL 2019/12 AR 2020/3 WML | 2021/3FEE) [ mimk
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
SR % (F75M)| Bad Debt Expenses (Milions of yen) 58,750 7.9 15,263 30,165 45,689 60,778 35 14,514 4.9 29,593 -1.9 44,867 1.8 60,874 0.2 - -
O—Y- oL Subh—RER Loan and Credit Card Business 33,316 0.2 8,223 16,450 24,873 33,028 0.9 7,935 35 16,225 1.4 24,802 03 33,892 2.6 - -
o- B% Loan Business 31,297 17 7,582 15,145 22,841 30,249 33 7,188 5.2 14,679 3.1 22,392 2.0 30,569 1.1 - -
FIRRO— Unsecured Loans 31,233 -1.6 7,575 15,129 22,822 30,219 3.2 7,155 5.5 14,553 3.8 22,214 27 30,177 0.1 - -
SR % Bad Debt Expenses 23,872 9.7 6,469 12,796 19,238 25,558 7.1 6,308 25 12,746 04 19,406 0.9 26,463 35 - -
s Waiver of Repayments accompanied with
LIS RIZHESBAERE Interest Repayments 7,360 -26.2 1,105 2,332 3,583 4,661 -36.7 847 -23.4 1,806 22,6 2,808 216 3,713 -20.3 - -
AERO— Secured Loans 64 247 7 16 18 29 -53.5 33 364.0 126 673.5 177 837.9 392 - - -
SLUIM—FE R Credit Card Business 2,018 29.1 640 1,305 2,031 2,778 37.7 746 16.6 1,546 18.5 2,410 18.6 3,322 19.6 - -
ERRIEB%E Guarantee Business 25,424 20.7 7,039 13,714 20,815 27,749 9.1 6,578 6.6 13,367 25 20,065 36 26,979 238 - -
1O E & =Y E AN B Average Amount of Bad Debt Expenses per Account
mBEO—> (FM)] for Unsecured Loans (Thousande of yen) 448 0.0 433 434 435 435 2.9 424 2.1 429 1.2 429 1.4 428 -1.6 - -
<BE> <Reference>
104 =Y B REE B Average Balance of Unsecured Loans for Consumers
AR ) per Atoeunt (Tnwsands of yen) | 537 06 | 536 | 534 ‘ 533 | 531 1.1 | 530 1.1 ‘ 529 0.9 | 527 1.1 ‘ 526 | 0.9 | - ‘ -
(S8 L E] [Ratio of Bad Debt Expenses]
-2 oL Sukh— KB (%) | Loan and Credit Card Business (%) 3.89 (-0.17) 0.95 1.89 2.84 3.73 (-0.16) 0.88 (-0.07) 1.79 (-0.10) 273 (-0.11) 3.70 (-0.03) - -
o—vE% Loan Business 3.89 (-0.16) 0.94 1.86 2.80 3.68 (-0.21) 0.86 (-0.08) 1.75 (-0.11) 2.68 (-0.12) 3.63 (-0.05) - -
WERO— Unsecured Loans 3.92 (-0.16) 0.94 1.87 2.82 3.70 (-0.22) 0.86 (-0.08) 1.75 (-0.12) 267 (-0.15) 3.61 (-0.09) - -
SEIA% Bad Debt Expenses 2.99 (0.19) 0.80 1.58 2.38 3.13 (0.14) 0.76 (-0.04) 1.53 (-0.05) 2.34 (-0.04) 3.16 (0.03) - -
e = p Wai f R it ied with
FIBSEEERIZ S EAEMR Interost Repayments o 092 | (-0.36) 0.14 0.29 0.44 057 | (-0.35) 0.10 | (-0.04) 022 | (-0.07) 0.34 | (-0.10) 044 |  (-0.13) - -
HERO— Secured Loans 1.03 (-0.12) 0.12 0.28 0.34 0.55 (-0.48) 0.64 (0.52) 2.60 (2.32) 3.83 (3.49) 9.18 (8.63) - -
SLUuMh—FE% Credit Card Business 3.85 (-0.25) 1.16 2.26 3.36 4.40 (0.55) 1.13 (-0.03) 222 (-0.04) 3.33 (-0.03) 4.43 (0.03) - -
ERRIEF% Guarantee Business 2.30 (0.28) 0.64 1.23 1.88 2.49 (0.19) 0.59 (-0.05) 1.19 (-0.04) 1.80 (-0.08) 2.39 (-0.10) - -
CENEERLE Notes:1. Ratio of Bad Debt Expenses
O—VEE=FEA5E/ (EXENLRSHETEMERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
I PHA—FBE —HEBRLE/ (ARTHEET +HEBRLEERR) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Claims Provable in and Other )
ERRIESX=HEBXE/ (EAREAS+HREMERS +REFEEERS) Guarantee Business = Bad Debt Expenses of Guarantee Business / i plus Right to reir plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CEOBBEBAEOTHLMCIL BETHRELRT :2. Figures in brackets indicate year-on-year change in percentage points.
25-2. HEBFEO—VHEELERKRT (7al) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
201973 202073
2018/3 AL 2018/6 HRLLE 2018/9 HRLLE 2018/12 HRLLE 2019/3 AL 2019/6 HRLLE 2019/9 AR 201912 AL 2020/3 AL
[&4~—R] [Based on Receivables Outstanding] R. (%) R. (%) CR. (%) R. (%) CR. (%) R. (%) CR. (%) R. (%) R. (%)
A% (B75)| Amount of Bad Debt Expenses (Milions of yen) 31,233 100.0 7,575 100.0 15,129 100.0 22,822 100.0 30,219 100.0 7,155 100.0 14,553 100.0 22,214 100.0 30,177 100.0
BamE Personal Bankruptcy 3,140 10.0 628 8.3 1,337 8.9 2,333 10.2 3,293 10.9 589 8.2 1,350 9.3 2,256 102 3,284 10.9
AHFHR Failure to Locate Borrowers 651 2.1 105 14 274 1.8 471 2.1 675 2.2 122 1.7 283 1.9 447 2.0 638 2.1
KITHEE Borrowers' Inability of Making Repayments, etc. 19,303 61.8 5,567 735 10,850 71.7 15,911 69.7 20,879 69.1 5,446 76.1 10,797 74.2 16,218 73.0 21,902 726
PRI ACOM's Voluntary Waiver of Repayments 8,138 26.1 1,273 16.8 2,666 176 4,106 18.0 5,371 17.8 997 14.0 2,121 14.6 3,292 14.8 4,353 14.4
e s Waiver of Repayments accompanied with
FLRGER RIS Interost Repayments 7,360 - 1,105 - 2,332 - 3,583 - 4,661 - 847 - 1,806 - 2,808 - 3,713 -
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26. FRBEDKR (7aL)

Trend in Actual Results and Estimates (Non-consolidated)

Non-performing Loans (ACOM)

( E{d: § 7 F/Millions of yen )

201973 202073
2018/3 AL 2018/6 AL 2018/9 AL 2018/12 EY T 2019/3 E T 2019/6 E T 2019/9 E T 2019/12 E T 2020/3 E T
% % % % % % % % %
TRIgESE Total Amount of Non-performing Loans 56,912 7.08 57,621 7.1 58,135 7.14 58,401 717 58,052 7.06 58,634 7.04 59,207 7.07 60,666 7.26 60,061 7.14
WS E Loans to Borrowers in Bankruptcy or Under Reorganization 788 0.10 807 0.10 814 0.10 796 0.10 769 0.09 783 0.09 780 0.09 742 0.09 652 0.08
B RS E Applications for Bankruptcy are Proceeded 61 0.01 70 0.01 70 0.01 69 0.01 59 0.01 71 0.01 82 0.01 81 0.01 76 0.01
REFEHTEE Applications for The Civil Rehabilitation are Proceeded 274 0.03 265 0.03 270 0.03 257 0.03 231 0.03 248 0.03 264 0.03 250 0.03 253 0.03
REFEREMHEE Applications for The Civil Rehabilitation are Determined 271 0.03 286 0.04 290 0.04 288 0.04 300 0.04 284 0.03 287 0.03 299 0.04 291 0.03
EEE Loans in Arrears 23,774 2.9 23,790 2.94 24,426 3.00 24,386 2.99 24,140 2.94 24,409 2.93 25,651 3.06 26,084 3.12 25,746 3.06
3h AL RE Loans Past Due for Three Months or More 1,767 0.22 2,329 0.29 2,014 0.25 2,215 0.27 1,839 0.22 2,364 0.28 2,360 0.28 3,330 0.40 2,385 0.28
B Restructured Loans 30,582 3.80 30,693 3.79 30,880 3.79 31,002 3.81 31,302 3.81 31,076 3.73 30,414 3.63 30,508 3.65 31,276 3.72
CENT2REEOEREBO-OORBORGTEZCET 5ERIBARORE. RURZEERRT 5-HICEO-HEEBREHZORTOEEIC Notes : 1. ACOM discloses the trend of non-performing loans in accounts receivable — operating loans (including claims provable in claims provable in ‘and other), as stipulated in paragraph 9 of “Act on Issuance, etc.
RIS AR ISR, B2 RS RETEEESER0) ICAFAF REHROKRERT of Bonds for Financial Corporations' Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect.
(GE2) FRREBLS| LS OF LITHL, 2006F3A LY F BT EZEPOFRNBREERSERNA STt LR SELTEBBIEICTATERT : 2. In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of loans in arrears as loans exclusive of accrued
interest from the fiscal year ended March 31, 2006.
26-2. 3h AR FEDEFHEIE (AL BEBIELZR (7AL) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
( B : &5 A/Millions of yen )
201973 202073
2018/3 AL 2018/6 AL 2018/9 AL 2018/12 E T 2019/3 E T 2019/6 E T 2019/9 E T 2019/12 E T 2020/3 E T
% % % % % % % % %
1B L3 A RHIE#5E 11days < <3 months 18,605 2.31 19,502 2.41 23,391 2.87 17,190 2.1 19,379 2.36 20,681 2.48 25,848 3.09 19,283 2.31 21,197 2.52
3B L L3N ARBIESE 31days < <3months 7,325 0.91 7,859 0.97 8,129 1.00 6,710 0.82 7,619 0.93 9,322 1.12 9,411 1.12 7,773 0.93 9,332 1.11
1B L E31 BFRHIEHEE 11days S  <31days 11,280 1.40 11,643 1.44 15,262 1.87 10,480 1.29 11,760 1.43 11,359 1.36 16,436 1.96 11,510 1.38 11,865 1.41
27. BE5144€ (7aL) Allowance for Doubtful Accounts (ACOM)
( B4 : &5 A/Millions of yen )
201973 202013
2018/3 B 2018/6 2018/9 2018/12 2019/3 FIRLL 2019/6 GEGET 2019/9 BERMEL | 2019112 [ EIERML 2020/3 FEL | 2021/3%EIE) [ EiAte
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EGHEES Allowance for Doubtful Accounts 58,100 12.8 59,100 60,000 59,800 59,400 2.2 61,200 36 62,000 33 63,600 6.4 64,400 8.4 - -
— i General Allowance 19,003 7.3 19,825 20,229 20,200 19,255 13 20,463 3.2 21,723 7.4 22,676 123 23,315 21.1 - -
HEER R R Unsecured Consumer Loans 17,201 1.7 l 17,907 | 18,276 l 18,159 | 17,261 0.4 18,399 2.7 19,421 6.3 20,218 1.3 20,708 20.0 - -
A EERE Specific Allowance 38,872 16.1 38,975 39,534 39,380 39,877 26 40,464 38 40,030 13 40,591 3.1 40,804 2.3 - -
HEE3:}:%:] Increase or Decrease in Allowance 6,600 - 1,000 1,900 1,700 1,300 - 1,800 - 2,600 - 4,200 - 5,000 - - -
HHREARS LS Provision for Loss on Guarantees 9,360 15.6 9,050 8,620 8,590 8,850 -5.4 8,240 -9.0 8,210 -4.8 7,900 -8.0 8,640 -24 - -
514 & 19 HER Increase or Decrease in Provision 1,260 - -310 -740 -770 510 - 610 - -640 - -950 - 210 - - -
28. FIRIRBEKEIHE (7AL) Provision for Loss on Interest Repayment (ACOM)
( &4 HFHF/Milions of yen )
201973 202073
2018/3 ATHALE 2018/6 2018/9 2018/12 2019/3 ATHALE 2019/6 FEETE 2019/9 FEETE 2019/12 FEETE 2020/3 Rig | 2021/3EEI(E) [ miALt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
MESI SRS Provision at the Beginning of Respective Period 164,900 83.2 104,068 104,068 104,068 104,068 -36.9 102,300 1.7 102,300 .7 102,300 A7 102,300 A7 - -
s Drawdown of Provision 60,831 -11.6 9,844 20,875 31,324 41,248 322 8,058 -18.1 16,992 -18.6 25,797 -17.6 34,400 -16.6 - -
FIRE RS Interest Repayment 53,470 9.1 8,738 18,542 27,740 36,586 -31.6 7,210 -17.5 15,185 -18.1 22,988 7.1 30,686 -16.1 - -
REBXEERZ) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 7,360 262 1,105 2,332 3,583 4,661 -36.7 847 -23.4 1,806 22,6 2,808 21.6 3713 -20.3 - -
BALE Addition of Provision - - - - - 39,479 - - - - - - - 19,700 -50.1 - -
EESIEE:71 Provision at the End of Respective Period 104,068 -36.9 94,224 83,193 72,744 102,300 1.7 94,241 0.0 85,307 2.5 76,502 5.2 87,600 -14.4 - -
514 & 19 ER Increase or Decrease in Provision -60,831 - -9,844 20,875 -31,324 -1,768 - -8,058 - -16,992 - 25,797 - -14,700 - - -
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20. EEFE (7 L)

Funds Procurement (ACOM)

( B4z : 75 A/Millions of yen )

201973 202073

2018/3 j123-4 2018/6 2018/9 2018/12 2019/3 AL 2019/6 i124:4 2019/9 12429 2019/12 AL 2020/3 WMt | MRtk | 2021/3FTEI(E) | mAte | ekt

C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R(%) yoy % | C.R.(%) yoy % | C.R.(%)

EAREE Borrowings 627,720 | 100.0 621,933 640,280 621,954 624,592 | 100.0 614,115 100.0 616,539 |  100.0 617,397 | 100.0 612,343 -2.0| 100.0 - - -
[G53 Indirect 396,722 63.2 390,936 409,282 390,957 393,594 63.0 383,119 62.4 395,541 64.2 396,399 64.2 389,345 1.1 63.6 - - -
HHIRITE City Banks, etc. 143,023 22.8 293,000 312,201 297,070 303,401 486 291,780 475 307,030 49.8 308,619 50.0 304,197 0.3 49.7 - - -
HERIT Regional Banks 40,484 6.4 42,502 42,685 44,106 41,527 6.6 41,619 6.8 40,833 6.6 42,926 6.9 41,912 0.9 6.8 - - -
Trust Banks 159,208 25.4 600 550 500 500 0.1 500 0.1 500 0.1 500 0.1 500 - 0.1 - - -

SAERT Foreign Banks 2,700 0.4 2,600 2,500 2,500 2,500 0.4 2,500 04 2,450 04 2,400 04 2,350 -6.0 0.4 - - -
EMRRE Life Insurance Companies 18,402 2.9 16,590 16,728 14,604 14,930 24 12,494 2.0 12,508 2.0 10,385 1.7 10,712 | -28.3 1.7 - - -
ARRRE Non-life Insurance Companies 4,295 0.7 4,129 3,963 3,797 3,631 0.6 3,465 0.6 3,299 0.6 3,625 0.6 3,500 -3.6 06 - - -
20t Others 28,610 46 31,515 30,655 28,380 27,105 43 30,761 5.0 28,921 47 27,944 45 26,174 -34 43 - - -
i Direct 230,998 36.8 230,997 230,997 230,997 230,998 37.0 230,996 376 220,998 358 220,998 358 222,998 -35 36.4 - - -
AT—Sx )l R—s$— Commercial Papers 29,998 438 39,997 39,997 39,997 39,998 6.4 49,996 8.1 29,998 48 29,998 49 29,998 | -25.0 49 - - -
BB Straight Bonds 201,000 320 191,000 191,000 191,000 191,000 30.6 181,000 29.5 191,000 31.0 191,000 30.9 193,000 1.0 315 - - -
EEAS Short-term Loans Payable 29,998 438 39,997 39,997 39,997 39,998 6.4 49,996 8.1 29,998 48 29,998 4.9 29,998 | -25.0 49 - - -
RIEAS Long-term Loans Payable 597,722 95.2 581,936 600,282 581,957 584,594 93.6 564,119 91.9 586,541 95.2 587,399 95.1 582,345 -0.4 95.1 - - -
BEESFIEA Fixed 503,740 80.2 503,925 524,536 510,062 518,896 83.1 515,195 83.9 520,943 84.5 529,831 85.8 536,123 33 87.6 - - -
SFRTVT(BETE) Interest Rate Swaps (Notional) 155,904 24.8 144,234 124,068 112,848 71,826 115 56,616 9.2 44,377 7.2 36,377 5.9 23,566 | -67.2 338 - - -
B TEIEEF (%) | Average Interest Rate on Funds Procured During the Year (%) 1.07 - 0.93 0.96 0.92 0.90 - 0.77 - 0.78 - 0.75 - 0.76 - - - - -
BB EHREAESH Average Nominal Interest Rate on Funds Procured During the Year 0.70 - ‘ 0.66 0.65 ‘ 0.64 0.63 - 0.59 - 0.59 - 0.57 - 0.56 - - - - -
ZHEF Floating Interest Rate 0.68 - 0.63 0.63 0.63 0.62 - 0.61 - 0.61 - 0.60 - 0.60 - - - - -
EELF Fixed Interest Rate 1.13 - 1.00 1.03 0.99 0.96 - 0.81 - 0.81 - 0.78 - 0.78 - - - - -
EHEAEH Short-term - - - - - - - - - - - - - - - - - - -
REMEALH Long-term 1.13 - 0.94 0.98 0.96 0.95 - 0.78 - 0.80 - 0.79 - 0.80 - - - - -
EEEASH Direct 0.74 - 0.64 0.74 0.68 0.65 - 0.56 - 0.61 - 0.60 - 0.63 - - - - -
RIS ASF Indirect 1.25 - 1.10 1.09 1.06 1.05 - 0.90 - 0.88 - 0.85 - 0.83 - - - - -

<BE> <Reference>

HMEHRHTSALL—+ Term Average of Long-term Prime Rate 0.99 - 1.00 1.00 1.00 1.00 - 1.00 - 0.98 - 0.97 - 0.96 - - - - -

CENHIRFHREAEEFET

\TAT%:

(b & A AR THE

(¥2)L oo —h-O—UFRHERED 2Ot (<EH

Notes : 1. Financial expenses pertaining to derivatives have been excluded from the calculation of average nominal interest rate on funds procured during the year.

: 2. Syndicated loans are booked under "Others" in "Indirect".
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30. LDy h—REXE (7aL) Credit Card Business (ACOM)
( B : &5 M/Millions of yen )
2019/3 2020/3
2018/3 AIHALE 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 IR 2019/9 AIERSL 2019/12 AIERSL 2020/3 Btk [2021/3FTEI(E)| #iggLe
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
ZI S ES Card Shopping Receivables 52,445 37.6 55,392 57,794 60,417 63,137 20.4 66,264 19.6 69,645 205 72,234 19.6 75,035 18.8 - -
YRILELS RS Revolving Receivables 48,084 40.2 ‘ 50,750 ‘ 53,215 ‘ 55,600 ‘ 58,574 21.8 61,095 20.4 64,191 20.6 67,161 20.8 69,984 19.5 - -
AEMEEH (%)| Number of Cardholders 400,220 274 404,102 406,947 415,872 426,572 6.6 441,739 9.3 452,222 11.1 458,720 10.3 465,012 9.0 - -
BAESEHN (4)| Number of Accounts with Shopping Receivables 215,103 24.4 223,660 228,219 231,566 235,607 9.5 244,366 9.3 251,184 10.1 255,859 10.5 258,431 9.7 - -
= 3'¢:3 Revenue from Credit Card Business 6,545 359 1,927 3,945 6,040 8,154 246 2,255 17.0 4,624 17.2 7,099 17.5 9,619 18.0 - -
B T FHpE (%)| Average Commission Rates (%) 13.69 (0.01) 13.56 13.52 13.48 13.44 | (-0.25) 13.32| (-0.24) 13.32 | (-0.20) 13.32 | (-0.16) 13.29 | (-0.15) - -
CENHRFHFHRHE = 2IRFEH/ BOTFHIRILELTBE(%) (EXRH] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month (%, Annual Rate).
CEMPFHFHRHEROTHALMCIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
31 ERREIEZX (7al) Guarantee Business (ACOM)
( Bi{z: ®FA/Millions of yen )
2019/3 2020/3
2018/3 AIHALE 2018/6 2018/9 2018/12 2019/3 BTH#ALL 2019/6 IR 2019/9 AIERSL 2019/12 AIERSL 2020/3 Btk [2021/3FTEI(E)| #iggLe
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
FIREES Guaranteed Receivables 1,056,532 5.1 1,056,486 1,058,288 1,052,058 1,058,760 0.2 1,061,571 0.5 1,065,475 0.7 1,059,815 0.7 1,071,640 1.2 - -
Fil PR3 (44)| Number of Accounts with Outstanding Balance 1,680,937 1.8 1,675,694 1,666,197 1,651,142 1,651,289 -1.8 1,651,343 -1.5 1,645,343 -1.3 1,631,207 -1.2 1,637,266 -0.8 - -

Average Balance of Guaranteed Receivables

1OEL YR AR (FM) per Account (Thousands of yen) 628 3.3 630 635 637 641 21 642 1.9 647 1.9 649 1.9 654 2.0 - -
[=E 82 Revenue from Guarantee Business 55,401 15.8 14,197 29,121 43,670 58,729 6.0 13,890 -2.2 28,704 -1.4 42,866 -1.8 57,630 -1.9 - -
RILIRIEEE (4T)| Alliance Partners 30 - 30 30 30 30 - 30 - 30 - 30 - 30 - - -

<BE>ERRIEZE (TL-1—ERRED <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)

( Bi{z: ®FA/Millions of yen )
2019/3 2020/3
2018/3 BT 2018/6 2018/9 2018/12 2019/3 IR ) 2019/6  |siERML|  2019/9  |wiERML| 2019/12  |#ER#Mik|  2020/3 Bt | 2021/35HEI(E)| mighke
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HMABS Guaranteed Receivables 143,112 14.7 146,287 149,062 150,839 153,494 7.3 156,380 6.9 158,489 6.3 159,355 5.6 161,588 5.3 - -
FIA % (#4)| Number of Accounts with Outstanding Balance 236,690 9.1 240,455 243,323 246,042 248,813 5.1 252,791 5.1 255,105 4.8 256,474 4.2 258,675 4.0 - -
w Average Balance of Guaranteed Receivables

1OEL YR AR (FM) per Account (Thousands of yen) 604 52 608 612 613 616 2.0 618 1.6 621 15 621 1.3 624 1.3 - -
[=E 82 Revenue from Guarantee Business 9,893 15.5 2,615 5,252 7,931 10,612 7.3 2,705 3.4 5,441 3.6 8,185 3.2 10,939 3.1 - -
RILIRIEEE (4T)| Alliance Partners 25 - 25 25 25 25 - 25 - 25 - 25 - 25 - - -
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Trend in Actual Results and Estimates (Non-consolidated)

32. MR (72 L)

Financial Ratios (ACOM)

(H4I:%)
2019/3 2020/3
2018/3 Bt 2018/6 2018/9 2018/12 2019/3 AiTHALL 2019/6 RT4ERIHALL 2019/9 RT4ERIHALL 201912 RT4ERIAALL 2020/3 RTEALL | 2021/3FtEN(E)| AI#AL
Yoy p-p. YOy p-p- YOy p-p- YOy p-p- YOy p-p- YOy p-p- YOy p-p-
[EELED] Dividend Pay-out Ratio 25 25 - 43 - 10.5 8.0 - - 71 2.8 - - 1.7 1.2 - -
P < \ . . 271 55 28.8 29.8 31.5 29.0 1.9 31.6 2.8 32,6 2.8 33.8 23 33.0 4.0 - -
BEARLE Shareholders' Equity Ratio (13.5) (2.6) (14.3) (15.0) (15.8) (14.6) (1.1 (15.9) (1.6) (16.5) (1.5) (17.1) (1.3) (16.6) (2.0) (-) -
B EARYE Dividend on Equity 0.6 0.6 - 0.5 - 11 0.5 - - 0.9 0.4 - - 19 0.8 - -
B EARLHMA R Return on Equity (ROE) 25.0 55.4 26.1 243 22.2 10.1 -14.9 36.5 104 26.7 24 243 2.1 16.0 59 - -
REESENEE Operating Profit to Total Assets 6.0 14.6 6.6 6.8 7.0 3.2 -2.8 6.8 0.2 6.9 0.1 6.8 -0.2 46 1.4 - -
BEERBFEE Ordinary Profit to Total Assets 6.3 14.7 7.9 7.5 75 35 -2.8 8.8 0.9 7.9 0.4 7.6 0.1 52 1.7 - -
WEELHMAIEER Return on Assets (ROA) 6.1 14.1 7.3 6.9 6.5 28 -3.3 1.1 3.8 8.2 1.3 7.6 11 5.0 2.2 - -
ERNEERASE Operating Margin 31.6 78.0 34.2 35.8 36.3 16.5 -15.1 35.7 15 36.2 0.4 35.3 -1.0 238 73 - -
EERNEREFEER Ordinary Profit to Operating Revenue 33.5 79.2 41.3 39.4 38.7 18.4 -15.1 46.0 4.7 41.3 1.9 39.8 11 27.2 8.8 - -
BRI LR AR Profit Margin 324 75.5 37.9 36.3 33.7 14.7 -17.7 57.8 19.9 43.0 6.7 39.9 6.2 259 11.2 - -
RENLLE Current Ratio 392.2 -184.5 375.7 413.0 409.9 422.7 30.5 428.0 52.3 520.1 107.1 556.5 146.6 599.9 177.2 - -
EIE L3 Fixed Assets Ratio 35.8 7.0 33.6 31.3 29.0 31.2 -4.6 256 -8.0 24.0 -7.3 231 -5.9 234 -7.8 - -
CENBCEALEROTER( )NEFREEIERRIIZESZED-EADELRT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
(E2)— BB OV TIFERBHEICTRT : 2. Some of figures are converted into annual percentage ratio.
GE3) TR BELFHIFEILHHLEID—SWIE | (DESHHELEE8ETHI0FE2A160) %% : 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
20193 A HIOHE N SEALTHY. 2018E3 A HITRAMBIEEIC OV TIL. Y[t June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.
HEEEW->CERAL-HOBIELLE>TEYET, has been retrospectively applied.
<BE>S ELEIFFIEE <Reference> Financial Ratios (Consolidated)
(H41:%)
2019/3 2020/3
2018/3 ATH#ALE 2018/6 2018/9 2018/12 2019/3 RiTHALE 2019/6 AR 2019/9 AR 2019/12 AR 2020/3 RiTHALE
YOy p.p. YOy p-p. YOy p-p. YOy p-p. YOy p-p. YOy p-p.
P < . . . 253 5.0 26.8 27.8 29.2 274 2.1 30.8 4.0 31.8 4.0 33.0 3.8 324 5.0
BEARLE Shareholders' Equity Ratio (13.0) (2.4) (13.7) (14.4) (15.1) (14.2) (1.2) (15.6) (1.9) (16.2) (1.8) (16.8) (.7 (16.5) (2.3)
B EALHMR R Return on Equity (ROE) 24.6 49.8 23.0 23.3 21.9 1.1 -13.5 29.0 6.0 23.8 0.5 222 0.3 15.5 4.4
BEEEENEE Operating Profit to Total Assets 6.5 12.3 7.3 7.5 7.6 45 -2.0 7.9 0.6 7.9 0.4 7.8 0.2 5.9 14
REEREFIFEE Ordinary Profit to Total Assets 6.5 12.3 7.3 7.5 7.7 45 -2.0 7.7 0.4 7.8 0.3 7.7 0.0 5.8 1.3
B E L AMR R Return on Assets (ROA) 56 11.6 6.0 6.2 6.0 29 -2.7 8.4 24 7.0 0.8 6.7 0.7 46 1.7
ERINEEEREER Operating Margin 30.7 59.3 33.9 349 35.6 20.8 -9.9 35.8 1.9 36.5 1.6 36.1 0.5 271 6.3
EBRINEFERN SR Ordinary Profit to Operating Revenue 31.0 59.4 341 35.1 35.8 21.0 -10.0 347 0.6 36.0 0.9 35.8 0.0 26.9 5.9
VR E Rk Profit Margin 26.8 56.2 27.9 29.0 27.9 13.6 -13.2 38.2 10.3 324 3.4 31.0 3.1 21.3 7.7
RENLEE Current Ratio 357.8 -100.3 337.0 366.5 357.2 374.2 16.4 431.6 94.6 515.0 148.5 548.7 191.5 560.0 185.8
EIE L Fixed Assets Ratio 27.3 6.9 25.7 23.6 214 222 -5.1 19.1 -6.6 17.7 -5.9 16.8 -4.6 16.6 -5.6

(ENECEALEDOTER( )NEREEIERRIERE2ED-BEDEERT

(F2)—BHMIEICOVWTHERBHICTRT

(GE3) TRMREFRDIRABEIDO—HWIE | (BR R BEE28S THI0F2A16R) 5%
20193 A DM E M DBEAL THY . 2018F3AYITHRIMBIERIC OV TIL, HERFHE
EFEWHO>TEALRORIELLH>TEYET .

Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.

: 2. Some of figures are converted into annual percentage ratio.
: 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.

has been retrospectively applied.
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33, 1THRE-VYEBEZE(7aLl)

Trend in Actual Results and Estimates (Non-consolidated)

Per Share Data (ACOM)

(Bf7:[M/Yen)

2019/3 2020/3 _
2018/3 2021/3%HE(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
L HRGF 2 Bk Profit Non-consolidated 40.33 12.16 23.48 32.83 19.10 18.80 28.33 39.48 34.26 -
& Consolidated 45.05 12.11 25.43 36.91 24.12 17.02 28.79 41.30 38.04 -
[SEE Dividends 1.00 - 1.00 - 2.00 - 2.00 - 4.00 -
maE Bk Net Assets Non-consolidated 181.28 192.44 203.76 212.11 198.38 216.19 225.71 234.87 229.65 -
& Consolidated 206.12 216.40 229.03 241.03 227.35 245.15 257.08 267.98 265.11 -
EEATE e eS| [Ratio of Increase or Decrease from the Previous Fiscal Year] (BT %)
2019/3 2020/3 _
2018/3 2021/35HE(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
EECETEERY Bk Profit Non-consolidated - 14.6 12.0 4.1 -52.6 54.6 20.7 20.3 79.4 -
% Consolidated - 16.0 15.6 7.0 -46.5 40.5 13.2 11.9 57.7 -
[GEEA Dividends - - - - 100.0 - 100.0 - 100.0 -
A E Bk Net Assets Non-consolidated 28.6 27.0 25.8 23.0 9.4 12.3 10.8 10.7 15.8 -
4% Consolidated 29.2 27.3 26.0 23.7 10.3 13.3 12.2 11.2 16.6 -
34, FITERIBEH (7TaL) Shares Issued (ACOM)
( B {1 - F#/Thousands )
2019/3 2020/3 _
2018/3 2021/3%HE(E)
2018/6 2018/9 2018/12 2019/3 2019/6 2019/9 2019/12 2020/3
Hrh E R Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
MRFETHERIK Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end

CENHIPFHRAKEHPFHBSHAREROTER
CE2HIRRTERAMSHR B EHRRALERVTRER

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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35. EASY BUY Public Company Limited

Trend in Actual Results and Estimates (Overseas Consolidated Subsidiaries,

EASY BUY Public Company Limited

(B EHM, BB 24 73—Y/Milions of ven, Millions of THB )

2019/3 2020/3
2018/3 SIEILL 2018/6 2018/9 2018/12 2019/3 SIEILL 201966  [mEEm 20199 [mamm| 201912 |[miEmme| 20203 siAre | 202135 E(E)| msEe
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
171,711 181 167,793 166,451 180,091 178,409 3.9 182,953 9.0 186,920 12.3 191,821 6.5 200,495 12.4 - -
EERAERS Accounts Receivable-operating Loans
49,771)|  (10.9) (49,351) (49,985) (51,454) (52,319) (5.1) (52,422) (6.2) (53,405) (6.8) (54,340) (5.6) (55,232) (5.6) (-) (-)
OEH (##) | Number of Customer Accounts 1,286,090 7.0 1,288,296 1,308,179 1,334,745 1,352,985 5.2 1,357,916 54 1,377,910 5.3 1,404,449 5.2 1,420,501 5.0 - -
588 9.2 551 531 526 603 25 609 10.5 623 17.2 588 11.7 690 14.5 - -
ZRFTHEES Accounts Receivable-installment
(170) (2.6) (162) (159) (150) (176) 3.7) (174) (7.7) (178) (11.5) (166) (10.8) (190) (7.6) (-) (-)
2HIEH (##) | Number of Contracts with Receivables Outstanding 12,209 10.5 11,903 12,359 12,068 12,699 4.0 12,797 75 13,639 10.4 13,450 11.5 14,389 13.3 - -
REBABL—+ (M) | Current Exchange Rate (Yen) 3.45 - 3.40 3.33 3.50 3.41 - 3.49 - 3.50 - 3.53 - 3.63 - - -
44,773 17.7 12,086 24,303 36,715 49,751 111 12,984 7.4 26,230 7.9 39,844 8.5 54,332 9.2 - -
BRI Operating Revenue
(13,526) (9.5) (3.513) (7,085) (10,766) (14,547) (7.5) (3,720) (5.9) (7,515) (6.1) (11,416) (6.0) (15,435) (6.1) (-) (-)
16,456 25.7 4,922 9,993 15,112 20,333 23.6 5,570 13.2 11,356 13.6 17,317 14.6 23,065 13.4 - -
EERE (2T AV Operating Profit (Segment Profit)
@971y  (17.0) (1,431) (2,913) (4,431) (5.945)|  (19.6) (1.596)|  (11.5) (3254)| (11.7) 4.962)  (12.0) (6.552)|  (10.2) (-) (-)
HMhEHABEL—+ (M) | Average Exchange Rate (Yen) 3.31 - 3.44 3.43 3.41 3.42 - 3.49 - 3.49 - 3.49 - 3.52 - - -
CGENREHEER - 12A318 Notes : 1. End of fiscal year : December 31
(E)BHETERD () NERBEEN—RERT : 2. Figures in brackets indicate the amounts in local currencies.
36. PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk.
(Ef: HHA. #LEF/Milions of ven, Hundred millions of IDR )
2019/3 2020/3
2018/3 SIEILL 2018/6 2018/9 2018/12 2019/3 SIEILL 2019/6  [miEEm 20199 [mammr 201912 [miEmme| 202003 siAre | 202135 E(E)| msEe
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
48,808 6.4 46,048 46,578 46,962 48,331 -1.0 - - - - - - - - - -
BITXHHS Loans Receivables of Banking Business
(58,105) (102)|  (59,037)|  (60.491)|  (61792)  (62768)  (8.0) (- () - () (- () - () (] ()
OEES (#) | Number of Customer Accounts 73,541 4.0 71,519 70,848 71,482 72,463 -1.5 - - - - - - - - - -
REBABL—+ (M) | Current Exchange Rate (Yen) 0.0084 - 0.0078 0.0077 0.0076 0.0077 - - - - - - - - - - -
7,129 -5.8 1,745 3,523 5,302 7,219 1.3 1,829 4.8 1,829 -48.1 1,829 -65.5 1,829 -74.7 - -
BRI Operating Revenue
(8.487)|  (-8.0) (2,182) (4,459) (6,797) (9,255) (9.0) (2,345) (7.5) (2,345)|  (-47.4) (2,345)|  (-65.5) (2,345)|  (-74.7) (-) (-)
-651 - 11 -142 29 -114 - -38 - -38 - -38 - -38 - - -
EEFE (2T AV Operating Profit (Segment Profit)
(-775) (-) (14) (-180) (38) (-146) (-) (-48) (-) (-48) (-) (-48) (-) (-48) (-) (-) (-)
HMhEHABEL—+ (M) | Average Exchange Rate (Yen) 0.0084 - 0.0080 0.0079 0.0078 0.0078 - 0.0078 - 0.0078 - 0.0078 - 0.0078 - - -

CGENREHEER - 12A318
(E2)

FREHEL. AHLELE.

EHETHED () AERBEER—REERT
5¥3)PT Bank Nusantara Parahyangan, Tbk.[£201945 8 1B ICMUFGDi##EF £+t T%HHPT Bank Danamon Indonesia, Tbk.%

Notes : 1. End of fiscal year : December 31
: 2. Figures in brackets indicate the amounts in local currencies.
:3.0n May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
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KIRFI B LA EGEAEREEE (121 U LERBEBROS>E . MEME. BERE. BER
. ZDMINSIZET DEMNE,

HEHRE
ZOMORIRFBRE LR S, EL EHEEOREBREIIIEERMOILEBNELTHAD
FHVEBEFLEZLOERS

3HALLLIEREE
EEEBEON. 3HALLE121 BREOEBEIE.

BHEHEIEE
iéﬂfuéﬁ?;ﬁExﬁﬁﬁd)@ﬂ)l&ﬁiﬁ?‘é;&ﬁi&"& BMIC, €FIDORAEEBRE CBMNELIBROE
Tor-Eft&E,
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(Reference) Category criteria concerning situations of Non-performing

Loans are as follows ;

Loans to borrowers in bankruptcy or under reorganization

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Loans in arrears

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Loans past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured loans

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





