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The figures contained in this DATA BOOK with respect to ACOM Group’s plans and strategies and other statements that are not historical facts are based on information
available at the date of announcement of this DATA BOOK. However, there are some potential risk factors in the Group’s business management. In particular, the plans
formulated by the Company rest on the assumption that the stagnant economic activities on the impact of the spread of COVID-19 will gradually recover. Therefore, the
actual results may differ significantly based the converges of COVID-19 infection.

The trend of requests for interest repayment is also highly uncertain, due to its sensitivity to changes in external environmental changes. The Group may have to make
additional provision for loss on interest repayment.

Actual results may differ from forecast values due to various risk factors, not limited to those mentioned above.




1. EZRANEXBERS

Receivables Outstanding by Segment

2022/3
2021/3 108 1A 128 18 2R 3R
WAL Oct MERAL | AR Nov MERAL | AL Dec MERAL | AR Jan MERAL | AL Feb MERAL | MR Mar AN
YO % YOY % YTD % YO % YT % YOY % YTD % YO % YTD % YOY % YTD % YO %
O—2-9LSubh—REE (B7%F) | Loan and Credit Card Business (Millions of yen) 862,839 -5.8 865,987 -0.5 0.4 871,479 -0.2 1.0 864,537 0.0 0.2 865,626 0.3 0.3 867,154 0.6 0.5 871,118 1.0
O—VEHE Loan Business 784,051 -6.8 782,515 -1.4 -0.2 786,616 -1.2 0.3 779,098 -1.0 -0.6 779,480 -0.7 -0.6 780,490 -0.4 -0.5 783,155 -0.1
EIBHEO— Unsecured Loans 780,476 -6.7 779,302 -1.4 -0.2 783,449 -1.1 0.4 775,976 -0.9 -0.6 776,394 -0.6 -0.5 777,446 -0.3 -0.4 780,183 0.0
HBEERS Consumers 780,474 -6.7 779,300 -14 -0.2 783,447 -1.1 0.4 775,974 -0.9 -0.6 776,391 -0.6 -0.5 777,443 -0.3 -0.4 780,181 0.0
HEROD—Y Secured Loans 3,574 | -15.7 3,213 | -165| -10.1 3,167 | -165| -11.4 3,121 -16.5| -12.7 3,086 | -166| -13.7 3,044 | -162| -14.9 2,972 | -16.9
ILOIEh—FEE Credit Card Business 78,788 5.0 83,472 9.6 59 84,862 10.7 7.7 85,439 10.6 8.4 86,146 10.9 9.3 86,664 111 10.0 87,962 11.6
1O S F-Y) BT E Al Average Balance of Unsecured Loans for
(588 22 14 144 R F)] Consumers per Account (Thousands of yen) 519 -1.3 516 -1.3 -0.6 516 -1.3 -0.6 515 -1.2 -0.8 515 -1.0 -0.8 515 -1.0 -0.8 514 -1.0
2. FAEHK Number of Customer Accounts
2022/3
2021/3 10A 1A 128 1A 2R 3R
AL Oct MERAL HIEARLL Nov WERAL WKL Dec MERAL HIEARLL Jan HERAL WKL Feb MERAL HIEARLL Mar AL
Yoy % YOY % YTD % Yov % YTD % YOY % YTD % Yov % YTD % YOY % YTD % Yoy %
O— B (##)| Loan Business 1,502,695 -5.4 | 1,509,272 -0.1 04| 1,517,086 0.1 1.0| 1,505,573 0.2 0.2 | 1,508,290 0.4 04| 1,510,613 0.7 05| 1,516,101 0.9
RIBRO—> Unsecured Loans 1,501,344 -5.4 | 1,508,064 -0.1 04| 1,515,889 0.1 1.0 | 1,504,400 0.2 02| 1,507,128 0.4 0.4 | 1,509,473 0.7 05| 1,514,981 0.9
HBEERS Consumers 1,501,342 -5.4 | 1,508,062 -0.1 04| 1,515,887 0.1 1.0 | 1,504,398 0.2 0.2 | 1,507,126 0.4 04| 1,509,471 0.7 05| 1,514,979 0.9
HiBEO—> Secured Loans 1,351 -14.9 1,208 | -16.9| -10.6 1,197 | -163| -114 1173 | -16.7| -13.2 1,162 | -16.4| -14.0 1,140 | -16.8| -15.6 1,120 | -1741
ILUIRH—REE (#)| Credit Card Business 456,382 -1.9 481,284 5.7 55 486,783 6.8 6.7 489,879 7.6 7.3 493,303 8.3 8.1 496,217 8.9 8.7 500,298 9.6

CENO—VBEX . EXRAERSEETHOEH
GEQILDYMI—FEE EHREH

Notes 1: Loan business: Num|

2: Credit card business: Number of cardholders.

ber of loan accounts with loans receivable.




3. O—VEEFRFAY. FIEHRUVHREME

Number of Applicants, New Loan Customers and Lending Ratio

2022/3
2021/3 108 118 128 18 2R 3R R
B Oct AIFERAL Nov HIERAL Dec AIFERAL Jan HIERAL Feb AIFERAL Mar BIERAL | Accumulated for BHEALE
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
R AR (#) | Number of Applicants 436,875 -27.3 50,006 18.6 50,377 17.9 41,845 16.4 46,649 15.0 44,027 12.8 53,870 8.4 554,955 27.0
FEH (#) | Number of New Loan Customers 179,904 -31.3 20,729 13.9 22,319 17.3 17,526 15.3 18,798 16.9 18,566 17.9 22,802 11.8 233,458 29.8
FREMAE (%) | Lending Ratio (%) 41.2 (-2.4) 415 (-1.6) 44.3 (-0.2) 41.9 (-0.4) 40.3 (0.7) 42.2 (1.8) 42.3 (1.3) 421 (0.9)
CENFREARTREI—FHERL Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRBAHEROFMLMIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—UBEEHH Number of Loan Business Outlets
2022/3
2021/3 108 11A8 12R 1A 2R 38
AL Oct RTEAREL Nov BIEAR L Dec RTEAREL Jan BIEAR L Feb ATEAREL Mar BIHALL
YOy YTD YTD YTD YTD YTD YOy
O—UBXEHH (J&)| Number of Loan Business Outlets 897 -41 864 -33 864 -33 858 -39 852 -45 842 -55 834 -63
AANES Staffed 4 -18 4 - 4 - 4 - 4 - 4 - 4 -
EINEE ] Unstaffed 893 -23 860 -33 860 -33 854 -39 848 -45 838 -55 830 -63
BEIZMAEEH (&)| Number of Automated Contract Machines 936 ‘ -42 ‘ 902 ‘ -34 ‘ 902 ‘ -34 ‘ 896 ‘ -40 ‘ 881 -55 ‘ 867 ‘ -69 ‘ 852 ‘ -84 ‘
5 #HE#H Employees
2022/3
2021/3 10R 118 128 1A 28 3R
ATHALL Oct BIHARLL Nov BTHARLE Dec BIHARLE Jan BTHARL Feb BIHARLE Mar BT
Yoy YTD YTD YTD YTD YTD Yoy
&5t (%) | Number of Total Employees 2,203 52 2,248 45 2,245 42 2,234 31 2,217 14 2,213 10 2,210 7
E#E Permanent Employees 2,112 49 2,150 38 2,145 33 2,136 24 2,117 5 2,112 - 2,111 -1
FIEHE Temporary Employees 91 3 98 7 100 9 98 7 100 9 101 10 99 8
6. I RREFRHEHERUFI RIRES(FrvyaT ok Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B3 . B A, %/Millions of yen, %)
2022/3
2021/3 108 118 128 18 2R 3R R
B Oct AIFERAL Nov HIERAL Dec AIFERAL Jan HIERAL Feb AIFERAL Mar BIERABL | Accumulated for BHEALE
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
R BGE R R 4 fribioiibaend 22,100 | -10.5 1,800 0.0 1,800 5.9 1,700 0.0 1,500 7.1 1,500 | -16.7 1,800 | -143| 20,500 7.2
FRRZE(FryaT IR | Interest Repayment (Cash-out Basis) 27,682 -10.0 2,240 1.9 2,080 7.7 2,515 -6.8 2,001 -14.8 2,269 -5.0 1,831 -30.1 25,808 -6.8

GEFIBREHFRUMICIBREDEST

Note: Number of requests for interest repayment includes reaccepted requests.
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