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Notes to DATA BOOK

GEN) #BEFRICETLERSE Notes: 1. Forward Looking Statements
ZOT—42IVvIDHEDSE. BEDBELUNDOTIALKMIASHOFE. FHZOMOREHICHIHEIED(E The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
T - # k| ~ = IS ’ e Ot S r - are not historical facts are forward-looking statements about the future performance of ACOM which are based on
JT;'E@M%EEI;S%\%’%"EE%TV?J‘ %n;l%:—fﬁ_’{“ ,ﬁﬂf‘""“hl';:;\?jﬁ?;t”fib\mﬁl’rgé%gﬁ"i management's assumptions and belief in light of the information currently available to it and involve risks and
;’_gii_cg“_? «:ﬁﬁiﬁﬁ)iﬁzﬁhiii)g [D;S)a—;jiféii;%&if’%_&‘?“%—)g;bi jﬁ?;jj:%_’tizgﬁ uncertainties and actual results may differ from those in the forward-looking statements as results of various factors.
Ho T, N EUN e £¥e] Al AE] o g

Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and

R RVOFEEERELTEAONDBEDELTIE. HIZIE, 7ILMASUHZMYBREFED O EEES changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in

BERYEBHISREOLE L. BETETICHRIBEDEE. [RISHIREICEICLRENETEZ L85 DR number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
BEREOREAMBRCRELEDETE . 7TaLGXSUNATILSEASFIEOLAIL, EEFIBRELAEZ in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on
SNETHAINSIZRYEL A, the ACOM's debt and legal limits on interest rates charged by ACOM.
(GE2) HBIZOVTIEREOEMRBEVYVIR T, LEROEARBIEMBEEAICTRRLTEYET. 12. All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.
GEY) 1B B YREFBARBERIEEAICTERRLTEYES, 3. The amounts of adjusted per share data have been as a result of rounding.
GES) RAIzHITZEEORBITNRETELDIIEENHYET 14. The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.
GE5) -BERBEOEESOEREME., TIERENITHLHEE-ITRTR. ;5. - "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.
RO EESOREME., T (XERENBTHHIHERIXI0ITERR, - "0" is shown in results and "yoy" when these amounts exceed zero, but are less than one million.
-HHEN1,000%E B2 55EF-1TRTR, - "-" is shown in "yoy%" when percentage changes exceed 1,000%.
SERRRESN TV AHENH S5 E (X, EiEE. WRHERVEREX-1TERTR, - "-"is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
SBEICBVDTERRTHYBBLRETEANEE L, MRER VEREL -1 TRR, currently disclosed.
EHLBEORELIBED—F . FIEIAANTAFTADB AL, ERIEDHER T, - """ is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
-HTHARARIEN0RR . A D LHIEBEN0THSHIHE T, BWRIEDHE R, compared.
- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.

- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

1 6. "(E)"indicates estimates.
1 7. "yoy p.p." indicates year on year percentage point.

:8. "C.R."indicates composition ratio.



ERHBESHDEEL(ER) Trend in Actual Results and Estimates (Consolidated)

- B
1. 7ALTN—T—E& ACOM Group
= # 4 B®IER AXE FALFED HEH Eag 3 U R
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
o 63,832 EAM _ O—VEE JLOUMI—FEE ERRIEE
TALBA R ACOM €O, LTD. 1978110 [63,832 million yen] 2,019 & Loan Business, Credit Card Business and Guarantee Business
[EfEFit] BERFR4 24t BN FR 34t [Consolidated Subsidiaries] Domestic: 2 Overseas: 3
IL-a1—ERFRIEH#ISH MU Credit Guarantee Co., LTD. 2013/9 30_0_§EH 100.00 % 60 & (ERREEER .
[300 million yen] Guarantee Business
[E ] Domestic
—_FH— (= joe fots
FA TR R IR Loan Servicing, Inc. 2000/6 520 &7 100.00 % 1385 |FTEYEXR(REEEERER)
[520 million yen] Servicing Business (Loan Servicing Business)
' o ' . 6,000 BH % A /R—Y o SAEEICHTHEIBRO—VEXRRUAVRM—L AV PO—VEE
EASY BUY Public Company Limited EASY BUY Public Company Limited 199619 [6,000 million THB] 71.00% 2811 % Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
s 3,999 BILET N AVRRITHMEICH T HIRITE
#& 4% | PT. Bank Nusantara Parahyangan, Thk. Overseas | PT. Bank Nusantara Parahyangan, Tbk. 1972/1 3,999 Hundred million IDR] 67.59 % 1,435 4 Banking Business in Republic of Indonesia
500 HANY TAVEVHMEICH HHMBAO—VEE
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION .00 ¥
2017 [500 million PHP] 80.00% 908 Unsecured Loan Business in Republic of the Philippines
(35 & B AER ) [Equity-method Affiliate]
. < Byt e
IL-1—-33aZh—>avXfReH MU Communications Co., Ltd. 2007/4 1,020 X5 F 23.15% — 5 S—OMABUARRERES

[1,020 million yen]

Contract of Contact Center and Temporary Staffing Business, etc.




EEMBESHDEEL(EF) Trend in Actual Results and Estimates (Consolidated)

2. EfExREK (EHE)

Balance Sheet (Consolidated)

( B4I: BF A/Millions of yen)

2018/3 2019/3
2017/3 AL 2017/6 2017/9 2017/12 2018/3 BIEALL 2018/6 BIEARLL 2018/9 BIEARLL 2018/12 BIEARLL 2019/3 ATt
yoy % yoy % ytd % ytd % ytd % yoy %

REEE Current Assets 1,177,815 5.0 1,112,512 1,137,179 1,158,850 1,187,721 - 1,176,538 -0.9 1,206,830 1.6
RERUVEAS Cash and Deposits 104,939 19.9 69,860 77,571 81,650 91,884 -12.4 76,425 -16.8 99,087 7.8
EEEMAE Accounts Receivable-operating Loans 930,292 3.1 938,366 949,229 958,346 975,116 4.8 977,496 0.2 980,182 0.5
RITRHEES Loans Receivable of Banking Business 45,872 -18.9 43,318 44,666 43,915 48,808 6.4 46,048 -5.7 46,578 -4.6
BT Accounts Receivable-installment 38,648 36.1 41,904 45,890 49,714 53,034 37.2 55,943 55 58,325 10.0
EE{EE Purchased Receivables 11,334 5.8 10,824 11,230 10,370 10,603 -6.4 10,050 -5.2 10,357 -2.3

BRERSEE Deferred Tax Assets 39,106 179 - - - - - - - - -

EHEEES Allowance for Doubtful Accounts -66,685 - -69,730 -71,969 -74,253 -75,686 - -76,429 - -77,083 -
BEE&E Noncurrent Assets 51,115 -4.3 88,026 88,369 89,070 88,235 - 86,981 -1.4 84,665 -4.0
HHEERE Property, Plant and Equipment 22,739 -3.2 22,478 23,280 23,238 22,800 0.3 22,402 -1.7 22,059 -3.3
‘UEEEE Intangible Assets 10,600 -15.0 13,020 12,511 11,911 11,210 5.7 10,642 -5.1 9,883 -11.8
DA Goodwill 5,474 -15.2 5,228 4,982 4,736 4,063 -25.8 3,860 -5.0 3,656 -10.0
VIkOITT7 Software 5,082 -14.9 7,749 7,486 7,132 7,103 39.8 6,739 -5.1 6,178 -13.0
BRAZTOMOAE Investments and Other Assets 17,775 1.8 52,527 52,577 53,919 54,224 - 53,935 -0.5 52,722 -2.8
BRERSEE Deferred Tax Assets 66 - 35,998 36,529 36,756 36,850 - 36,586 -0.7 36,509 -0.9

- EHEES Allowance for Doubtful Accounts -762 - -773 -830 -865 -899 - -945 - -946 -
AEAR Total Assets 1,228,930 4.6 1,200,539 1,225,549 1,247,920 1,275,957 - 1,263,519 -1.0 1,291,495 1.2
Pt h=1i-4 Current Liabilities 257,134 13.0 249,226 286,809 318,114 331,995 - 349,076 5.1 329,260 -0.8
EHMEAE Short-term Loans Payable 17,627 -3.6 12,577 8,125 15,958 10,873 -38.3 10,707 -1.5 9,305 -14.4
A=y R—/8— Commercial Papers 14,997 - 29,997 29,997 44,997 29,998 100.0 39,997 33.3 39,997 33.3
1EREEFEDRMEAS Current Portion of Long-term Loans Payable 117,907 13.6 114,049 128,265 128,666 160,244 35.9 170,526 6.4 176,890 10.4
1EREEFEDHE Current Portion of Bonds 25,000 49.7 14,890 39,935 45,140 45,350 81.4 46,900 3.4 21,655 -52.2
SRITRAS Deposits of Banking Business 55,427 -13.2 52,350 52,012 55,683 53,074 -4.2 52,352 -1.4 51,624 -2.7
EHBRIEREI4E Provision for Loss on Guarantees 8,722 7.8 9,292 9,882 9,713 10,061 15.3 9,777 -2.8 9,329 -7.3
EERE Noncurrent Liabilities 704,570 15.6 667,514 635,406 604,431 599,523 - 553,698 -7.6 580,975 -3.1
Eadi-d Bonds Payable 216,838 12.3 207,090 185,758 181,912 211,210 -2.6 193,754 -8.3 221,307 4.8
RUMEAE Long-term Loans Payable 313,505 -1.0 304,499 309,436 296,977 276,841 -11.7 258,765 -6.5 269,958 -25
FIRRERKS U Provision for Loss on Interest Repayment 164,900 83.2 148,508 132,181 117,760 104,068 -36.9 94,224 -9.5 83,193 -20.1
aEasH Total Liabilities 961,704 14.9 916,740 922,215 922,546 931,519 - 902,775 -3.1 910,236 -2.3
HEIEX Shareholders' Equity 249,453 -22.4 265,807 283,896 303,477 320,026 28.3 337,396 5.4 358,270 12.0
FIEFIRE Retained Earnings 131,837 -35.4 148,191 166,280 185,860 202,410 53.5 219,808 8.6 240,683 18.9
ZOMOBEFEREE Accumulated Other Comprehensive Income 552 -68.2 497 796 1,840 2,889 422.9 1,612 -44.2 536 -81.4
SEXEARERS Non-controlling Interests 17,219 16.7 17,493 18,640 20,057 21,521 25.0 21,735 1.0 22,451 4.3
MAEAT Total Net Assets 267,226 -21.0 283,798 303,333 325,374 344,437 28.9 360,744 4.7 381,258 10.7
AEMEEA Total Liabilities and Net Assets 1,228,930 4.6 1,200,539 1,225,549 1,247,920 1,275,957 - 1,263,519 -1.0 1,291,495 1.2

ERRIES (27350 R) Guaranteed Receivables (Off Balance) 1,129,773 | 14.4 | 1,161,646 1,183,885 1,185,244 1,199,644 6.2 | 1,202,774 0.3 | 1,207,351 | 0.6 | | |

CX) THHRKFICRISHEE|O—BHYIE | (DERHREF8STHIFE2AL16H) E£2019F38 POHEMSBALTHY.

201843 A

RAOBMEHBRICONTIE, BRKHBEEFEH>TEAL-ROUBEEE>TRYET

Note: ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.

Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.

-3-



FZEAMBLSH D EL(ER)

Trend in Actual Results and Estimates (Consolidated)

3. BBHEE (ER

Income Statement (Consolidated)

( B4z : B MA/Millions of yen )

2018/3 2019/3
2017/3 ATH#ALL 2017/6 2017/9 2017/12 2018/3 RIRALL 2018/6 FERML 2018/9 wiERML|  2018/12 BIERML 2019/3 BIHALE [2019/3REL(E)| ATH#ALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
ISEJE: Operating Revenue 245,148 3.1 63,457 128,986 195,951 263,453 7.5 68,049 7.2 137,323 6.5 269,900 2.4
HEEMEFE Interest on Operating Loans 153,140 1.0 39,440 79,469 120,557 161,564 55 41,749 5.9 83,942 5.6 - -
HITEEHESAE Interest on Loans of Banking Business 6,550 | -19.2 1,518 3,051 4,498 6,049 7.7 1,474 -29 2,979 -2.4 - -
AIRERBAL-TAIGE Revenue from Credit Card Business 4,455 31.0 1,351 2,840 4,474 6,168 38.4 1,825 35.0 3,741 31.7 - -
{5 ARILINEE Revenue from Credit Guarantee 50,400 | 15.9 13,936 28,224 43,347 58,401 | 15.9 15,140 8.6 30,369 7.6 - -
BEREERIS Collection from Purchased Receivable 6,148 10.8 1,096 2,645 4,074 5429 | -11.7 1,097 0.1 2,276 | -14.0 - -
HEEA Operating Expenses 315,315 | 41.9 45,421 90,602 135,298 182,511 | -42.1 44,988 -1.0 89,367 -1.4 192,700 5.6
ERER Financial Expenses 13,524 | -21.9 3,127 6,185 9,292 12,454 -7.9 2,942 -5.9 5,926 -4.2 11,700 -6.1
HEEEER Provision for Bad Debts 68,538 | 14.2 20,153 39,627 58,088 77570 | 13.2 19,470 -3.4 38,385 -3.1 81,900 5.6
HEEx Bad Debt Expenses 58,989 11.7 16,555 33,241 49,837 67,732 14.8 18,711 13.0 37,187 11.9 - -
EHEEES SP5% Increase or Decrease in Allowance for Doubtful Accounts 8,919 - 3,027 5,227 7,260 8,498 - 1,043 - 1,929 - - -
EBRRIBXRS I L8R Increase or Decrease in Provision for Loss on Guarantees 628 - 570 1,159 990 1,338 R o84 R 731 } . .
FERZEEER Provision for Loss on Interest Repayment 143,728 | 153.8 - - - - - - - - - - -
FIRIRES Interest Repayment 58,852 2.2 14,227 28,466 41,249 53,470 9.1 8,738 | -38.6 18,542 | -34.9 - -
HEEREERSE Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 9,975 | -14.3 2,163 4,252 5,889 7,360 | -26.2 1,105 | -48.9 2,332 | -45.1 - -
FRRZB LS| L& EHEE Increase or Decrease in Provision for Loss on Interest Repayment 74,900 - -16,391 -32,718 -47,139 -60,831 - -9,844 - -20,875 - - -
FOMDEXER Other Operating Expenses 89,524 1.5 22,140 44,788 67,917 92,486 3.3 22,574 2.0 45,055 0.6 99,100 7.2
[=E$3E= Operating Profit -70,166 - 18,036 38,383 60,652 80,942 - 23,060 | 27.9 47,956 | 24.9 77,200 -4.6
=E T8 Non-operating Income 716 | -8.3 418 589 778 965 | 34.8 221 -47.0 363 | -38.3 700 | -27.5
=ENER Non-operating Expenses 92 -5.2 68 145 152 213 | 129.8 67 -1.1 113 | -22.2 200 -6.1
g FIE Ordinary Profit -69,543 - 18,386 38,828 61,278 81,694 - 23,215| 26.3 48,207 | 24.2 77,700 -4.9
HERIF A Extraordinary Income 190 67.4 29 29 30 63| -66.7 13| -525 36 21.2 - -
HRliak Extraordinary Losses 144 | -89.1 19 44 98 589 | 307.1 23 22.0 50 14.2 100 | -83.0
bkt b T EUEE= Profit Before Income Taxes -69,497 - 18,397 38,814 61,210 81,168 - 23,205| 26.1 48,192 | 24.2 77,600 -4.4
SEABLEERBRUEER Income Taxes-current 5,251 12.8 2,096 4,127 6,102 8,505 62.0 2,849 36.0 5,780 40.0 - -
SEABERRREE Income Taxes-deferred -5,630 - -836 -1,334 -1,473 -1,571 - 218 - 246 - - -
EEGI e Profit -69,118 - 17,137 36,020 56,581 74,233 - 20,137 | 175 42,165 | 17.1 67,300 | -9.3
EXRBEICRET L HMFE Profit Attributable to Non-controlling Interests 3,069 -8.0 783 1,577 2,558 3,661 | 19.3 1,172 | 495 2,325| 47.4 3,700 1.1
HEedkEIZIRET AL EAHMFIRE Profit Attributable to Owners of Parent -72,187 - 16,353 34,442 54,023 70,572 - 18,965 16.0 39,839 15.7 63,600 -9.9




ERMBESHDEEL(ER) Trend in Actual Results and Estimates (Consolidated)

4. 2T AUMER (ERE)

Segment Information (Consolidated)

( B4z : BB M/Millions of yen )

2018/3 2019/3
2017/3 HIHALE 2017/6 2017/9 2017/12 2018/3 AL 2018/6 RIFE R 2018/9 RIFE R 2018/12 RIFE R 2019/3 AL
yoy % yoy % yoy % yoy % yoy % yoy %
[=ESE Operating Revenue 245,344 3.3 63,477 129,151 196,137 263,668 7.5 68,066 7.2 137,358 6.4
SEREEN DD EEUNE Operating Revenue from External Customers 245,148 3.1 63,457 128,986 195,951 263,453 75 68,049 7.2 137,323 6.5
BT AV NEORBE ISR (FIRES Revenues from Transactions with Other Operating Segments 196 - 19 165 186 214 9.5 17 -9.8 34 -79.3
O—>-9L v h—KREE Loan and Credit Card Business 135,971 2.1 34,668 69,628 105,125 139,826 2.8 35,979 3.8 72,209 3.7
ERRIIEE Guarantee Business 56,411 15.4 15,289 31,700 48,196 65,295 15.7 16,812 10.0 34,374 8.4
BN emEE Overseas Financial Business 45,618 -5.5 12,141 24,578 37,843 51,904 13.8 13,834 13.9 27,834 13.2
EiEEERINEE Loan Servicing Business 7,159 8.8 1,355 3,190 4,904 6,560 -8.4 1,401 3.4 2,864 -10.2
Z ity Others 184 -74.0 23 52 67 81 -55.6 39 68.1 74 40.7
EEEA Operating Expenses 315,734 42.0 45,487 90,742 135,514 182,819 -42.1 45,037 -1.0 89,579 -1.3
ERMBHEROELEER Operating Expenses in Consolidated Financial Statements 315,315 41.9 45,421 90,602 135,298 182,511 -42.1 44,988 -1.0 89,367 -1.4
YAV NERGEES Elimination of Intersegment Transactions, etc. 419 195.7 65 139 215 308 -26.5 49 -25.3 212 51.8
O—>-9L v h—REE Loan and Credit Card Business 229,344 58.2 23,157 45,120 68,572 92,961 -59.5 23,326 0.7 46,551 3.2
ERRIIEE Guarantee Business 46,796 36.0 12,237 24,739 35,738 47,487 15 11,421 -6.7 22,133 -10.5
BN emEE Overseas Financial Business 32,978 -11.2 8,911 17,897 26,973 36,425 10.5 8,996 1.0 18,151 1.4
fEEEEEIRE X Loan Servicing Business 6,615 20.1 1,182 2,984 4,230 5,945 -10.1 1,293 9.4 2,743 -8.1
Z 0t Others - - - - - - - - - - -
BT AU Segment Profit -70,389 - 17,989 38,409 60,622 80,848 - 23,029 28.0 47,778 24.4
ERMBHEROEENE Operating Profit in Consolidated Financial Statements -70,166 - 18,036 38,383 60,652 80,942 - 23,060 27.9 47,956 24.9
wJ AU NEERBIEES Elimination of Intersegment Transactions, etc. -223 - -46 25 -29 -93 - -31 - -177 -
O—>-9L v h—KREE Loan and Credit Card Business -93,373 - 11,511 24,508 36,553 46,864 - 12,653 9.9 25,658 4.7
ERRIIEE Guarantee Business 9,614 -335 3,052 6,960 12,458 17,808 85.2 5,390 76.6 12,241 75.9
EemEE Overseas Financial Business 12,640 135 3,229 6,681 10,869 15,478 225 4,838 49.8 9,683 44.9
fEEEEEIRE X Loan Servicing Business 544 -49.2 173 205 674 615 13.1 107 -37.6 120 -41.2
Z ity Others 184 -61.5 23 52 67 81 -55.6 39 68.1 74 40.7
[EXEERDEEFEE [Operating Profit to Receivables Outstanding] (Hfi:%)
O—>-JL Yy h—REE Loan and Credit Card Business -11.5| (-10.0) 5.6 5.9 5.8 5.6 (17.1) 5.9 0.3) 5.9 (0.0)
ERRIIEE Guarantee Business 0.9 (-0.6) 1.0 1.2 1.4 15 (0.6) 1.7 0.7) 1.9 0.7)

CEDRTRLARICIE( ) BE TRIBEERT

CE2)R—2 - JLOUMI—FEE=1/ AV MRIB/(HEEX A SRS M EARTHERD)(IREREHERS

+HIR B T £ %75))/2)x 100

CEERRIB R =17 A2 MR/ E1E ARSI ERIEFIERS) (K8 ARIES HIFOR B FEERS))/2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.

: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)

+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100

: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed
Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-




EHERBLSHDEELER) Trend in Actual Results and Estimates (Consolidated)

5. BRAERFERS (ER)

Receivables Outstanding by Segment (Consolidated)

2018/3 2019/3
2017/3 AIHALE 2017/6 2017/9 2017/12 2018/3 BiTHALL 2018/6 AT EIRAL 2018/9 ATERML| BTRL 2018/12 ATE R 2019/3 Bt |2019/3REL(E)| #i#ite
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
BEREERD (B 7 M)| Receivables Outstanding (Millions of yen) 1,026,147 2.8 1,034,413 1,051,017 1,062,346 1,087,562 6.0 1,089,539 53 1,095,444 4.2 0.7 1,119,500 29
O—2-HLVubh—REE Loan and Credit Card Business 822,967 3.5 832,259 840,590 844,542 855,851 4.0 865,094 3.9 871,524 3.7 18 886,700 3.6
O—VEE Loan Business 784,858 23 790,944 795,317 795,412 803,405 2.4 809,702 2.4 813,730 23 13 820,800 2.2
DCHF vy TV CRIBEEMERS Exclude Right to Reimbursement of DC Cash One's Credit 784,806 23 ‘ 790,894 795,271 ‘ 795,370 ‘ 803,365 2.4 809,664 2.4 813,693 23 13 820,800 2.2
ILOYbh—REE Credit Card Business 38,109 36.8 41,315 45,273 49,129 52,445 37.6 55,392 34.1 57,794 277 10.2 65,900 25.7
BRERMEE Overseas Financial Business 191,845 -0.1 191,329 199,195 207,434 221,107 15.3 214,393 121 213,562 7.2 -3.4 222,600 0.7
EASY BUY Public Company Limited EASY BUY Public Company Limited 145,973 7.7 148,011 154,529 163,519 172,299 18.0 168,345 13.7 166,982 8.1 -3.1 176,600 25
O— EE Loan Business 145,434 7.8 147,422 153,912 162,933 171,711 18.1 167,793 13.8 166,451 8.1 -3.1 176,000 25
AVAR—L AV E—VRE Installment Loan Business 538 0.0 588 617 585 588 9.2 551 -6.3 531 -13.9 -9.6 600 2.0
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 45,872 -18.9 43,318 44,666 43,915 48,808 6.4 46,048 6.3 46,578 4.3 -4.6 46,000 -5.8
HIEEERRER Loan Servicing Business 11,334 5.8 10,824 11,230 10,370 10,603 -6.4 10,050 -7.1 10,357 -7.8 -2.3 10,200 -3.8
ERRIEER Guaranteed Receivables 1,129,773 14.4 1,161,646 1,183,885 1,185,244 1,199,644 6.2 1,202,774 3.5 1,207,351 2.0 0.6 1,236,100 3.0
FalL ACOM CO., LTD. 1,005,029 135 1,029,609 1,047,105 1,045,583 1,056,532 5.1 1,056,486 2.6 1,058,288 11 0.2 1,082,700 25
IL-a1—1EFE MU Credit Guarantee Co., Ltd. 124,744 22.6 132,037 136,780 139,661 143,112 14.7 146,287 10.8 149,062 9.0 4.2 153,400 7.2
6. BERFAEHK (EH) Number of Customer Accounts by Segment (Consolidated)
2018/3 2019/3
2017/3 AIHALE 2017/6 2017/9 2017/12 2018/3 BiTHALL 2018/6 AT EIRAL 2018/9 ATERRL| AT 2018/12 ATE R 2019/3 Bt |2019/3REL(E)| #i#Ate
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
O—VFEE (#)| Loan Business 1,441,786 23 1,451,648 1,463,412 1,468,377 1,486,183 3.1 1,500,235 3.3 1,513,609 3.4 18 1,520,800 23
DCH vy 1D VCRIEREIEN) < Exclude Right to Reimbursement of DC Cash One's Accounts 1,441,686 23 ‘ 1,451,553 ‘ 1,463,325 ‘ 1,468,304 ‘ 1,486,114 3.1 1,500,171 3.3 1,513,549 3.4 18 1,520,800 23
ILUYMH—FEE (#)| Credit Card Business 314,235 235 339,217 365,150 384,438 400,220 27.4 404,102 19.1 406,947 11.4 1.7 433,000 8.2
B EMEX (#)| Overseas Financial Business 1,284,127 8.3 1,297,878 1,329,052 1,347,250 1,371,840 6.8 1,371,718 5.7 1,391,411 4.7 1.4 - -
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,213,440 4.3 1,217,870 1,241,760 1,265,894 1,298,299 7.0 1,300,199 6.8 1,320,538 6.3 1.7 1,357,100 4.5
O—VEE Loan Business 1,202,393 4.5 1,206,107 1,229,445 1,253,979 1,286,090 7.0 1,288,296 6.8 1,308,179 6.4 1.7 1,344,700 4.6
AVAR—L AV E—VEE Installment Loan Business 11,047 -12.0 11,763 12,315 11,915 12,209 10.5 11,903 12 12,359 0.4 12 12,400 16
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 70,687 221.3 80,008 87,292 81,356 73,541 4.0 71,519 -10.6 70,848 -18.8 -3.7 - -
HiEEEENEE (#)| Loan Servicing Business 434,848 29.3 436,242 352,785 352,332 355,584 -18.2 354,477 -18.7 358,768 17 0.9 - -
(ENO—CBX EXHASRBEHTHOEHR Notes : 1. Loan Business: Number of loan accounts with loans receivable.
CEILOvbh—FEE AHRAM 2. Credit Card Business: Number of cardholders.
(E)MVARP—LAUPO—UBR BIRTHERBEHTIRNOMH : 3. Installment Loan Business: Number of contracts with receivables outstanding.
(HEEEERNE R REEREOESEATHOENR 4. Loan Servicing Business: Number of accounts with outstanding purchased receivables.
7. Z DD IEIE (EEE) Other Indices (Consolidated)
2018/3 2019/3
2017/3 RIHALE 2017/6 2017/9 2017/12 2018/3 BIALL 2018/6 LUE E N4 2018/9 RTHAKLE 2018/12 RIS 2019/3 R
yoy yoy ytd ytd ytd yoy
B (J&)| Number of Outlets 1,221 -23 1,229 1,231 1,218 1,205 -16 1,205 - 1,207 2
HEH (EHE) (4)| Number of Employees (Permanent Employees) 6,057 21 6,217 6,161 6,165 6,202 145 6,528 326 6,512 310




EAMBESHDEEL(EH) Trend in Actual Results and Estimates (Non-consolidated)

8. EffxRK (7aL)

Balance Sheet (ACOM)

( B4z ®HMA/Millions of yen )

20183 AHIFHAHBHBRICONTIE, URREHBEEFEW->THAL-ROBBELL>TEYET .

2018/3 2019/3
2017/3 BIHALL 2017/6 2017/9 2017/12 2018/3 BIHALL 2018/6 BIHAKRLE 2018/9 RIHARLE 2018/12 BIHAKRLE 2019/3 AIHALL
yoy % yoy % ytd % ytd % ytd % yoy %
MBEE Current Assets 958,234 5.9 900,271 916,051 924,993 946,651 - 944,113 -0.3 972,626 27
RERUVES Cash and Deposits 90,802 228 60,000 65,599 69,307 78,196 -13.9 66,468 -15.0 87,297 11.6
EXHME Accounts Receivable-operating Loans 784,806 2.3 790,894 795,271 795,370 803,365 2.4 809,664 0.8 813,693 1.3
Eillttc Accounts Receivable-installment 38,109 36.8 41,315 45,273 49,129 52,445 37.6 55,392 5.6 57,794 10.2
RERSEE Deferred Tax Assets 36,506 19.2 - - - - - - - - -
HES 4% Allowance for Doubtful Accounts -50,750 - -53,340 -54,590 -56,360 -57,230 - -58,190 - -59,080 -
BE & E Noncurrent Assets 63,693 -2.9 101,108 102,380 102,681 101,697 - 101,326 -0.4 99,998 -1.7
AMEERE Property, Plant and Equipment 21,319 -3.4 21,134 21,943 21,928 21,563 11 21,215 -1.6 20,941 -2.9
SRIEE R Intangible Assets 9,004 -16.1 11,583 11,159 10,692 10,001 1.1 9,470 -5.3 8,867 -11.3
Dhh Goodwill 5,474 -15.2 5,228 4,982 4,736 4,063 -25.8 3,860 -5.0 3,656 -10.0
YILITT Software 3,486 -17.5 6,312 6,134 5,913 5,895 69.1 5,567 -5.6 5,168 -12.3
REZTOMOEE Investments and Other Assets 33,369 1.8 68,390 69,277 70,060 70,132 - 70,640 0.7 70,189 0.1
BERERE Deferred Tax Assets - - 35,182 35,637 36,036 36,068 - 35,669 -1.1 36,070 0.0
- GEEES Allowance for Doubtful Accounts -750 - -760 -810 -840 -870 - -910 - -920 -
HEAR Total Assets 1,021,927 53 1,001,380 1,018,432 1,027,675 1,048,349 - 1,045,440 -0.3 1,072,625 2.3
it b=1i=4 Current Liabilities 166,158 45.3 165,473 202,344 219,266 241,385 45.3 251,273 4.1 235,528 -2.4
mHEAE Short-term Loans Payable 6,000 - 6,000 - - - - - - - -
aAv—y I R—/8— Commercial Papers 14,997 - 29,997 29,997 44,997 29,998 | 100.0 39,997 333 39,997 33.3
1EREETFEORMEAE Current Portion of Long-term Loans Payable 99,666 6.1 100,190 114,952 116,567 150,572 51.1 154,755 2.8 161,443 7.2
1ENEEFEDHE Current Portion of Bonds 25,000 - 10,000 35,000 35,000 35,000 40.0 35,000 - 10,000 -71.4
BERFRIEBEXS LS Provision for Loss on Guarantees 8,100 6.7 8,680 9,220 9,040 9,360 15.6 9,050 -3.3 8,620 -7.9
B Noncurrent Liabilities 634,952 14.1 598,470 562,427 538,177 522,965 - 492,690 -5.8 517,884 -1.0
118 Bonds Payable 176,000 2.9 166,000 141,000 141,000 166,000 -5.7 156,000 -6.0 181,000 9.0
RHIEAE Long-term Loans Payable 287,890 -0.4 277,138 281,823 272,276 246,150 -14.5 236,181 -4.1 247,839 0.7
FIRRERAS | A% Provision for Loss on Interest Repayment 164,900 83.2 148,508 132,181 117,760 104,068 -36.9 94,224 -9.5 83,193 -20.1
affast Total Liabilities 801,110 19.4 763,943 764,771 757,443 764,351 - 743,964 -2.7 753,413 -1.4
HEBR Shareholders' Equity 220,812 -26.4 237,432 253,658 270,231 283,997 28.6 301,475 6.2 319,211 12.4
FEFIRE Retained Earnings 100,763 -44.0 117,383 133,609 150,182 163,948 62.7 181,426 10.7 199,162 215
il xRS Valuation and translation adjustments 4 -47.6 3 2 0 0 -88.9 0 -33.1 0 -71.2
MEEAR Total Net Assets 220,816 -26.4 237,436 253,661 270,232 283,997 28.6 301,475 6.2 319,211 12.4
fEMEES Total Liabilities and Net Assets 1,021,927 53 1,001,380 1,018,432 1,027,675 1,048,349 - 1,045,440 -0.3 1,072,625 2.3
@Jﬂi%} (F71352R) | Guaranteed Receivables (Off Balance) 1,005,029 | 135 | 1,029,609 1,047,105 1,045,583 1,056,532 51 | 1,056,486 | -0.0 1,058,288 0.2 | |
GF) MBRDREH BRI EEIDO—BMRIE | (XX EEL28EFMI0F2H160) F£2019F3F N HME M BEALTEY. Note: ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended June 30, 2018.

Accordingly, the figures in the current balance sheet are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc. has been retrospectively applied.
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ERMBLSHDEEL(EK)  Trend in Actual Results and Estil (Non-consolidated)

9. EHBEHESE (FaL) Income Statement (ACOM)

( Bz : HFHMA/Millions of yen )

2018/3 2019/3
2017/3 LT 2017/6 2017/9 2017/12 2018/3 AL 2018/6 WIERML 2018/9 MEREME|  2018/12  |siaERML 2019/3 WAt [2019/3REL(E)| mimate
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
eSS Operating Revenue 183,997 4.9 47,605 96,559 146,036 195,310 6.1 50,215 55 101,405 5.0 200,300 2.6
EERASHE Interest on Operating Loans 117,819 15 29,810 60,004 90,553 120,405 2.2 30,632 2.8 61,572 2.6 122,300 1.6
BFEEABAH ARG Revenue from Credit Card Business 4,455 31.0 1,351 2,840 4,474 6,168 38.4 1,825 35.0 3,741 317 8,000 29.7
{EFRRIINEE Revenue from Credit Guarantee 42,199 15.7 11,654 23,585 36,277 48,892 15.9 12,632 8.4 25,321 7.4 50,800 3.9
EEEA Operating Expenses 269,388 54.5 33,870 66,378 99,282 133542 | -50.4 33,028 2.5 65,112 -1.9 142,100 6.4
SRER Financial Expenses 7,153 | -13.8 1,658 3,231 4,807 6,442 9.9 1,452 | -12.4 2,989 7.5 5,900 8.4
EEBEE A Provision for Bad Debts 51,786 18.3 15,820 30,393 44,661 59,253 14.4 14,847 6.1 28,992 -4.6 63,400 7.0
ELHEEES Bad Debt Expenses 44,475 15.4 12,640 25,373 38,021 51,389 15.5 14,157 12.0 27,832 9.7 57,800 125
HES I HEEELE Increase or Decrease in Allowance for Doubtful Accounts 6,800 - 2,600 3,900 5,700 6,603 - 1,000 - 1,900 - 5,600 -
BEHRIHEKLS | LS8Rz Increase or Decrease in Provision for Loss on Guarantees 510 - 580 1,120 940 1,260 - -310 - -740 - - -
FIECREREE R Provision for Loss on Interest Repayment 143,728 | 153.8 - - - - - - - - - - -
FIRRES Interest Repayment 58,852 22 14,227 28,466 41,249 53,470 9.1 8,738 | -38.6 18,542 | -34.9 - -
BEBX(EERSE Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 9,975 -14.3 2,163 4,252 5,889 7,360 -26.2 1,105 -48.9 2,332 -45.1 - -
FRRERAS| L E8HEE Increase or Decrease in Provision for Loss on Interest Repayment 74,900 - -16,391 -32,718 -47,139 -60,831 - -9,844 - -20,875 - - -
ZOMDEEER Other Operating Expenses 66,720 2.0 16,391 32,753 49,813 67,846 1.7 16,728 2.1 33,130 11 72,800 7.3
EEMR Operating Profit -85,390 - 13,735 30,180 46,754 61,767 - 17,187 25.1 36,293 20.3 58,200 5.8
E IR Non-operating Income 1,366 | -68.1 3,524 3,634 3,773 3,899 | 185.3 3,607 2.4 3,706 2.0 3,800 25
BENER Non-operating Expenses 30 -78.3 65 128 139 195| 542.9 46 -27.9 91 -28.7 - -
BEANE Ordinary Profit -84,054 - 17,194 33,686 50,388 65,471 - 20,747 20.7 39,908 185 62,000 5.3
5B T2 Extraordinary Income 189 74.4 25 25 25 29 -84.3 0 -99.8 0 -99.8 - -
[T Extraordinary Losses 121 913 15 34 85 574| 373.6 20 35.2 48 39.3 100| -82:6
G EE R e Profit Before Income Taxes -83,986 - 17,204 33,677 50,328 64,926 - 20,726 20.5 39,860 18.4 61,900 A7
EABLERRRUBER Income Taxes-current 1,005 | -44.7 718 1,419 1,896 2,759 | 1745 1,284 78.6 3,081| 117.1 - -
EATEARE Income Taxes-deferred -5,702 - -134 -588 -987 -1,018 - 398 - -1 - - -
L R R 25 Profit -79,289 - 16,619 32,845 49,418 63,184 - 19,044 14.6 36,780 12.0 56,900 9.9




EHREHBESHDEBEL(EMK) Trend in Actual Results and Estimates (Non-consolidated)

10. FERIEZEINE (7aL)

Operating Revenue by Segment (ACOM)

( B4 : H 5 A/Millions of yen )

2018/3 2019/3

2017/3 RIHALE 2017/6 2017/9 2017/12 2018/3 RTHALL 2018/6 AT4ERISALL 2018/9 IR 2018/12 AT4ERISALL 2019/3 Btk [2019/3REL(E)| #T#iLL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[=ESINES Operating Revenue 183,997 4.9 47,605 96,559 146,036 195,310 6.1 50,215 5.5 101,405 5.0 200,300 2.6
O—2-JLOybh—REE Loan and Credit Card Business 135,971 2.1 34,668 69,628 105,125 139,826 2.8 35,979 3.8 72,209 3.7 142,800 2.1
O— EE Loan Business 131,155 1.4 33,217 66,596 100,366 133,281 1.6 34,052 2.5 68,263 25 134,500 0.9
EB{RO0— Unsecured Loans 130,256 1.6 33,021 66,187 99,767 132,517 1.7 33,888 2.6 67,938 2.6 134,000 11
SHEEMRIT Consumers 130,255 1.6 33,021 66,187 99,767 132,516 1.7 33,888 2.6 67,937 2.6 134,000 11
HEFO—> Secured Loans 899 -20.1 195 409 598 763 -15.0 163 -16.4 325 -20.5 500 -34.5
ILOIbh—REBE Credit Card Business 4,815 27.2 1,451 3,031 4,758 6,545 35.9 1,927 32.8 3,945 30.1 8,300 26.8
ERRIEEE Guarantee Business 47,842 15.3 12,913 26,877 40,844 55,401 15.8 14,197 9.9 29,121 8.4 57,400 3.6
Z0ih Others 184 -74.0 23 52 67 81 -55.6 39 68.1 74 40.7 100 235

10-2. EXWNBOBERIERLL (7aL) Composition Ratio of Operating Revenue by Segment (ACOM) X
2018/3 2019/3 S

2017/3 2017/6 2017/9 2017/12 2018/3 2018/6 2018/9 2018/12 2019/3 2019/3REL(E)
= 3E Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
O—2-JLoybh—REE Loan and Credit Card Business 73.9 72.8 72.1 72.0 71.6 71.6 71.2 71.3
O—VFE% Loan Business 71.3 69.8 69.0 68.7 68.2 67.8 67.3 67.2
ILOYRh—FEE Credit Card Business 2.6 3.0 3.1 3.3 3.4 3.8 3.9 4.1
ERRIEEX Guarantee Business 26.0 27.1 27.8 28.0 28.4 28.3 28.7 28.7
ZDih Others 0.1 0.1 0.1 0.0 0.0 0.1 0.1 0.0




ERBBLSHDEEL(EK) Trend in Actual

and Estil (N

11. EEER (72L)

Operating Expenses (ACOM)

( B{i: &5 M/Millions of yen )

2018/3 2019/3
2017/3 BT 2017/6 2017/9 2017/12 2018/3 AL 2018/6 HIERBLL 2018/9 BRI 2018/12 HIERBL 2019/3 AIHALL [2019/3REL(E)| ATHiLL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EBEER Operating Expenses 269,388 545 33,870 66,378 99,282 133,542 | -50.4 33,028 -2.5 65,112 -1.9 142,100 6.4
SREA Financial Expenses 7,153 | -13.8 1,658 3,231 4,807 6,442 -9.9 1,452 | -12.4 2,989 -75 5,900 -8.4
HEEERA Provision for Bad Debts 51,786 18.3 15,820 30,393 44,661 59,253 14.4 14,847 -6.1 28,992 -4.6 63,400 7.0
HEE% Bad Debt Expenses 44,475 15.4 12,640 25,373 38,021 51,389 15.5 14,157 12.0 27,832 9.7 57,800 12.5
EEIEER P Increase or Decrease in Allowance for Doubtful Accounts 6,800 - 2,600 3,900 5,700 6,603 - 1,000 - 1,900 - 5,600 -
EHRILBAS| L LHFEE Increase or Decrease in Provision for Loss on Guarantees 510 - 580 1,120 940 1,260 - -310 - -740 - - -
FRREBEE A Provision for Loss on Interest Repayment 143,728 | 153.8 - - - - - - - - - - -
MERES Interest Repayment 58,852 2.2 14,227 28,466 41,249 53,470 -9.1 8,738 | -38.6 18,542 | -34.9 - -
BEBXEERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 9975 -14.3 2,163 4,252 5,889 7,360 | -26.2 1,105| -48.9 2,332 | -45.1 - -
FISE B S| 418 Increase or Decrease in Provision for Loss on Interest Repayment 74,900 - -16,391 -32,718 -47,139 -60,831 - -9,844 - -20,875 - - -
ZOMOELER Other Operating Expenses 66,720 2.0 16,391 32,753 49,813 67,846 1.7 16,728 2.1 33,130 11 72,800 7.3
AGE Personnel Expenses 14,563 -0.5 3,734 7,313 11,113 15,174 4.2 3,883 4.0 7,523 2.9 15,700 35
LEERR Advertising Expenses 11,427 2.4 2,747 5,666 8,577 11,299 -1.1 2,620 -4.6 5,692 0.5 11,600 2.7
EHTE Administrative Expenses 6,519 -6.8 1,531 3,138 4,690 6,261 -4.0 1,521 -0.6 3,137 -0.0 6,500 3.8
THHBE Computer Expenses 16,841 6.0 3,822 7,726 12,224 17,115 1.6 4,485 17.3 8,379 8.5 19,500 13.9
Fen Fees 8,460 1.0 2,087 4,206 6,250 8,463 0.0 2,021 -3.2 4,062 -3.4 8,700 2.8
RIEH Insurance Expenses 60 0.8 3 22 33 66 10.1 4 36.1 23 3.2 100 51.5
BT A Depreciation 760 3.6 166 334 504 674| -11.3 148 | -10.8 299 | -105 600 | -11.0
DNHANER Taxes and Other Public Charges 3,846 2.3 1,216 2,199 3,160 4,153 8.0 970 | -20.3 1,845| -16.1 4,000 -3.7
BEROMAZERR) Enterprise Tax (Pro Forma Standard Taxation) 993 65.2 253 531 813 1,099 10.7 321 26.9 678 27.7 1,400 27.4
Z0ith Others 3,247 1.4 828 1,614 2,446 3,638 9.0 751 -9.4 1,488 -7.8 4,700 32.8
11-2. ERNSHEXERE (7aL) Ratio of Operating Expenses to Operating Revenue (ACOM)
(BT : %)
2018/3 2019/3
2017/3 ig:)4 2017/6 2017/9 2017/12 2018/3 ig:)4 2018/6 HIERBLL 2018/9 BRI 2018/12 HIERBL 2019/3 AIHALL [2019/3REL(E)| ATHiLL
yoy p.p. yoy p.p- Yoy p-p. yoy p.p. Yoy p-p. yoy p.p. Yoy p-p.
EBEER Operating Expenses 146.4 47.0 711 68.7 68.0 68.4| -78.0 65.8 -5.3 64.2 -4.5 70.9 25
SREA Financial Expenses 3.9 -0.8 3.5 3.3 3.3 3.3 -0.6 2.9 -0.6 2.9 -0.4 2.9 -0.4
HEEERA Provision for Bad Debts 28.1 3.1 33.2 315 30.6 30.4 2.3 29.6 -3.6 28.6 -2.9 31.7 1.3
HEE% Bad Debt Expenses 241 2.1 26.5 26.3 26.0 26.3 2.2 28.2 1.7 274 11 289 2.6
FRREBEE A Provision for Loss on Interest Repayment 78.1 45.8 - - - - -78.1 - - - - - -
ZOMOELER Other Operating Expenses 36.3 -1.0 34.4 33.9 34.1 34.7 -1.6 33.3 -1.1 32.7 -1.2 36.3 1.6
AGE Personnel Expenses 7.9 -05 7.8 7.6 7.6 7.8 -0.1 7.8 0.0 7.4 -0.2 7.8 0.0
LEERR Advertising Expenses 6.2 -0.2 5.8 5.9 5.9 5.8 -0.4 52 -0.6 5.6 -0.3 5.8 0.0
BHME Administrative Expenses 3.6 -0.4 3.2 3.2 3.2 3.2 -0.4 3.0 -0.2 3.1 -0.1 3.2 0.0
BEHME Computer Expenses 9.2 0.1 8.0 8.0 8.4 8.8 -0.4 8.9 0.9 8.3 0.3 9.7 0.9
FHen Fees 4.6 -0.2 4.4 4.4 4.3 4.3 -0.3 4.0 -0.4 4.0 -0.4 4.3 0.0
E)ERRBEXBAR(N)=EXEREENE Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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EHEHBESHDEBEL(EH) Trend in Actual Results and Estimates (Non-consolidated)

12. EEREXBEEERS (7aL)

Receivables Outstanding by Segment (ACOM)

2018/3 2019/3

2017/3 RiH#ALL 2017/6 2017/9 2017/12 2018/3 BiHALL 2018/6 AR 2018/9 RIS RSL | BTHAK L 2018/12  |BIERML 2019/3 BH#ALE [2019/3REL(E)| Hi#Att

yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
O—>-HLUybh—REE  (F75M)| Loan and Credit Card Business (Millions of yen) 822,916 35 832,210 840,544 844,500 855,811 4.0 865,056 3.9 871,488 37 1.8 886,700 36
o—H% Loan Business 784,806 23 790,894 795,271 795,370 803,365 2.4 809,664 2.4 813,693 23 13 820,800 22
FIERO— Unsecured Loans 777,535 25 783,949 788,629 789,036 797,288 25 803,851 25 808,083 25 1.4 816,000 23
HRERT Consumers 777,531 25 783,945 788,625 789,032 797,284 25 803,847 25 808,079 25 1.4 816,000 23
AERO— Secured Loans 7270 | -17.8 6,945 6,642 6,334 6,077 | -16.4 5813 | -16.3 5610 | -15.5 7.7 4800 | -21.0

FYEH—FO— Real Estate Card Loan 6,172 | -18.6 5,888 5,642 5,365 5162 | -16.4 4951 | -159 4785 | -152 7.3 - -
HLOVMH—REE Credit Card Business 38,109 36.8 41,315 45,273 49,129 52,445 37.6 55,392 34.1 57,794 27.7 10.2 65,900 25.7
T Errrc i Consumers por Account (Thasands ofyer) 540/ 02 541 539 538 537| 06 53| 09 534/ 09| 08 57| 00
ERRIEES Guaranteed Receivables 1,005,029 135 1,029,609 1,047,105 1,045,583 1,056,532 5.1 1,056,486 2.6 1,058,288 1.1 0.2 1,082,700 25
sl slevsiinald ’;;’ffg’;fﬂ??ﬁzgaigz’;"ﬁ’) Receivables 608 45 613 620 623 628 33 630 28 635 24 11 644 25

Rt Right to reimbursement 38,525 24.7 41,362 43,886 46,521 47,852 242 49,934 20.7 51,642 17.7 7.9 - -

13. FIREH (73L) Number of Customer Accounts (ACOM)
2018/3 2019/3

2017/3 AL 2017/6 2017/9 2017/12 2018/3 AL 2018/6 (AL  2018/9 MERML| BTAIKE | 2018/12  |WiERgIE|  2019/3 WAkt |2019/3REL(E)| HI#AtL

yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
o— B (#)| Loan Business 1,441,686 2.3 1,451,553 1,463,325 1,468,304 1,486,114 3.1 1,500,171 33 1,513,549 3.4 1.8 1,520,800 23
iBRO— Unsecured Loans 1,439,063 23 1,449,037 1,460,914 1,465,993 1,483,887 3.1 1,498,025 3.4 1,511,475 35 1.9 1,519,000 2.4
HREET Consumers 1,439,059 23 1,449,033 1,460,910 1,465,989 1,483,883 3.1 1,498,022 3.4 1,511,472 35 1.9 1,519,000 2.4
HiERO— Secured Loans 2,623 | -155 2,516 2,411 2,311 2,227 | -151 2,146 | -147 2,074 | -140 6.9 1,800 | -19.2
HLOMD—REE ()| Credit Card Business 314,235 235 339,217 365,150 384,438 400,220 27.4 404,102 19.1 406,947 11.4 1.7 433,000 8.2
ERRIEFE Guarantee Bussiness 1,651,161 8.6 1,679,526 1,686,688 1,676,045 1,680,937 1.8 1,675,694 0.2 1,666,197 -1.2 0.9 1,679,900 0.1

ENE—VER ERENEREEATHOEN
(EQILOURH—FER BHRAN

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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EHERBESHDEBEL(EHR) Trend in Actual Results and Estimates (Non-consolidated)

14. O—2FBEFHAAHK

HEHRUHREMRE (FaL)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2018/3 2019/3
2017/3 RIEILE 2017/6 2017/9 2017/12 2018/3 RIEAE 2018/6 AERMLE 2018/9 AERML 2018/12 AR 2019/3 FIEAE | 2019/3REL(E) [ midAt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
AN (##)| Number of Applicants 501,950 85 129,998 260,831 398,156 539,919 7.6 144,087 10.8 285,744 9.6 - -
HEM (##)| Number of New Loan Customers 234,838 5.9 60,576 120,073 180,874 242,008 3.1 64,226 6.0 125,058 4.2 242,000 -0.0
FREE (%) Lending Ratio (%) 46.8 (-1.1) 46.6 46.0 45.4 44.8 (-2.0), 44.6 (-2.0) 43.8 (-2.2) - -
CEDFRRMARTREN—FHERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFREM RONMEMIE( ) BETHRBERT 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
FEH A A GFP)| (Thousands of yen) 151 ‘ 27 | 147 149 150 153 ‘ 1.3 | 150 ‘ 2.0 ‘ 152 ‘ 2.0 ‘ - ‘ - |
15. A—BEEHB (7aL) Number of Loan Business Outlets (ACOM)
2018/3 2019/3
2017/3 RIEILE 2017/6 2017/9 2017/12 2018/3 RIEAE 2018/6 EET A 2018/9 FEETA 2018/12 RIERREL 2019/3 FIEAE | 2019/3REL(E) [ midAt
yoy yoy ytd ytd yd yoy yoy
O— HEEEHK (15)| Number of Loan Business Outlets 1,068 -17 1,066 1,066 1,056 1,042 -26 1,041 -1 1,033 -9 1,017 -25
HANEH Staffed 22 -17 22 22 22 22 - 22 - 22 - 22 -
|AEH Unstaffed 1,046 - 1,044 1,044 1,034 1,020 -26 1,019 -1 1,011 -9 995 -25
16. BEIRHH (7aL) Automatic Contract Machines (ACOM)
2018/3 2019/3
2017/3 RIEILE 2017/6 2017/9 2017/12 2018/3 RIEAE 2018/6 FEET A 2018/9 FEET A 2018/12 RIERREL 2019/3 FIEAE | 2019/3REL(E) [ midAt
yoy yoy ytd ytd yd yoy yoy
BEZHI—F % (7| Number of Automatic Contract Machine Outlets 1,068 -17 1,066 1,066 1,056 1,042 -26 1,041 -1 1,033 -9 1,017 -25
BERRHBENK (&)| | Number of Automatic Contract Machines 1,107 -12 1,105 1,105 1,096 1,082 -25 1,081 -1 1,073 -9 1,057 -25
H—RRTHEHR Number of Card Issuance Machines 494 151 ‘ 644 645 ‘ 647 ‘ 645 151 644 -1 644 -1 - -
17. ATM (73aL) ATMs (ACOM)
2018/3 2019/3
2017/3 RIEILE 2017/6 2017/9 2017/12 2018/3 RIEAE 2018/6 FEET A 2018/9 EETA 2018/12 RTERREL 2019/3 FIEAE | 2019/3REL(E) [ midAt
yoy yoy ytd ytd yd yoy yoy
ATMEH (&) Number of ATMs 55,796 | -8,360 56,009 56,263 56,141 56,128 332 56,123 -5 56,198 70 - -
BiRES Proprietary 1,087 25 1,083 1,082 1,069 1,057 -30 1,055 -2 1,046 -11 1,032 -25
R Open 365 Days/Year 1,087 25 1,083 1,082 1,069 1,057 -30 1,055 -2 1,046 -11 - -
2485 R Open 24 Hours/Day 958 -20 ‘ 954 953 ‘ 948 ‘ 940 -18 938 -2 929 -11 - -
RIS Tie-up 54,709 -8,335 54,926 55,181 55,072 55,071 362 55,068 -3 55,152 81 - -
18. #t &% (7aL) Employees (ACOM)
2018/3 2019/3
2017/3 RIEILE 2017/6 2017/9 2017/12 2018/3 RIEAE 2018/6 FEETA 2018/9 EETA 2018/12 RTERREL 2019/3 FIEAE | 2019/3REL(E) [ midAt
yoy yoy ytd ytd ytd yoy yoy
ait (4)| Number of Total Employees 2,021 -11 2,102 2,085 2,084 2,061 40 2,169 108 2,145 84 - -
E#E Permanent Employees 1,854 -38 1,990 1,970 1,964 1,936 82 2,044 108 2,019 83 1,991 55
JEHE Temporary Employees 167 27 112 115 120 125 -42 125 - 126 1 - -
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EEHBESHDEBEL(ER) Trend in Actual Results and Estimates (Non-consolidated)

19, B EHFEY (FaL)

Average Loan Yield (ACOM)

(4 %)
2018/3 2019/3
2017/3 gl 2017/6  |m#EME|  2017/9  |m#RME| 2017/12  |WEEMK|  2018/3 gl 2018/6  |m#EM|  2018/9  |m&RME| 2018/12  [W#EME|  2019/3 At [2019/3REL(E)| AL
yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p.
B FYFIEY Average Loan Yield 15.16| -0.18 15.18| -0.03 15.17| 0.00 1517 0.01 1517 0.01 15.23| 0.05 1521| 0.04 15.08| -0.09
EERO— Unsecured Loans 1521| -0.18 15.22| -0.04 15.20| -0.02 15.20| -0.01 1521| 0.00 15.26| 0.04 15.24| 0.04 15.11| -0.10
SHEER Consumers 1521| -0.18 15.22| -0.04 15.20| -0.02 15.20| -0.01 1521| 0.00 1526 0.04 15.24| 0.04 15.11| -0.10
HiERO—> Secured Loans 11.08| -0.32 10.94| -0.21 1160 055 1156| 0.49 1136 0.28 10.94| 0.00 11.05| -0.55 9.89| -1.47
CHYPEHFEY=EXRGLHS/ANTFHRGSES (%) [(FRHRH] Note : Average Loan Yield = Interest on Operating Loans / Term Average of o atthe of the Each Month (%, Annual Rate).
20. EfFEFBIZESEN CAEERTRIERO—2] (7aL) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( B41: &7 A/Millions of yen)
2018/3 2019/3
2017/3 212924 2017/6 212924 2017/9 A 2017/12 17424 2018/3 17424 2018/6 17424 2018/9 [174:4 2018/12 17424 2019/3 AL |2019/3REL(E)| #Akt
EHEE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 777,531 100.0 783,945 100.0 788,625 100.0 789,032 100.0 797,284 100.0 803,847 | 100.0 808,079 | 100.0 816,000 100.0
20.000% < 20.000% < 9,915 13 9,265 1.2 8,637 11 8,117 1.0 7,230 0.9 6,856 0.9 6,515 0.8 6,800 0.8
18.000% < <  20.000% 18.000% < <  20.000% 2,589 0.3 2,443 0.3 2,311 0.3 2,200 0.3 1,955 0.2 1,857 0.2 1,785 0.2 1,800 0.2
15.000% < <  18.000% 15.000% < <  18.000% 360,802 46.4 363,512 46.4 367,716 46.6 370,177 46.9 375,683 47.1 380,299 47.3 383,786 47.5 382,200 468
10.000% < <  15.000% 10.000% < <  15.000% 366,952 47.2 370,316 47.2 370,266 47.0 368,292 46.7 371,123 466 372,600 463 372,964 | 46.2 379,900 46.6
< 10.000% < 10.000% 37,271 48 38,408 4.9 39,693 5.0 40,244 5.1 41,291 5.2 42,233 5.3 43,028 5.3 45,300 5.6
20-2. BF&F B OELER (EEERITEREBRO—2] (F7aL4) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2018/3 2019/3
2017/3 212924 2017/6 212924 2017/9 A 2017/12 17424 2018/3 [174:4 2018/6 17424 2018/9 [174:4 2018/12 17424 2019/3 AL |2019/3REL(E)| #Akt
REFR Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 1,439,059 | 100.0 1,449,033 | 100.0 1,460,910 100.0 1,465,989 | 100.0 1,483,883 | 100.0 1,498,022 100.0 1,511,472 | 100.0 - -
20.000% < 20.000% < 23,263 1.6 21,531 15 19,992 1.4 18,582 1.3 16,278 11 15,346 1.0 14,481 0.9 - -
18.000% < <  20.000% 18.000% < <  20.000% 1,664 0.1 1,593 0.1 1,504 0.1 1,446 0.1 1,260 0.1 1,204 0.1 1,170 0.1 - -
15.000% < <  18.000% 15.000% < <  18.000% 989,024 68.7 996,697 | 68.8 1,007,898 |  69.0 1,016,063| 69.3 1,032,094 69.5 1,045,051 69.8 1,057,599 |  70.0 - -
10.000% < <  15.000% 10.000% < <  15.000% 348,763 243 350,854 242 350,638 24.0 347,694 237 349,733 236 349,625 233 349,207 231 - -
< 10.000% < 10.000% 76,345 5.3 78,358 5.4 80,878 55 82,204 5.6 84,518 5.7 86,796 5.8 89,015 5.9 - -
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EEHBESHDEBEL(EH) Trend in Actual Results and Estimates (Non-consolidated)

21 BT RBABBHMA (HRER HRERO—] (73 L)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( iz : HFA/Millions of yen)

201813 201973
Classified Receivable Outstanding 2017/3 | #mtt | 2017/6 | #mit |  2017/9 | #mtt | 2017712 | #mitt|  2018/3 | MRkt |  2018/6 | MRt |  2018/9 | HiRiEL |  2018/12 | HiRiEt |  2019/3 | MRkt |2019/3REL(E)| MRt
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& Total 777,531 | 100.0 783,945 | 100.0 788,625 | 100.0 789,032 | 100.0 797,284 | 100.0 803,847 | 100.0 808,079 | 100.0 816,000 | 100.0
105MAUT < 100 11,206 | 15 11,361 | 14 11,487 | 15 11,553 | 15 11,885 | 15 12101 | 15 12417 | 15 12,600 | 1.6
1075 M 305MLT 100 < < 300 69,438 | 8.9 69,477 | 8.9 70283 | 8.9 70,843 | 9.0 72,365 | 9.1 73198 | 9.1 74335 | 9.2 78500 | 9.6
305ME 505 ML 300 < = 500 211,394 | 272 212,300 | 27.1 214128 | 27.1 214,789 | 272 216,456 | 27.1 218,221 | 272 219,914 | 27.2 221,200 | 27.1
505 M8 1005 AT 50 < £ 1,000 189,041 | 243 191,194 | 24.4 192,626 | 24.4 192,778 | 24.4 194,977 | 245 196,288 | 24.4 196,702 | 24.4 200,700 | 24.6
1005 M 1000 < 296,451 | 38.1 299,611 | 38.2 300,098 | 38.1 299,067 | 37.9 301,600 | 37.8 304,036 | 37.8 304,710 | 37.7 303,000 | 37.1
21-2. EfEEAN O EHER (HEERITEBRAD—2] (7al) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
201813 201973
Classified Receivable Outstanding 2017/3 | #mtt | 2017/6 | #mtt|  2017/9 | #mitt| 2017712 | #Ritt|  2018/3 | #Eitt |  2018/6 | #EiEt |  2018/9 | #ERiEc | 2018/12 | #Ritc | 2019/3 | HERitt |2019/3RiEL(E)| MRt
BESY (Thousands of yen) C.R.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) C.R.(%) CR.(%) CR.(%)
& & Total 1,439,059 | 1000 | 1,449,033 | 1000 | 1,460,910 | 100.0|  1,465989 | 100.0 | 1,483,883 | 100.0| 1,498,022 | 100.0| 1,511,472 | 100.0 - -
10BAUT < 100 179,473 | 125 181,792 | 125 183,460 | 125 184,460 | 12.6 187,641 | 127 190,861 | 12.7 104,586 | 12.9 - -
105 305MLT 100 < = 300 320,817 | 22.9 330,326 | 22.8 333,958 | 22.9 335,869 | 22.9 342575 | 231 346,354 | 23.1 351,350 | 23.2 - -
30FME 505 ML 30 < = 500 4885551 | 33.9 490,716 | 33.9 494,730 | 33.9 496,785 | 33.9 500,487 | 33.7 504,420 | 33.7 508,189 | 33.6 - -
505 M2 1005 AT 500 < = 1,000 248,837 | 17.3 251,673 | 17.4 253823 | 17.4 254,299 | 17.3 257,275 | 17.3 258,896 | 17.3 259,351 | 17.2 - -
1005M 1,000 < 192,381 | 13.4 194,526 | 13.4 194,939 | 133 194,576 | 133 195,905 | 13.2 197,491 | 13.2 197,987 | 13.1 - -
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EERBLSHDEBEL(EH) Trend in Actual Results and Estimates (Non-consolidated)

22. BEFAG BB (EEERITREBRO—2]) (7aL)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( Bifi: FM/Thousands of yen., % )

o1 2018/3 201973
2017/6 2017/9 2017/12 2018/3 2018/6 2018/9 2018/12 2019/3
W e W e W e W e W
FR | amem B | PR ghem| BF ) R gheg BF ) R guem BF ) PR guag BF | PR goag PR | PR gheg 87 R gpem B PR gpem BF
Initial Initial Initial Initial Initial Initial Initial Initial Initial
£g50s Annual Income (Millions of yen) New Accounts f;;z;ggt Existing Accounts|New Accounts E;::g; Exising Accouns| New Accounts f;;z;ggt Existing Accounts New Accounts E;::g; Exising Accouns| New Accounts f;;z;ggt Existng Accounts|New Accounts E;::g; Existing Accouns| New Accounts f;;z;ggt Existing Accourts New Accounts E;::g; Exising Accouns| New Accounts f;;z;ggt Existing Accourts
fmoun ot fmoun ot fmoun ot fmoun ot fmoun
& & Total 1000 151 100.0| 100.0 147 100.0| 100.0 149 100.0| 1000 150 | 100.0| 1000 153 | 100.0| 100.0| 150 100.0| 100.0 152 100.0
2005AUT E 256 119| 229| 242 119 228|| 250 119| | 228 | 253 119 | 228 | 254| 120 | 227|| 233| 118 | 226 | 241 119 | 225
2005F#  S00BFAMT 2 < = s 647 154| 59.8| 662 150  60.1|| 656 153| | 60.2 | 652 153 | 60.3 | 650| 156 | 60.2| | 66.0| 150 | 60.4| | 657 154 | 60.5
S00BFE  700BMLLT 5 < = 7 66 201| 11.2| 66 183 111 | 64 192 | 111 | 64| 195 | 11.0 | 65| 201 | 111 73| 199 | 111 69 204 | 11.1
7005R@  1000BFALT 7 < = 10 25| 233 48| 24 220 48|| 24 220 | 47 | 24 225 | 47 | 25| 233 | 47| 27| 242 | 47 | 26 242 | 47
1,005 0 < 06 201|| 13|| 06 312/ 12 | 06| 315 12 | 07| 318 | 12 | 06| 316 | 13| 07 318 | 12 | 07 312 | 12
23 BEERERAGHERLL (EEERITEIERO—2] (7AL) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
Cs4:9)
2018/3 2019/3
201713
201716 201719 201712 2018/3 2018/6 2018/9 2018/12 201973
¥R | Eme | mE | pm | Be | Emm | $m | Be | @M | $m | Be | BEm | $m | Be | BW | %8 | Be | B8 | Fm | Be | B8 | W | Be | B8 5R | Be | @9
New WS |, pccoue s s WHEOTS WSS | pcoums witeats |y, WSS | pcoums witeats |y, WS\, pccoue s s WIEOTS wiofs
a5 Total 100.0 | 100.0| 100.0| 100.0| 100.0 100.0| 100.0 100.0 1000 100.0 100.0| 100.0  100.0 100.0 100.0| 100.0| 100.0 100.0 100.0 100.0| 100.0
~  20¥ Under 29 522 || 240| 281| 535 | 243| 299|| 543 | 246| 302 | 552| 250 | 30.8 | 552| 254 | 31.6| 550| 257 | 341 556 | 259 | 347
0~ 3% Age 30 39 182 | 241 | 202| 181 | 239 | 109| 17.8 | 238 | 190.7| 176 | 237 | 19.8| 176 | 235 | 19.9| 181|| 235 | 200 | 17.9 | 234 | 197
w0~  aoF Age 40 49 160 | 242 | 215| 154 | 241 | 208| 150 | 239 | 20.6| 146 | 237 | 204| 146 | 235 | 202| 149|| 233 | 196 | 145 | 231 | 192
50 o~  5oF Age 50 59 95 | 165| | 157|| 93 | 166|| 158 | 90| 166 | 160 | 89| 165 | 157 | 89 165 | 154| 88 | 165 | 147| 86 | 166 | 147
60 LIt over 60 41 | 112| 145|| 37 | 111|136 | 39|| 111 135 | 37| 111 | 133 | 37 111 | 129| 32 | 11.0 | 116| 34 | 11.0 | 117
24, FEERMRH BB CAREERTEIERO— ] (7OL) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
Cs4:9)
2018/3 2019/3
201713
201716 201719 2017112 2018/3 2018/6 2018/9 2018/12 201973
¥R | Eme | mE | pm | Be | mm | $m | Be | @M | $m | Be | BEm | $m | Be | Bm | %R | Be | B8 | Fm | Be | B8 | FW | Be | BN 5R | Be | @9
ew ol N 7 WSS | pcoums witeats |y, WSS | pcouns witeats |y, WSS | pcoume ccsmppcnns| IS |, wiofs
B Male 711 739| 745| 711 738 741| 707 737| 743 707 736 740 70.6| 735 740| 700| 733 734 699 732 736
% Female 289 261| 255| 289 262 259| 293 263| 257 293 264 260 294| 265 260 300| 267 266 301 268 264
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(Non-consolidated)

25. HfElEX (7aLl)

Bad Debt Expenses (ACOM)

2018/3 2019/3
2017/3 BIHALL 2017/6 2017/9 2017/12 2018/3 BT 2018/6 BRI 2018/9 BRI 2018/12 BRI 2019/3 BIHALL 2019/3R&EL(E) BT
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
RERX (B73M)| Bad Debt Expenses (Millions of yen) 54,451 8.5 14,804 29,626 43,911 58,750 7.9 15,263 3.1 30,165 1.8 62,800 6.9
O—2-9LVybh—FEE Loan and Credit Card Business 33,390 0.4 8,683 17,109 25,063 33,316 -0.2 8,223 -5.3 16,450 -3.8 33,800 15
O—VEE Loan Business 31,826 -0.6 8,232 16,191 23,622 31,297 -1.7 7,582 -7.9 15,145 -6.5 31,400 0.3
SIBRO— Unsecured Loans 31,741 -0.5 8,214 16,167 23,575 31,233 -1.6 7,575 -7.8 15,129 -6.4 31,400 0.5
RERE Bad Debt Expenses 21,765 7.4 6,050 11,914 17,685 23,872 9.7 6,469 6.9 12,796 7.4 - -
FIRGEERIZ S RAER R I et accompanied win 9,975 -14.3 2,163 4,252 5,889 7,360 -26.2 1,105 -48.9 2,332 -45.1 - -
HEFRA— Secured Loans 85 -22.8 17 23 47 64 -24.7 7 -59.6 16 -31.6 - -
ILOYRh—FEE Credit Card Business 1,563 26.7 450 918 1,440 2,018 29.1 640 42.2 1,305 42.1 2,400 18.9
ERRIEEE Guarantee Business 21,057 24.4 6,121 12,516 18,847 25,424 20.7 7,039 15.0 13,714 9.6 29,000 14.1
st el it o et gy o Aocount 448 14 452 453 449 448 0.0 433 42 434 42 - -
<sE> <Reference>
L o B e e ap ey o o Consumers 540 02 | 541 ‘ 539 | 538 ‘ 537 | 0.6 | 536 0.9 ‘ 534 | 0.9 ‘ ‘ | 537 0.0 |
[HEHBRE] [Ratio of Bad Debt Expenses]
Oms B S H—F R % (%) | Loan and Credit Card Business @6) 4.06 (-0.12) 1.04 2.03 2.97 3.89 (-0.17) 0.95 (-0.09) 1.89 (-0.14) 3.81 (-0.08)
O— B Loan Business 4.05 (-0.12) 1.04 2.03 297 3.89 (-0.16), 0.94 (-0.10) 1.86 (-0.17) 3.82 (-0.07),
miamO— Unsecured Loans 4.08 (-0.13) 1.05 2.05 2.99 3.92 (-0.16) 0.94 (-0.11) 1.87 (-0.18) 3.85 (-0.07)
SHElEL Bad Debt Expenses 2.80 (0.13) 0.77 1.51 224 2.99 (0.19) 0.80 (0.03) 1.58 (0.07) - -
SRR HS NS by ent> accompanied wih 128 | (025 0.28 054 0.75 092 | (-0.36) 014 | (0.14) 029 | (-0.25) - -
HEHRO—Y Secured Loans 1.15 (-0.07) 0.25 0.35 0.72 1.03 (-0.12), 0.12 (-0.13) 0.28 (-0.07) - -
ILOYrH—REE Credit Card Business 4.10 (-0.33) 1.09 2.03 2.93 3.85 (-0.25), 1.16 (0.07) 2.26 (0.23) 3.64 (-0.21),
ERREEE Guarantee Business 2.02 (0.17), 0.57 1.15 1.72 2.30 (0.28) 0.64 (0.07) 1.23 (0.08) 2.55 (0.25)
GENHERAE Notes:1. Ratio of Bad Debt Expenses.
O—URE=HEBRLHE/ (EXENERTRERLBIERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
Subh—RHRE =HEBRXE/ (ARTHERS +REREBRERS) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
ERRIERX=HEELE/ (ERARMES tREBEERS - REREBEERS) Guarantee Business = Bad Debt Expenses of Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CE)EEHREAEORMLECE( ) BSTHREERT 2. Figures in brackets indicate year-on-year change in percentage points.
25-2. EMIERO—VBEBRERINCR (73L) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
2018/3 2019/3
2017/3 i.323:4 2017/6 MR 2017/9 MR 2017/12 MR 2018/3 i.323:4 2018/6 i.323:4 2018/9 MR 2018/12 i.323:4 2019/3 R
[£8~—X] [Based on Receivables Outstanding] C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%)
HEHRE (&7 )| Amount of Bad Debt Expenses (Millions of yen) 31,741 100.0 8,214 100.0 16,167 100.0 23,575 100.0 31,233 100.0 7,575 100.0 15,129 100.0
BOWE Personal Bankruptcy 2,833 8.9 612 75 1,335 8.3 2,198 9.3 3,140 10.0 628 8.3 1,337 8.9
TATH Failure to Locate Borrowers 559 1.8 111 1.4 275 1.7 470 2.0 651 2.1 105 1.4 274 1.8
XILTHEE Borrowers' Inability of Making Repayments, etc. 17,465 55.0 5,121 62.3 9,908 61.3 14,444 61.3 19,303 61.8 5,567 735 10,850 71.7
ACOM's Voluntary Waiver of Repayments 10,882 34.3 2,369 28.8 4,648 28.7 6,462 27.4 8,138 26.1 1,273 16.8 2,666 17.6
I et accompanied win 9,975 - 2,163 - 4,252 - 5,889 - 7,360 - 1,105 - 2,332 -
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(Non-consolidated)

26. FREEDRKR (7aL)

Non-performing Loans (ACOM)

( H{d: 5 7 F/Millions of yen )

2018/3 2019/3
2017/3 E:3:4 2017/6 E:3:4 2017/9 RIELL 201712 R 2018/3 R 2018/6 R 2018/9 R 2018/12 R 2019/3 R
% % % % % % % % %
TRIEEAR Total Amount of Non-performing Loans 56,020 7.13 56,679 7.16 56,817 7.14 57,331 7.20 56,912 7.08 57,621 7.11 58,135 7.14
A Loans to Borrowers in Bankruptoy or Under Reorganization 713 0.09 744 0.09 740 0.09 764 0.10 788 0.10 807 0.10 814 0.10
B PR AR jons for are 66 0.01 73 0.01 54 0.01 73 0.01 61 0.01 70 0.01 70 0.01
RIHE LN for The Civi are 239 0.03 260 0.03 261 0.03 263 0.03 274 0.03 265 0.03 270 0.03
REBLAEEE for The Civi are D 239 0.03 246 0.03 253 0.03 264 0.03 271 0.03 286 0.04 290 0.04
i Loans in Arrears 24,644 3.14 24,155 3.05 23,975 3.01 24,208 3.04 23,774 2.96 23,790 2.94 24,426 3.00
3hA UL EREIE Loans Past Due for Three Months or More 1,704 0.22 2,283 0.29 1,904 0.24 2,114 027 1,767 022 2,329 0.29 2,014 025
SRR Restructured Loans 28,957 3.69 29,496 373 30,197 3.80 30,244 3.80 30,582 3.80 30,693 379 30,880 379
TN 2MEEORNEBOLHORROETSIMT AR ENEOME. RUREERNT -0 Ehl- BEEMELE DR OBEC jotes : 1. ACOM discloses the trend of non-performing loans in accounts receivable — operating loans (including claims provable in bankruptcy, claims provable in rehabilitation and other), as stipulated in paragraph 9 of “Act on Issuance, etc.
BT 2RBMSIFICHL, BERAR L)I=BITETF. RERT of Bonds for Financial Corporations’ Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect.
GE2) FIBEEBLSI 42O LICHL, 2006538 M LY FiET RRFBFEH LR RLLTERERICSATRT 2. In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of loans in arrears as loans exclusive of accrued
interest from the fiscal year ended March 31, 2006.
26-2. 3h A RFEDIEREIE (AT BBEEZR (72L) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
( H{d: 5 7 F/Millions of yen )
2018/3 2019/3
2017/3 RIELL 2017/6 RIELL 2017/9 RIELL 201712 R 2018/3 R 2018/6 R 2018/9 R 2018/12 R 2019/3 R
% % % % % % % % %
BMESH A RBESE 1ldaysS  <3months 17,477 223 16,930 214 20,535 258 15,765 198 18,605 231 19,502 241 23,301 2.87
31BLLESH ARAERE 31daysS  <3months 6,421 0.82 6,941 0.88 7,285 092 6,553 0.82 7,325 091 7,859 0.97 8,129 1.00
11 B L E31 BRBIEHER 1ldays< <3ldays 11,055 141 9,989 1.26 13,250 1.67 9,212 1.16 11,280 1.40 11,643 1.44 15,262 1.87
27. B3I 4% (7AL) Allowance for Doubtful Accounts (ACOM)
( B4z E5MIMillions of yen )
2018/3 2019/3
2017/3 AL 2017/6 2017/9 2017/12 2018/3 BTHALL 2018/6 BRI 2018/9 BRI 2018/12 BRI 2019/3 AR 2019/3R5EL(E) AL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
REZIAE Allowance for Doubtful Accounts 51,500 15.2 54,100 55,400 57,200 58,100 128 59,100 9.2 60,000 83 63,700 96
— R fiE General Allowance 17,713 41 18,617 18,214 18,921 19,003 73 19,825 65 20,229 111 - -
IR R R Unsecured Consumer Loans 15,398 72 16,148 16,569 17,152 17,201 117 17,907 10.9 18,276 103 - -
A EEEIE Specific Allowance 33,480 29.3 35,164 36,897 37,975 38,872 16.1 38,975 108 39,534 71 - -
HEES e Increase or Decrease in Allowance 6,800 - 2,600 3,900 5,700 6,600 - 1,000 - 1,900 - 5,600 -
WIHRIERLS L% Provision for Loss on Guarantees 8,100 67 8,680 9,220 9,040 9,360 15,6 9,050 43 8,620 6.5 9,360 -
HER= 5 Increase or Decrease in Provision 510 - 580 1,120 940 1,260 - -310 - 740 - - -
28. FIRIRBEIBAS I LS (73L) Provision for Loss on Interest Repayment (ACOM)
( B4z E5MIMillions of yen )
2018/3 2019/3
R 2017/3 AL 2017/6 2017/9 2017/12 2018/3 BiTHALL 2018/6 BRI 2018/9 BRI 2018/12 BRI 2019/3 AR 2019/3R5EL(E) BIEALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
PEEEE T Provision at the Beginning of Respective Period 90,000 123 164,900 164,900 164,900 164,900 83.2 104,068 -36.9 104,068 -36.9 104,068 -36.9
WA Drawdown of Provision 68,828 06 16,391 32,718 47,139 60,831 116 9,844 -39.9 20,875 -36.2 - -
FBEES Interest Repayment 58,852 22 14,227 28,466 41,249 53,470 9.1 8,738 -38.6 18,542 -34.9 - -
REHAKIRHEIRID Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 9,975 143 2,163 4,252 5,889 7,360 262 1,105 -48.9 2,332 -45.1 . -
BAE Additon of Provision 143,728 153.8 - - - - - - - - - - -
WREILETE Provision at the End of Respective Period 164,900 83.2 148,508 132,181 117,760 104,068 -36.9 094,224 -36.6 83,193 37.1 - -
HEES e Increase or Decrease in Provision 74,900 - -16,391 32,718 -47,139 -60,831 - -0,844 - -20,875 - - -
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29. BEE (72 L) Funds Procurement (ACOM)
( B : B M/Millions of yen)
2018/3 2019/3
2017/3 f: 129:4 2017/6 2017/9 201712 2018/3 i 174:4 2018/6 f: 129:4 2018/9 BRI ATHAKELL | #EALLE 2018/12 HRLLL 2019/3 Rt [2019/3RIEL(E)| RiI#ALL MRk
C.R.(%) C.R.(%) C.R.(%) yoy% | ytd% | CR.(%) C.R.(%) C.R.(%) yoy % | C.R.(%)
EARES Borrowings 609,554 100.0 589,326 602,773 609,840 627,720 100.0 621,933 100.0 640,280 6.2 20 100.0 646,400 3.0 100.0
iz Indirect 393,557 64.6 383,328 396,775 388,843 396,722 63.2 390,936 62.9 409,282 3.2 3.2 63.9 405,400 2.2 62.7
MHRITE City Banks, etc. 138,321 22.7 141,446 142,524 148,949 143,023 22.8 293,000 47.1 312,201 119.1 118.3 48.7 - - -
#IFERT Regional Banks 41,918 6.9 41,293 41,381 41,377 40,484 6.4 42,502 6.8 42,685 3.2 5.4 6.7 - - -
{EEERT Trust Banks 156,908 25.8 147,744 156,808 146,601 159,208 25.4 600 0.1 550 -99.6 -99.7 0.1 - - -
SHERTT Foreign Banks 3,000 0.5 3,000 2,900 2,800 2,700 0.4 2,600 0.4 2,500 -13.8 -7.4 0.4 - - -
EamRIRE Life Insurance Companies 21,902 3.6 19,156 19,916 17,938 18,402 29 16,590 2.7 16,728 -16.0 9.1 2.6 - - -
BERBKRSH Non-life Insurance Companies 4,459 0.7 3,918 4,377 4,336 4,295 0.7 4,129 0.7 3,963 -9.5 -7.7 0.6 - - -
Z0ft Others 27,049 4.4 26,771 28,869 26,842 28,610 4.6 31,515 5.1 30,655 6.2 7.1 4.8 - - -
i Direct 215,997 35.4 205,997 205,997 220,997 230,998 36.8 230,997 37.1 230,997 121 -0.0 36.1 241,000 4.3 373
aAT—Tw )b R—/3— Commercial Papers 14,997 2.4 29,997 29,997 44,997 29,998 4.8 39,997 6.4 39,997 333 333 6.3 - - -
AR Straight Bonds 201,000 33.0 176,000 176,000 176,000 201,000 32.0 191,000 30.7 191,000 8.5 -5.0 29.8 - - -
EHEAS Short-term Loans Payable 20,997 34 35,997 29,997 44,997 29,998 4.8 39,997 6.4 39,997 333 333 6.3 - - -
RUEAS Long-term Loans Payable 588,557 96.6 553,328 572,775 564,843 597,722 95.2 581,936 93.6 600,282 4.8 0.4 93.7 - - -
BEEEFIEA Fixed 528,700 86.7 512,919 507,239 509,867 503,740 80.2 503,925 81.0 524,536 3.4 4.1 81.9 - - -
SRRIVVTEETAE) Interest Rate Swaps (Notional) 206,044 33.8 194,477 180,649 169,154 155,904 24.8 144,234 23.2 124,068 -31.3 -20.4 19.4 - - -
HhTHRESF (%) | Average Interest Rate on Funds Procured During the Year (%) 127 - 1.09 1.08 1.06 1.07 - 0.93 - 0.96 - - - 0.94 - -
P EHREREST Average Nominal Interest Rate on Funds Procured During the Year 0.80 - 0.74 0.72 0.71 0.70 - 0.66 - 0.65 - - - - - -
EHEF Floating Interest Rate 0.71 - 0.71 0.70 0.69 0.68 - 0.63 - 0.63 - - - - - -
BEEEF Fixed Interest Rate 131 - 1.15 1.13 112 1.13 - 1.00 - 1.03 - - - - - -
SEHEALT Short-term - - - - - - - - - - - - - - - -
RBEASH Long-term 1.28 - 1.10 1.10 1.10 1.13 - 0.94 = 0.98 - = - - - -
HiZEASH Direct 0.93 - 0.74 0.71 0.69 0.74 - 0.64 = 0.74 - - - - - -
FEEASR Indirect 1.43 - 1.29 1.28 1.26 1.25 - 1.10 = 1.09 - = - - - -
<BE> <Reference>
HEEYRBTISALL—F Term Average of Long-term Prime Rate 0.95 - 0.95 0.97 0.98 0.99 - 1.00 - 1.00 - - - - - -
CEDBRFHRERERFET )T IS HMEEREBERNTHE Notes : 1. Financial expenses pertaining to derivatives have been excluded from the calculation of average nominal interest rate on funds procured during the year.
CE2)2o T —h O—VIEREREOT Z Ot (<R : 2. Syndicated loans are booked under "Others" in "Indirect".
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30. JLOYhA—REE (Fal)

Credit Card Business (ACOM)

( B4 : 55 A/Millions of yen)

2018/3 2019/3
2017/3 RI#ALE 2017/6 2017/9 2017/12 2018/3 RIRALL 2018/6 RTEREL 2018/9 ATERSILL | ATHRLL 2018/12 (IR 2019/3 Rt [20193RIEL(E)| ATHALL
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
ZRE RS Card Shopping Receivables 38,109 36.8 41,315 45,273 49,129 52,445 37.6 55,392 34.1 57,794 27.7 10.2 65,900 25.7
URILEV S S Revolving Receivables 34,285 36.3 ‘ 37,081 ‘ 40,467 ‘ 44,214 ‘ 48,084 40.2 50,750 36.9 53,215 315 10.7 - -
BEMEEH (48)| Number of Cardholders 314,235 235 339,217 365,150 384,438 400,220 27.4 404,102 19.1 406,947 11.4 17 433,000 8.2
BAEREH (#£)| Number of Accounts with Shopping Receivables 172,965 21.1 186,641 198,870 207,748 215,103 24.4 223,660 19.8 228,219 14.8 6.1 - -
EEINGE Revenue from Credit Card Business 4,815 27.2 1,451 3,031 4,758 6,545 35.9 1,927 32.8 3,945 30.1 - 8,300 26.8
R EF R E (%)| Average Commission Rates (%) 13.68| (-0.01) 13.71 13.73 13.75 13.69 (0.02) 1356 | (-0.15) 1352 | (-0.21) - - -
CENHRFEHFHAE = FIMFEH/ BOFEHIRILELTERE (%) [(EXBEH] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Montde Annual Rate).
CEQHPEHFRHEOFAALRICIT( )BT THREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
31. ERARIIEE (7aL) Guarantee Business (ACOM)
( B{Z: ®AMA/Milions of yen )
2018/3 2019/3
2017/3 AL 2017/6 2017/9 2017/12 2018/3 BIHALL 2018/6 RTEREL 2018/9 BERML | ATHRL 2018/12 |AiER#L 2019/3 RIfAtt [2019/3REL(E)| RITHALL
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
RS Guaranteed Receivables 1,005,029 13.5| 1,029,609 | 1,047,105 | 1,045,583 | 1,056,532 5.1| 1,056,486 26| 1,058,288 11 0.2 1,082,700 25
FI A (#)| Number of Accounts with Outstanding Balance 1,651,161 86| 1,679,526 | 1,686,688 | 1,676,045 1,680,937 18| 1,675,694 -0.2| 1,666,197 -1.2 -0.9 1,679,900 -0.1
Wt 3 Average Balance of Guaranteed Receivables
1B LY FI AR (M) per Account (Thousands of yen) 608 45 613 620 623 628 33 630 2.8 635 2.4 11 644 2.5
BRI Revenue from Guarantee Business 47,842 15.3 12,913 26,877 40,844 55,401 15.8 14,197 9.9 29,121 8.4 - 57,400 3.6
RILIRIEE (f7)| Alliance Partners 29 - 30 30 30 30 - 30 - 30 - - - -
<BESERRIEX (TL-1—EARKR <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( B{Z: ®AMA/Millions of yen )
2018/3 2019/3
2017/3 AL 2017/6 2017/9 2017/12 2018/3 BIHALL 2018/6 RTEREL 2018/9 BERML | ATHRL 2018/12 |AiER#L 2019/3 RIfAtt [2019/3REL(E)| RITHALL
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
MAKS Guaranteed Receivables 124,744 22.6 132,037 136,780 139,661 143,112 14.7 146,287 10.8 149,062 9.0 4.2 153,400 7.2
FI A (#)| Number of Accounts with Outstanding Balance 217,020 14.2 226,332 230,576 233,419 236,690 9.1 240,455 6.2 243,323 55 2.8 248,000 4.8
ot 3 Average Balance of Guaranteed Receivables
1R LY FI AR (M) per Account (Thousands of yen) 574 7.3 583 593 598 604 5.2 608 4.3 612 3.2 13 618 2.3
EEINGE Revenue from Guarantee Business 8,569 16.3 2,375 4,823 7,352 9,893 15.5 2,615 10.1 5,252 8.9 - 10,400 5.1
RILIRIEE (f7)| Alliance Partners 24 - 25 25 25 25 - 25 - 25 - - - -
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32. MR (73L)

Financial Ratios (ACOM)

(B 41:%)
2018/3 2019/3
2017/3 RI#ALE 2017/6 2017/9 2017/12 2018/3 RI#ALE 2018/6 AIERELL 2018/9 BIER#ALE 2018/12 AIERELL 2019/3 AI#AE |2019/3REL(E)| RI#ALL
YOy p-p. YOy p-p. Yoy p-p- YOy p-p. Yoy p-p- YOy p-p. Yoy p-p-
B tEm Dividend Pay-out Ratio - - - - - 25 25 - - 4.3 4.3 5.5 3.0
5 = . - . 21.6 -9.3 23.7 24.9 26.3 27.1 55 28.8 5.1 29.8 4.9 313 4.3
BEAALE Shareholders' Equity Ratio @0.9)| (5.3 aLn 12.3) 13.0) 35| @8 w3 @e a0 @7 ase)| @1
HOEARHE Dividend on Equity - - - - - 0.6 0.6 - - 0.5 0.5 1.0 0.4
BOAR SRR E Return on Equity (ROE) -30.4 -33.7 29.1 27.6 26.7 25.0 55.4 26.1 -3.0 24.3 -3.3 18.3 -6.7
REESEFEE Operating Profit to Total Assets -8.6 -8.7 5.4 5.9 6.1 6.0 14.6 6.6 1.2 6.8 0.9 55 -0.5
REERENRER Ordinary Profit to Total Assets -8.4 -8.9 6.8 6.6 6.5 6.3 14.7 79 1.1 7.5 0.9 5.8 -0.5
HREELEMFIZEE Return on Assets (ROA) -8.0 -9.0 6.6 6.4 6.4 6.1 14.1 7.3 0.7 6.9 0.5 53 -0.8
BRI EERNRER Operating Margin -46.4 -47.0 28.9 313 32.0 316 78.0 34.2 5.3 35.8 45 29.1 -25
ERIRNGRERRE Ordinary Profit to Operating Revenue -45.7 -48.6 36.1 34.9 345 335 79.2 41.3 5.2 39.4 4.5 31.0 -2.5
BRI L HAAFI 2 Profit Margin -43.1 -48.7 34.9 34.0 33.8 324 75.5 379 3.0 36.3 2.3 28.4 -4.0
mEtE Current Ratio 576.7 -214.9 544.1 452.7 421.9 392.2 -184.5 375.7 -168.4 413.0 -39.7 403.7 -4.1
B & Fixed Assets Ratio 28.8 6.9 42.6 40.4 38.0 35.8 7.0 33.6 -9.0 31.3 -9.1 19.2 -3.9
CEBECEARLEEDOTR( NIREEICERRIIESEEH-IBADEERT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
(E2)—BHIEIS OV TR ERBAICTRT : 2. Some of figures are converted into annual percentage ratio.
(E3) TR RREIH IR EE]|D—EWE | (R ELHEEE8S THI0F2H160) 5% : 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
201938 O E M SLBEALTEY. 20184E3 A B AMBIEEIC OV TIE., BZLHE June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.
EEFW-oCTHEAL-EOBIELL>TEYET, has been retrospectively applied.
<SE > EHEBTEIE <Reference> Financial Ratios (Consolidated)
(H41:%)
2018/3 2019/3
2017/3 AL 2017/6 2017/9 2017/12 2018/3 AL 2018/6 RIEREL 2018/9 EIEAEE T 2018/12 AR 2019/3 RTH#ALL
Yoy p-p. Yoy p-p. YOy p-p. Yoy p-p. YOy p-p. Yoy p-p.
5 = . - . 20.3 -7.2 22.2 23.2 245 25.3 5.0 26.8 4.6 27.8 4.6
BEAALE Shareholders' Equity Ratio 0.8 (44 L3 ais) 25 a0 @4 anl  ea s @8
BOEXRLHMFIZER Return on Equity (ROE) -25.2 -29.8 254 25.7 258 24.6 49.8 23.0 -2.4 233 -2.4
REESENRE Operating Profit to Total Assets -5.8 7.1 6.0 6.2 6.5 6.5 12.3 7.3 1.3 7.5 1.3
HREERENEER Ordinary Profit to Total Assets -5.8 7.2 6.1 6.3 6.6 6.5 12.3 7.3 1.2 7.5 1.2
REELEYMFIEE Return on Assets (ROA) -6.0 -7.2 5.4 5.6 5.8 5.6 11.6 6.0 0.6 6.2 0.6
ERNEEEN R Operating Margin -28.6 -35.1 28.4 29.8 31.0 30.7 59.3 33.9 55 34.9 51
EBRINERENEE Ordinary Profit to Operating Revenue -28.4 -35.2 29.0 30.1 31.3 31.0 59.4 34.1 5.1 35.1 5.0
BN L ER 2 Profit Margin -29.4 -355 258 26.7 27.6 26.8 56.2 279 21 29.0 2.3
RELLE Current Ratio 458.1 -34.9 446.4 396.5 364.3 357.8 -100.3 337.0 -109.4 366.5 -30.0
BEELLE Fixed Assets Ratio 20.4 3.9 33.1 31.0 29.2 27.3 6.9 25.7 -7.4 23.6 -7.4
Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.

(GEHECEALEOTER( )NFREEICERRIESEEHHEEOEERT

(E2)— BB ONTIRERBEISTER

(E3) TRMRREHIRISFHELIDO—HRE (&
2019 3A DM ENLBAL THY. 2018 F3A HI

HELEWOTHALI-RORBELL->TEYET,

RETBEAEFE28EFMI0E2A168)F%
ZEBIREICOLNTIE, L%REHE

: 2. Some of figures are converted into annual percentage ratio.

: 3. ACOM has applied the “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No. 28, February 16, 2018), etc. from the beginning of the three months ended
June 30, 2018. Accordingly, the figures in the current financial ratios are compared and analyzed with the figures in the prior fiscal year to which the above accounting standard, etc.
has been retrospectively applied.
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33 1YL YIEBE (7aL)

Per Share Data (ACOM)

( Bfz:M/Yen)

2018/3 2019/3 .
2017/3 2019/38EL(E)
2017/6 2017/9 2017/12 2018/3 2018/6 2018/9 2018/12 2019/3
LEASERIEE B K Profit Non-consolidated -50.61 10.61 20.97 31.55 40.33 12.16 23.48 36.32
& # Consolidated -46.08 10.44 21.99 34.48 45.05 12.11 25.43 40.60
[SEEA Dividends - - - - 1.00 - 1.00 2.00
fHEE B K Net Assets Non-consolidated 140.95 151.56 161.92 172.49 181.28 192.44 203.76 215.62
& # Consolidated 159.58 169.99 181.73 194.89 206.12 216.40 229.03 242.05
[ BT 4E [ £ LE 3R 3R [Ratio of Increase or Decrease from the Previous Fiscal Year] (B %)
2018/3 2019/3
2017/3 2019/355EL(E)
2017/6 2017/9 2017/12 2018/3 2018/6 2018/9 2018/12 2019/3
EEEEE IR Bk Profit Non-consolidated - 5.6 2.3 46.7 - 14.6 12.0 -9.9
E # Consolidated - -5.0 -4.1 36.3 - 16.0 15.6 -9.9
[SEEA Dividends - - - - - - - 100.0
WEE BK Net Assets Non-consolidated -26.4 -24.8 -23.6 -19.0 28.6 27.0 25.8 18.9
& # Consolidated -22.7 -21.5 -19.8 -14.8 29.2 27.3 26.0 17.4
34 BITEMRABLE (T L) Shares Issued (ACOM)
( BAI: FH#/Thousands )
2018/3 2019/3
2017/3 2019/355EL(E)
2017/6 2017/9 2017/12 2018/3 2018/6 2018/9 2018/12 2019/3
b FE gk Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
HRFITERRK Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end

GEDHPFHRABEIHP Y ESHRXBERV TRR
(CEQMRFATERARSHRASHRARERV TR

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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35. EASY BUY Public Company Limited

EASY BUY Public Company Limited

(B BEHMA, BHEA73—YIMilions of yen, Millions of THB
2018/3 2019/3
2017/3 BT 2017/6 2017/9 2017/12 2018/3 BT 2018/6 BRI 2018/9 BIERML | BIfARL 2018/12 BRI 2019/3 HI#AL  [2019/3REL(E)| #THAtL
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
145,434 7.8 147,422 153,912 162,933 171,711 18.1 167,793 13.8 166,451 8.1 -3.1 - -
EEHIEERS Accounts Receivable-operating Loans
(44,887) (11.2), (45,221) (46,781) (48,205) (49,771) (10.9), (49,351) (9.1 (49,985) (6.8) (0.4) (51,700) (3.9)
OER (#)| Number of Customer Accounts 1,202,393 45 1,206,107 1,229,445 1,253,979 1,286,090 7.0 1,288,296 6.8 1,308,179 6.4 17 1,344,700 4.6
538 0.0 588 617 585 588 9.2 551 -6.3 531 -13.9 -9.6 - -
BT ERS Accounts Receivable-installment
(166) (3.1) (180) (187) (173) (170), (2.6) (162)|  (-10.2) (159)  (-14.9) (-6.4) (200), (17.6)
2RI (#4)| Number of Contracts with Receivables Outstanding 11,047 -12.0 11,763 12,315 11,915 12,209 105 11,903 1.2 12,359 0.4 1.2 12,400 16
REBABL—+ (M) | Current Exchange Rate (Yen) 3.24 - 3.26 3.29 3.38 3.45 - 3.40 - 3.33 - - - -
38,053 -25 10,397 21,019 32,550 44,773 17.7 12,086 16.2 24,303 15.6 - - -
[=ES0E Operating Revenue
(12,354) (12.0) (3,209), (6,487), (9,954), (13,526), (9.5) (3,513), (9.5) (7,085), 9.2) (-) (14,200) (5.0)
13,090 19.3 3,386 7,079 11,754 16,456 25.7 4,922 45.4 9,993 41.2 - - -
BRI (2T AR Operating Profit (Segment Profit)
(4,250) (37.1) (1,045) (2,185), (3,594), (4,971), (17.0) (1,431), (36.9) (2,913), (33.3) (-) (5,100), (2.6)
HhEyABL—+ (M) | Average Exchange Rate (Yen) 3.08 - 3.24 3.24 3.27 3.31 - 3.44 - 3.43 - - - -
CGEDRIEER : 128318 Notes : 1. End of fiscal year : December 31
(E)BEHMETHED () NERBERR—XERT 2. Figures in brackets indicate the amounts in local currencies.
36. PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk.
(84 F5. {8LE7 Millions of yen, Hundred millions of IDR
2018/3 2019/3
2017/3 BT 2017/6 2017/9 2017/12 2018/3 BT 2018/6 BRI 2018/9 BIERML | BIfARL 2018/12 BRI 2019/3 HI#AL  [2019/3REL(E)| #THAtL
yoy % yoy % yoy % yoy % ytd % yoy % yoy % yoy %
45,872 -18.9 43,318 44,666 43,915 48,808 6.4 46,048 6.3 46,578 4.3 -4.6 - -
SBITEEES Loans Receivables of Banking Business
(52,726)  (-18.0) (51,569) (53,174) (52,280) (58,105) (10.2), (59,087) (14.5) (60,491) (13.8) (a.1) (58,900) (1.4)
OER (#)| Number of Customer Accounts 70,687 221.3 80,008 87,292 81,356 73,541 4.0 71,519 -10.6 70,848 -18.8 -3.7 - -
REBAEL—+ (F)| Current Exchange Rate (Yen) 0.0087 - 0.0084 0.0084 0.0084 0.0084 - 0.0078 - 0.0077 - - - -
7,565 -18.2 1,743 3,559 5,292 7,129 -5.8 1,745 0.1 3,523 -1.0 - - -
[=ESE: Operating Revenue
(9,226) (-9.3) (2,051) (4,187) (6,300) (8,487) (-8.0) (2,182) (6.4) (4,459) (6.5) (-) (8,600) (1.3)
-137 - -87 -271 -655 -651 - 11 - -142 - - - -
EEFE (LT AV MR Operating Profit (Segment Profit)
(-167) (-) (-103) (-319) (-780) (-775) (-) (14) (-) (-180) (-) (-) (-900) (-)
P EYBEL—+ (M) | Average Exchange Rate (Yen) 0.0082 - 0.0085 0.0085 0.0084 0.0084 - 0.0080 - 0.0079 - - - -
CENREHEFER : 128318

CEQEBHETHRD () RIFRBEEA-

—RERT

Notes : 1. End of fiscal year : December 31

2. Figures in brackets indicate the amounts in local currencies.
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(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Loans to borrowers in bankruptcy or under reorganization

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Loans in arrears

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Loans past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured loans

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





