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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. ZRANERBERS

Receivables Outstanding by Segment

2024/3 202443 A
2023/3 108 118 128 1A 2R REL
AL Oct MERAL LIE:EN:4 Nov B4R A WKL Dec MERAL LR EN:4 Jan B4R A WKL Feb MERAL LIEEN:4 Mar(E) AL
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
O—2 Sy h—RERE (7 M) | Loan and Credit Card Business (Millions of yen) 914,533 5.0 968,442 8.5 5.9 980,412 8.9 7.2 976,484 9.1 6.8 981,648 9.2 7.3 989,645 9.4 8.2 988,100 8.0
o— HEE Loan Business 810,958 3.6 854,085 7.2 5.3 864,024 7.6 6.5 858,709 7.9 5.9 862,635 8.0 6.4 869,280 8.2 7.2 866,800 6.9
FRREO— Unsecured Loans 808,441 3.6 851,823 7.2 5.4 861,812 7.7 6.6 856,523 8.0 5.9 860,472 8.1 6.4 867,153 8.3 7.3 864,600 6.9
HILERIT Consumers 808,439 3.6 851,823 7.2 5.4 861,812 7.7 6.6 856,523 8.0 5.9 860,472 8.1 6.4 867,152 8.3 7.3 864,600 6.9
AEREO— Secured Loans 2,516 | -15.3 2,261 | -16.2| -10.1 2211| -16.9| -121 2,186 | -16.4| -13.1 2,162 | -16.5| -14.1 2,127 | -16.8| -155 2,200 | -12.6
HLOYMI—FE% Credit Card Business 103,575 | 17.7 114,356 | 19.2| 104 116,387 | 187 | 124 117,775 | 186 137 119,013 | 184 | 14.9 120,364 | 182 162 121,300 | 17.1
100 FE &= Y B4 Bl Average Balance of Unsecured Loans for
R A R R T )] Consumers per Account (Thousands of yen) 502 -2.3 493 -3.3 -1.8 492 -3.3 -2.0 491 -3.2 22 491 -2.8 2.2 490 -2.8 2.4 493 -1.8
2. FIREHK Number of Customer Accounts
2024/3 202443 A1
2023/3 108 1A 128 18 2R RiEL
AL Oct MERAL HIEARLL Nov WERAL WKL Dec MERAL HIEARLL Jan HERAL WKL Feb MERAL HIEARLL Mar(E) AL
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
o— HE (#)| Loan Business 1,609,356 6.2| 1,727,605 | 109 7.3| 1,750,400 | 11.4 8.8 | 1,741,895 114 82| 1,753,311 11.4 89| 1,769,286 | 114 9.9 | 1,753,900 9.0
mIBRO— Unsecured Loans 1,608,412 6.2 1,726,753 | 109 74| 1,749,555 | 11.4 88| 1,741,060 | 114 82| 1,752,484 | 11.4 90| 1,768,466 | 115 10.0| 1,753,100 9.0
HILERIT Consumers 1,608,410 6.2| 1,726,752 | 109 74| 1,749,554 | 11.4 8.8 | 1,741,059 | 114 82| 1,752,483 | 11.4 90| 1,768,465| 115 10.0| 1,753,100 9.0
HBEO— Secured Loans 944 | -15.7 852 | -15.4 9.7 845| -151| -10.5 835| -151| -11.5 827 | -14.7| -12.4 820 | -14.3| -131 800 | -15.3
HLSUI—FEE (#)| Credit Card Business 629,988 | 25.9 752,581 33.0| 195 770,746 | 33.3| 223 780,851 33.0| 239 792,419 | 324| 258 806,696 | 31.9| 28.0 787,400 | 25.0

CGENO—UBEX ERXRAEERERTIAER
CEILOUMh—FER - BHREH

Notes 1: Loan business: Number of loan accounts with loans receivable.

2: Credit card business: Number of cardholders.




3. O— FEHRHF AN IRBRUVEHRE R Number of Applicants, New Loan Customers and Lending Ratio

2024/3 20245384
2023/3 10R 1A 128 18 2R WRE REL
BT oct MERAL Nov MERAL Dec MERAL Jan MERAL Feb WMERAL | Acumuaedtor | ATERML Mar(E) B
YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY % YOY %
R EAR (#) | Number of Applicants 775,649 39.8 90,785 28.7 89,965 27.4 65,463 18.8 78,804 25.8 86,543 21.6 919,660 35.3 - -
MEH (##) | Number of New Loan Customers 309,619 32.6 40,017 39.9 40,211 394 27,789 21.3 31,047 18.9 35,108 17.6 389,175 439 400,000 29.2
FREAE (%) | Lending Ratio (%) 39.9 (-2.2) 441 (3.6) 44.7 (3.8) 424 (0.8) 39.4 (-2.3) 406 (-1.4) 423 (2.5) - -
CENFREARTREI—FHERL Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRBAHEROFMLMIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—FBEEHHK Number of Loan Business Outlets
2024/3 202443A 4
2023/3 108 118 128 18 28 RaL
HITHALE Oct BIHAKLE Nov ATHAK L Dec BIHAKLE Jan ATHAK L Feb BIHAKLE Mar(E) HITHALE
YOy YTD YTD YTD YTD YTD YOy
O—UBXEHH (J&)| Number of Loan Business Outlets 754 -80 687 -67 679 -75 675 -79 671 -83 671 -83 675 -79
BAES Staffed 1 3 - -1 - -1 - -1 - -1 - -1 - -1
PN Unstaffed 753 =77 687 -66 679 -74 675 -78 671 -82 671 -82 675 -78
BEIZMHAE R (&)| Number of Automated Contract Machines ‘ 769 ‘ -83 ‘ 701 ‘ -68 ‘ 693 ‘ -76 ‘ 689 ‘ -80 ‘ 685 ‘ -84 ‘ 685 ‘ -84 ‘ 690 ‘ -79 ‘
5 #HE#H Employees
2024/3 20243 A #A
2023/3 108 118 128 18 2R RiEL
Bt Oct ATHARLE Nov BI#AR L Dec ATHARLE Jan BI#AR L Feb ATHARLE Mar(E) Bt
Yoy YTD YTD YTD YTD YTD Yoy
|t (£) | Number of Total Employees 2,180 -30 2,200 20 2,195 15 2,182 2 2,171 -9 2,168 -12 - -
E#E Permanent Employees 2,071 -40 2,083 12 2,077 6 2,066 -5 2,055 -16 2,049 -22 2,059 -12
JEEHE Temporary Employees 109 10 117 8 118 9 116 7 116 7 119 10 - -
6. I RREFRHEHERUFI RIRES(FrvyaT ok Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B3 . B A, %/Millions of yen, %)
2024/3
2023/3 10R 1A 128 18 2R WRE 3R
WL oct MERAL Nov MERAL Dec MERAL Jan MERAL Feb WMERAL | Acumuaedfor | ATERML Mar MERAL
YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY % YOY %
R BGE R R 4 fribioiibaend 18,400 |  -10.2 1,200 | -20.0 1,100 | -21.4 1,100 | -26.7 1,000 -286 1,000 -286| 12,900| -23.2
FRBREE(FryaT k) | Interest Repayment (Cash-out Basis) 25,359 -1.7 1,842 -3.8 2,056 8.9 1,982 -6.2 2,056 8.6 2,113 10.4 22,607 -2.1

CHRBREFRGEMIIBREDEZET Note: Number of requests for interest repayment includes reaccepted requests.
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