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Notes to DATA BOOK

Notes: 1. Forward Looking Statements

The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
are not historical facts are forward-looking statements about the future performance of ACOM which are based on
management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various factors.
Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and
changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in
number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on
the ACOM's debt and legal limits on interest rates charged by ACOM.

12, All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.
: 3. The amounts of adjusted per share data have been as a result of rounding.
14, The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

: 5. - "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.

s shown in results and "yoy" when these amounts exceed zero, but are less than one million.

is shown in "yoy%" when percentage changes exceed 1,000%.

is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
currently disclosed.

- "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
compared.

- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.

- Only "yoy" is shown when both results in two terms are negative.

- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

:6. "(E)" indicates estimates.
7. "yoy p.p." indicates year on year percentage point.

8. "C.R.!indicates composition ratio.



EHHRE L SH D FIE(#EHS) Trend in Actual Results and Estimates (Consolidated)

- e
1. 7:|.L\7 )lx—j—ﬁ, ACOM Group
2 # A& BRIER AXE FALFKS #HEH FLEERND
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
. 63,832 BAH O—VBE ILOYNI—FERE, ERARIIEE
Ly £-3 . 3 - — | ) . . .
TALBARA ACOMCO,, LTD 1978/10 [63,832 million yen] 2,088 & Loan Business, Credit Card Business and Guarantee Business
[EfEF=it] BN T4 3% @ FRE 34t [Consolidated Subsidiaries] Domestic: 3 Overseas: 3
Th-1—{ERRIEHA S MU Credit Guarantee Co., LTD. 2013/9 300 &75H 100.00 % o7 |EAREEX
[300 million yen] Guarantee Business
—FH— =3
B A | 7A- 7L EERRE ST Domestic | IR Loan Servicing, Inc. 2000/6 520 H%HA 100.00 % 130 & hd t# $$ (& giﬁ@lli:%%) .
[520 million yen] Servicing Business (Loan Servicing Business)
. w18 —_
GeNiERH &4t GeNiE Inc. 2022/4 250 BAM 100.00 % 30 & RARO— %R .
[250 million yen] Unsecured Loan Business
’ - ' - 6,000 BFZ A /\—Y o AAEEICHITHEERO—VBERVAVRM—LAVIO—VEE
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 [6,000 million THB] 71.00% 2704 & Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
oo pon N RO —
#& 4+ | ACOM CONSUMER FINANCE CORPORATION | Overseas | ACOM CONSUMER FINANCE CORPORATION 201717 3000 B 7 4 I_) _t “~7 80.00 % 430 & ZAVESERIE }’:,H.'é,.,,#._ﬁl:l /.$$ I
[3,000 million PHP] Unsecured Loan Business in Republic of the Philippines
—> 7y —ITICBITHIIBRO—
ACOM (M) SDN. BHD. ACOM (M) SDN. BHD. 2021/7 BOEAYL—2TYv% 100.00 % 204 |ILTHTIRBUSMEBRA—LEX

[80 million MYR]

Unsecured Loan Business in Malaysia

GE1) ACOM(M) SDN. BHD. [$2025%F 1 B ISl E B LR ZFICKYISHAYL—L 7 F OB LA EZTL. MA ., BRBAZEEOT

BAREN2ERIL—VTYENB0EHIL— T ERYELT:

[FrEEAEER]

Note: ACOM(M) SD

32 million Malaysian Ringgit to 80 million Malaysian

[Equity-method Affi

liate]

Ringgit.

. BHD. raised 48 million Malaysian Ringgit through a rights issue to shareholder:

s in January 2025. In the same month, with regulatory approval, its capital increased from

Ih-a1—-33a=4/—Ta kAt

MU Communications Co., Ltd.

2007/4

1,020 5H M
[1,020 million yen]

23.15%

AVBIMEUE—DFEARPAMIREERES

Contract of Contact Center and Temporary Staffing Business, etc.

-2




TR L SH D FIE(E; Trend in Actual Results and Estimates (Consolidated,

2. HERRER &)

Balance Sheet (Consolidated)

( B4 : H5M/Millions of yen )

2024/3 2025/3
2023/3 FIRAE 2023/6 2023/9 2023/12 2024/3 BT 2024/6 [BIMARE | 2024/9 [WIMARE | 2024/12 [ miMRE | 2025/3 AL
yoy % yoy % ytd % ytd % ytd % yoy %
HBEE Current Assets 1,205,491 45 1,230,943 1,275,223 1,305,877 1,330,190 10.3 1,334,732 0.3 1,365,019 2.6 1,397,800 5.1 1,408,775 5.9
BERUES Cash and Deposits 57,666 223 54,356 66,815 77,610 73,486 27.4 57,817 213 60,233 -18.0 78,053 6.2 60,268 -18.0
EEHMAE Accounts Receivable-operating Loans 1,029,728 5.6 1,054,407 1,080,770 1,097,103 1,121,554 8.9 1,139,037 1.6 1,164,228 3.8 1,175,217 4.8 1,202,085 7.2
AWFEHE Accounts Receivable-installment 104,295 17.7 108,894 113,387 118,479 123,058 18.0 127,743 3.8 131,482 6.8 135,136 9.8 138,106 12.2
HHEE Purchased Receivables 7,630 -4.5 7,843 7,785 8,279 8,212 76 8,644 5.3 8,930 8.7 8,939 8.9 9,388 14.3
EGEEES Allowance for Doubtful Accounts -83,418 - -85,571 -87,935 -90,959 92,289 - -95,368 - 96,819 - -98,757 - -100,403 -
EEEE Noncurrent Assets 91,824 -16.0 88,618 84,750 84,472 87,213 5.0 82,243 5.7 74,976 -14.0 68,747 21.2 77,634 -11.0
EREREE Property, Plant and Equipment 7,556 -40.0 7,336 7,217 8,305 8,384 10.9 8,536 1.8 8,392 0.1 7,988 4.7 7,614 9.2
mETAE Intangible Assets 7,606 6.4 7,529 7,763 7,977 8,985 18.1 9,591 6.7 10,043 11.8 10,471 16.5 11,359 26.4
ohh Goodwil 734 -41.4 604 474 345 215 -70.6 86 -60.0 - - - - - -
YIRHTT Software 6,829 16.6 6,881 7,245 7,599 8,755 28.2 9,490 8.4 10,029 14.6 10,457 19.4 11,345 29.6
BEZOMOEE Investments and Other Assets 76,661 144 73,752 69,769 68,189 69,843 8.9 64,116 8.2 56,540 -19.0 50,286 -28.0 58,660 -16.0
RERERE Deferred Tax Assets 61,637 -16.7 57,954 54,696 52,773 50,507 -18.1 45,015 -10.9 37,929 249 30,919 -38.8 39,255 223
G EES Allowance for Doubtful Accounts 667 - 645 620 -607 572 - 535 - -560 - -555 - -576 -
AEAEH Total Assets 1,297,316 27 1,319,562 1,359,973 1,390,350 1,417,403 9.3 1,416,976 0.0 1,439,995 1.6 1,466,547 35 1,486,409 49
FBaRK Current Liabilities 222,491 3.4 242,790 275,546 279,570 275,732 23.9 302,467 9.7 266,543 3.3 288,296 4.6 299,224 8.5
EHEAE Short-term Loans Payable 18,528 21.2 25,444 25,338 21,911 19,242 3.9 31,468 63.5 23,696 23.1 25,608 33.1 16,054 -16.6
A=Yl R—/$— Commercial Papers 34,998 40.0 54,996 54,997 49,996 29,989 143 54,954 83.2 24,968 -16.7 52,956 76.6 54,914 83.1
1ERREFEORMEAS Current Portion of Long-term Loans Payable 104,381 10.5 94,604 107,353 124,516 123,808 18.6 131,462 6.2 164,146 32.6 156,593 26.5 179,334 44.8
TEREE T RO & Current Portion of Bonds 32,600 445 38,685 56,455 52,495 60,650 86.0 54,560 -10.0 25,232 -58.4 25,292 -58.3 13,248 -78.2
WHRIEAKE 4% Provision for Loss on Guarantees 9,612 8.3 10,004 10,718 10,987 11,973 24.6 12,021 0.4 12,114 1.2 12,009 0.3 12,661 57
EEask Noncurrent Liabilities 454,987 3.0 447,308 434,234 453,755 467,495 27 434,686 7.0 468,596 0.2 464,700 0.6 478,149 2.3
g Bonds Payable 91,660 -23.0 92,287 80,989 106,043 104,086 13.6 104,152 0.1 134,661 29.4 154,888 48.8 145,727 40.0
EfEAS Long-term Loans Payable 208,857 15.9 297,626 302,701 302,674 325,553 8.9 298,491 8.3 308,160 5.3 288,863 -11.3 277,848 -14.7
FRREBRE LS Provision for Loss on Interest Repayment 57,723 -33.0 50,633 43,773 37,087 30,346 -47 .4 24,550 -19.1 18,359 -39.5 13,505 -55.5 48,000 58.2
amast Total Liabilties 677,478 3.1 690,099 709,780 733,326 743,228 9.7 737,153 0.8 735,139 1.1 752,997 13 777,374 46
HEaA Shareholders' Equity 567,683 7.7 573,626 587,138 592,168 603,543 6.3 607,776 0.7 624,002 34 630,092 44 615,301 1.9
FEHRE Retained Earnings 433,990 10.4 439,933 453,444 458,474 469,849 8.3 474,082 0.9 490,308 4.4 496,399 5.7 481,608 25
Z0OBENERIEE Accumulated Other Comprehensive Income 13,403 166.8 16,161 20,254 20,815 24,468 82.6 25,285 3.3 30,720 25.6 31,764 29.8 38,260 56.4
FREBETES Non-controlling Interests 38,750 20.8 39,674 42,799 44,039 46,164 19.1 46,760 13 50,132 8.6 51,693 12.0 55,473 20.2
mAEA Total Net Assets 619,837 9.9 629,463 650,192 657,023 674,175 8.8 679,822 0.8 704,855 46 713,550 5.8 709,035 5.2
AREmEEAT Total Liabilties and Net Assets 1,297,316 27 1,319,562 1,359,973 1,390,350 1,417,403 9.3 1,416,976 0.0 1,439,995 1.6 1,466,547 35 1,486,409 4.9
(ERRIAS (+7/550R) Guaranteed Receivables (Of Balance) 1212883 | 34| 1226817| 1242160| 1251845| 1278261 54| 1300487| 17| 1320202 33| 1333258| 43| 1364525 67|




ZfHEE L S KD FIE(E) Trend in Actual Results and Esti (C

3. EBHIHEE GER) Income Statement (Consolidated)
( B4z : HFHM/Millions of yen )
2024/3 2025/3
2023/3 RIHALL 2023/6 2023/9 2023/12 2024/3 RIRALL 2024/6 HIERML 2024/9 ERML]  2024/12  |#iERMSLE 2025/3 AHALL [2026/35tEI(E)| AiTHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
= 3E Operating Revenue 273,793 4.4 70,926 144,299 218,986 294,730 76 77,236 8.9 156,299 8.3 236,825 8.1 317,742 7.8 331,800 4.4
HEEEMEME Interest on Operating Loans 168,872 34 43,619 88,521 135,073 181,925 7.7 47,685 9.3 96,351 8.8 146,225 8.3 196,122 7.8 - -
AEERBE AL T ARG Revenue from Credit Card Business 12,377 14.0 3,419 7,022 10,807 14,693 18.7 4,048 18.4 8,272 17.8 12,648 17.0 17,033 15.9 - -
SRR Revenue from Credit Guarantee 56,646 5.6 14,904 29,993 45,558 61,223 8.1 16,085 7.9 32,395 8.0 49,464 8.6 66,667 8.9 - -
BRI Collection from Purchased Receivable 4,633 5.0 1,086 2,334 3,461 4,659 0.6 1,145 54 2,319 -0.7 3,548 25 4,880 4.7 - -
EEER Operating Expenses 186,506 | -18.0 48,998 100,081 152,118 208,383 1.7 55,277 12.8 108,276 8.2 162,145 6.6 259,181 24.4 243,200 -6.2
SRER Financial Expenses 4,012 | -22.3 1,036 2,219 3,482 4,927 | 228 1,335| 28.8 2,737 | 233 4,250 | 221 5,747 16.6 7,200| 253
HEEEER Provision for Bad Debts 80,517 17.7 22,711 46,510 71,831 97,952 21.7 27,635 21.7 53,236 14.5 79,499 10.7 105,676 7.9 111,800 5.8
HEEL Bad Debt Expenses 75,748 10.8 20,694 42,182 64,356 88,326 16.6 24,752 19.6 49,671 17.8 74,246 15.4 99,261 12.4 - -
A5 LeHEE Increase or Decrease in Allowance for Doubtful Accounts 4,029 - 1,624 3,222 6,100 7,265 - 2,835 - 3,424 - 5216 - 5,727 - - -
EHRHARE SR Increase or Decrease in Provision for Loss on Guarantees 739 - 392 1,105 1,374 2,360 - 47 - 140 - 35 - 687 - - -
MEREEEEA Provision for Loss on Interest Repayment - - - - - - - - - - - - - 40,033 - 8,300 | -79.3
FRIRES Interest Repayment 25171 -4.1 6,284 12,412 18,421 24,500 -2.7 5251 | -16.4 10,830 | -12.7 15,234 | -17.3 20,228 | -17.4 - -
HEEL(EERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,305 29 805 1,537 2,214 2,876 | -13.0 545 | -32.3 1,157 | -24.7 1,607 | -27.4 2,151 | -25.2 - -
FIRREB RS A& 1EiHEE Increase or Decrease in Provision for Loss on Interest Repayment -28,476 - -7,090 -13,950 -20,636 -27,376 - -5,796 - -11,987 - -16,841 - 17,653 - - -
FOMDEXER Other Operating Expenses 101,976 7.5 25,250 51,351 76,804 105,502 3.5 26,306 4.2 52,303 1.9 78,395 21 107,723 2.1 115,900 7.6
EBENE Operating Profit 87,287 | 151.0 21,927 44,218 66,867 86,347 -1.1 21,958 0.1 48,022 8.6 74,679 1.7 58,561 | -32.2 88,600 | 51.3
(=EANE: Non-operating Income 342 | -511 156 175 234 387 13.2 140 -9.9 225 28.7 298 27.3 386 -0.3 400 3.6
EENEA Non-operating Expenses 144 | 278.9 1 10 89 19| -86.4 2 19.5 7| -247 12| -85.6 28| 427 100 | 257.1
BRI Ordinary Profit 87,485 | 146.8 22,082 44,382 67,013 86,715 -0.9 22,097 0.1 48,239 8.7 74,965 11.9 58,919 | -32.1 88,900 50.9
R F 2 Extraordinary Income 1,117 - 0 1 1 258 | -76.9 0| -91.0 10 | 535.4 89 - 159 | -38.3 400 | 151.6
E=33E =P Extraordinary Losses 3,799 | 118.3 44 129 196 236 | -93.8 56 249 121 -5.6 217 11.0 437 84.6 400 -8.5
T AT L BRI Profit Before Income Taxes 84,803 | 151.4 22,038 44,255 66,818 86,736 23 22,041 0.0 48,128 8.8 74,837 12.0 58,641 | -32.4 88,900 | 51.6
EABL ERBRUEER Income Taxes-current 12,482 | -31.5 3,192 7,017 12,171 18,699 49.8 1,561 | -51.1 2,932 | -58.2 4,402 | -63.8 9,939 | -46.8 28,100 | 182.7
EABERRE Income Taxes-deferred 12,845 - 3,795 7,208 9,161 10,211 | -20.5 5,602 | 47.6 12,982 80.1 20,134 | 119.8 12,131 18.8 -15,300 -
L HAL R 2% Profit 59,476 -0.6 15,050 30,029 45,484 57,825 -2.8 14,877 -1.2 32,214 7.3 50,300 10.6 36,571 | -36.8 76,100 | 108.1
FEXREMEICRBT DLEMFZE | Profit Attributable to Non-controlling Interests 4,549 10.1 1,274 2,741 3,767 4,734 4.1 1,244 -24 2,355 | -14.1 3,385 | -10.1 4,446 -6.1 3,900 | -12.3
SHB%EITIRB T L EMF S Profit Attributable to Owners of Parent 54,926 -1.4 13,776 27,287 41,717 53,091 -3.3 13,632 -1.0 29,859 9.4 46,915 12,5 32,124 | -39.5 72,200 | 124.8
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Trend in Actual Results and Esti (C

4. v T AUMER (ER)

Segment Information (Consolidated)

( B4z : 5 M/Millions of yen )

2024/3 2025/3
2023/3 AIHALL 2023/6 2023/9 2023/12 2024/3 BI#ALE 2024/6 R RAALL 2024/9 AR 2024/12 R RAALL 2025/3 RI#ALE
yoy % yoy % yoy % yoy % yoy % yoy %
[=E S Operating Revenue 273,887 4.5 70,939 144,275 218,960 294,810 7.6 77,271 8.9 156,371 8.4 236,918 8.2 318,001 7.9
SR DD E RN Operating Revenue from External Customers 273,793 4.4 70,926 144,299 218,986 294,730 7.6 77,236 8.9 156,299 8.3 236,825 8.1 317,742 7.8
T AR ONEE XX (FRES Revenues from Transactions with Other Operating Segments 94 86.6 12 -24 -25 80 -14.7 34| 1719 72 - 93 - 259 | 2226
O—2-JLOybh—REE Loan and Credit Card Business 145,174 2.0 37,750 76,332 116,195 156,036 7.5 41,470 9.9 83,669 9.6 126,812 9.1 169,464 8.6
ERRIEX Guarantee Business 66,278 54 16,976 34,841 52,447 70,787 6.8 18,237 74 37,359 7.2 56,436 7.6 76,332 7.8
BAERMEX Overseas Financial Business 56,537 10.3 14,689 30,047 45,822 61,892 9.5 15,866 8.0 32,228 7.3 48,699 6.3 65,449 5.7
EEEERNEX Loan Servicing Business 5,680 0.3 1,432 2,904 4,369 5,864 3.2 1,674 10.0 3,059 5.4 4,854 11.1 6,517 11.1
Z Dt Others 217 55.7 90 148 125 229 5.7 121 34.1 54 -63.4 115 -7.7 237 3.5
EEEA Operating Expenses 186,608 -17.8 49,025 98,197 150,274 206,580 10.7 55,315 12.8 108,389 104 162,301 8.0 259,439 25.6
ERMBEROEEER Operating Expenses in Consolidated Financial Statements 186,506 -18.0 48,998 100,081 152,118 208,383 11.7 55,277 12.8 108,276 8.2 162,145 6.6 259,181 24.4
T AVEREEESE Elimination of Intersegment Transactions, etc. 102 - 26 -1,884 -1,844 -1,803 - 38 41.9 112 - 155 - 258 -
O—2-JLOybh—REE Loan and Credit Card Business 104,487 -30.9 27,499 56,327 84,451 114,265 9.4 30,147 9.6 57,479 2.0 86,168 2.0 155,431 36.0
ERRIEX Guarantee Business 40,635 4.5 11,343 23,329 34,761 48,114 18.4 13,486 18.9 26,403 13.2 38,340 10.3 52,674 9.5
BAERMEX Overseas Financial Business 36,855 12.0 9,223 16,372 27,798 39,517 7.2 10,513 14.0 22,025 34.5 34,036 224 46,094 16.6
EEEERNEX Loan Servicing Business 4,629 15.1 959 2,168 3,262 4,682 1.1 1,167 21.7 2,481 14.4 3,756 15.1 5,240 11.9
Z Dt Others - - - - - - - - - - - - - - -
T AU FIEE Segment Profit 87,279 147.7 21,913 46,077 68,686 88,230 1.1 21,955 0.2 47,982 4.1 74,617 8.6 58,562 -33.6
ERMBEROEENS Operating Profit in Consolidated Financial Statements 87,287 151.0 21,927 44,218 66,867 86,347 1.1 21,958 0.1 48,022 8.6 74,679 11.7 58,561 -32.2
T AVEREEESE Elimination of Intersegment Transactions, etc. -8 - -14 1,859 1,818 1,883 - -3 - -39 - -62 - -0 -
O—2-JLOybh—REE Loan and Credit Card Business 40,686 - 10,250 20,005 31,743 41,771 2.7 11,322 10.5 26,189 30.9 40,644 28.0 14,033 -66.4
ERRIEX Guarantee Business 25,643 6.9 5,633 11,512 17,685 22,673 -11.6 4,750 -15.7 10,956 -4.8 18,095 23 23,657 4.3
BRERMEX Overseas Financial Business 19,681 7.3 5,466 13,675 18,023 22,374 13.7 5,353 -2.1 10,203 -25.4 14,663 -18.6 19,355 -13.5
EEEERRNEX Loan Servicing Business 1,050 -36.0 472 735 1,107 1,182 12.5 406 -13.8 578 -21.3 1,097 -0.9 1,277 8.0
Z Dt Others 217 55.7 90 148 125 229 5.7 121 34.1 54 -63.4 115 -7.7 237 3.5
[EXEERS S EFHE] [Operating Profit to Receivables Outstanding] (BfE:% )
O—2- Ly h—REE Loan and Credit Card Business 46| (5.6) 45 43 45 44| (02 45| (0.0 51| (0.8) 53| (0.8) 14| (3.0
ERRIEE Guarantee Business 20|  (0.1) 1.8 1.8 1.8 17| (03) 14|  (-04) 16| (02 17| 0.1) 17]  (0.0)
CENAIREMI-IE( ) BE CIEREE R Notes : 1. Figures in brackets indicate year-on-year change in percentage points.
(E2)A—2 - IL UM FEE =T A M (HE SRR ERB HEARTHERE (R EERIERS :2. Loan and Credit Card Business = Segment Profit / ((( o atthe of the term + Card Shopping Receivables at the beginning of the term)

+RBIBFTH RTEE))/2)x100

CEI)ERRIEE X =17 A MIB/(HEERRIEAS - HERARERS) (R IERRIPES IR REFIERS))/2)x100

+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100
of the term + Right to reimbursement at the beginning of the term) + (Guaranteed

: 3. Guarantee Business = Segment Profit /

at the

Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-




EEBBESHDFHGESL)  Trend in Actual Results and Estimates jdated)

5. BRAERFAERS (ER)

Receivables Outstanding by Segment (Consolidated)

2024/3 2025/3
2023/3 BIHLE 2023/6 2023/9 2023/12 2024/3 BRI 2024/6 AIERM L 2024/9 AIERL 2024/12 AIERL 2025/3 BIHAE | 2026/3EtEI(E) | I
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
BREERS (B 7 M)| Receivables Outstanding (Millions of yen) 1,141,653 6.5 1,171,145 1,201,944 1,223,862 1,252,825 9.7 1,275,424 8.9 1,304,641 85 1,319,293 7.8 1,349,580 77 1,414,700 4.8
O—2-JLovbh—FEE Loan and Credit Card Business 914,550 5.0 937,317 957,875 976,495 1,001,336 9.5 1,024,856 9.3 1,040,639 8.6 1,053,373 79 1,073,396 72 1,142,500 6.4
o— E% Loan Business 810,974 35 829,181 845,224 858,720 879,032 8.4 897,860 8.3 909,908 77 918,920 7.0 936,025 6.5 988,900 56
DGy a7 U CRIEEIENERRC Exclude Right to Reimbursement of DC Cash One's Credit 810,958 3.6 | 829,170 | 845,213 | 858,709 879,021 8.4 897,849 8.3 909,898 77 918,036 6.9 934,096 6.3 981,600 5.1
ILOYMh—REE Credit Card Business 103,575 17.7 108,136 112,650 117,775 122,303 18.1 126,996 17.4 130,731 16.0 134,452 14.2 137,371 12.3 153,600 11.8
BAEMEE Overseas Financial Business 219,473 13.8 225,984 236,282 239,087 243,277 10.8 241,923 71 255,071 8.0 256,980 75 266,794 9.7 262,400 -1.6
EASY BUY Public Company Limited EASY BUY Public Company Limited 216,035 13.2 222,596 232,788 235,623 240,051 11.1 238,682 72 251,662 8.1 253,652 77 263,008 9.6 256,900 -2.3
O— %% Loan Business 215,315 13.2 221,837 232,052 234,919 239,297 1.1 237,936 73 250,911 8.1 252,968 77 262,273 9.6 256,200 -2.3
AVAM—LAVPA—VEE Installment Loan Business 719 6.3 758 736 704 754 4.9 746 -1.6 751 20 683 -2.9 734 -2.6 700 -4.6
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 3,437 80.9 3,388 3,493 3,457 3,197 -7.0 3,193 -5.7 3,306 -5.4 3,136 -9.3 3,426 72 4,000 16.8
EEEERRER Loan Servicing Business 7,630 -4.5 7,843 7,785 8,279 8,212 76 8,644 10.2 8,930 14.7 8,939 8.0 9,388 14.3 9,800 44
ERRIEES Guaranteed Receivables 1,212,883 3.4 1,226,817 1,242,160 1,251,845 1,278,261 54 1,300,487 6.0 1,320,202 6.3 1,333,258 6.5 1,364,525 6.7 1,459,400 7.0
7ak ACOM CO., LTD. 1,044,499 32 1,055,210 1,068,218 1,076,443 1,098,471 52 1,115,203 57 1,131,406 59 1,142,606 6.1 1,168,865 6.4 1,249,100 6.9
IL-a—{SRREE MU Credit Guarantee Co., Ltd. 168,384 4.7 171,606 173,941 175,402 179,790 6.8 185,284 8.0 188,796 85 190,652 87 195,660 8.8 210,300 7.5
6. BEANFAEH (&) Number of Customer Accounts by Segment (Consolidated)
2024/3 2025/3
2023/3 [iET2 2023/6 2023/9 2023/12 2024/3 [iET2 2024/6 AIERM L 2024/9 AIERL 2024/12 AIERML 2025/3 BIHAE | 2026/3EtEI(E) | AT
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
O— % (#)| Loan Business 1,609,378 6.2 1,659,123 1,705,862 1,741,914 1,790,412 1.2 1,826,676 10.1 1,855,612 8.8 1,874,415 76 1,908,282 6.6 2,012,200 54
DCHFvya T CRIEHEES) £R< Exclude Right to Reimbursement of DC Cash One's Accounts 1,609,356 6.2 | 1,659,103 | 1,705,843 | 1,741,895 | 1,790,395 1.2 1,826,657 10.1 1,855,595 8.8 1,868,452 73 1,897,011 6.0 1,971,800 3.9
ILOYMh—REE (£)| Credit Card Business 629,988 25.9 682,289 733,883 780,851 822,470 30.6 850,892 247 875,012 19.2 893,131 14.4 913,072 11.0 975,400 6.8
B EmMER (#)| Overseas Financial Business 1,484,492 0.2 1,478,908 1,478,038 1,484,209 1,483,283 -0.1 1,469,491 -0.6 1,470,384 -0.5 1,468,535 -1.1 1,448,357 -2.4 1,434,200 -1.0
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,425,860 -0.9 1,422,921 1,423,484 1,427,252 1,426,709 0.1 1,413,091 -0.7 1,411,623 -0.8 1,409,008 -1.3 1,390,727 -2.5 1,369,700 -1.5
O— %% Loan Business 1,412,863 -0.8 1,410,163 1,410,805 1,415,162 1,414,774 0.1 1,401,448 -0.6 1,400,162 -0.8 1,398,316 -1.2 1,379,985 -2.5 1,359,700 -1.5
AVAM—ILAVPA—VEE Installment Loan Business 12,997 | -14.2 12,758 12,679 12,090 11,935 -8.2 11,643 -8.7 11,461 -9.6 10,692 -11.6 10,742 -10.0 10,000 -6.9
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 58,632 409 55,987 54,554 56,872 56,093 -4.3 55,453 -1.0 57,444 53 57,641 14 54,802 -2.3 54,700 -0.2
EEEERRER (#)| Loan Servicing Business 410,289 -5.7 411,691 414,279 421,630 425,676 3.8 431,460 4.8 435,966 52 440,168 4.4 445,448 46 - -
ENA— B BRANERBEAT HUER Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(E)ILIOvh—FEE AHRRM 2. Credit Card Business: Number of cardholders.
(EMVAP—LA PO R R BIRFTHEREEH T HRO4H 3. Installment Loan Business: Number of contracts with receivables outstanding.
(EFIEEEEANSEE AEENBEORSEATHOEN 4. Loan Servicing Business: Number of accounts with outstanding purchased receivables.
7. T DI (EHE) Other Indices (Consolidated)
2024/3 2025/3
2023/3 AL 2023/6 2023/9 2023/12 2024/3 AL 2024/6 BIEAKLE 2024/9 BIEAKLE 2024/12 BIEAKLE 2025/3 AiTHALL
yoy yoy ytd ytd ytd yoy
EWS ()| Number of Outlets 865 -80 843 811 786 781 -84 753 -28 721 -60 697 -84 694 -87
HEH (EH#HA) (£)| Number of Employees (Permanent Empl ) 5,332 15 5,369 5,420 5,472 5,404 72 5,471 67 5,543 139 5,555 151 5,498 94




ZRMBL SHDFE(HK)

Trend in Actual Results and Estimates (Non-consolidated)

8. BffxREK (7aL)

Balance Sheet (ACOM)

( B4sz: HFHM/Millions of yen )

2024/3 2025/3
2023/3 [ A | 2023/6 2023/9 2023/12 2024/3 A 2024/6 [ WL | 2024/9 WKL | 2024/12 [ WIEAKRE | 2025/3 A
yoy % yoy % ytd % ytd % ytd % yoy %
RBEE Current Assets 982,519 2.7 1,005,952 1,029,804 1,058,372 1,078,467 9.8 1,089,067 1.0 1,102,979 2.3 1,136,697 5.4 1,136,032 5.3
BRERUVHES Cash and Deposits 52,957 | -23.6 55,167 58,064 68,666 64,292 214 54,484 | -15.3 53,278 | -17.1 70,919 10.3 51,223| -20.3
ES Gk Accounts Receivable-operating Loans 810,958 36 829,170 845,213 858,709 879,021 8.4 897,849 2.1 909,898 35 918,036 4.4 934,096 6.3
FEHE Accounts Receivable-installment 103,575 17.7 108,136 112,650 117,775 122,303 18.1 126,996 3.8 130,731 6.9 134,452 9.9 137,371 12.3
B Allowance for Doubtful Accounts -61,050 - -63,070 -65,390 -66,810 67,740 - -71,080 - -71,260 - -71,860 - -71,840 -
EE&E Noncurrent Assets 107,736 | -13.0 104,880 105,539 106,960 106,352 -1.3 101,548 4.5 94,867 | -10.8 88,927 | -164 100,051 -5.9
AMEEEE Property, Plant and Equipment 6,773 | -42.1 6,585 6,474 7,513 7,644 12.9 7,786 1.9 7,666 0.3 7,317 -4.3 6,943 9.2
EMEEEE Intangible Assets 7,338 5.9 7,246 7,408 7,557 7,958 8.4 8,404 5.6 8,866 11.4 9,259 16.4 10,187 28.0
DA Goodwil 734| 414 604 474 345 215| -70.6 86| -60.0 - - - - - -
YIrHIT Software 6,566 16.5 6,603 6,895 7,184 7,732 17.8 8,308 74 8,856 14.5 9,249 19.6 10,178 31.6
BRAZOMOEE Investments and Other Assets 93,623 -11.0 91,048 91,656 91,888 90,749 -3.1 85,357 5.9 78,334 | -13.7 72,349| -20.3 82,920 -8.6
REBSRE Deferred Tax Assets 64,656 | -14.6 61,334 58,926 57,068 56,034 | -13.3 50,609 9.7 43847 | -21.7 36,893 | -34.2 45494 | -18.8
R Allowance for Doubtful Accounts -650 - -630 610 -590 -560 - -520 - -540 - -540 - -560 -
aEait Total Assets 1,090,256 0.9 1,110,832 1,135,343 1,165,333 1,184,819 8.7 1,190,615 05 1,197,847 1.1 1,225,624 34 1,236,083 43
REARE Current Liabilities 175,290 9.0 195,818 208,989 215,114 216,840 23.7 253,040 16.7 221,440 2.1 247,669 14.2 259,540 19.7
aT—w L R—sS— Commercial Papers 34,998 40.0 54,996 54,997 49,996 29,989 | -14.3 54,954 83.2 24,968 | -16.7 52,956 76.6 54,914 83.1
IEREFTEORMEAS Current Portion of Long-term Loans Payable 89,926 3.9 83,589 92,631 109,722 112,285 24.9 120,272 71 154,162 37.3 146,935 30.9 167,317 49.0
1ERIE T EORE Current Portion of Bonds 25,000 -44.4 25,000 30,000 30,000 40,000 60.0 40,000 - 20,000 -50.0 20,000 -50.0 10,000 | -75.0
EHRIALS e Provision for Loss on Guarantees 8,670 8.2 9,080 9,800 9,970 10,870 25.4 10,910 0.4 10,950 0.7 10,900 0.3 11,380 47
EEaE Noncurrent Liabilities 418,549 -1.8 412,146 413,365 433,594 442,504 5.7 408,388 7.7 433,214 2.1 430,530 2.7 445,511 0.7
& Bonds Payable 70,000 | -26.3 70,000 70,000 95,000 95,000 35.7 95,000 - 120,000 26.3 140,000 47.4 130,000 36.8
RUEAS Long-term Loans Payable 285,253 18.6 285,975 294,073 294,822 311,139 9.1 282,933 9.1 288,998 71 271,245 -12.8 262,768 | -15.5
FEREIBRSI e Provision for Loss on Interest Repayment 57,723 | -33.0 50,633 43,773 37,087 30,346 | -47.4 24,550 -19.1 18,359 | -39.5 13,505| -55.5 48,000 58.2
aEait Total Liabilities 593,839 4.1 607,965 622,354 648,709 659,345 11.0 661,429 0.3 654,654 0.7 678,199 2.9 705,052 6.9
HEAF Shareholders' Equity 496,416 76 502,867 512,989 516,623 525,474 5.9 529,186 0.7 543,192 3.4 547,424 4.2 531,031 1.1
FIZFIRE Retained Earnings 360,261 10.7 366,712 376,834 380,468 389,319 8.1 393,031 1.0 407,037 46 411,269 5.6 394,876 14
BTl M EEE Valuation and translation adjustments 0 17.5 0 0 0 0 -8.8 0 14.2 0 -12.7 0 9.9 0 -2.8
maEst Total Net Assets 496,416 76 502,867 512,989 516,623 525,474 5.9 529,186 0.7 543,192 34 547,424 42 531,031 1.1
AEMAESEH Total Liabilities and Net Assets 1,090,256 0.9 1,110,832 1,135,343 1,165,333 1,184,819 8.7 1,190,615 0.5 1,197,847 1.1 1,225,624 3.4 1,236,083 43
ERRIEES (F7/550R) Guaranteed Receivables (Off Balance) 1,044,499 | 32 | 1,055,210 1,068,218 1,076,443 1,098,471 | 5.2 | 1,115,203 | 1.5 | 1,131,406 | 3.0 | 1,142,606 | 4.0 | 1,168,865 | 6.4 |
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9. BRFHEE (72L) Income Statement (ACOM)

( B : @7 A/Millions of yen )

2024/3 2025/3
2023/3 BIfALE 2023/6 2023/9 2023/12 2024/3 BIHALE 2024/6 B4R 2024/9 AIEREL 2024/12 BRI 2025/3 HI#Ate | 2026/3FHEI(E) | BTHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[=E S Operating Revenue 200,679 3.1 51,980 105,612 160,118 215,467 7.4 56,733 9.1 114,836 8.7 173,887 8.6 233,250 8.3 246,500 57
EEXHASHE Interest on Operating Loans 117,875 0.7 30,366 61,559 93,775 126,020 6.9 33,296 9.6 67,278 9.3 102,147 8.9 136,525 8.3 144,000 55
ARERABAH T AU Revenue from Credit Card Business 12,377 14.0 3,419 7,022 10,807 14,693 18.7 4,048 18.4 8,272 17.8 12,648 17.0 17,033 15.9 19,100 12.1
SRR Revenue from Credit Guarantee 46,285 6.2 12,226 24,611 37,411 50,326 8.7 13,184 7.8 26,535 7.8 40,578 85 54,728 8.7 57,800 5.6
HEXEA Operating Expenses 137,852 | -24.7 37,019 75,950 113,505 154,664 122 41,413 11.9 79,061 4.1 117,330 3.4 197,665 27.8 178,000 -9.9
ERER Financial Expenses 2,581 -20.7 636 1,401 2,206 3,084 19.5 808 271 1,828 30.4 2,814 27.6 3,855 25.0 6,000 55.6
HEEEEA Provision for Bad Debts 56,556 185 16,960 35,117 52,614 70,989 255 20,704 221 38,213 8.8 56,188 6.8 74,022 43 79,000 6.7
HEBX Bad Debt Expenses 51,496 8.6 14,550 29,687 45,614 62,189 20.8 17,364 19.3 34,633 16.7 52,058 14.1 69,412 116 71,900 3.6
- HEEES:Fe% ) Increase or Decrease in Allowance for Doubtful Accounts 4,400 - 2,000 4,300 5,700 6,600 - 3,300 - 3,500 - 4,100 - 4,100 - 6,300 -
BRRIHEAS | LS Increase or Decrease in Provision for Loss on Guarantees 660 - 410 1,130 1,300 2,200 - 40 - 80 - 30 - 510 - 800 -
FIRREREEER Provision for Loss on Interest Repayment - - - - - - - - - - - - - 40,033 - 8,300 -79.3
FIRRES Interest Repayment 25171 -4.1 6,284 12,412 18,421 24,500 -2.7 5,251 -16.4 10,830 | -12.7 15,234 | -17.3 20,228 | -17.4 - -
BEBXEERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,305 29 805 1,537 2,214 2,876 | -13.0 545| -32.3 1,157 | -247 1,607 | -27.4 2,151 -25.2 - -
FIRREB RS L &M Increase or Decrease in Provision for Loss on Interest Repayment -28,476 - -7,090 -13,950 -20,636 -27,376 - -5,796 - -11,987 - -16,841 - 17,653 - - -
ZTOMDOEXER Other Operating Expenses 78,714 76 19,422 39,431 58,685 80,590 2.4 19,900 25 39,020 -1.0 58,327 -0.6 79,753 -1.0 84,700 6.2
ek Operating Profit 62,826 | 4388 14,961 29,662 46,612 60,803 -3.2 15,320 24 35,774 20.6 56,557 21.3 35,585 | -415 68,500 92.5
[EETIES Non-operating Income 7,733 22.0 4,479 4,488 6,053 6,197 | -19.9 3,223 | -28.0 3,296 | -265 4,403 | -27.3 4,480 | -27.7 5,400 20.5
EXENEA Non-operating Expenses 143 | 2974 1 10 91 14 -89.6 1 6.4 7 -25.7 12 -86.5 29 96.1 100 | 2448
EEFE Ordinary Profit 70,417 | 292.0 19,438 34,140 52,574 66,986 -4.9 18,542 -4.6 39,063 14.4 60,948 15.9 40,036 | -40.2 73,800 84.3
R Extraordinary Income 1,115 - - - 0 257 | -77.0 - - 7 - 86 - 155 | -39.3 500 | 222.6
HHRliE% Extraordinary Losses 4,975| 187.2 44 108 154 191 -96.1 52 16.4 116 7.6 210 36.4 427 | 1231 400 -6.3
GEILIEEEeEilE= Profit Before Income Taxes 66,557 | 309.5 19,393 34,032 52,420 67,051 0.7 18,490 -4.7 38,955 14.5 60,824 16.0 39,764 | -40.7 73,900 85.8
EAR ERBRUEER Income Taxes-current 6,511 -49.6 1,788 3,896 7,392 12,138 86.4 -45 - -349 - -632 - 3,301 -72.8 - -
SEABERELE Income Taxes-deferred 11,061 - 3,321 5,729 7,588 8,622 | -22.0 5,424 63.3 12,187 | 1127 19,140 | 152.2 10,539 22.2 - -
EECEREES Profit 48,985 1.9 14,283 24,405 37,439 46,290 -5.5 13,111 -8.2 27,117 1.1 42,315 13.0 25,922 | -44.0 67,200 | 159.2
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10. BXERIEZEINGE (7L) Operating Revenue by Segment (ACOM)
( B41: 55 M/Millions of yen )
2024/3 2025/3

2023/3 AL 2023/6 2023/9 2023/12 2024/3 BI#ALE 2024/6 RIERHLL 2024/9 RIERMLL 202412 RIERHL 2025/3 BEALE | 2026/3ETEI(E) | #i#ALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[ 8 Operating Revenue 200,679 3.1 51,980 105,612 160,118 215,467 7.4 56,733 9.1 114,836 8.7 173,887 8.6 233,250 8.3 246,500 57
O—2- LSy h—REE Loan and Credit Card Business 145,174 2.0 37,747 76,330 116,192 156,029 75 41,469 9.9 83,667 9.6 126,793 9.1 169,386 8.6 179,300 5.9
O— E% Loan Business 131,833 0.9 34,050 68,762 104,565 140,260 6.4 37,116 9.0 74,788 8.8 113,251 8.3 151,176 7.8 158,900 5.1
MBRO— Unsecured Loans 131,525 0.9 33,986 68,633 104,373 140,008 6.4 37,061 9.0 74,681 8.8 113,090 8.4 150,968 7.8 158,700 5.1
HEEMET Consumers 131,524 0.9 33,986 68,633 104,373 140,008 6.4 37,061 9.0 74,681 8.8 113,090 8.4 150,968 7.8 158,700 5.1
HiERO—> Secured Loans 308 | -17.8 64 129 192 252 | -18.2 55| -14.2 106 | -17.5 161 | -16.4 208 | -17.6 200 -3.9
ILOYNH—REE Credit Card Business 13,340 14.9 3,697 7,567 11,626 15,769 18.2 4,352 17.7 8,879 17.3 13,541 16.5 18,210 15.5 20,400 12.0
ERRIISEE Guarantee Business 55,288 59 14,141 29,133 43,800 59,208 71 15,143 71 31,113 6.8 46,978 7.3 63,626 75 67,100 55
Z0fts Others 217 55.7 90 148 125 229 57 121 34.1 54| -63.4 115 7.7 237 35 100 | -57.9

10-2. BEFIREDBEANERLL (72L) Composition Ratio of Operating Revenue by Segment (ACOM)
(B{3: %)

2024/3 2025/3
2023/3 2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024/12 2025/3 2026/35tEI(E)

[ 8 Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
O—>-9LYvhh—REE Loan and Credit Card Business 72.3 72.6 72.3 72.6 724 731 72.8 729 726 72.7
O— E% Loan Business 65.7 65.5 65.1 65.3 65.1 65.4 65.1 65.1 64.8 64.4
ILOYNI—REE Credit Card Business 6.6 71 7.2 7.3 7.3 7.7 77 7.8 7.8 8.3
ERRIEEE Guarantee Business 276 27.2 276 27.3 275 26.7 271 27.0 27.3 27.2
Z0fts Others 0.1 0.2 0.1 0.1 0.1 0.2 0.1 0.1 0.1 0.1




FEHBLSHD FE(E LK)

Trend in Actual Results and i (No,

1. EXER (73L)

Operating Expenses (ACOM)

( B4 : &5 A/Millions of yen )

2024/3 2025/3
2023/3 [ BGHAEL | 2023/6 2023/9 2023/12 2024/3 [ BOHAEL | 2024/6  [wiEmmE|  2024/9  [siEmmE| 2024112 [siEmE#mE|  2025/3 [ BUHAEL | 2026/3SHEN(E) [ BURALL |
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEER Operating Expenses 137,852 | -24.7 37,019 75,950 113,505 154,664 12.2 41,413 11.9 79,061 4.1 117,330 3.4 197,665 27.8 178,000 -9.9
SMER Financial Expenses 2,581 | -20.7 636 1,401 2,206 3,084 | 195 808 | 27.1 1,828 | 304 2814| 276 3,855| 250 6,000 | 556
HERESEA Provision for Bad Debts 56,556 18.5 16,960 35,117 52,614 70,989 255 20,704 221 38,213 8.8 56,188 6.8 74,022 43 79,000 6.7
HEHA% Bad Debt Expenses 51,496 8.6 14,550 29,687 45,614 62,189 | 20.8 17,364 | 19.3 34,633 | 167 52,058 | 14.1 69,412 116 71,900 36
CGEEESE R Increase or Decrease in Allowance for Doubtful Accounts 4,400 - 2,000 4,300 5,700 6,600 - 3,300 - 3,500 - 4,100 - 4,100 - 6,300 -
EHEFRIERS L EREE Increase or Decrease in Provision for Loss on Guarantees 660 - 410 1,130 1,300 2,200 - 40 - 80 - 30 - 510 - 800 -
FIERZEEEER Provision for Loss on Interest Repayment - - - - - - - - - - - - - 40,033 - 8,300 -79.3
FEEES Interest Repayment 25,171 4.1 6,284 12,412 18,421 24,500 | -27 5251| -16.4 10,830 | -12.7 15,234 | -17.3 20,228 | -17.4 - -
BB R EERR) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,305 29 805 1,637 2,214 2,876 | -13.0 545 | -32.3 1,157 | -24.7 1,607 | -27.4 2,151 -25.2 - -
FIESREBRKRS LS8R Increase or Decrease in Provision for Loss on Interest Repayment -28,476 - -7,090 -13,950 -20,636 27,376 - -5,796 - -11,987 - -16,841 - 17,653 - - -
FOMOEEER Other Operating Expenses 78,714 7.6 19,422 39,431 58,685 80,590 24 19,900 25 39,020 -1.0 58,327 -0.6 79,753 -1.0 84,700 6.2
N3] Personnel Expenses 17,110 1.1 4,520 8,813 13,193 17,656 3.2 4403| -26 8,677| -15 13,118 | -06 17,964 1.7 18,600 35
REERE Advertising Expenses 17,767 17.2 5,049 10,191 14,824 19,546 10.0 4317 | -145 8,569 | -15.9 12,753 | -14.0 17,015 | -12.9 17,000 -0.1
EHHE Administrative Expenses 5404 | -0.5 1,200 2,423 3,572 4708 | -12.9 1,105 -7.9 2,286| -5.6 3,378 | 54 4,485| 47 4,500 0.3
BEME Computer Expenses 17,203 3.9 3,791 7,808 11,914 17,067 -0.8 4,967 31.0 8,926 14.3 13,461 13.0 18,415 7.9 18,000 -2.3
FHk Fees 8,073 7.2 2,175 4,536 6,882 9,503 | 17.7 2,653 | 22.0 5242| 156 7,809 | 135 10,407 95 12,300 | 182
REE% Insurance Expenses 25| -275 2 11 20 32 26.5 10| 363.8 14 21.8 20 -1.2 26| -16.5 100 | 284.6
peligiceaIE-d Depreciation 373| -11.3 86 172 259 346 | 7.2 78| 941 174 1.3 255 1.4 338 | -22 300 -11.2
NHNE Taxes and Other Public Charges 5,449 7.2 1,355 2,764 4,210 5,806 6.6 1,496 10.4 2,885 4.4 4,241 0.7 5,776 -0.5 5,800 0.4
FEBOIMAZEER) Enterprise Tax (Pro Forma Standard Taxation) 1,383 | -26.8 344 726 1,093 1,485 7.4 159 | -53.8 316 | -56.5 552 | -49.4 968 | -34.8 2,100 | 116.9
Z 0t Others 5,924 453 895 1,982 2,714 4,437 | -251 707 | -21.1 1,925 -2.9 2,736 0.8 4,355 -1.8 6,000 37.8
11-2. BEXINFEXERE (72L) Ratio of Operating Expenses to Operating Revenue (ACOM)
(Bf:%)
2024/3 2025/3
2023/3 [ Wit | 2023/6 2023/9 2023/12 2024/3 [ WAL | 2024/6  [miEmEmE|  2024/9  [wiEmmk| 2024112 [mEmEmk|  2025/3 [ BUMAEL | 2026/3FtEI(E) [ RIMALL |
Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p.
HEER Operating Expenses 68.7| -25.3 71.2 71.9 70.9 71.8 3.1 73.0 1.8 68.8 -3.1 67.5 -3.4 84.7 129 722| -125
SMER Financial Expenses 13| -04 1.2 1.3 14 14 0.1 1.4 0.2 1.6 0.3 1.6 0.2 1.6 0.2 2.4 0.8
HERESEA Provision for Bad Debts 28.2 3.7 32.6 33.3 32.8 33.0 4.8 36.5 3.9 33.2 -0.1 323 -0.5 317 -1.3 321 0.4
¢S Bad Debt Expenses 25.7 1.3 28.0 28.1 28.5 28.9 32 30.6 26 30.1 2.0 29.9 1.4 29.8 0.9 292 -06
FIERZEEEERA Provision for Loss on Interest Repayment - - - - - - - - - - - - - 17.2 - 3.3 -13.9
ZOMOE XA Other Operating Expenses 39.2 1.6 37.4 37.3 36.7 374| -18 35.1 23 340| -33 33.6| -3.1 342 -32 34.4 0.2
AGBE Personnel Expenses 8.5 -0.2 8.7 8.3 8.2 8.2 -0.3 7.8 -0.9 7.5 -0.8 7.6 -0.6 7.7 -0.5 7.6 -0.1
LEEEE Advertising Expenses 8.9 1.1 97 96 9.3 9.1 0.2 76| -2 75| -241 73| 20 73| -18 69| -04
BHME Administrative Expenses 2.7 -0.1 23 23 22 22 -0.5 20 -0.3 20 -0.3 20 -0.2 1.9 -0.3 1.8 -0.1
TERE Computer Expenses 8.6 0.1 7.3 7.4 75 79| -07 8.8 1.5 7.8 0.4 7.7 0.2 7.9 0.0 73| -06
FHr Fees 4.0 0.1 4.2 4.3 4.3 4.4 0.4 4.7 0.5 4.6 0.3 45 0.2 45 0.1 5.0 0.5

) ERRBERARAR(%)=EXHAERRE

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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12. FRANEXREERERS (73L)

Receivables Outstanding by Segment (ACOM)

2024/3 2025/3
2023/3 BTHALL 2023/6 2023/9 2023/12 2024/3 BI#ALL 2024/6  |EUERML|  2024/9 WERMLE|  2024/12  |WiERME|  2025/3 Bt |2026/3FHEI(E)| gLt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
O—>-9LSybh—F$% (B5M)| Loan and Credit Card Business (Millions of yen) 914,533 5.0 937,306 957,864 976,484 | 1,001,325 95| 1,024,846 9.3 1,040,629 86| 1,052,489 78| 1,071,468 70| 1,135,200 5.9
n— H% Loan Business 810,958 3.6 829,170 845,213 858,709 879,021 8.4 897,849 8.3 909,898 77 918,036 6.9 934,096 6.3 981,600 5.1
RO — Unsecured Loans 808,441 3.6 826,754 842,914 856,523 876,926 8.5 895,841 8.4 907,973 77 916,177 7.0 932,307 6.3 980,200 5.1
HREME Consumers 808,439 3.6 826,752 842,912 856,523 876,925 8.5 895,841 8.4 907,972 77 916,176 7.0 932,306 6.3 980,200 5.1
HERO— Secured Loans 2,516 | -15.3 2,416 2,299 2,186 2,095| -16.7 2,008| -16.9 1,925 | -16.3 1,859 | -14.9 1,788 | -14.6 1,400 | -21.7
FREHI—FO— Real Estate Card Loan 2,178 | -146 2,087 1,998 1,922 1,861 -14.5 1,783 | -14.5 1,712 -14.3 1,656 | -13.8 1,506 | -14.2 - -
ILOyMH—FE% Credit Card Business 103,575 17.7 108,136 112,650 117,775 122,303 18.1 126,996 17.4 130,731 16.0 134,452 14.2 137,371 12.3 153,600 11.8
L e B ot Crtons of yon) 502| 23 498 404 491 40| 24 40| -16 489| -10 40| 02 491| 02 47| 12
ERRIES Guaranteed Receivables 1,044,499 32| 1,055,210 1,068,218 | 1,076,443 | 1,098,471 52| 1,115,203 57 1,131,406 59| 1,142,606 6.1 1,168,865 64| 1,249,100 6.9
(ORI IR ’;;’f;ff;Sﬂ??ﬁifsfaigz'gf”;‘:f“; Receivables 671 15 671 673 674 675 06 674 04 677 06 677 0.4 678 04 672| 0.9
RAfEHE Right to reimbursement 57,192 49 58,331 58,656 58,769 58,359 2.0 59,537 2.1 59,100 0.8 59,639 15 59,060 1.2 - -
13. FIAEH (72L) Number of Customer Accounts (ACOM)
2024/3 2025/3
2023/3 BTHALL 2023/6 2023/9 2023/12 2024/3 BI#ALL 2024/6  |EiERML|  2024/9 WERMLE|  2024/12  |WiERME|  2025/3 Btk |2026/3FHEI(E)| gLt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
O—VEE ()| Loan Business 1,609,356 62| 1,659,103 1,705,843 | 1,741,895 | 1,790,395 12| 1,826,657 10.1 1,855,595 88| 1,868,452 73| 1,897,011 6.0| 1,971,800 3.9
IERO— Unsecured Loans 1,608,412 6.2 (| 1,658,199 1,704,977 || 1,741,060 || 1,789,581 11.3|| 1,825,871 10.1 1,854,841 88 || 1,867,729 73| 1,896,318 6.0(| 1,971,400 4.0
HREME Consumers 1,608,410 62| 1,658,197 1,704,975 ||| 1,741,059 ||| 1,789,580 11.3 ||| 1,825,870 10.1 1,854,840 8.8 ||| 1,867,728 7.3(|| 1,896,317 6.0 (|| 1,971,400 4.0
HiERO— Secured Loans 944 | 157 904 866 835 814 | -13.8 786 | -13.1 754 | -12.9 723| -13.4 693 | -14.9 400 | -42.3
HLOYMh—RE% (%)| Credit Card Business 629,988 25.9 682,289 733,883 780,851 822,470 | 306 850,892 | 247 875,012 19.2 893,131 14.4 913,072 11.0 975,400 6.8
ERRIEFE Guarantee Bussiness 1,555,704 17| 1,571,094 1,584,920 | 1,596,448 | 1,625,639 45| 1,653,159 52 1,670,858 54| 1,687,049 57| 1,722,918 60| 1,857,300 7.8

CENR—UBX EXENERSEATHOEN

(E2)ILOvM—FEE - EHEAHR

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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14, O—VBEFIRAY FEBRUHREMNE (FaL)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2024/3 2025/3
2023/3 AL 2023/6 2023/9 2023/12 2024/3 ATHALE 2024/6 AI4ERISALL 2024/9 IR 2024/12 BIERIHALL 2025/3 AL 2026/35tEI(E) AL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
FRRAK (#)| Number of Applicants 775,649 39.8 257,192 508,100 754,313 1,023,978 32.0 256,059 -0.4 511,702 0.7 743,230 -1.5 977,597 -4.5 - -
ER (#)| Number of New Loan Customers 309,619 32.6 108,110 215,003 323,020 430,377 39.0 106,660 -1.3 202,931 -5.6 293,898 -9.0 384,219 -10.7 364,000 -5.3
PR E (%)| Lending Ratio (%) 39.9 (2.2) 42.0 423 4238 420 (2.1), 417 (-0.3) 39.7 (-2.6) 39.5 (-3.3) 39.3 (2.7) - -
CENFRENEIREN—FDERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRRAM RO IZ( ) ESTRABERT : 2. Figures in brackets indicate year-on-year change in percentage points.
PIES R (| INiial Average Lending Amount 163 -4.1 163 166 168 171 49 178 41 179 7.8 177 5.4 178 4.4 - -
(Thousands of yen) . ) . . . .
15. O—VBEEHH (7AL) Number of Loan Business Outlets (ACOM)
2024/3 2025/3
2023/3 BIHALE 2023/6 2023/9 2023/12 2024/3 ATHALL 2024/6 IR 2024/9 ATHAKLEL 2024/12 ATHAKLEL 2025/3 BIHALE 2026/35tE(E) BIHEALE
yoy yoy ytd ytd ytd yoy yoy
O—VFREEHY ()| Number of Loan Business Outlets 754 -80 732 701 675 671 -83 643 -28 611 -60 588 -83 585 -86 507 -78
HAESH Staffed 1 -3 - - - - -1 - - - - - - - - - -
F PN Unstaffed 753 =77 732 701 675 671 -82 643 -28 611 -60 588 -83 585 -86 507 -78
16. BEIR2HH (7aL) Automatic Contract Machines (ACOM)
2024/3 2025/3
2023/3 AL 2023/6 2023/9 2023/12 2024/3 ATHALE 2024/6 AR 2024/9 [IEES:A 2024/12 AIHAKEE 2025/3 AL 2026/35tEI(E) AL
yoy yoy ytd ytd ytd yoy yoy
BBRH—F—H (A1)| Number of Automatic Contract Machine Outlets 754 -80 732 701 675 671 -83 643 -28 611 -60 588 -83 585 -86 507 -78
BERMAMER (&)| | Number of Automatic Contract Machines 769 -83 746 715 689 685 -84 657 -28 624 -61 590 -95 587 -98 509 -78
N—FRITHER Number of Card Issuance Machines 647 1 ‘ 648 ‘ 648 ‘ 648 ‘ 648 1 628 -20 607 -41 586 -62 584 -64 - -
17. ATM (72L) ATMs (ACOM)
2024/3 2025/3
2023/3 BIHALE 2023/6 2023/9 2023/12 2024/3 ATHALL 2024/6 IR 2024/9 ATHAKLEL 2024/12 ATHAKLEL 2025/3 BIHALE 2026/35tEI(E) BIHEALE
yoy yoy ytd ytd ytd yoy yoy
ATMEH (&)| Number of ATMs 50,146 -510 49,963 49,857 50,015 49,779 -367 49,910 131 50,432 653 50,491 712 64,497 14,718 - -
B HRES Proprietary 772 -85 747 714 688 684 -88 656 -28 593 -91 574 -110 569 -115 491 -78
FhEA Open 365 Days/Year 772 -85 747 714 688 684 -88 656 -28 593 -91 574 -110 569 -115 - -
24B5RATR{E Open 24 Hours/Day 695 -68 ‘ 673 ‘ 644 ‘ 619 ‘ 616 -79 591 -25 535 -81 520 -96 515 -101 - -
RS Tie-up 49,374 -425 49,216 49,143 49,327 49,095 -279 49,254 159 49,839 744 49,917 822 63,928 14,833 - -
(D REAE. SHIRELCOARATNEEL T A M ote : The figures in "Tie-up” represent number of ATMs managed by tie-up partner banks.
18. #t &% (7aL) Employees (ACOM)
2024/3 2025/3
2023/3 AL 2023/6 2023/9 2023/12 2024/3 ATHALE 2024/6 AR 2024/9 [IECES:A 2024/12 AIHAKEE 2025/3 AL 2026/35tEI(E) AL
yoy yoy ytd ytd ytd yoy yoy
At (#)| Number of Total Employees 2,180 -30 2,221 2,209 2,182 2,161 -19 2,228 67 2,228 67 2,219 58 2,193 32 - -
E#E Permanent Employees 2,071 -40 2,106 2,093 2,066 2,042 -29 2,116 74 2,121 79 2,114 72 2,088 46 2,126 38
JEHE Temporary Employees 109 10 115 116 116 119 10 112 -7 107 -12 105 -14 105 -14 - -
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19. Hch EHFIEY (FaL)

Average Loan Yield (ACOM)

(- %)
2024/3 2025/3
2023/3 HiifEE 2023/6 mERME|  2023/9 mEEML| 202312 |wEEmE|  2024/3 AL 2024/6 mERME|  2024/9 mERME| 202412 |mEEmEk| 20253 BifAte | 2026/3HEI(E) | At
Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p. Yoy p-p.
B FYFEY Average Loan Yield 14.88| -0.08 14.93| 0.00 14.93| 004 14.95| 007 1497 | 0.09 15.04 | 0.1 15.03| 0.10 15.05| 0.10 15.07 | 0.10 15.07 | 0.00
FRREO— Unsecured Loans 14.89| -0.09 14.94| 0.00 14.94| 003 1496 | 0.06 14.98| 0.09 15.05| 0.1 15.04 | 0.10 15.06 | 0.10 15.08 | 0.10 15.08 | 0.00
EREET Consumers 14.89| -0.09 14.94| 0.00 14.94| 003 1496 | 0.06 14.98| 0.09 15.05| 0.1 15.04 | 0.10 15.06 | 0.10 15.08 | 0.10 15.08 | 0.00
AEEO— Secured Loans 1114 | 023 1036 | -2.16 1064 | -0.94 1079 | -053 10.86 | -0.28 1065| 029 1051 | -0.13 10.77 | -0.02 10.66 | -0.20 9.79| -0.87
CE#IhTHRIEY =¥ WA SR B BOTRARES (%) [FRRY) Note: Average Loan Yield = Interest on Operating Loans / Term Average of Receivable Outstanding at the Beginning of the Each Morsth Annual Rate).
20. B EFBESHER (HEERTERERN—2) (7Aal) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( ¥4 : M /Millions of yen)
2024/3 2025/3
2023/3 HRLLL 2023/6 HRLLE 2023/9 HRLLL 2023/12 HRLLL 2024/3 HRLLE 2024/6 HRLLL 2024/9 HRLLL 2024/12 HRLLL 2025/3 MRkt | 2026/33HEI(E) | Hinktt
EEER Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 808,439 | 100.0 826,752 | 100.0 842,912 100.0 856,523 | 100.0 876,925 | 100.0 895,841 | 100.0 907,972 | 100.0 916,176 | 100.0 932,306 | 100.0 980,200 | 100.0
15.000% < <  18.000% 15000% < <  18.000% 373,042 46.1 385,878 | 46.7 398,916 | 473 411,589 | 48.0 427,032 | 487 440,182 |  49.1 447210 | 493 451,522 | 493 457,192 | 49.0 480,300 |  49.0
10.000% < <  15.000% 10.000% < < 15.000% 379,930 | 47.0 384,758 | 46.5 387,531 | 46.0 388,748 | 45.4 394,101 | 44.9 400,845 | 44.8 406,168 | 44.7 409,876 | 447 419915 | 45.1 440,700 |  45.0
< 10.000% < 10.000% 55,466 6.9 56,114 6.8 56,464 6.7 56,185 6.6 55,791 6.4 54,813 6.1 54,593 6.0 54,778 6.0 55,199 5.9 59,200 6.0
20-2. Bt EFIB OEKER PHEERTEERO—2] (7aL) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2024/3 20253
2023/3 WAL 2023/6 WAL 2023/9 WAL | 202312 | ALt 2024/3 WAL 2024/6 WAL 2024/9 WAL | 2024112 | AL 2025/3 At | 2026/3%HEI(E) | Akt
REER Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
R Total 1,608,410 | 100.0 1,658,197 | 100.0 1,704,975 | 100.0 1,741,059 | 100.0 1,789,580 | 100.0 1,825,870 | 100.0 1,854,840 | 100.0 1,867,728 | 100.0 1,896,317 | 100.0 - -
15000% < <  18.000% 15000% < < 18.000% 1,124,854 | 69.9 1,168,681 | 705 1211615 711 1247952 | 717 1,292,155 | 722 1,324,991 | 726 1,349,368 | 72.7 1,360,587 | 72.8 1,380,214 | 72.8 - -
10.000% < <  15.000% 10.000% < < 15000% 355,573 | 22.1 359,380 | 21.7 362,172 212 362,311 208 367,461 | 20.5 372,832 204 378,347 | 204 380,781 | 204 390,137 | 206 - -
< 10.000% < 10.000% 127,983 8.0 130,136 7.8 131,188 7.7 130,796 7.5 129,964 7.3 128,047 7.0 127,125 6.9 126,360 6.8 125,966 6.6 - -
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21 B EBERESER PAREERTRIERO—2] (7aL)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( B4 : HHM/Millions of yen)

2024/3 2025/3
Classified Receivable Outstanding 2023/3 MR 2023/6 MR 2023/9 MR 202312 | HERkLE 2024/3 MR 2024/6 MR 2024/9 MR 2024112 | HERELE 2025/3 MRt |2026/35TBI(E) | #pgte
BESVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R(%) C.R(%) C.R(%) C.R(%) C.R(%) C.R(%)
& &t Total 808,439 | 100.0 826,752 | 100.0 842,912 | 100.0 856,523 | 100.0 876,925 | 100.0 895,841 | 100.0 907,972 | 100.0 916,176 | 100.0 932,306 | 100.0 980,200 | 100.0
105 AT < 100 17,643 2.2 18,446 2.2 18,932 2.3 18,627 2.2 18,778 2.1 18,567 2.1 18,674 2.1 18,315 2.0 18,660 2.0 18,900 1.9
105 M 305U 100 < = 300 77,572 9.6 80,393 9.7 83,666 9.9 87,107 | 10.2 91,585 | 10.5 94,401 | 10.5 97,107 | 10.7 98,525 | 10.7 100,793 | 10.8 107,800 | 11.0
305 M 505 LT 300 < = 500 219,630 | 27.2 226,245 | 27.4 233,858 | 27.8 240,395 | 28.0 246,618 | 28.1 251,834 | 28.1 255,044 | 28.1 256,273 | 28.0 257,850 | 27.7 268,800 | 27.4
505 M2 1005 AT 500 < < 1,000 190,963 | 23.6 194,735 | 23.6 197,605 | 23.4 200,499 | 234 206,197 | 235 211,866 | 23.7 214,568 | 23.6 217,062 | 23.7 221,254 | 23.7 233,700 | 23.9
1005 A8 1,000 < 302,629 | 37.4 306,931 | 37.1 308,849 | 36.6 300,893 | 36.2 313,745 | 358 319,170 | 356 322,578 | 355 325,998 | 356 333,747 | 358 351,000 | 35.8
21-2. BN OEHER CHEEMITEIBRO—2] (7al) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
2024/3 2025/3
Classified Receivable Outstanding 2023/3 ML 2023/6 MRt 2023/9 HRLE | 2023/12 | Akl 2024/3 MR 2024/6 ML 2024/9 HRLE | 2024/12 | #RkRE 2025/3 Rt [2026/33HEI(E) | Rttt
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R(%) C.R(%) C.R(%) C.R(%) C.R(%) C.R(%) C.R(%)
& F Total 1,608,410 | 100.0 | 1,658,197 | 100.0 | 1,704,975 | 100.0 | 1,741,059 | 100.0 | 1,789,580 | 100.0 | 1,825,870 | 100.0 | 1,854,840 | 100.0 | 1,867,728 | 100.0 | 1,896,317 | 100.0 - -
105MAUT < 100 276,582 | 17.2 290,605 | 17.5 300,227 | 17.6 301,544 | 17.3 306,661 | 17.1 307,724 | 16.9 311,149 | 16.8 308,493 | 165 313,083 | 16.5 - -
105 M 30GMLT 100 < = 300 375,241 | 233 389,088 | 235 403,878 | 23.7 418,466 | 24.0 438,007 | 245 450,065 | 24.6 461,650 | 24.9 467,750 | 25.1 478,126 | 252 - -
305 M 50GMLLT 30 < = 500 507,930 | 31.6 522,759 | 315 540,113 | 31.7 555,533 | 31.9 569,986 | 31.8 582,337 | 31.9 590,465 | 31.8 594,282 | 31.8 598,063 | 315 - -
505 M 1005 ML T 50 < = 1,000 251,580 | 15.6 256,179 | 15.5 259,873 | 152 263,811 | 152 271,322 | 152 278,796 | 15.3 282,388 | 15.2 285,706 | 15.3 291,191 | 154 - -
1005 M2 1,000 < 197,077 | 123 199,566 | 12.0 200,884 | 11.8 201,705 | 11.6 203,604 | 114 206,948 | 11.3 209,188 | 11.3 211,497 | 113 215,854 | 114 - -
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22 BEEFNGIGEERL [EBRERTEBED—1]) (73L)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( B{i: FF/Thousands of yen. % )

2024/3 2025/3
2023/3 2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024112 2025/3
s | GD8. | m s | GD8. | m s | GD8s | m s | GD8s | mm s | GD8. | m s | GD8. | m s | GD8s | m s | GD8s | mm s | GD8. | mw
s Average s Average s Average s Average s Average s Average It Average s Average s Average
suses e = teon "ty e teon "ty e teon "ty e teon "ty e teomn "ty e teomn "ty e reon "ty e pen "y cmoascs
s s Total 100.0 163| 1000| 100.0 163 1000| 100.0 166 1000  100.0 168| 1000 100.0 171 1000| 1000 178|  1000|  100.0 179 1000|  100.0 177 1000|  100.0 178| 1000
2005ALT s 2 265 13| | 216|| 263 15| | 216| | 267 17| | 218| | 268 17| | 220| | 266 18| | 219| | 242 121] | 218 | 251 19| | 216|| 256 18| | 216| | 257 18| | 215
2005FE  S00BALT 2 < s s 63.6 168| | 610| | 634 166 | 61.1| | 630 171] | 610| | 626 172| | 608 | 624 176| | 605|| 633 182| | 605| | 626 183| | 605 | 621 183 | 603| | 617 183| | 598
S00BFEE  TO0BALT 5 < s 7 6.7 235 114 7.0 231|114 7.0 41| 113 7.1 243 113 74 243 | 116 86 241 | 117 83 250 | 118 83 247/ | 119 85 248| | 123
700BFAE 1000BRAET 7 < s 10 24 296 46 25 208 45 25 301 45 26 300 45 27 303 46 30 312 46 30 310 47 30 311 47 31 312 4.9
1,007 0 < 08 393 14 08| 402 14 08| 404 14 09 404 14 09 398 14 09 412 14 1.0 416 14 1.0 406 15 1.0 415 15
23. BEERBGHEAL PEREERTERIEROD—2](73L) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
(t:9)
2024/3 2025/3
2023/3 2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024/12 2025/3
P s . P s . P s wa P s wa P s wa P s wa P P wa P s wa P P .
o o wets | o wets | o wets | o wets | o wets | o wets | o wets | o wets | | Wteons
pioah o o o o o o o o
& 5 Total 1000/ 1000| 100.0| 1000| 1000| 100.0| 100.0| 1000 | 100.0| 1000/ 1000 100.0| 1000, 1000  100.0| 1000, 1000 1000/ 1000, 1000 100.0| 1000 100.0| 1000 100.0| 100.0| 100.0
~  20% Under 29 613 | 302 | 426|| 595 | 310 | 436 | 588 | 316|| 439 | 587 | 321|| 441| | 582| | 326| | 442| 565 | 327 444  568| | 328 | 440 | 57| | 328 | 437 | 57| | 329 | 434
0~ e Age 30 39 166| | 224 | 192|| 174|| 224 | 198|| 175|| 223|| 198|| 176| | 223|| 197|| 176 | 223 | 197| 181 = 224|| 205 | 178 | 225 | 202 | 175 | 225 | 203 | 174|| 226|| 202
0~ a9 Age 40 49 12| | 194 | 138|| 118 | 191 | 130|| 120|| 188 | 132|| 119 186 | 133|| 121| 183 | 134| 126  182|| 134 124 | 180 | 134 | 123 | 180 | 135 & 121|| 178 | 136
50~ 5o Age 50 59 73| 170 | 133 76| | 167 127 78| 166 | 124 79| 164 | 124 81| | 162 | 124 85| 162 | 118 85| 161 122 86| | 161 123 87| 160 125
60FELE Over 60 36| 10| 111 37| 108|| 109 39| 107|| 107 39| 106/ | 105 40| | 106 | 103 43| 105 99 45| 106|| 102 45| 106| | 102 47| 107]| 103
24 ARG B CHEERITEERAOD—] (73L4) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
(uta:90)
2024/3 2025/3
2023/3 2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024112 2025/3
P e w0 P e w0 P e w0 P e w0 P s ] P B e P B e P s e P s ]
New reconig ST INew reconiy NS New reconsy NS New reconsg NS New reconiy WS INew reconsy NI New reconsy NS New reconi NS |New Accounts{gusng Ao 0
EE Male 66.1| 710 725 654 707 706 648 703 706 644 699 705 647 698  704| 653 696 687 656 695 691 654 693 692 654 692| 692
%z Female 339 200 275| 346  203| 204 352 297 294 356 301| 295 353 302  296| 347 304 313 344 305 309 346 307 308 346 308 308
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25. BfEliE% (7aL)

Bad Debt Expenses (ACOM)

202473 20253
2023/3 CET 2023/6 2023/9 2023/12 202413 BT 2024/6  [FERBE 202419 MERMSL| 202412  [WEFSE| 20253 WEE | 2026/33E(E) | miMk
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEA% (&7579)| Bad Debt Expenses (Milions of yen) 54,801 82 15,356 31,224 47,828 65,065 187 17,909 16.6 35,790 146 53,665 122 71,564 10.0 73,700 3.0
n—SLUykh—KEE Loan and Credit Card Business 32,574 9.8 9,086 18,381 28,064 38,301 176 10,544 16.0 20,855 135 31,244 13 41,503 86 42,500 22
o—UE% Loan Business 28,387 9.1 7,868 15,806 24,001 32,649 15.0 8,867 127 17,516 10.8 26,157 9.0 34,709 63 35,000 08
miagn— Unsecured Loans 28,349 9.1 7,853 15,779 23,972 32,604 15.0 8,859 12.8 17,496 10.9 26,136 9.0 34,681 6.4 35,000 0.9
LTS Bad Debt Expenses 25,044 10.0 7,047 14,242 21,757 29,727 18.7 8,314 18.0 16,339 147 24,529 127 32,530 9.4 - -
FIREERRIT S RN I Aoy ents accompanied wih 3,305 29 805 1,537 2,214 2876 | -13.0 545 | -323 1157 | 247 1607 | 274 2,151 -25.2 - -
AEgO— Secured Loans 37 46.0 14 26 29 44 20.0 7 46.6 19 24.6 20 29.1 27 385 - -
ILUIMH—FEE Credit Card Business 4187 145 1,218 2574 4,062 5,652 35.0 1,677 37.7 3,338 29.7 5,087 252 6,884 218 7,500 8.9
ERRIESE Guarantee Business 22,221 6.0 6,269 12,843 19,764 26,763 204 7,365 175 14,934 16.3 22,420 134 29,970 12.0 31,200 41
s el e oo o somper Account 402 29 391 390 387 388 35 382 23 383 1.8 384 0.8 385 038 - -
<sE> <Reference>
B it aa B o rocured Loans for Consumers 502 2.3 ‘ 498 ‘ 494 ‘ 491 490 24 ‘ 490 1.6 ‘ 489 1.0 ‘ 490 ‘ 0.2 ‘ 491 02 ‘ 509 37 |
(B EIR%E] [Ratio of Bad Debt Expenses]
O—-5LU9hh—KH%  (%)| Loan and Credit Card Business 6) 356 (0.16) 097 1.92 2.87 3.82 (0.26) 1.03 (0.06) 2.00 (0.08) 2.97 (0.10) 3.88 (0.06) 374 | (0.14)
n—Eg Loan Business 350 (0.18) 095 187 279 371 (0.21) 0.99 (0.04) 192 (0.05) 285 (0.06) 371 (0.00) 356 | (0.15)
mEEa— Unsecured Loans 351 (0.18) 095 1.87 2.80 372 (0.21) 0.99 (0.04) 193 (0.06) 2.85 (0.05) 372 (0.00) 357 | (:0.15)
RS Bad Debt Expenses 3.10 (0.18) 0.85 1.69 254 339 (0.29) 0.93 (0.08) 1.80 0.11) 268 (0.14) 349 (0.10) - -
FBEE RIS EERE ,V:f;rv:;i{fpe:ﬁx;“s accompanied with 0.41 (0.00) 0.10 0.18 0.26 033 | (-0.08) 006 | (-0.04) 013 |  (-0.05) 018 |  (-0.08) 023 | (-0.10) - -
HEEO— Secured Loans 147 (0.62) 0.61 115 135 212 (0.65) 039 | (-022) 103 | (0.12) 112 | (0.23) 152 | (-0.60) - -
ILUIMH—FEE Credit Card Business 404 | (0.11) 113 228 345 462 (0.58) 1.32 (0.19) 255 (0.27) 378 (0.33) 5.01 (0.:39) 488 | (-0.13)
ERRESE Guarantes Business 202 (0.06) 056 114 1.74 231 (0.29) 063 (0.07) 125 0.11) 1.86 (0.12) 244 (0.13) 238 | (:0.06)
GENHEREE Notes:1. Ratio of Bad Debt Expenses
UERE=HERAE/ (EXAIERFHEEEEERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
R =HERAH/ (MRTHEEE HRETEBRERS) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
=HERAE / (ERRIES HREEERS + HEFEEHES) Guarantee Business = Bad Debt Expenses of Guarantee Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CE)REHREXROAMBMLMICIE( (ESTRREERT 2. Figures in brackets indicate year-on-year change in percentage points.
25-2. EBFEO—UHEBAEHRRR (7al) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
20243 2025/3
2023/3 WAL 2023/6 AL 2023/9 WAL 2023/12 WAL 2024/3 AL 2024/6 AL 2024/9 AL 2024112 WAL 2025/3 AL
[&8~—2] [Based on Receivables Outstanding] CR. (%) CR. (%) CR. (%) CR. (%) CR. (%) CR. (%) CR. (%) CR. (%) CR. (%)
TS (&759)| Amount of Bad Debt Expenses (Milions of yen) 28,349 100.0 7,853 100.0 15,779 100.0 23,972 100.0 32,604 100.0 8,859 100.0 17,496 100.0 26,136 100.0 34,681 100.0
BEmE Personal Bankruptey 3,016 106 639 8.1 1,487 94 2,581 108 3,673 13 732 83 1,670 95 2,844 109 4,024 116
FHFH Failure to Locate Borrowers 490 17 91 1.2 223 14 351 15 548 17 123 14 293 1.7 459 18 604 18
THFHS Borrowers' Inabilty of Making Repayments, etc. 21,087 744 6,228 79.3 12,340 78.2 18,536 773 25,113 77.0 7,370 83.2 14,191 81.1 20,922 80.0 || 27482 79.2
R ACOM's Voluntary Waiver of Repayments 3,755 133 894 114 1,728 11.0 2,503 10.4 3,268 10.0 632 71 1,340 7.7 1,909 73 2,569 74
HBERWRIZHESEIERRE I Raebayents accompanied wih 3,305 - 805 - 1,537 - 2,214 - 2,876 - 545 - 1,157 - 1,607 - 2,151 -
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26. ARBEDIKR (73L) Non-performing Loans (ACOM)
(i ERMilions of yen)
202473 202573
2023/3 RREL 2023/6 RREL 2023/9 ET 202312 KR 2024/3 KR 2024/6 KR 20249 KR 2024/12 KL 2025/3 KL
9% 9% 9% % % % % % %
FREEST Total Amount of Non-performing Loans 66,925 825 68,455 825 68,528 8.1 68,476 7.97 67,100 7.63 66,955 7.46 67,007 7.36 67,774 7.38 66,877 7.16
MEREWERUSASIESBIE | | Bankiuptor De facto Bankrupt 442 0.05 431 0.05 435 0.05 453 0.05 441 0.05 457 0.05 510 0.06 519 0.06 529 0.06
AR AR for are 35 0.00 46 0.01 46 0.01 56 0.01 37 0.00 44 0.00 49 0.01 49 0.01 38 0.00
RHE L i for The Civi tation are 154 0.02 149 0.02 157 0.02 166 0.02 180 0.02 185 0.02 232 0.03 238 0.03 234 0.03
RBFEREME for The Civi are D 231 0.03 229 0.03 225 0.03 225 0.03 217 0.02 221 0.02 214 0.02 217 0.02 241 0.03
SRR Doubtful receivables 22,820 281 22,774 275 23,069 273 23,156 270 22,635 257 22,948 256 23,522 258 23,405 2.55 23,217 2.48
= A LU Receivables past due for three months or more 2,665 033 3,686 044 3,247 038 3,330 039 2,918 033 3,446 038 3,067 034 3,832 042 2,813 030
R R Restructured receivables 40,996 5.05 41,562 5.01 41,776 4.94 41,535 4.84 41,104 4.68 40,102 4.47 39,907 4.38 40,016 4.36 40,317 4.32
TENEMEEORNEBOL- U)ﬂ)?ﬂiﬂ)%’ﬁ%l-li £l ,ﬁm%n%wﬁz Rﬁﬁ,i’éimwér DR FEeMaRE ORI OBEIC otes : 1. ACOM discloses the trend of perfc g loans in accounts bl g loans (including claims provable in bankruptcy, claims provable in rehabilitation and other), as stipulated in paragraph 9 of “Act on Issuance, etc.
£y ) 281 ‘of Bonds for Financial Corporations' Loan Business" and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect.
GE2) FIREEHARS ﬁﬁﬂ)ufll AN zuusisﬁ FEES &5 ! Fit LHASLLTRREHICEATERR : 2. In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of doubtful receivables as loans exclusive of accrued
interest from the fiscal year ended March 31, 2006.
26-2. 3H A KEDEHEIE (R EEEEERQ (72L) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
(i EFMilions of yen)
202473 202573
2023/3 RREL 2023/6 RREL 2023/9 RREL 202312 KR 2024/3 KR 2024/6 KR 2024/9 KR 2024/12 KR 2025/3 KL
9% 9% 9% % % % % % %
B BLESH ARBERE 11daysS <3 months 21,998 2.71 21,457 259 25,321 3.00 19,860 231 26,739 3.04 23,212 258 27,677 3.04 19,689 214 25,420 272
BEPYIPEESS 2 31daysS <3 months 9,939 1.23 9,959 1.20 10,521 1.24 9,286 1.08 10,398 1.18 10,484 147 10,125 1.11 8,733 095 9,657 1.03
1B BLEST BRI TdaysS <31 days 12,058 1.49 11,498 1.39 14,800 1.75 10,574 1.23 16,341 1.86 12,727 142 17,552 1.93 10,956 1.19 15,762 1.69
27. EE5IHE (7aL) Allowance for Doubtful Accounts (ACOM)
( BifiZ : H 75 F/Millions of yen )
202473 202573
202313 A 2023/6 202319 2023/12 202413 T 2024/6  [EIEREAE | 2024/ | MERBE | 2024112 | WERBE | 20253 BB | 202633 E(E)[ AL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
FEEEES Allowance for Doubtful Accounts 61,700 7.7 63,700 66,000 67,400 68,300 107 71,600 124 71,800 8.8 72,400 74 72,400 6.0 78,700 87
— e General Allowance 20,088 9.2 20,943 23,002 23,746 24,498 220 25,429 214 25,167 9.4 25,380 6.9 25,302 33 - -
11 BRI Unsecured Consumer Loans 17,232 7.2 ‘ 17,998 | 19,825 ‘ 20,341 | 20,790 206 21,537 197 21,088 6.4 21,186 42 21,064 13 B -
KA IR Specific Allowance 41,372 7.0 42,563 42,745 43,363 43,552 53 45,933 79 46,321 84 46,729 7.8 46,816 75 - -
HEES e Increase or Decrease in Allowance 4,400 - 2,000 4,300 5,700 6,600 - 3,300 - 3,500 - 4,100 - 4,100 - 6,300 -
WBRIEA%S 4% Provision for Loss on Guarantees 8,670 8.2 9,080 9,800 9,970 10,870 254 10,910 20.2 10,950 17 10,900 93 11,380 47 12,180 70
314 & Increase or Decrease in Provision 660 - 410 1,130 1,300 2,200 - 40 - 80 - 30 - 510 - 800 -
28. FIRIREIBLE I A€ (7aL) Provision for Loss on Interest Repayment (ACOM)
( B4 5 FM/Millions of yen )
202473 202573
202373 [ 2023/6 202319 2023/12 2024/3 CEES 2024/6 [ EIEREL | 2024/ [ SERMI | 2024112 | ERSE | 20253 B
yoy % yoy % yoy % yoy % yoy % yoy %
WS LR Provision at the Beginning of Respective Period 86,200 51.9 57,723 57,723 57,723 57,723 330 30,346 47.4 30,346 -47.4 30,346 47.4 30,346 47.4
R Drawdown of Provision 28,476 3.4 7,090 13,950 20,636 27,376 3.9 5,796 -18.2 11,987 -14.1 16,841 -18.4 22,380 183
FREES Interest Repayment 25,171 41 6,284 12,412 18,421 24,500 27 5,251 -16.4 10,830 127 15,234 7.3 20,228 17.4
HEHERBHERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,305 2.9 805 1,537 2,214 2,876 -13.0 545 -32.3 1,157 -24.7 1,607 -27.4 2,151 -25.2
BAH Addition of Provision - - - - - - - - - - - - - 40,033 -
PECIET Y 1 Provision at the End of Respective Period 57,723 -33.0 50,633 43,773 37,087 30,346 47.4 24,550 515 18,359 -58.1 13,505 636 48,000 58.2
HEES e Increase or Decrease in Provision 28,476 - 7,000 | 13,950 | 20636 | 27,376 - 5,796 - 11,987 - 16,841 - 17,653 -
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20. A&HE (7 L)

Funds Procurement (ACOM)

( B47: B B A/Millions of yen)

2024/3 2025/3

2023/3 i 1234 2023/6 2023/9 2023/12 2024/3 HRLLL 2024/6 HRLLL 2024/9 i 1234 2024/12 HRLLL 2025/3 BIHALL #BALE | 2026/35HEI(E)| AT#ALE HRLLL

C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) yoy % | C.R.(%) yoy % | C.R.(%)

EARES Borrowings 505,177 100.0 529,560 547,701 579,540 588,414 100.0 608,159 100.0 608,129 100.0 636,137 100.0 624,999 6.2 100.0 668,100 6.9 100.0

i Indirect 375,179 74.3 379,564 392,704 404,544 423,425 72.0 418,205 68.8 443,160 72.9 423,181 66.5 430,085 1.6 68.8 433,100 0.7 64.8
BHRTE City Banks, etc. 293,114 58.0 302,078 304,206 311,501 313,859 53.3 305,738 50.3 329,617 54.2 307,322 483 311,739 -0.7 49.9 - - -
HITERT Regional Banks 47,501 9.4 46,243 51,376 56,042 60,682 10.3 59,687 9.8 61,700 10.1 64,493 10.1 68,685 13.2 11.0 - - -
SNERIT Foreign Banks 1,000 0.2 1,000 1,000 1,000 1,000 0.2 1,000 0.2 1,000 0.2 1,000 0.2 - - - - - -
ERREEH Life Insurance Companies 2,600 0.5 2,520 2,440 2,360 2,280 0.4 2,200 0.4 2,120 0.4 2,500 0.4 2,460 7.9 0.4 - - -
BERBERL Non-life Insurance Companies 1,500 0.3 1,500 1,500 1,500 1,500 0.3 1,500 0.2 1,500 0.2 1,500 0.2 1,500 - 0.2 - - -
0t Others 29,464 5.9 26,223 32,182 32,141 44,104 7.5 48,080 79 47,223 7.8 46,366 73 45,701 3.6 7.3 - - -

B Direct 129,998 25.7 149,996 154,997 174,996 164,989 28.0 189,954 31.2 164,968 271 212,956 33.5 194,914 18.1 31.2 235,000 20.6 35.2
aAT—Yp b R—/8— Commercial Papers 34,998 6.9 54,996 54,997 49,996 29,989 5.1 54,954 9.0 24,968 4.1 52,956 8.3 54,914 83.1 8.8 - - -
HiEE Straight Bonds 95,000 18.8 95,000 100,000 125,000 135,000 229 135,000 222 140,000 23.0 160,000 25.2 140,000 3.7 224 - - -
aEAE Short-term Loans Payable 34,998 6.9 64,996 60,997 49,996 29,989 5.1 69,954 1.5 24,968 4.1 57,956 9.1 54,914 83.1 8.8 - - -
RHEAE Long-term Loans Payable 470,179 93.1 464,564 486,704 529,544 558,425 94.9 538,205 88.5 583,160 95.9 578,181 90.9 570,085 21 91.2 - - -
BEEEFEA Fixed 460,659 91.2 479,649 485,323 500,849 485,592 82.5 494,685 81.3 491,255 80.8 511,188 80.4 499,132 28 79.9 - - -
EHRDVITFEETAR) Interest Rate Swaps (Notional) 2,700 0.5 2,700 2,700 2,700 2,700 0.5 1,700 0.3 1,700 0.3 1,700 0.3 1,700 -37.0 0.3 - - -
HhEIRESF (%) Average Interest Rate on Funds Procured During the Year¥6) 0.52 - 0.49 0.53 0.55 0.56 - 0.55 - 0.61 - 0.62 - 0.63 - - 0.92 - -
e FHREFESF Average Nominal Interest Rate on Funds Procured During the Year 0.42 - 0.40 0.40 0.40 0.41 - 0.47 - 0.48 - 0.50 - 0.53 - - - - -
EHEH Floating Interest Rate 0.43 - 0.40 0.39 0.39 0.39 - 0.50 - 0.56 - 0.63 - 0.70 - - - - -
EEEF Fixed Interest Rate 0.52 - 0.50 0.55 0.56 0.59 - 0.56 - 0.62 - 0.61 - 0.61 - - - - -
EHEAEF Short-term - - - - - - - - - - - - - - - - - - -
REEAEF Long-term 0.56 - 0.50 0.55 0.58 0.61 - 0.54 - 0.61 - 0.63 - 0.65 - - - - -
EEEAEF Direct 0.37 - 0.36 0.49 0.54 0.57 - 0.49 - 0.57 - 0.61 - 0.60 - - - - -
FAEME AR F Indirect 0.59 - 0.55 0.55 0.55 0.56 - 0.57 - 0.63 - 0.62 - 0.64 - - - - -

<BE> <Reference>

HMTFHRBTSALL—F Term Average of Long-term Prime Rate 1.25 - 1.38 1.38 1.43 1.44 - 1.68 - 1.70 - 1.74 - 1.84 - - - - -

CHMPTEHRAAELFET AT OEHEERERERVTEL

Note : Financial expenses pertaining

o derivatives have been excluded from the calculati
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30. JLYYbA—FEE (72aL)

Credit Card Business (ACOM)

( B : &5 A/Millions of yen )
2024/3 2025/3
2023/3 BIHALE 2023/6 2023/9 2023/12 2024/3 RIHALE 2024/6 HERML 2024/9 BIERHALL 2024/12 RIERALE 2025/3 BIHALE | 2026/35HEI(E) | #igAtL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
B E RS Card Shopping Receivables 103,575 17.7 108,136 112,650 117,775 122,303 18.1 126,996 17.4 130,731 16.0 134,452 14.2 137,371 12.3 153,600 11.8
URILEL S BE Revolving Receivables 96,081 17.0 ‘ 100,482 104,547 109,087 114,177 18.8 118,436 17.9 122,726 17.4 126,271 15.8 129,532 13.4 - -
BHRAH (#)| Number of Cardholders 629,988 25.9 682,289 733,883 780,851 822,470 30.6 850,892 247 875,012 19.2 893,131 14.4 913,072 11.0 975,400 6.8
BERAN (#)| Number of Accounts with Shopping Receivables 328,332 18.6 348,814 366,855 385,722 400,314 21.9 418,283 19.9 428,479 16.8 438,160 13.6 444,114 10.9 - -
[CESIE Revenue from Credit Card Business 13,340 14.9 3,697 7,567 11,626 15,769 18.2 4,352 17.7 8,879 17.3 13,541 16.5 18,210 155 20,400 12.0
HhEFHRE (%)| Average Commission Rates (%) 13.07 | (-0.03) 13.11 13.12 13.14 13.14 | (0.07) 13.14 | (0.03) 13.14 | (0.02) 13.17 | (0.03) 13.18 | (0.04) - -
CENHIPEHFHRAE = FRMFEE/ ANFHIRILELTER (%) [FRBEH] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month (%, Annual Rate).
GEMIP FHFRAERORHLLRICL( ) BSTHRAMERT : 2. Figures in brackets indicate year-on-year change in percentage points.
M. IERRIEEZE (7al) Guarantee Business (ACOM)
( B4 : &5 FM/Millions of yen )
2024/3 2025/3
2023/3 BIHALE 2023/6 2023/9 2023/12 2024/3 B 2024/6 BIERML 2024/9 BIERML 2024/12 ARSI 2025/3 BigALE | 2026/35HE(E) | #igAte
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
FIAES Guaranteed Receivables 1,044,499 32| 1,055210| 1,068,218 | 1,076,443 | 1,098,471 52| 1,115,203 57| 1,131,406 59| 1,142,606 6.1| 1,168,865 6.4 1,249,100 6.9
FIAHH (#)| Number of Accounts with Outstanding Balance 1,555,704 17| 1,571,094 | 1,584,920 | 1,596,448 | 1,625,639 45| 1,653,159 52| 1,670,858 54| 1,687,049 57| 1,722,918 6.0| 1,857,300 7.8
1 OB =Y FI A (F-F)| Average Balance of Guaranteed Receivables 671 15 671 673 674 675 06 674 04 677 06 677 0.4 678 0.4 672 09
= per Account (Thousands of yen) . . : . i : .
g Revenue from Guarantee Business 55,288 5.9 14,141 29,133 43,800 59,208 71 15,143 7.1 31,113 6.8 46,978 7.3 63,626 75 67,100 55
RIS (#1)| Alliance Partners 30 - 30 30 30 30 - 30 - 30 - 30 - 30 - - -
<BE>ERRIEEX (TL-1—ERRE) <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( B : 75 A/Millions of yen )
2024/3 2025/3
2023/3 BIHALE 2023/6 2023/9 2023/12 2024/3 BIHALE 2024/6 HERML 2024/9 BIERHALL 2024/12 RIERAL 2025/3 BIALE | 2026/3tEI(E) | #igAtL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
RS Guaranteed Receivables 168,384 47 171,606 173,941 175,402 179,790 6.8 185,284 8.0 188,796 8.5 190,652 8.7 195,660 8.8 210,300 75
FIAGH (#)| Number of Accounts with Outstanding Balance 258,175 1.5 260,813 262,179 262,811 272,378 55 286,062 9.7 296,712 13.2 303,190 15.4 314,377 15.4 353,600 125
1 OB 2 1Y I FEA ()| Average Balance of Guaranteed Receivables 652| 33 657 663 667 660 12 647| 15 636 | 4.1 628 -538 622| 58 505| -43
= per Account (Thousands of yen) . b . . 3 . .
[CESIE Revenue from Guarantee Business 10,990 3.4 2,835 5,708 8,646 11,578 5.4 3,094 9.1 6,245 9.4 9,457 9.4 12,706 9.7 13,700 7.8
RIS (4t)| Alliance Partners 25 - 25 25 25 28 3 28 - 28 - 28 - 28 - - -
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32. MR (7L

Financial Ratios (ACOM)

(B 41:%)
2024/3 2025/3
2023/3 RIfALE 2023/6 2023/9 2023/12 2024/3 RIfALE 2024/6 RS  2024/9 RMERSAL| 2024/12  |AiER#AL|  2025/3 BIHAtL |2026/35tEI(E)| Rt
YOy p.p. YOy p.p. YOy p.p. YOy p.p. YOy p.p. YOy p.p. YOy p.p.
[SELEAD) Dividend Pay-out Ratio 32.0 9.2 - 38.5 - 40.6 8.6 - - 40.4 1.9 - - 84.6 44.0 46.6 -38.0
: %= . f . 45.5 2.8 45.3 45.2 44.3 44.4 -1.1 44.4 -0.9 45.3 0.1 44.7 0.4 43.0 -1.4 43.3 0.3
HER*LE Shareholders' Equity Ratio @33)] (12 (23.2) (23.3) (23.0) 23.0) (-03) 23.0)  (-02) @33)  (00) @31 (©1) @2.1) (-09) @23)| (02
HEEARYE Dividend on Equity 3.3 0.8 - 1.9 - 3.7 0.4 - - 21 0.2 - - 4.2 0.5 5.7 1.5
B &AL HMFI R Return on Equity (ROE) 10.2 -0.7 11.5 9.7 9.8 9.1 -1.1 10.0 -1.5 10.1 0.4 10.5 0.7 4.9 -4.2 121 7.2
HREESEN R Operating Profit to Total Assets 5.8 4.7 5.5 5.3 5.5 5.3 -0.5 5.2 -0.3 6.0 0.7 6.2 0.7 29 24 54 25
BEERBFERE Ordinary Profit to Total Assets 6.5 4.8 71 6.1 6.2 5.9 -0.6 6.3 -0.8 6.5 0.4 6.7 0.5 3.3 -2.6 5.8 25
A E LM IEER Return on Assets (ROA) 4.5 0.0 5.2 4.4 4.4 41 -0.4 4.4 -0.8 4.5 0.1 4.7 0.3 21 -2.0 5.3 3.2
HENFEENEER Operating Margin 31.3 25.3 28.8 281 291 28.2 -3.1 27.0 -1.8 31.2 3.1 325 3.4 15.3 -12.9 27.8 12,5
EEINEEENEER Ordinary Profit to Operating Revenue 35.1 259 374 32.3 32.8 311 -4.0 32.7 -4.7 34.0 1.7 35.1 23 17.2 -13.9 29.9 12.7
NS L HA RO A Profit Margin 24.4 -0.3 275 231 234 21.5 -2.9 231 -4.4 23.6 0.5 24.3 0.9 11.1 -10.4 27.3 16.2
RELE Current Ratio 560.5 63.7 513.7 492.8 492.0 497.4 -63.1 430.4 -83.3 498.1 53 459.0 -33.0 437.7 -59.7 357.0 -80.7
[E7E th 3 Fixed Assets Ratio 21.7 -5.1 20.9 20.6 20.7 20.2 -1.5 19.2 -1.7 17.5 -3.1 16.2 -4.5 18.8 -1.4 20.3 1.5
CENBECEARALENTER( NIREEIERRIBRSLEDBEDELRT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
(E2)—HHUEISDVTRERBHICTRT : 2. Some of figures are converted into annual percentage ratio.
<BE> BREIHIFIEIE <Reference> Financial Ratios (Consolidated)
(B 41:%)
2024/3 2025/3
2023/3 RIfALE 2023/6 2023/9 2023/12 2024/3 RIfALE 2024/6 IR  2024/9 MERSAL| 2024/12 (AR 2025/3 RIfALE
yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p.
[SELEAD) Dividend Pay-out Ratio 28.5 8.8 - 34.4 - 354 6.9 - - 36.7 23 - - 68.3 32.9
: %= . f . 44.8 2.7 44.7 44.7 441 44.3 -0.5 44.7 0.0 45.5 0.8 451 1.0 44.0 -0.3
HER*LE Shareholders' Equity Ratio @31 (13) (23.2) (23.3) (23.2) @33)] (02 @33)] (1) @37 (04) 236)  (04) (22.9) (-04)
B &AL HMFIEE Return on Equity (ROE) 9.9 -1.0 9.5 9.2 9.3 8.8 -1.1 8.7 -0.8 9.3 0.1 9.7 0.4 5.0 -3.8
HREESEN R Operating Profit to Total Assets 6.8 4.0 6.7 6.7 6.6 6.4 -0.4 6.2 -0.5 6.7 0.0 6.9 0.3 4.0 24
BEERBRERE Ordinary Profit to Total Assets 6.8 3.9 6.8 6.7 6.6 6.4 -0.4 6.3 -0.5 6.7 0.0 6.9 0.3 4.1 -2.3
A E LM IEER Return on Assets (ROA) 4.3 -0.2 4.2 41 41 3.9 -0.4 3.9 -0.3 4.2 0.1 4.3 0.2 22 -1.7
EEINFEENER Operating Margin 31.9 18.6 30.9 30.6 30.5 29.3 -2.6 28.4 -2.5 30.7 0.1 31.5 1.0 18.4 -10.9
BEREEEFIEE Ordinary Profit to Operating Revenue 32.0 18.5 31.1 30.8 30.6 29.4 -2.6 28.6 2.5 30.9 0.1 317 1.1 18.5 -10.9
NS L HAROF A Profit Margin 201 -1.1 19.4 18.9 19.1 18.0 -241 17.7 -1.7 19.1 0.2 19.8 0.7 10.1 -7.9
RELE Current Ratio 541.8 40.8 507.0 462.8 4671 482.4 -59.4 441.3 -65.7 512.1 49.3 484.8 17.7 470.8 -11.6
[E7E th 3 Fixed Assets Ratio 15.8 -4.7 15.0 14.0 13.8 13.9 -1.9 13.0 -2.0 11.5 -2.5 10.4 -3.4 11.9 -2.0
MBS ERE (f#)| Price Book-value Ratio 0.86 -0.08 0.93 0.90 0.90 1.00 0.14 1.01 0.08 0.91 0.01 0.91 0.01 0.92 -0.08
FRATIRZE R Price Earnings Ratio 9.10 0.12 9.87 10.01 9.94 11.89 2.79 11.72 1.85 10.03 0.02 9.65 -0.29 18.62 6.73
CENBECEARALENTER( NIREEIERRIRSLED-IBEDELRT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.

(E2)—BHBECOVWTITERBBEIZTERTR

: 2. Some of figures are converted into annual percentage ratio.
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33. 1HELYEE (7aL)

Per Share Data (ACOM)

(Hifii:[M/Yen)

2024/3 2025/3 _
2023/3 2026/35HEI(E)
2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024/12 2025/3
ERCEESES B K Profit Non-consolidated 31.27 9.12 15.58 23.90 29.55 8.37 17.31 27.01 16.55 42.90
& # Consolidated 35.06 8.79 17.42 26.63 33.89 8.70 19.06 29.95 20.51 46.09
[GEES Dividends 10.00 - 6.00 - 12.00 - 7.00 - 14.00 20.00
WMEE B K Net Assets Non-consolidated 316.87 320.99 327.45 329.77 335.42 337.79 346.73 349.43 338.97 368.05
& # Consolidated 370.92 376.47 387.71 391.28 400.87 404.10 417.92 422.48 417.18 460.48
(Al 4F R A L 18 2 ] [Ratio of Increase or Decrease from the Previous Fiscal Year] (B4 %)
2024/3 2025/3 _
2023/3 2026/35HE(E)
2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024/12 2025/3
EECErEE B K Profit Non-consolidated 1.9 -22.3 -24.6 -8.5 -5.5 -8.2 11.1 13.0 -44.0 159.2
& Consolidated -1.4 -17.0 -17.4 -5.9 -3.3 -1.0 9.4 125 -39.5 124.7
e Dividends 429 - 20.0 - 20.0 - 16.7 - 16.7 429
MEE B K Net Assets Non-consolidated 7.6 6.2 5.2 5.8 5.9 5.2 5.9 6.0 1.1 8.6
& 5 Consolidated 9.3 7.6 6.8 7.3 8.1 7.3 7.8 8.0 4.1 104
34, RITERARE (7aL) Shares Issued (ACOM)
( B {I: F#/Thousands )
2024/3 2025/3 _
2023/3 2026/35HE(E)
2023/6 2023/9 2023/12 2024/3 2024/6 2024/9 2024/12 2025/3
EULIES oy S et Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,613 1,566,613 1,566,613 1,566,613 -
During the Year
HRFETHERIY Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,613 1,566,613 1,566,613 1,566,613 1,566,613 -
at Year-end

CENHRFOBRAREH P T ECSHARERV TERH
(EMRFITERAME YR B CHABERV TR

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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35. EASY BUY Public Company Limited

EASY BUY Public Company Limited

(B BAM. BFH 54 /3—Y/Milions of yen, Millions of THB

2024/3 2025/3
2023/3 LUEG]: 2023/6 2023/9 2023/12 2024/3 AL 2024/6  (WIGFRIMLL|  2024/9  |RUEREHIL| 2024112 (WIERML| 20253 Bi#itk | 2026/3EHEI(E) | AUHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
215,315 13.2 221,837 232,052 234,919 239,297 111 237,936 73 250,911 8.1 252,968 77 262,273 9.6 256,200 -2.3
BXEAEES Accounts Receivable-operating Loans
(56,662) (2.2) (56,735) (57,015) (57,437) (57,941) (2.3) (57,196) (0.8) (57,548) (0.9) (67,362)  (-0.1) (56,524)|  (-2.4) (65,219)  (-2.3)
OEH ({#) | Number of Customer Accounts 1,412,863 -0.8 1,410,163 1,410,805 1,415,162 1,414,774 0.1 1,401,448 -0.6 1,400,162 -0.8 1,398,316 -1.2 1,379,985 -25 1,359,700 -1.5
719 6.3 758 736 704 754 4.9 746 -1.6 751 20 683 -2.9 734 26 700 -4.6
FRFTHEES Accounts Receivable-installment
(189))  («4.1) (193) (181) (172) (182)  (:3.5) (79| (7.5 (172)  (4.8) (155)|  (-10.0) (158)  (-13.3) (47| (7.0)
29443 (##) | Number of Contracts with Receivables Outstanding 12,997 -14.2 12,758 12,679 12,090 11,935 -8.2 11,643 -8.7 11,461 9.6 10,692 -11.6 10,742 -10.0 10,000 -6.9
REBBEL—+ (M) | Current Exchange Rate (Yen) 3.80 - 3.91 4.07 4.09 4.13 - 4.16 - 4.36 - 4.41 - 4.64 - 4.64 -
55,061 8.9 14,279 29,220 44,550 60,158 9.3 15,412 79 31,285 71 47,281 6.1 63,553 5.6 61,900 -2.6
[=E €S Operating Revenue
(14,683)]  (-0.1) (3,651) (7,397) (11,137) (14,890) (1.4) (3,696) (12) (7.431) (0.5) (11,151) 0.1) (14,779) (0.7 (14,300)|  (-3.2)
21,000 9.2 5,791 14,328 19,041 23,630 125 5,629 -2.8 10,731 -25.1 15,427 -19.0 20,402 -13.7 18,300 -10.3
BN (ET AV Operating Profit (Segment Profit)
(5,600) (0.2) (1,481) (3,627) (4,760) (5,849) (4.4) (1,349) (-8.9)] (2,549) (-29.7) (3,638) (-23.6)| (4,744) (-18.9) (4,200) (-11.5)
B EYBEL—F (M) | Average Exchange Rate (Yen) 3.75 - 3.91 3.95 4.00 4.04 - 4.17 - 4.21 - 4.24 - 4.30 - 4.30 -
(ENRHEER - 12A318 Notes : 1. End of fiscal year : December 31
CEOBHMETED () RNIFRBBEER—RXEET : 2. Figures in brackets indicate the amounts in local currencies.
36. ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION
(B JEHMA. BHZ1YE2~YMillions of yen, Millions of PHP
2024/3 2025/3
2023/3 BIHALL 2023/6 2023/9 2023/12 2024/3 BIfALE 2024/6 BIERHALL 2024/9 BRI 2024/12 BIERHALL 2025/3 BIfALL | 2026/3EEI(E) | AiTHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
3,437 80.9 3,388 3,493 3,457 3,197 -7.0 3,193 -5.7 3,306 -5.4 3,136 93 3,426 7.2 4,000 16.8
EEEALES Accounts Receivable-operating Loans
(1432))  (70.3) (1,371) (1,323) (1,304) (1,239)]  (-13.5) (1.178)  (-14.1) (1,198)  (-9.5) (1,225)| (6.1 (1,241) 0.2) (1435)  (15.6)
O (##) | Number of Customer Accounts 58,632 40.9 55,987 54,554 56,872 56,093 4.3 55,453 -1.0 57,444 5.3 57,641 14 54,802 2.3 54,700 -0.2
REBBEL—+ (M) | Current Exchange Rate (Yen) 2.40 - 247 2.64 2.65 2.58 - 271 - 2.76 - 2.56 - 2.76 - 2.76 -
1,475 112.8 410 825 1,266 1,721 16.7 447 9.0 927 124 1,388 9.6 1,842 7.0 1,900 3.1
(=S E:S Operating Revenue
©07)|  (97.0) (168) (335) (504) ©75)|  (11.2) (67| (08 (343) (2.4) (520) (3.1) (689) 2.2) (700) (16)
-1,001 - -203 -427 -639 -741 - -117 - -255 - -343 - -474 - -700 -
BN (ET AV Operating Profit (Segment Profit)
(-412) (=) (-83) (-173), (-254) (-290), (-) (-43) (-) (-94) (-) (-128) (-) (-177), (-) (-300) (-)
HhEYBEL—F (M) | Average Exchange Rate (Yen) 243 - 243 2.46 2.51 2.55 - 267 - 2.70 - 2.67 - 267 - 2.67 -

CENRAEEX - 12A31H

(CEBHETERD () AERBBEER—RERT

Notes : 1. End of fiscal year : December 31
: 2. Figures in brackets indicate the amounts in local currencies.

-22 -




(%) FREEDIKZICET 20 EEE

WEBEABERVINLICET HEE

RIRFIBRE EE R EG A EREES 3121 AU LEFEIEIDSS | MERIE. BEBE. B4R
. ZOMINGIZEST HEMTE,

fERIRE

ZOMDRIPFEREG LEAFE, L BBHEOREBRF A RIEERLLELBMELTRED
ZHWEBEFLELOERS

= AL B EE
EEEEEON. 3HA L1221 BRBEOEHHEIE.

BHEMEIRE

LTHRUNDEZENSORIRERET HLHEEXBMIC, EFIOREERBEECHINELLIBMROE
To1-8ft%,

-23-

(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Bankrupt or De facto Bankrupt

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Doubtful receivables

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Receivables past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured receivables

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





