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The figures contained in this DATA BOOK with respect to ACOM Group’s plans and strategies and other statements that are not historical facts are based on information
available at the date of announcement of this DATA BOOK. However, there are some potential risk factors in the Group’s business management. In particular, the plans
formulated by the Company rest on the assumption that the stagnant economic activities on the impact of the spread of COVID-19 will gradually recover. Therefore, the
actual results may differ significantly based the converges of COVID-19 infection.

The trend of requests for interest repayment is also highly uncertain, due to its sensitivity to changes in external environmental changes. The Group may have to make
additional provision for loss on interest repayment.

Actual results may differ from forecast values due to various risk factors, not limited to those mentioned above.




1. BXAEXRERS Receivables Outstanding by Segment
2023/3
2022/3 108 1A 128 1A 2R 3R
HIMEL Oct WERAL | WIMRL Nov WMERAL | WMMKL Dec WERAL | WIMRL Jan WMERAL | WMMKL Feb WERAL | WIMRL Mar HIMEL
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
O—2- Loy h—REE (B7%M) | Loan and Credit Card Business (Millions of yen) 871,118 1.0 892,914 31 25 900,649 3.3 3.4 895,304 3.6 2.8 898,968 3.9 3.2 904,920 4.4 3.9 914,533 5.0
o— R Loan Business 783,155 -0.1 796,983 1.8 1.8 802,626 2.0 25 795,987 22 1.6 798,450 24 2.0 803,131 29 2.6 810,958 3.6
SARO— Unsecured Loans 780,183 0.0 794,285 1.9 1.8 799,964 21 25 793,373 22 1.7 795,860 25 2.0 800,573 3.0 2.6 808,441 3.6
SHEERET Consumers 780,181 0.0 794,283 1.9 1.8 799,962 21 25 793,371 22 1.7 795,858 25 2.0 800,571 3.0 2.6 808,439 3.6

HERO—Y Secured Loans 2,972 | -16.9 2,698 | -16.0 -9.2 2,662 | -159| -104 2613 | -16.3| -12.1 2,590 | -16.1 -12.8 2,557 | -16.0| -14.0 2,516 | -15.3
ILOYMh—RER Credit Card Business 87,962 11.6 95,930 14.9 9.1 98,022 15.5 11.4 99,316 16.2 12.9 100,517 16.7 14.3 101,789 175 15.7 103,575 17.7

100 FE &= Y B4 Bl Average Balance of Unsecured Loans for

DA% M1 8 ()] Consumers per Account_(Thousands of yen) 514 -1.0 510 -1.2 -0.8 509 -1.4 -1.0 507 -1.6 -1.4 505 -1.9 -1.8 504 -2.1 -1.9 502 -2.3

2. FIEEH Number of Customer Accounts
2023/3
2022/3 10A 1A 128 1A 2R 3R
AL Oct MERAL HIEARLL Nov WERAL WKL Dec MERAL HIEARLL Jan HERAL WKL Feb MERAL HIEARLL Mar AL
YOy % YOY % YTD % YO % YTD % YO % YTD % YOy % YTD % YO % YTD % YOy %
O—VFEE (##)| Loan Business 1,516,101 0.9 | 1,557,404 3.2 2.7 | 1,570,987 3.6 3.6 | 1,563,654 3.9 31 1,673,825 43 3.8 | 1,587,602 5.1 4.7 | 1,609,356 6.2
HEIBRO— Unsecured Loans 1,514,981 0.9 | 1,556,397 3.2 2.7 | 1,569,992 3.6 3.6 | 1,562,671 3.9 31 1,672,856 4.4 3.8 | 1,586,645 5.1 4.7 | 1,608,412 6.2
SHEERET Consumers 1,514,979 0.9 | 1,556,395 3.2 2.7 | 1,569,990 3.6 3.6 | 1,562,669 3.9 31 1,672,854 4.4 3.8 | 1,586,643 5.1 4.7 | 1,608,410 6.2
HEKO—Y Secured Loans 1,120 | -171 1,007 | -16.6| -10.1 995 | -16.9| -11.2 983 | -16.2| -12.2 969 | -16.6| -13.5 957 | -16.1 -14.6 944 | -15.7
ILOYMh—RER (%)| Credit Card Business 500,298 9.6 565,782 17.6 131 578,050 18.7 15.5 586,924 19.8 17.3 598,489 213 19.6 611,583 23.2 22.2 629,988 25.9
CGENO—UBEX ERXRAEERERTIAER Notes 1: Loan business: Number of loan accounts with loans receivable.
» 2: Credit card business: Number of cardholders.
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3. O— FEHRHF AN IRBRUVEHRE R Number of Applicants, New Loan Customers and Lending Ratio

2023/3
2022/3 108 118 128 18 2R 3R R
B Oct AIFERAL Nov HIERAL Dec AIFERAL Jan HIERAL Feb AERAL Mar BI#ALL Accumulated for | BIERIRALE
YOV % YOY % YOV % YOY % YOV % YOY % YO % the Fiscal Year YOY %
IR AR (f4) | Number of Applicants 554,955 27.0 70,564 411 70,609 40.2 55,100 31.7 62,648 34.3 71,159 61.6 95,964 78.1 775,649 39.8
FEH (##) | Number of New Loan Customers 233,458 29.8 28,600 38.0 28,855 29.3 22,903 30.7 26,115 38.9 29,863 60.8 39,137 71.6 309,619 32.6
FREMAE (%) | Lending Ratio (%) 421 (0.9) 40.5 (-1.0) 40.9 (-3.4) 41.6 (-0.3) 41.7 (1.4) 42.0 (-0.2) 40.8 (-1.5) 39.9 (-2.2)
CENFREARTREI—FHERL Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRBAHEROFMLMIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—VFEEHY Number of Loan Business Outlets
2023/3
2022/3 108 11A8 12R 1A 2R 38
AL Oct RTEAREL Nov BIEAR L Dec RTEAREL Jan BIEAR L Feb ATEAREL Mar AL
Yoy YD YTD YD YTD YD Yoy
O—UBXEHH (J&)| Number of Loan Business Outlets 834 -63 766 -68 759 -75 755 -79 753 -81 754 -80 754 -80
B ANESH Staffed 4 - 4 - 4 - 4 - 4 - 4 _ 1 3
EINEE ] Unstaffed 830 -63 762 -68 755 -75 751 -79 749 -81 750 -80 753 =77
BEIZMAEEH (#&)| Number of Automated Contract Machines ‘ 852 ‘ -84 ‘ 782 ‘ -70 ‘ 775 ‘ -77 ‘ 770 ‘ -82 ‘ 768 ‘ -84 ‘ 769 ‘ -83 ‘ 769 ‘ -83 ‘
5 #EH Employees
2023/3
2022/3 10R 118 128 1A 28 3R
ATHALL Oct BIHARLL Nov BTHARLE Dec BIHARLE Jan BTHARL Feb BIHARLE Mar ATHALL
Yoy YD YD YD YD YD Yoy
&5t (%) | Number of Total Employees 2,210 7 2,222 12 2,223 13 2,208 -2 2,198 -12 2,185 -25 2,180 -30
E#E Permanent Employees 2,111 -1 2,115 4 2,116 5 2,101 -10 2,091 -20 2,077 -34 2,071 -40
FIEHE Temporary Employees 99 8 107 8 107 8 107 8 107 8 108 9 109 10
6. I RREFRHEHERUFI RIRES(FrvyaT ok Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B3 . B A, %/Millions of yen, %)
2023/3
2022/3 108 118 128 18 2R 3R R
B Oct AIFERAL Nov HIERAL Dec AIFERAL Jan HIERAL Feb AIFERAL Mar BIERALL | Accumulatedfor | BIERBALL
YOV % YOY % YOV % YOY % YOV % YOY % YOV % the Fiscal Year YOY %
PR BHR fribioiibaend 20,500 7.2 1,500 | -16.7 1,400 | -22.2 1,500 | -11.8 1,400 6.7 1,400 6.7 1,600 | -11.1 18,400 | -10.2
FRIREE(F vy 2T k) | Interest Repayment (Cash-out Basis) 25,808 -6.8 1,915 -14.5 1,887 9.3 2,113 -16.0 1,893 -5.4 1,915 -15.6 2,264 23.6 25,359 -1.7

CHRBREFREMIIBREDEZET Note: Number of requests for interest repayment includes reaccepted requests.
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