DATA BOOK

201853 A FEIMFHARE

The Third Quarter Report for the Fiscal Year Ending March, 2018

7Lk
ACOM CO., LTD.

2018414
January 2018
Code No. 8572



F—5TvoI BT BEEERE

EEEBLSHDEBEL (EBRE)
L FALTV—T—E

. BEXBR

 BRAHEE

w5 AU MER
 BRAEXBERS
CBERAFAEHR

. FDMDIEE

EMEBLSHDZEL (EF)
8. BiExlREK
9. BEHEE
10. BEFIEEUNE
10-2. EFUINFDBERIERLL
1. E%ER
11-2. BEINEEEERE
12. BERIEEBERS
13. FIAEHK
14, O—UBEHFHRRAY. FEURUHREFE
15. O— BEEHH
16. BE)Z2HIH
17. ATM
18. 1 B%
19. P EHFIEY
20. B EFBZEER HEER TEERFO—]
20-2. BT£FI5 O EKER CEEER (HEBERO0—]
21. B LBERZEER DHEER TEERFO—V]
21-2. Bt£%85 O EKER CEEE R (HEBERO0—]
22. EEFEIA HHER L DHEE R HRBERA—]
23. EEERBGHEA L DHEE R TRBEA—]
24, FEEMERGHERL CEBEERITRIERAD—]
25. BEEX
25-2. EE{EO—U EEBXEHAIKR
26. FRBEDIKR
26-2. 3N AREDIEFEE (R BEEEIEER
27. BRI L%
28. FIRIREIBAS LS
29. E&iE
30. JLUvkh—REE
31 ERAREEX
32. (iTEIEAR
33. 1 YIEE
34, RATE/RIBE
EFHEBESHDEEL (BN EHTFRH)
35. EASY BUY Public Company Limited
36. PT. Bank Nusantara Parahyangan, Tbk.
(BF)TRBEEOKRICET I EEE

~No oA wWN

=

< B ®>
Contents

Notes to DATA BOOK

Trend in Actual Results and Estimates (Consolidated)

ACOM Group

Balance Sheet

Income Statement

Segment Information

Receivables Outstanding by Segment
Number of Customer Accounts by Segment
Other Indices

Trend in Actual Results and Estimates (Non-consolidated)

Balance Sheet

Income Statement

Operating Revenue by Segment

Composition Ratio of Operating Revenue by Segment

Operating Expenses

Ratio of Operating Expenses to Operating Revenue

Receivables Outstanding by Segment

Number of Customer Accounts

Number of Applicants, New Loan Customers and Lending Ratio
Number of Loan Business Outlets

Automatic Contract Machines

ATMs

Employees

Average Loan Yield

Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers]
Number of Accounts by Interest Rate [Unsecured Loans for Consumers]

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers]

Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers]
Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers]
Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers]
Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers]

Bad Debt Expenses

Bad Debt Expenses of Unsecured Loans by Reasons

Non-performing Loans

Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department]
Allowance for Doubtful Accounts

Provision for Loss on Interest Repayment

Funds Procurement

Credit Card Business

Guarantee Business

Financial Ratios

Per Share Data

Shares Issued

Trend in Actual Results and Estimates (Overseas Consolidated Subsidiaries)

EASY BUY Public Company Limited
PT. Bank Nusantara Parahyangan, Tbk.
(Reference) Category criteria concerning situations of non-performing loans

Pages

OO WN



GE1) FETRICHIHIRER

COT—5TVIOREDSL, BEDEERLUNDOT7IALKAIHLOFHE., FHZOMDEHICHAIHEILED(E,
FROEBIHNDFRETHY. ThEEVTAD BERICBVT7ILRISHARELTOSIERICE
DRELOBECRBEERICHHINLDTY  SVELT. ANDFEIER. VRV OTREZEREAE
FREDTHLOT. REQEMIL. FRDERITKY . MDD FEIELRGSTKDAREMAHYET AN SETHE
MBYRTOTEEERELLTEAONSHDELTIE, FIZIE. 7TOLKBARHERYEREEZ CEEES
MERYECHERROEL, EHETETICHRIBEORE. TFIRHIREIEICERENEBZIHH DR
EFEREOREMHURVRESHEOLE. TOLMASUDSTHIBASHEOLALGEEFIRFELSER
LNETANLIZBYER A

GE2) #UBIZOWTIZRBEOEMERBUIVE T, LEROBHRBITLEAEAITRRLTBYET .

CE3) 1#AUIEFBRBLBREACTRRLTRYET.

GE4) RHIZHITPEEORNRIENRETRLDBELHYET .

GED) -BRBNEEZEUEMEME. T FBRELTHIHEIE-ITRR.
CBRBOEEZEUEMRME. FLERENETHLIBEIIN0ITERTR,
HEEEN,000%EBAHHEEE-ITRR.

JERRESN TV RIEA H DS E (L. RAEE. ERER VEREE-ITRTR.
BEICEVTERMRTHYIERLERTELWNES I, BRIER NIEREL-ITRR,
BRLEBORLGIMED -, FEAANYAFRADEE L BREOHERT.
-BIASEARIEA O . M D LHAKMEENOTHAHEE . WREDHERTR.

Notes to DATA BOOK

Notes: 1. Forward Looking Statements

- "-"is shown in "yoy%,

The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
are not historical facts are forward-looking statements about the future performance of ACOM which are based on
management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various factors.
Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and
changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in
number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on
the ACOM's debt and legal limits on interest rates charged by ACOM.

All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.

The amounts of adjusted per share data have been as a result of rounding.

The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

is shown in results and "yoy" when these amounts, including those less than one million, are zero.

- "0" is shown in results and "yoy" when these amounts exceed zero, but are less than one million.

is shown in "yoy%" when percentage changes exceed 1,000%.
" "yoy," and the results when the figures were not disclosed in the past and/or are not

currently disclosed.
is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
compared.

- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to

positive.

- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

. "(E)"indicates estimates.

"yoy p.p." indicates year on year percentage point.

"C.R." indicates composition ratio.



FEfEHBLSH D ZFEL (#£) Trend in Actual Results and Estimates (Consolidated

1. 7aALTIN—T—& ACOM Group

= # 4 B®IER AXE FALFED HEH TRFEERNRE
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
. 63,832 55 M O—VEE ILOvbH—REE ERRIEEE
a = . X ! —
TALBA R ACOM CO,, LTD 1978/10 [63,832 million yen] 1964 % Loan Business, Credit Card Business and Guarantee Business
[EfEFit] BERFR 418 BN FR 3% [Consolidated Subsidiaries] Domestic: 4 Overseas: 3
IL-a1—ERFRIE#RISH MU Credit Guarantee Co., LTD. 2013/9 30,0,§75H 100.00 % 514 {ERRIEH X .
[300 million yen] Guarantee Business
[E ] Domestic
—_FH— (= joe fots
T4 T—ILEMEEIR R R4 IR Loan Servicing, Inc. 2000/6 520 B H 100.00 % 130 |JTEYTER (REEERRER)
[520 million yen] Servicing Business (Loan Servicing Business)
. - . - 6,000 BH % 1 /18—y o BAEEICHITHR/BRO—VBERVAVRM—)LAMO—U B E
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 [6,000 million THB] 71.00 % 2,867 & Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
s 3384 BILET o AVRRITHMEIZHTHIRITE
#& 4% | PT. Bank Nusantara Parahyangan, Tbk. Overseas | PT. Bank Nusantara Parahyangan, Tbk. 1972/1 3,384 Hundred million IDR] 66.15 % 1,144 £ Banking Business in Republic of Indonesia
500 EHNY IAVEVHMEICE HHMBAO—VEE
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION .00 ¥ —
20177 [500 million PHP] 80.00 % G Unsecured Loan Business in Republic of the Philippines
CENBERBMEHELTRILEI—BHBEAREFTERLIRVINT—AURIMAYEREIERHLTEYFER AL Notes : 1. This table does not include both "General Incorporated Association Mirai Capital" and "Power investments LLC" as they were established as Special Purpose Companies.
(E2) 4%t (201747 R27BIZ. Z4VEVHMEICH T HEAMTREEE EBMELI-EHFR1TACOM CONSUMER FINANCE :2. ACOM CO., LTD. and ITOCHU Corporation established a joint venture, "ACOM CONSUMER FINANCE CORPORATION" on July 27, 2017. The business objective of the company
CORPORATION %, R EE R /ARt LebTHRILLELT, is providing personal loans in Republic of the Philippines.
(35 & B AER ) [Equity-method Affiliate]
R . - i 1,020 55 A AVBIMEE—DFEERVPAMIREXBS
IL-2—-033a=4H—232 = ., Ltd. 159 - ) )
& a=fr—vay i MU Communications Co., Ltd 2007/4 [1,020 million yen] 2315% Contract of Contact Center and Temporary Staffing Business, etc.




FERHBLSHDEEL (Z#) _ Trend in Actual Results and Estimates (Consolidated

2. EfERmEK GER)

Balance Sheet (Consolidated)

( B41: E 3 M/Millions of yen )

2017/3 2018/3
2016/3 ATH#ALL 2016/6 2016/9 2016/12 2017/3 ATH#ALL 2017/6 RIARLE 2017/9 BIHAKLE 2017/12 BIHARLE 2018/3 Bt
yoy % yoy % ytd % ytd % ytd % yoy %

RBEE Current Assets 1,121,629 -0.9 1,107,297 1,115,188 1,115,390 1,177,815 5.0 1,152,430 -2.2 1,177,750 -0.0 1,200,105 1.9
B&RUES Cash and Deposits 87,506 -27.0 68,365 80,618 75,287 104,939 19.9 69,860 -33.4 77,571 -26.1 81,650 -22.2
=R - 00k Accounts Receivable-operating Loans 902,150 2.8 906,071 903,967 908,067 930,292 3.1 938,366 0.9 949,229 2.0 958,346 3.0
MITEHEHESE Loans Receivable of Banking Business 56,575 -12.4 52,321 46,402 42,989 45,872 -18.9 43,318 -5.6 44,666 -2.6 43,915 -4.3
Ellnet Accounts Receivable-installment 28,393 27.4 30,422 32,725 35,735 38,648 36.1 41,904 8.4 45,890 18.7 49,714 28.6
e Purchased Receivables 10,709 26.4 10,169 11,290 10,651 11,334 5.8 10,824 -4.5 11,230 -0.9 10,370 -8.5
BERSEE Deferred Tax Assets 33,179 31.7 34,125 35,106 35,819 39,106 17.9 39,917 2.1 40,570 3.7 41,254 5.5

EEEEES Allowance for Doubtful Accounts -58,094 - -59,546 -60,106 -62,843 -66,685 - -69,730 - -71,969 - -74,253 -
EE&E Noncurrent Assets 53,434 -8.6 52,453 51,631 51,532 51,115 -4.3 52,045 1.8 51,943 1.6 52,530 2.8
BEREREE Property, Plant and Equipment 23,495 -3.0 23,251 23,014 22,612 22,739 -3.2 22,478 -1.1 23,280 24 23,238 22
EUEREE Intangible Assets 12,476 -14.4 11,835 11,495 10,919 10,600 -15.0 13,020 22.8 12,511 18.0 11,911 12.4
Dhhi Goodwill 6,459 -13.2 6,213 5,967 5,721 5,474 -15.2 5,228 -4.5 4,982 -9.0 4,736 -13.5
YIrHIT Software 5,973 -15.6 5,579 5,485 5,156 5,082 -14.9 7,749 52.5 7,486 473 7,132 40.3
REZTOMOEE Investments and Other Assets 17,462 -11.2 17,365 17,121 17,999 17,775 1.8 16,546 -6.9 16,151 -9.1 17,379 -2.2

EGEHEES Allowance for Doubtful Accounts -685 - -701 -726 -765 -762 - -773 - -830 - -865 -
BERE Total Assets 1,175,063 -1.3 1,159,750 1,166,819 1,166,922 1,228,930 4.6 1,204,475 -2.0 1,229,693 0.1 1,252,635 1.9
P k=i s Current Liabilities 227,529 -19.8 226,363 233,163 228,419 257,134 13.0 249,226 -3.1 286,809 115 318,114 23.7
EHEAR Short-term Loans Payable 18,286 -44.3 10,476 19,232 16,003 17,627 -3.6 12,577 -28.6 8,125 -563.9 15,958 -9.5
aAX—Sx b R—/5— Commercial Papers - - - 4,999 4,999 14,997 - 29,997 100.0 29,997 100.0 44,997 200.0
1EREETFEORMEAE Current Portion of Long-term Loans Payable 103,758 -8.5 103,186 102,426 106,062 117,907 13.6 114,049 -3.3 128,265 8.8 128,666 9.1
TERIGEFEOH R Current Portion of Bonds 16,700 -52.9 28,190 27,930 27,910 25,000 49.7 14,890 -40.4 39,935 59.7 45,140 80.6
RITRHES Deposits of Banking Business 63,875 -19.4 62,741 54,985 51,444 55,427 -13.2 52,350 -5.6 52,012 -6.2 55,683 0.5
EHERIEAKRS LS Provision for Loss on Guarantees 8,093 15.4 7,581 7,757 7,939 8,722 7.8 9,292 6.5 9,882 13.3 9,713 11.4
EEaE Noncurrent Liabilities 609,401 5.4 579,876 564,632 565,558 704,570 15.6 671,449 -4.7 639,550 -9.2 609,146 -13.5
#HE Bonds Payable 193,058 15.0 189,828 187,070 192,678 216,838 12.3 207,090 -4.5 185,758 -14.3 181,912 -16.1
RHfEAS Long-term Loans Payable 316,766 6.5 308,551 313,605 311,362 313,505 -1.0 304,499 -2.9 309,436 -1.3 296,977 -5.3
FIRREARG LS Provision for Loss on Interest Repayment 90,000 -12.3 72,197 54,743 52,126 164,900 83.2 148,508 -9.9 132,181 -19.8 117,760 -28.6
falas Total Liabilities 836,930 -2.9 806,240 797,796 793,978 961,704 14.9 920,676 -4.3 926,359 -3.7 927,261 -3.6
BHEER Shareholders’ Equity 321,641 4.7 338,853 357,569 361,271 249,453 -22.4 265,807 6.6 283,896 13.8 303,477 21.7
FIRERE Retained Earnings 204,025 7.7 221,237 239,953 243,655 131,837 -35.4 148,191 124 166,280 26.1 185,860 41.0
Z DD EIER I REHEE Accumulated Other Comprehensive Income 1,735 -68.2 216 -2,648 -3,042 552 -68.2 497 -10.0 796 441 1,840 233.0
FEXEBERS Non-controlling Interests 14,755 -6.2 14,439 14,101 14,714 17,219 16.7 17,493 1.6 18,640 8.3 20,057 16.5
REA Total Net Assets 338,132 3.0 353,510 369,023 372,944 267,226 -21.0 283,798 6.2 303,333 13.5 325,374 21.8
fffMEESS Total Liabilities and Net Assets 1,175,063 -1.3 1,159,750 1,166,819 1,166,922 1,228,930 4.6 1,204,475 -2.0 1,229,693 0.1 1,252,635 1.9

ERRIES (4 7/\50R) Guaranteed Receivables (Off Balance) 987,508 | 14.7 | 1,021,926 1,058,866 1,088,618 1,129,773 | 14.4 | 1,161,646 | 2.8 | 1,183,885 | 4.8 | 1,185,244 | 4.9 | |

-3 -




EHEHBLSHMDEAL (Z#)_ Trend in Actual Results and Estimates (Consolidated)

3. BEHEE (&) Income Statement (Consolidated)
( B4L: B MA/Millions of yen )
2017/3 2018/3
2016/3 | mifke [ 2016/6 2016/9 2016/12 2017/3 | @itk | 2017/6  (memme| 2017/9  |memmi| 2017/12  |siemsw|  2018/3 | Ei#Atc |2018B3REL(E)| AL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
[EE ST Operating Revenue 237,683 8.4 59,878 121,023 182,516 245,148 3.1 63,457 6.0 128,986 6.6 195,951 7.4 257,000 4.8
EEEASFR Interest on Operating Loans 151,600 5.7 38,011 76,138 114,655 153,140 1.0 39,440 3.8 79,469 4.4 120,557 5.1 - -
HITESHEFE Interest on Loans of Banking Business 8,104 -4.7 1,750 3,422 4,944 6,550 | -19.2 1,518 | -13.2 3,0561| -10.9 4,498 -9.0 - -
AIEEAEEAHo T AN Revenue from Credit Card Business 3,401| 29.0 986 2,047 3,215 4,455| 31.0 1,351 37.0 2,840| 387 4,474 | 39.1 - -
{E RGN EE Revenue from Credit Guarantee 43,472 19.9 11,982 24,389 37,241 50,400 | 15.9 13,936 | 16.3 28,224 | 15.7 43,347 | 16.4 - -
REREERIRS Collection from Purchased Receivable 5,549 4.4 1,322 2,810 4,393 6,148 | 10.8 1,096 | -17.1 2,645 -5.9 4,074 7.3 - -
HEER Operating Expenses 222,166 8.3 41,386 82,756 139,322 315,315 41.9 45,421 9.8 90,602 9.5 135,298 | -2.9 185,700 | -41.1
SRER Financial Expenses 17,313 | -11.2 3,773 7,109 10,267 13,524 | -21.9 3,127 | -17.1 6,185 | -13.0 9,292 -95 12,600| -6.8
SEEEER Provision for Bad Debts 60,040| 115 15,981 31,900 48,815 68,538 | 14.2 20,153 | 26.1 39,627 | 24.2 58,088 | 19.0 76,400 | 115
HEE% Bad Debt Expenses 52,789| 14.3 14,569 28,929 42,788 58,989 | 11.7 16,555 | 13.6 33,241 | 149 49,837 | 16.5 - -
HE5 | LeHEE Increase or Decrease in Allowance for Doubtful Accounts 6,171 - 1,923 3,307 6,181 8,919 - 3,027 - 5,227 - 7,260 - - -
e e - L E R b E-] Increase or Decrease in Provision for Loss on Guarantees 1,079 - -512 -335 -154 628 - 570 - 1,159 - 990 - - -
FIEREEEER Provision for Loss on Interest Repayment 56,638 13.6 - - 14,400 143,728 | 153.8 - - - - - - - -
FERES Interest Repayment 57,600 -2.0 15,220 29,942 44,592 58,852 2.2 14,227| -85 28,466 | -4.9 41,249 -75 - -
SEBREERD) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 11,637 -7.3 2,581 5,314 7,680 9,975 | -14.3 2,163 | -16.2 4,252 | -20.0 5,889 | -23.3 - -
FRIRBEAS LEMEEE Increase or Decrease in Provision for Loss on Interest Repayment -12,600 - -17,802 -35,256 -37,873 74,900 - -16,391 - -32,718 - -47,139 - - -
OO EEERA Other Operating Expenses 88,175 7.5 21,631 43,746 65,839 89,524 15 22,140 2.4 44,788 2.4 67,917 3.2 96,700 8.0
[EEZ Operating Profit 15,516 | 10.3 18,491 38,266 43,194 70,166 - 18,036 | -25 38,383 0.3 60,652 | 40.4 71,300 -
[SEN e Non-operating Income 781 7.5 176 364 515 716| -83 418 | 136.7 589 | 61.8 778 | 50.9 700| -2.2
EENER Non-operating Expenses 97| 831 90 146 88 92| 52 68| -24.7 145| -0.8 152 | 724 200 | 117.4
EEFE Ordinary Profit 16,200 9.9 18,578 38,484 43,621 -69,543 - 18,386 | -1.0 38,828 0.9 61,278 | 405 71,800 -
HERIF A Extraordinary Income 113| -85.5 0 1 9 190 67.4 29 - 29 - 30| 206.7 - -
BRI % Extraordinary Losses 1,329 951.0 13 49 89 144 | -89.1 19| 37.0 44| -10.9 98| 10.0 100| -30.6
PSS IR L AR Profit Before Income Taxes 14,985| -2.7 18,564 38,436 43,542 -69,497 - 18,397 | -0.9 38,814 1.0 61,210 | 40.6 71,700 -
EABL ERBRUEER Income Taxes-current 4,656 | 43.9 1,770 3,170 4,225 5251 128 2,096 | 184 4,127 | 302 6,102 | 44.4 - -
SEAF SRS Income Taxes-deferred -7,606 - -1,083 -2,187 -2,604 -5,630 - -836 - -1,334 - -1,473 - - -
L4 AL 25 Profit 17,935| 13.2 17,876 37,453 41,921 -69,118 - 17,137 -4.1 36,020 -3.8 56,581 | 35.0 67,500 -
EXREMEICIRET 2L EIMRIE Profit Attributable to Non-controlling Interests 3,337 12.1 664 1,525 2,291 3,069 -8.0 783 17.9 1,577 3.4 2,558 11.7 3,300 7.5
FLUBEICRBTHLLMFZE | Profit Atributable to Owners of Parent 14,598 | 135 17,211 35,927 39,629 72,187 - 16,353 | -5.0 34,442 | -4.1 54,023 | 36.3 64,200 -




EfEHBLSHDE AL (Z#)  Trend in Actual Results and Estimates (Consolidated

4. BT AUMER (EHE)

Segment Information (Consolidated)

( B4 : B 5 FA/Millions of yen )

2017/3 2018/3
2016/3 AL 2016/6 2016/9 2016/12 201773 AL 2017/6 AR 2017/9 AR 201712 AR 2018/3 BIHALL
yoy % yoy % yoy % yoy % yoy % yoy %
RN Operating Revenue 237,622 8.3 59,929 121,128 182,675 245344 3.3 63,477 5.9 129,151 6.6 196,137 74
SRR DD E N Operating Revenue from External Customers 237,683 8.4 59,878 121,023 182,516 245,148 3.1 63,457 6.0 128,986 6.6 195,951 7.4
T AV OREELENERTIRES Revenues from Transactions with Other Operating Segments -61 - 50 105 159 196 - 19 -61.4 165 56.8 186 17.0
O—>-9LSyhh—REE Loan and Credit Card Business 133,170 35 33,680 67,636 102,230 135,971 2.1 34,668 29 69,628 29 105,125 28
ERRIIEE Guarantee Business 48,868 19.2 13,141 27,332 41,352 56,411 15.4 15,289 16.3 31,700 16.0 48,196 16.6
B EmEE Overseas Financial Business 48,294 125 11,512 22,756 33,832 45,618 -5.5 12,141 55 24,578 8.0 37,843 11.9
HEEEENEX Loan Servicing Business 6,579 0.7 1,547 3,305 5,109 7,159 8.8 1,355 -12.4 3,190 -3.5 4,904 -4.0
Z 0t Others 709 139.0 47 98 150 184 -74.0 23 -51.2 52 -46.3 67 -55.2
EEER Operating Expenses 222,308 8.1 41,475 82,986 139,625 315,734 42.0 45,487 9.7 90,742 9.3 135,514 -2.9
EEMFEROELER Operating Expenses in Consolidated Financial Statements 222,166 8.3 41,386 82,756 139,322 315,315 419 45,421 9.8 90,602 9.5 135,298 =29
ARG ES Elimination of Intersegment Transactions, etc. 141 -64.6 89 229 302 419 195.7 65 -26.3 139 -39.1 215 -28.7
O—2-9LUybh—FEE Loan and Credit Card Business 145,011 5.8 22,621 44,657 81,345 229,344 58.2 23,157 24 45,120 1.0 68,572 -15.7
ERRIIEE Guarantee Business 34,401 15.2 8,930 19,040 29,301 46,796 36.0 12,237 37.0 24,739 29.9 35,738 22.0
B EmEE Overseas Financial Business 37,155 13.3 8,771 16,508 24,383 32,978 -11.2 8,911 16 17,897 8.4 26,973 10.6
HEEEENEX Loan Servicing Business 5,508 -4.8 1,152 2,779 4,594 6,615 201 1,182 2.6 2,984 7.4 4,230 -7.9
Z 0t Others 230 160.9 - - - - - - - - - - -
T AR Segment Profit 15,313 10.4 18,453 38,142 43,050 -70,389 - 17,989 -2.5 38,409 0.7 60,622 40.8
B BEROEERE Operating Profit in Consolidated Financial Statements 15,516 10.3 18,491 38,266 43,194 -70,166 - 18,036 -2.5 38,383 0.3 60,652 40.4
T ARG RS Elimination of Intersegment Transactions, etc. -203 - -38 -123 -143 -223 - -46 - 25 - -29 -
O—2-9LYybh—FEE Loan and Credit Card Business -11,841 - 11,059 22,978 20,885 -93,373 - 11,511 4.1 24,508 6.7 36,553 75.0
ERRIIEE Guarantee Business 14,466 30.0 4,210 8,291 12,051 9,614 -33.5 3,052 -27.5 6,960 -16.0 12,458 34
B EmEE Overseas Financial Business 11,138 9.7 2,740 6,247 9,448 12,640 135 3,229 17.8 6,681 6.9 10,869 15.0
HEEEENEX Loan Servicing Business 1,071 43.5 395 526 515 544 -49.2 173 -56.2 205 -60.9 674 30.8
Z 0t Others 478 129.6 47 98 150 184 -61.5 23 -51.2 52 -46.3 67 -55.2
[EEBIERSEEFHE] [Operating Profit to Receivables Outstanding] (Efi:%)
O—2- 9L ubh—REE Loan and Credit Card Business -1.5 (-0.4) 55 57 34 -11.5| (-10.0) 56 (0.1) 59 (0.2) 58 (2.4)
ERRIER Guarantee Business 15 (0.2) 16 16 15 0.9 (-0.6) 1.0 (-0.6) 1.2 (-0.4) 14 (-0.1)

CENRIMELLRIC () BS THREERT

(E2)A—2- LDV h—FEE=LI A MIR/(HEEXRAERE+ P EARTHEED) (MR ERRAERE

+HHAR BB & ))/2)x100
CEI)IEARIE K =17 A M/ EERRIAS -8 RAIERS) (UK IEARIAB YA REFHERS))2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.

: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)
+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100
: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed
Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100
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5. BRMEREEES (EFF)

Receivables Outstanding by Segment (Consolidated)

2017/3 2018/3
2016/3 HALE 2016/6 2016/9 2016/12 2017/3 FiETS 2017/ AIERMLL 2017/9 WERML| 201712 [FiERMSL] SR 2018/3 FifAt | 2018/3REL(E) [ #ifitt
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
BEREERD (B73 )| Receivables Outstanding (Millions of yen) 997,828 26 998,985 994,386 997,443 1,026,147 2.8 1,034,413 3.5 1,051,017 5.7 1,062,346 6.5 35 1,072,100 4.5
O—2-JLoybkh—RERE Loan and Credit Card Business 795,051 34 804,620 811,272 815,413 822,967 3.5 832,259 3.4 840,590 3.6 844,542 3.6 26 850,000 3.3
O—VEE Loan Business 767,196 27 774,696 778,991 780,121 784,858 23 790,944 21 795,317 21 795,412 2.0 1.3 803,200 23
DCHvya D U CRIBRIEDNZERRC Exclude Right to Reimbursement of DC Cash One's Credit 767,127 27 ‘ 774,632 778,934 ‘ 780,066 | 784,806 23 790,894 21 795,271 21 795,370 2.0 1.3 803,200 23
ILOYMH—FEE Credit Card Business 27,855 29.0 29,924 32,280 35,292 38,109 36.8 41,315 38.1 45,273 40.2 49,129 39.2 28.9 46,800 228
BRERMEE Overseas Financial Business 192,068 -1.7 184,195 171,823 171,378 191,845 -0.1 191,329 3.9 199,195 15.9 207,434 21.0 8.1 210,200 9.6
EASY BUY Public Company Limited EASY BUY Public Company Limited 135,492 35 131,874 125,420 128,389 145,973 7.7 148,011 12.2 154,529 232 163,519 274 12.0 160,400 9.9
O— EE Loan Business 134,954 3.7 131,375 124,976 127,946 145,434 7.8 147,422 12.2 153,912 232 162,933 273 12.0 159,900 9.9
AVAR—L AV E—VERE Installment Loan Business 538 -23.1 498 444 443 538 0.0 588 18.1 617 38.9 585 32.0 8.7 500 =71
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 56,575 -12.4 52,321 46,402 42,989 45,872 -18.9 43,318 -17.2 44,666 -3.7 43,915 22 -4.3 49,800 8.6
HIEEERRER Loan Servicing Business 10,709 26.4 10,169 11,290 10,651 11,334 5.8 10,824 6.4 11,230 -0.5 10,370 -2.6 -8.5 11,900 5.0
ERRILES Guaranteed Receivables 987,508 14.7 1,021,926 1,058,866 1,088,618 1,129,773 14.4 1,161,646 13.7 1,183,885 11.8 1,185,244 8.9 4.9 1,240,500 9.8
FalL ACOM CO., LTD. 885,770 14.1 914,986 946,882 970,600 1,005,029 13.5 1,029,609 125 1,047,105 10.6 1,045,583 7.7 4.0 1,101,500 9.6
IL-1—{ERRKREE MU Credit Guarantee Co., Ltd. 101,737 20.2 106,939 111,984 118,017 124,744 226 132,037 235 136,780 221 139,661 18.3 12.0 139,000 11.4
6. BEAFIFAEY (EHE) Number of Customer Accounts by Segment (Consolidated)
2017/3 2018/3
2016/3 HALE 2016/6 2016/9 2016/12 2017/3 FiETS 2017/6 AIERMLL 2017/9 WERML| 201712 [FiERMSL] SR 2018/3 FifAt | 2018/3REL(E) [ #ifite
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
O—VFEE (#)| Loan Business 1,409,926 0.9 1,419,513 1,428,510 1,431,381 1,441,786 23 1,451,648 23 1,463,412 24 1,468,377 26 1.8 1,470,400 20
DCF vy 2D GRISMEIES) E8< Exclude Right to Reimbursement of DC Cash One's Credit 1,409,768 0.9 ‘ 1,419,369 | 1,428,381 ‘ 1,431,269 | 1,441,686 23 1,451,553 23 1,463,325 24 1,468,304 26 1.8 1,470,400 20
ILUYMH—FEE (4| Credit Card Business 254,534 18.0 270,656 283,954 298,356 314,235 235 339,217 253 365,150 28.6 384,438 28.9 223 370,000 17.7
B EMEX (#)| Overseas Financial Business 1,185,219 22 1,185,614 1,204,605 1,256,390 1,284,127 8.3 1,297,878 9.5 1,329,052 10.3 1,347,250 7.2 4.9 - -
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,163,219 21 1,156,686 1,175,297 1,198,344 1,213,440 4.3 1,217,870 5.3 1,241,760 5.7 1,265,894 5.6 43 1,266,300 4.4
O—VEE Loan Business 1,150,661 25 1,145,035 1,164,260 1,187,552 1,202,393 45 1,206,107 5.3 1,229,445 5.6 1,253,979 5.6 43 1,256,200 4.5
AVAR—L AV E—VEE Installment Loan Business 12,558 -26.5 11,651 11,037 10,792 11,047 -12.0 11,763 1.0 12,315 11.6 11,915 10.4 79 10,100 -8.6
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 22,000 75 28,928 29,308 58,046 70,687 2213 80,008 176.6 87,292 197.8 81,356 40.2 15.1 - -
HIEEERRER (#)| Loan Servicing Business 336,266 1.7 339,923 343,874 344,283 434,848 293 436,242 28.3 352,785 26 352,332 23 -19.0 - -
CENR—EX EXRARRSEAT AOER Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(EILOIMH—K R AR AR +2. Credit Card Business: Number of cardholders.
(E)MVARP—LAVPO—UEX FIRFHEBREEETIROEH : 3. Installment Loan Business: Number of contracts with receivables outstanding.
GEA)RIE I ¥ HOEH + 4. Loan Servicing Business: Number of accounts with outstanding purchased receivables.
7. T DD IEE (EHE) Other Indices (Consolidated)
2017/3 2018/3
2016/3 AL 2016/6 2016/9 2016/12 2017/3 AEAL 2017/6 EES 2017/9 R 2017/12 e 2018/3 AL
yoy yoy ytd ytd ytd yoy
B (J&)| Number of Outlets 1,244 -2 1,245 1,238 1,239 1,221 -23 1,229 8 1,231 10 1,218 -3
HEH (EE) (#)| Number of Employees (Permanent Employees) 6,036 216 6,146 6,143 6,140 6,057 21 6,217 160 6,161 104 6,165 108
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Trend in Actual Results and Estimates (Non-consolidated)

8. HfERERK (7aL)

Balance Sheet (ACOM)

( B4 : B 75 A/Millions of yen )

2017/3 2018/3
2016/3 AL 2016/6 2016/9 2016/12 2017/3 AL 2017/6 IR 2017/9 AR 2017/12 BIHEAREE 2018/3 AL
yoy % yoy % ytd % ytd % ytd % yoy %

WBEE Current Assets 905,226 0.0 897,529 917,123 918,190 958,234 59 936,877 -2.2 953,075 -0.5 962,630 0.5
RERVES Cash and Deposits 73,932 -28.4 57,054 66,398 62,964 90,802 22.8 60,000 -33.9 65,599 -27.8 69,307 -23.7
EEEMAE Accounts Receivable-operating Loans 767,127 2.7 774,632 778,934 780,066 784,806 2.3 790,894 0.8 795,271 1.3 795,370 1.3
et Accounts Receivable-installment 27,855 29.0 29,924 32,280 35,292 38,109 36.8 41,315 8.4 45,273 18.8 49,129 28.9
BEREEE Deferred Tax Assets 30,638 35.0 31,402 32,333 32,877 36,506 19.2 36,605 0.3 37,024 1.4 37,636 31

EGEIEES Allowance for Doubtful Accounts -44,020 - -45,910 -47,080 -49,040 -50,750 - -53,340 - -54,590 - -56,360 -
BEE&E Noncurrent Assets 65,577 -7.4 64,783 64,277 64,452 63,693 29 65,925 35 66,743 4.8 66,644 4.6
BEHEEEE Property, Plant and Equipment 22,065 -1.3 21,922 21,841 21,533 21,319 -3.4 21,134 -0.9 21,943 2.9 21,928 2.9
EHEEEE Intangible Assets 10,728 -13.6 10,206 9,862 9,426 9,004 -16.1 11,583 28.6 11,159 239 10,692 18.8
DhA Goodwill 6,459 -13.2 6,213 5,967 5,721 5,474 -15.2 5,228 -4.5 4,982 -9.0 4,736 -135
YIkHIT7 Software 4,226 -14.2 3,950 3,853 3,663 3,486 -17.5 6,312 81.0 6,134 75.9 5,913 69.6
BRETOMDEE Investments and Other Assets 32,782 -9.0 32,654 32,573 33,491 33,369 1.8 33,207 -0.5 33,640 0.8 34,023 2.0

EEEES Allowance for Doubtful Accounts -680 - -690 -720 -760 -750 - -760 - -810 - -840 -
HAEAF Total Assets 970,803 -0.5 962,313 981,401 982,643 1,021,927 53 1,002,802 -1.9 1,019,819 -0.2 1,029,275 0.7
bt k=11 Current Liabilities 114,356 -30.8 133,704 145,849 144,948 166,158 45.3 165,473 -0.4 202,344 21.8 219,266 32.0

EHEAS Short-term Loans Payable - - - 6,000 6,000 6,000 - 6,000 - - - - -
aAv—y)L - R—/8— Commercial Papers - - - 4,999 4,999 14,997 - 29,997 100.0 29,997 100.0 44,997 200.0
1ERNBREFEDRMEAS Current Portion of Long-term Loans Payable 93,942 -12.7 91,612 91,196 91,064 99,666 6.1 100,190 0.5 114,952 15.3 116,567 17.0
1ENEEPEDOHE Current Portion of Bonds - - 25,000 25,000 25,000 25,000 - 10,000 -60.0 35,000 40.0 35,000 40.0
BEBRIEXS 4% Provision for Loss on Guarantees 7,590 15.7 7,080 7,210 7,360 8,100 6.7 8,680 7.2 9,220 13.8 9,040 11.6
EEaE Noncurrent Liabilities 556,337 6.9 512,758 503,336 503,886 634,952 14.1 599,893 -5.5 563,814 -11.2 539,776 -15.0
& Bonds Payable 171,000 17.1 156,000 156,000 156,000 176,000 29 166,000 -5.7 141,000 -19.9 141,000 -19.9
RYitEAS Long-term Loans Payable 289,014 9.0 278,321 286,438 289,512 287,890 -0.4 277,138 -3.7 281,823 -2.1 272,276 -5.4
FIRRRBRT LS Provision for Loss on Interest Repayment 90,000 -12.3 72,197 54,743 52,126 164,900 83.2 148,508 -9.9 132,181 -19.8 117,760 -28.6
afRaH Total Liabilities 670,693 -2.2 646,462 649,186 648,834 801,110 19.4 765,366 -4.5 766,158 -4.4 759,042 -5.3
HEEX Shareholders' Equity 300,101 34 315,842 332,209 333,803 220,812 -26.4 237,432 75 253,658 14.9 270,231 22.4
FBERE Retained Earnings 180,052 5.8 195,793 212,160 213,754 100,763 -44.0 117,383 16.5 133,609 32.6 150,182 49.0
- REEEE Valuation and translation adjustments 7 -3.8 7 5 5 4 -47.6 3 -5.5 2 -37.0 0 -79.3
WEEA Total Net Assets 300,109 34 315,850 332,214 333,808 220,816 -26.4 237,436 75 253,661 14.9 270,232 224
BffMEESS Total Liabilities and Net Assets 970,803 -0.5 962,313 981,401 982,643 1,021,927 53 1,002,802 -1.9 1,019,819 -0.2 1,029,275 0.7

ERREES (42350 R) Guaranteed Receivables (Off Balance) 885,770 | 14.1 | 914,986 946,882 970,600 1,005,029 | 135 | 1,029,609 | 2.4 | 1,047,105 | 4.2 | 1,045,583 | 4.0 | | |
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9. BHFHEE (72L) Income Statement (ACOM)

B4 : &5 M/Millions of yen )

2017/3 2018/3
2016/3 RIRALL 2016/6 2016/9 2016/12 2017/3 AL 2017/6 IR L] 2017/9 BIERHILL 2017/12 IR L] 2018/3 Bt [2018/3RIEL(E)| #T#ALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
=3 Operating Revenue 175,380 7.2 44,833 90,931 137,409 183,997 4.9 47,605 6.2 96,559 6.2 146,036 6.3 191,600 4.1
BEEEMENE Interest on Operating Loans 116,112 2.2 29,197 58,725 88,608 117,819 15 29,810 2.1 60,004 22 90,553 22 119,300 13
BEERAEAHTAIRE Revenue from Credit Card Business 3,401 29.0 986 2,047 3,215 4,455 31.0 1,351 37.0 2,840 38.7 4,474 39.1 5,700 27.9
SRR ZE Revenue from Credit Guarantee 36,460 20.8 10,038 20,438 31,196 42,199 15.7 11,654 16.1 23,585 15.4 36,277 16.3 47,400 12.3
EXER Operating Expenses 174,352 7.3 30,239 60,713 106,236 269,388 545 33,870 12.0 66,378 9.3 99,282 -6.5 137,400 -49.0
£RER Financial Expenses 8,299 -17.7 1,904 3,676 5,362 7,153 -13.8 1,658 -12.9 3,231 -12.1 4,807 -10.4 6,800 -4.9
HEEESEA Provision for Bad Debts 43,780 8.3 12,092 24,353 37,317 51,786 18.3 15,820 30.8 30,393 24.8 44,661 19.7 58,900 13.7
gEEx Bad Debt Expenses 38,543 13.7 10,702 21,633 32,446 44,475 15.4 12,640 18.1 25,373 17.3 38,021 17.2 51,400 15.6
EGEIEES PR Increase or Decrease in Allowance for Doubtful Accounts 4,206 - 1,900 3,100 5,100 6,800 - 2,600 - 3,900 - 5,700 - 6,900 -
it ot - b E R ] Increase or Decrease in Provision for Loss on Guarantees 1,030 - -510 -380 -230 510 - 580 - 1,120 - 940 - 600 -
FEREEEER Provision for Loss on Interest Repayment 56,638 13.6 - - 14,400 143,728 153.8 - - - - - - - -
FIRIRES Interest Repayment 57,600 -2.0 15,220 29,942 44,592 58,852 2.2 14,227 -6.5 28,466 -4.9 41,249 -7.5 - -
HEBK(EERSD Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 11,637 73 2,581 5,314 7,680 9,975| -14.3 2,163 | -16.2 4,252 | -20.0 5,889 | -23.3 - -
FIEIRIRIE K5 LS8R Increase or Decrease in Provision for Loss on Interest Repayment -12,600 - -17,802 -35,256 37,873 74,900 - -16,391 - -32,718 - -47,139 - - -
ZOMNEXER Other Operating Expenses 65,405 5.3 16,242 32,683 49,156 66,720 2.0 16,391 0.9 32,753 0.2 49,813 13 71,700 75
EBERNE Operating Profit 1,028 -9.1 14,594 30,218 31,173 -85,390 - 13,735 -5.9 30,180 -0.1 46,754 50.0 54,200 -
B Non-operating Income 4,282 39.1 983 1,119 1,244 1,366 -68.1 3,524 | 2585 3,634 | 2247 3,773 | 203.2 3,500 | 156.2
EENEA Non-operating Expenses 140 | 183.1 63 84 18 30 -78.3 65 2.2 128 52.0 139 | 6716 100 | 233.3
REF Ordinary Profit 5171 24.3 15,513 31,253 32,400 -84,054 - 17,194 10.8 33,686 7.8 50,388 55.5 57,600 -
HE R F 2 Extraordinary Income 108 -86.0 - 0 8 189 74.4 25 - 25 - 25| 186.1 - -
Rk Extraordinary Losses 1,402 - 12 43 68 121 -91.3 15 26.1 34 -20.1 85 24.0 100 -17.4
T 5| BT L B ST 2 Profit Before Income Taxes 3,876 -19.5 15,501 31,209 32,340 -83,986 - 17,204 11.0 33,677 7.9 50,328 55.6 57,500 -
FEABERBRUEER Income Taxes-current 1,816 - 541 830 696 1,005 -44.7 718 32.7 1,419 71.0 1,896 | 172.3 - -
FIN ek Income Taxes-deferred -7,797 - -780 -1,727 -2,057 -5,702 - -134 - -588 - -987 - - -
LHEAGER A Profit 9,857 5.8 15,740 32,107 33,701 -79,289 - 16,619 5.6 32,845 2.3 49,418 46.6 58,100 -




EERBLSHDEAL (££)  Trend in Actual Results and Estimates (Non-consolidated)

10. FRAERRSE (73 L)

Operating Revenue by Segment (ACOM)

( 4 : 5 M/Millions of yen )

2017/3 2018/3

2016/3 B 2016/6 2016/9 2016/12 2017/3 B 2017/6 AR 2017/9 ARSI 2017/12 ARSI 2018/3 BTH#ALE [2018/3REL(E)| #ifAte
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
= 3E Operating Revenue 175,380 7.2 44,833 90,931 137,409 183,997 4.9 47,605 6.2 96,559 6.2 146,036 6.3 191,600 4.1
O—2-JLOybh—REE Loan and Credit Card Business 133,170 35 33,680 67,636 102,230 135,971 2.1 34,668 29 69,628 29 105,125 2.8 137,800 13
O—VFEE Loan Business 129,385 29 32,605 65,410 98,744 131,155 1.4 33,217 1.9 66,596 1.8 100,366 1.6 131,800 0.5
EB{RO0— Unsecured Loans 128,260 3.1 32,363 64,938 98,051 130,256 1.6 33,021 2.0 66,187 1.9 99,767 1.8 131,100 0.6
HEEM T Consumers 128,259 3.1 32,363 64,937 98,051 130,255 1.6 33,021 2.0 66,187 1.9 99,767 1.8 131,100 0.6
HEFO—> Secured Loans 1,125 -17.4 242 472 693 899 -20.1 195 -19.3 409 -13.3 598 -13.6 700 -22.1
ILOYbh—REE Credit Card Business 3,785 26.8 1,074 2,225 3,486 4,815 27.2 1,451 35.0 3,031 36.2 4,758 36.5 6,000 24.6
ERRIEEE Guarantee Business 41,500 19.8 11,105 23,197 35,028 47,842 15.3 12,913 16.3 26,877 15.9 40,844 16.6 53,600 12.0
Z0ih Others 709 | 145.7 47 98 150 184 -74.0 23 -51.2 52 -46.3 67 -55.2 200 8.7

10-2. EXWNBEOBERIERLL (7aL) Composition Ratio of Operating Revenue by Segment (ACOM) X
2017/3 2018/3 S

2016/3 2016/6 2016/9 2016/12 201773 2017/6 2017/9 2017/12 2018/3 2018/3R.3& L (E)
= 3E Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
O—>-9Loybh—REE Loan and Credit Card Business 75.9 75.1 74.4 74.4 73.9 72.8 72.1 72.0 71.9
O—VFE% Loan Business 73.8 72.7 71.9 71.9 713 69.8 69.0 68.7 68.8
ILOYNh—FEE Credit Card Business 2.1 2.4 25 25 2.6 3.0 3.1 3.3 3.1
ERRIEEX Guarantee Business 23.7 24.8 25.5 25.5 26.0 27.1 27.8 28.0 28.0
Z0ih Others 0.4 0.1 0.1 0.1 0.1 0.1 0.1 0.0 0.1




EHERBESHDEEL ( Z ) Trend in Actual Results and Estimates (Non-consolidated)

11. BXER (73L)

Operating Expenses (ACOM)

( B{iz: &5 M/Millions of yen )

2017/3 2018/3

2016/3 AL 2016/6 2016/9 2016/12 2017/3 AL 2017/6 HIERBLL 2017/9 BIERBLE 2017/12 HIERBLL 2018/3 AIHALL [2018/3REL(E)| ATt

yoy % yoy % yoy % yoy % yoy % yoy % yoy %
=S Operating Expenses 174,352 7.3 30,239 60,713 106,236 269,388 545 33,870 12.0 66,378 9.3 99,282 -6.5 137,400 | -49.0
SREA Financial Expenses 8,299 | -17.7 1,904 3,676 5,362 7,153 | -13.8 1,658 | -12.9 3,231| -121 4,807 | -10.4 6,800 -4.9
HEEEEA Provision for Bad Debts 43,780 8.3 12,092 24,353 37,317 51,786 18.3 15,820 30.8 30,393 24.8 44,661 19.7 58,900 13.7
HEE% Bad Debt Expenses 38,543 13.7 10,702 21,633 32,446 44,475 15.4 12,640 18.1 25,373 17.3 38,021 17.2 51,400 15.6

B e oA Increase or Decrease in Allowance for Doubtful Accounts 4,206 - 1,900 3,100 5,100 6,800 - 2,600 - 3,900 - 5,700 - 6,900 -

EHRILBAS| L LHFHEE Increase or Decrease in Provision for Loss on Guarantees 1,030 - -510 -380 -230 510 - 580 - 1,120 - 940 - 600 -

FI 2R ERSEE A Provision for Loss on Interest Repayment 56,638 13.6 - - 14,400 143,728 | 153.8 - - - - - - - -

FRRES Interest Repayment 57,600 -2.0 15,220 29,942 44,592 58,852 2.2 14,227 -6.5 28,466 -4.9 41,249 -7.5 - -

PRG35 E ) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 11,637 -7.3 2,581 5,314 7,680 9,975| -143 2,163 | -16.2 4,252 -20.0 5,889 | -233 - -

FRREB RS L EiHEE Increase or Decrease in Provision for Loss on Interest Repayment -12,600 - -17,802 -35,256 -37,873 74,900 - -16,391 - -32,718 - -47,139 - - -
ZTOMOEXER Other Operating Expenses 65,405 53 16,242 32,683 49,156 66,720 2.0 16,391 0.9 32,753 0.2 49,813 1.3 71,700 7.5
AGE Personnel Expenses 14,637 1.8 3,546 7,247 10,907 14,563 -0.5 3,734 53 7,313 0.9 11,113 1.9 15,400 5.7
LEERE Advertising Expenses 11,155 -0.9 2,984 5,764 8,664 11,427 2.4 2,747 -8.0 5,666 -1.7 8,577 -1.0 11,600 1.5
BHME Administrative Expenses 6,993 1.4 1,610 3,290 4,891 6,519 -6.8 1,531 -4.9 3,138 -4.6 4,690 -4.1 6,600 1.2
EHME Computer Expenses 15,883 9.4 3,890 7,954 12,075 16,841 6.0 3,822 -1.7 7,726 -2.9 12,224 1.2 18,100 7.5
FHen Fees 8,377 1.4 2,058 4,162 6,172 8,460 1.0 2,087 1.4 4,206 11 6,250 1.3 9,100 7.6
R Insurance Expenses 59 -0.6 3 21 31 60 0.8 3| -104 22 4.9 33 7.2 100| 66.7
porligttsIk- Depreciation 734 -9.2 182 372 566 760 3.6 166 -8.4 334| -10.0 504 | -10.9 700 -7.9
AFANER Taxes and Other Public Charges 3,761 51.9 999 1,915 2,843 3,846 2.3 1,216 21.8 2,199 14.9 3,160 111 4,400 14.4
FEBOMAZERR) Enterprise Tax (Pro Forma Standard Taxation) 601 | 135.7 282 534 763 993 65.2 253 | -10.3 531 -0.6 813 6.6 1,000 0.7
Z0it Others 3,201 -0.6 685 1,421 2,240 3,247 1.4 828 20.8 1,614 13.6 2,446 9.2 4,700 44.7

11-2. ERNBEXERE (7aL) Ratio of Operating Expenses to Operating Revenue (ACOM)
(BT : %)
2017/3 2018/3

2016/3 AL 2016/6 2016/9 2016/12 2017/3 AL 2017/6 HIERBLL 2017/9 B4R 2017/12 HIERBLL 2018/3 AIHALL [2018/3REL(E)| ATHALL

Yoy p.p- Yoy p.p- Yoy p-p. yoy p.p. Yoy p-p. yoy p.p- Yoy p-p.
EXER Operating Expenses 994 0.1 67.4 66.8 77.3 146.4 47.0 711 3.7 68.7 1.9 68.0 -9.3 717 | -747
SRER Financial Expenses 4.7 -1.4 4.2 4.1 3.9 3.9 -0.8 35 -0.7 3.3 -0.8 33 -0.6 3.6 -0.3
HEEESEA Provision for Bad Debts 25.0 0.3 27.0 26.8 271 28.1 3.1 33.2 6.2 315 4.7 30.6 35 30.7 2.6
HEE% Bad Debt Expenses 22.0 13 23.9 23.8 23.6 241 2.1 26.5 2.6 26.3 25 26.0 2.4 26.8 2.7

FRREREEA Provision for Loss on Interest Repayment 323 1.8 - - 10.5 78.1 45.8 - - - - - -10.5 - -
ZTOtOEXER Other Operating Expenses 37.3 -0.7 36.2 35.9 35.8 36.3 -1.0 34.4 -1.8 33.9 -2.0 34.1 -1.7 37.4 1.1
NS Personnel Expenses 8.4 -0.4 7.9 8.0 7.9 7.9 -0.5 7.8 -0.1 7.6 0.4 7.6 -0.3 8.0 0.1
LEEREE Advertising Expenses 6.4 -0.5 6.7 6.3 6.3 6.2 -0.2 5.8 -0.9 5.9 -0.4 5.9 -0.4 6.1 -0.1
EHME Administrative Expenses 4.0 -0.2 3.6 3.6 3.6 3.6 0.4 3.2 -0.4 3.2 0.4 3.2 -0.4 3.4 -0.2
THHRE Computer Expenses 9.1 0.2 8.7 8.7 8.8 9.2 0.1 8.0 -0.7 8.0 -0.7 8.4 -0.4 9.4 0.2
FHk Fees 4.8 -0.2 4.6 4.6 4.5 4.6 -0.2 4.4 -0.2 4.4 -0.2 4.3 -0.2 4.7 0.1

TERREERBEAE(%)=EEERA ERNE

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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12. EEREXBEEERS (7aL)

Receivables Outstanding by Segment (ACOM)

201773 2018/3

2016/3 RiH#ALL 2016/6 2016/9 2016/12 2017/3 RiHALL 2017/6 AR 2017/9 WIERME|  2017/12  |ATERSIL| BTEIKLE 2018/3 BH#ALE [2018/3REL(E)| Hi#Att

yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
O— -HLUubh—KEZ  (E75M)| Loan and Credit Card Business (Millions of yen) 794,982 3.4 804,557 811,215 815,358 822,916 35 832,210 34 840,544 36 844,500 36 26 850,000 33
o E% Loan Business 767,127 27 774,632 778,934 780,066 784,806 23 790,804 21 795,271 2.1 795,370 2.0 13 803,200 23
mERO— Unsecured Loans 758,283 3.0 766,176 770,924 772,462 777,535 25 783,949 23 788,629 23 789,036 2.1 15 797,600 26
EEERT Consumers 758,278 3.0 766,172 770,920 772,458 777,531 25 783,945 23 788,625 23 789,032 2.1 15 797,600 26
HERO— Secured Loans 8844 | -17.4 8,455 8,010 7,604 7270| -17.8 6945| -17.9 6642| -17.1 6334 | -167| -129 5600| -230

FHEA—FO— Real Estate Card Loan 7580 | -17.4 7,219 6.835 6,480 6172| -186 5888 | -18.4 5642| -175 5365| -17.2| -131 - -
PLUURA—FEE Credit Card Business 27855 |  29.0 29,924 32,280 35,202 38100 | 3638 41315| 381 45273| 402 49120| 392| 289 46800 | 228
e é‘gmgnﬁj:':;‘fig ;{J"nﬁiﬁffs';ﬁzgif;’en) 539 2.1 540 540 540 540 02 541 02 53| 02 538| 04| -04 543 06
ERRIRS Guaranteed Receivables 885770 | 141 914,986 946,882 970600 | 1,005029 | 135| 1029609 | 125| 1047105 106| 1045583 77 40 1,101,500 96
sl slevsiinald ’;;’ffg’;fﬂ??ﬁzgaigz’;"ﬁ’) Receivables 582 47 587 596 601 608 45 613 44 620 40 623 37 25 633 41

RigiE Right to reimbursement 30901| 270 32,755 34,565 37,101 38525 | 247 41362| 263 43886| 27.0 46521 254| 208 - -

13. MAEHK (72L) Number of Customer Accounts (ACOM)
201773 201873

2016/3 WK | 201606 2016/9 2016/12 201773 WIS | 20176 |gERME|  2017/9  |giERME| 2017712 |maRs| miSikb| 20183 Bt |2018/3RAL(E)| AL

yoy % yoy % yoy % yoy % yoy % | ytd % yoy % yoy %
n—LE%E (#) Loan Business 1,409,768 09| 1419369| 1428381 | 1431269 | 1441686 23| 1451553 23| 1463325 24| 1468304 26 18 1,470,400 2.0
mERO— Unsecured Loans 1,406,663 09|| 1416373|| 1425518|| 1428543 | 1439063 23|| 1449037 23|| 1460914 25|| 1465993 26 19 1,468,300 2.0
HREAT Consumers 1,406,657 09 ||| 1416367 ||| 1425514 ||| 1428539 ||| 1439059 23 ||| 1449033 23||| 1460910 25||| 1465989 26 19 1,468,300 2.0
AERO— Secured Loans 3105| -139 2,996 2,863 2,726 2623| -155 2516| -16.0 2411| -158 2311| -152| -119 2100| -19.9
LR A—KEE ()| Credit Card Business 254534 | 180 270,656 283,954 298,356 314235| 235 339217 | 253 365150 | 286 384438 | 289| 223 370000 | 17.7
ERREEE Guarantee Bussiness 1,520,494 89| 1557550| 1588494 | 1,612878| 1,651,161 86| 1679526 78|  1686,688 62| 1676045 39 15 1,738,700 53

EHE—VER ERENEREEATHOEN

(EQILOURH—FER BHRAN

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.
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14. O—UBEHRPAM FERRCHFREMNE (7aL)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2017/3 2018/3
2016/3 RIEILE 2016/6 2016/9 2016/12 2017/3 RIEAE 2017/6 EERET 2017/9 AERML 2017/12 GELETS 2018/3 FIEAE |2018/3REL(E)[ ML
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
AN (##)| Number of Applicants 462,434 -0.0 125,107 248,986 373,450 501,950 85 129,998 3.9 260,831 4.8 398,156 6.6 - -
HEM (##)| Number of New Loan Customers 221,791 1.4 60,113 118,395 177,274 234,838 5.9 60,576 0.8 120,073 1.4 180,874 2.0 235,000 0.1
FREMAE (%)| Lending Ratio (%) 47.9 (0.6) 48.0 475 475 46.8 (-1.1) 46.6 (-1.4) 46.0 (-1.5) 45.4 (-2.1) - -
CEDFRRMARTREN—FHERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFREM RONMEMIE( ) BETHRBERT 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
FEH A A CFP)| (Thousands of yen) 147 ‘ 2.1 | 149 ‘ 148 149 ‘ 151 ‘ 2.7 | 147 ‘ -1.3 149 ‘ 0.7 ‘ 150 ‘ 0.7 - ‘ - |
15. A—BEEHB (7aL) Number of Loan Business Outlets (ACOM)
2017/3 2018/3
2016/3 RIEILE 2016/6 2016/9 2016/12 2017/3 RIEAEE 2017/6 RIBIREL 2017/9 RIBIREE 2017/12 RIERREL 2018/3 FIEAE |2018/3REL(E)[ ikt
yoy yoy ytd ytd ytd yoy yoy
O— HEEEHK (15)| Number of Loan Business Outlets 1,085 -1 1,087 1,089 1,087 1,068 -17 1,066 -2 1,066 -2 1,056 -12 1,044 -24
HANEH Staffed 39 - 39 39 22 22 -17 22 - 22 - 22 - 22 -
|AEH Unstaffed 1,046 -1 1,048 1,050 1,065 1,046 - 1,044 -2 1,044 -2 1,034 -12 1,022 -24
16. BEIRHH (7aL) Automatic Contract Machines (ACOM)
2017/3 2018/3
2016/3 RIEILE 2016/6 2016/9 2016/12 2017/3 RIEAE 2017/6 RIBIREL 2017/9 RIBIREL 2017/12 RIERREL 2018/3 FIEAE |20183REL(E)| it
yoy yoy ytd ytd ytd yoy yoy
BEZHI—F % (7| Number of Automatic Contract Machine Outlets 1,085 -1 1,087 1,089 1,087 1,068 -17 1,066 -2 1,066 -2 1,056 -12 1,044 -24
BERRHBENK (&)| | Number of Automatic Contract Machines 1,119 7 1,121 1,123 1,125 1,107 -12 1,105 -2 1,105 -2 1,096 -11 1,083 -24
H—RRTHEHR Number of Card Issuance Machines 343 -1 ‘ 343 343 ‘ 342 494 151 644 150 645 151 647 153 - -
17. ATM (73aL) ATMs (ACOM)
2017/3 2018/3
2016/3 RIEILE 2016/6 2016/9 2016/12 2017/3 RIEAEE 2017/6 EESE 2017/9 RS 2017/12 RIERREL 2018/3 FIEAE |20183REL(E)| it
yoy yoy ytd ytd ytd yoy yoy
ATMEH (&) Number of ATMs 64,156 1,915 64,461 64,957 65,239 55,796 | -8,360 56,009 213 56,263 467 56,141 345 - -
BiRES Proprietary 1,112 - 1,106 1,107 1,105 1,087 -25 1,083 -4 1,082 -5 1,069 -18 1,063 -24
R Open 365 Days/Year 1,112 - 1,106 1,107 1,105 1,087 -25 1,083 -4 1,082 -5 1,069 -18 - -
24B5 R Open 24 Hours/Day 978 4 ‘ 973 974 ‘ 975 ‘ 958 -20 954 -4 953 -5 948 -10 - -
RIS Tie-up 63,044 1,915 63,355 63,850 64,134 54,709| -8,335 54,926 217 55,181 472 55,072 363 - -
18. #t &% (7aL) Employees (ACOM)
2017/3 2018/3
2016/3 RIEILE 2016/6 2016/9 2016/12 2017/3 RIEAE 2017/6 RIBIREL 2017/9 EESE 2017/12 RIERREL 2018/3 FIEAE |20183REL(E)| ikt
yoy yoy ytd ytd ytd yoy yoy
ait (4)| Number of Total Employees 2,032 11 2,106 2,075 2,057 2,021 -11 2,102 81 2,085 64 2,084 63 - -
E#E Permanent Employees 1,892 41 1,947 1,916 1,891 1,854 -38 1,990 136 1,970 116 1,964 110 1,949 95
FEHE Temporary Employees 140 -30 159 159 166 167 27 112 -55 115 -52 120 -47 - -

-12 -



EREBLSHD AR (ELK)

Trend in Actual Results and (N

19, B EHFEY (FaL)

Average Loan Yield (ACOM)

(4 %)
2017/3 2018/3
2016/3 AL 2016/6  |m#EML|  2016/9  |MERMEk| 2016/12  |WERME|  2017/3 AL 2017/6  |msERME|  2017/9  |miERME|  2017/12  |WiERM|  2018/3 HIft |2018/3REL(E)| ATMALL
yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p. yoy p.p.
A FFIEY Average Loan Yield 15.34| -0.08 1521| -0.20 1517| -0.22 15.16| -0.20 15.16| -0.18 15.18| -0.03 15.17|  0.00 15.17| 0.01 15.02| -0.14
EERO— Unsecured Loans 15.39| -0.10 15.26 | -0.20 15.22| -0.21 1521| -0.20 1521| -0.18 15.22| -0.04 15.20| -0.02 15.20| -0.01 15.06| -0.15
SHEER Consumers 15.39| -0.10 1526 | -0.20 1522| -0.21 1521| -0.20 1521| -0.18 15.22| -0.04 1520| -0.02 15.20| -0.01 15.06| -0.15
HiBRO—> Secured Loans 11.40| -0.01 11.15| -0.73 11.05| -0.79 11.07| -0.52 11.08| -0.32 1094 -0.21 1160 055 1156| 0.49 10.05| -1.03
CHEPFEHFEY=EE RS BANTYEGLED (%) [(FERRY] Note: Average Loan Yield = Interest on Operating Loans / Term Average of O at the Beginning of the Each Month ( %, Annual Rate).
20. EfFEFBIZSEN CAEERTRIERO—2] (73L) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( B41: ®FA/Millions of yen)
2017/3 2018/3
2016/3 17424 2016/6 HhRkLE 2016/9 [174:4 2016/12 HhRkLE 2017/3 [174:4 2017/6 HhRkLE 2017/9 [174:4 2017/12 HhRkLE 2018/3 AL [2018/3R5& L(E)| HRLLL
REFR Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 758,278 100.0 766,172 | 100.0 770,920 100.0 772,458 | 100.0 777,531 100.0 783,945 100.0 788,625 100.0 789,032 | 100.0 797,600 | 100.0
20.000% < 20.000% < 14,317 1.9 13,256 1.7 12,262 16 11,366 15 9,915 1.3 9,265 1.2 8,637 11 8,117 1.0 3,100 0.4
18.000% < <  20.000% 18.000% < <  20.000% 3,548 0.5 3,352 0.4 3,166 0.4 3,004 0.4 2,589 0.3 2,443 0.3 2,311 0.3 2,200 0.3 1,600 0.2
15.000% < <  18.000% 15.000% < <  18.000% 349,646 46.1 353,878 46.2 357,172 46.3 358,335 46.4 360,802 46.4 363,512 46.4 367,716 46.6 370,177 | 46.9 365,800 45.8
10.000% < <  15.000% 10.000% < <  15.000% 357,650 47.1 362,237 47.3 363,626 47.2 364,041 47.1 366,952 47.2 370,316 47.2 370,266 47.0 368,292 46.7 389,000 48.8
< 10.000% < 10.000% 33,116 4.4 33,446 4.4 34,692 45 35,710 46 37,271 48 38,408 4.9 39,693 5.0 40,244 5.1 38,100 4.8
20-2. BF&F B OELER (EEERITEREBRO—2] (7aL4) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2017/3 2018/3
2016/3 17424 2016/6 HhRkLE 2016/9 17424 2016/12 HhRkLE 2017/3 17424 2017/6 Rk 2017/9 [174:4 2017/12 HhRkLE 2018/3 AL [2018/3R:& L(E)| #RLLL
REFR Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& &t Total 1,406,657 | 100.0 1,416,367 | 100.0 1,425,514 100.0 1,428,539 100.0 1,439,059 100.0 1,449,033 100.0 1,460,910 100.0 1,465,989 100.0 - -
20.000% < 20.000% < 34,698 2.5 31,928 2.3 29,463 2.1 27,086 1.9 23,263 16 21,531 15 19,992 1.4 18,582 13 - -
18.000% < <  20.000% 18.000% < <  20.000% 2,237 0.1 2,128 0.1 2,035 0.1 1,937 0.1 1,664 0.1 1,593 0.1 1,504 0.1 1,446 0.1 - -
15.000% < <  18.000% 15.000% < <  18.000% 956,022  68.0 965,529  68.2 975,074 68.4 979,444 68.6 989,024 68.7 996,697 | 68.8 1,007,898  69.0 1,016,063 69.3 - -
10.000% < <  15.000% 10.000% < <  15.000% 343,055 24.4 345,890 | 24.4 346,582 24.3 346,173 24.2 348,763 24.3 350,854 | 24.2 350,638 24.0 347,694 23.7 - -
< 10.000% < 10.000% 70,645 5.0 70,892 5.0 72,360 5.1 73,899 5.2 76,345 5.3 78,358 5.4 80,878 55 82,204 5.6 - -
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21 RITRBABBHMA (HRERHRERA—] (73 L)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( iz : T A/Millions of yen)

2017/3 2018/3
Classified Receivable Outstanding 2016/3 | #Mitt | 2016/6 | 4Rt | 2016/9 | MRt | 2016/12 | #Aitc | 2017/3 | #Rkt | 2017/6 | MRt | 2017/9 | HERRLL | 201712 | HERE | 2018/3 | #Aiit [20183RBEL(E)| MRt
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 758,278 | 100.0 766,172 | 100.0 770,920 | 100.0 772,458 | 100.0 777,531 | 100.0 783,945 | 100.0 788,625 | 100.0 789,032 | 100.0 797,600 | 100.0
10BALT < 100 10545 | 1.4 10610 1.4 10,868 | 1.4 10881 1.4 11,206 | 15 11,361 1.4 11,487 | 15 11553 | 15 11,600 | 1.4
1075 M 30BAUT 100 < = 300 69,877 | 9.2 69,246 | 9.0 69,259 | 9.0 68,937 | 89 69,438 | 8.9 69,477 | 89 70283 | 89 70,843 | 9.0 69,200 | 87
0FMAR 505 MT 30 < = 500 205,566 | 27.1 208,041 | 271 209,723 | 272 210,942 | 273 211,394 | 272 212,300 | 271 214,128 | 271 214,789 | 272 217,500 | 273
505ME 1005 M LT 50 < < 1,000 184,232 | 243 185,935 | 24.3 187,265 | 24.3 187,554 | 24.3 189,041 | 243 191,194 | 244 192,626 | 24.4 192,778 | 244 194,100 | 243
1005 M 1,000 < 288,056 | 38.0 292,338 | 382 293,803 | 38.1 204,141 | 381 296,451 | 38.1 299,611 | 382 300,098 | 38.1 299,067 | 37.9 305,200 | 383
21-2. EfEEAN O ELER (HEERITEBRAD—2] (7al) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
2017/3 2018/3
Classified Receivable Outstanding 2016/3 i 97424 2016/6 i 97424 2016/9 i 97424 2016/12 i 97424 2017/3 i 97424 2017/6 i 97424 2017/9 i 97424 2017/12 i 97424 2018/3 AL |2018/3R:8 L (E)| HRLLL
BESY (Thousands of yen) CR(%) CR.(%) C.R.(%) C.R.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%)
& & Total 1,406,657 | 100.0 | 1,416,367 | 100.0| 1,425514 | 1000| 1,428539 | 1000| 1,439,059 | 100.0| 1,449,033 | 100.0 | 1,460,910 | 100.0 | 1,465,989 | 100.0 - -
10BAUT < 100 170,790 | 122 172,390 | 122 175314 | 123 175,656 | 123 179,473 | 125 181,792 | 125 183,460 | 125 184,460 | 126 - -
105M 30BMAUT 100 < < 300 331,650 | 236 329226 | 232 320,086 | 23.1 327,651 | 229 320,817 | 229 330,326 | 2238 333,958 | 229 335,860 | 22.9 - -
30FMAB 50T 30 < = 500 475,804 | 338 481,148 | 34.0 484,619 | 34.0 487,636 | 34.1 488,551 | 33.9 490,716 | 33.9 494,730 | 33.9 496,785 | 33.9 - -
505MB 1005 M LT 50 < < 1,000 242250 | 172 244,433 | 173 246,133 | 173 246,606 | 173 248,837 | 173 251673 | 174 253,823 | 174 254299 | 173 - -
1005M & 1,000 < 186,073 | 132 189,170 | 133 190,362 | 133 190,990 | 13.4 192,381 | 134 104526 | 134 194,939 | 133 104576 | 133 - -
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2

N

- BEFIRGRERL PREERTRERO—2]) (7aL)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( B4 : FF/Thousands of yen, % )

2016/3 2017/3 2018/3
2016/6 2016/9 2016/12 201713 201756 201719 201712 201813
E E E E BE BE BE BE BE
s | GPEL me s | GPEL me s | GPEL me s | GPHL me s | GPHL me s | GPHL me s | GPHL me s | GPHL me s | GPHL me
il Average il Average il Average il Average il Average il Average il Average il Average il Average
F1R5H Annual Income (Mi”lD"S of yen) New Accounts | ending Existi Accounts| ending isti Accounts| ending isti Accounts| ending Existi Accounts| ending Existi Accounts| ending Existi Accounts| ending Existi Accounts| ending Existi Accounts| Lending Existi nts
P Pl P P P P P P P
& Total 1000 147 1000| 1000  149| 1000 1000 148 1000 1000| 149 1000 1000 151 1000| 1000 ~ 147 1000 1000 ~ 149| 1000 100.0| 150 | 100.0
2005FHT s 2 257 117| 230|| 241| 119 | 228|| 250| 117|| 228|| 252| 117 | 229 | 256 119| | 229|| 242| 119 | 228| 250 119|228 253  119| 228
2005ME  SO0BALT 2 < s s 643 148| 595|| 658 150 | 59.7| | 652| 151 | 59.8| | 650| 152| | 599 | 647 154| | 59.8|  66.2| 150 | 60.1| 656 ~ 153| 60.2| 652  153| 603
S00BME  T00BFIMT s < s 7 68 192|113 69| 196|113 67| 196|113 66 197 112 66 201 | 112 66 183 111 64| 192|111 64| 195 | 110
7005ME  10005MLT 7 < s 10 26| 233 49 26| 220 49 25| 225 48 25| 230 48 25| 233 48 24| 220 48 24| 220 47 24| 225 47
10005 M 0 < 06| 306 13 06| 277 13 06| 298 13 07| 295 12 06| 201 13 06| 312 12 06| 315 12 07| 318 12
23 EEERIGREAE (FEERTREBRO—2] (7AL) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
(si19)
2017/3 2018/3
2016/3
2016/6 2016/9 2016/12 201713 201716 201719 201712 201813
P B | P B | P B | P B | P B | P B | P B | P B | P B |
New oo [New o |New o |New necaum, | New Accounts exsingreco " New oo |New o |New o |New iy
& ¢ Total 1000 100.0| 1000| 1000  1000| 1000 100.0| 1000 1000 1000| 1000 100.0| 1000 1000 1000| 1000 100.0| 1000 1000 1000| 1000 100.0| 100.0| 100.0
~  20¥ Under 29 495|| 227| 260|| 507|| 231 267|| 515| 234 | 271|| 520| | 237|| 275 | 522| | 240|| 281|| 535| 243 | 209| 543 | 246| 302 552 | 250| 308
0~ soF Age 30 - 39 189 | 245 210|| 189|| 244 | 204 | 185 | 242|| 206| 183 | 242| 204 | 182| 241 | 202|| 181| 239 | 199| 178 | 238 197 176 | 237| 198
w0 o~ aox Age 40 - 49 168 | 246| 217|| 165| | 246| 217 | 163| 246 | 217 | 161 245 | 216| 160 | 242 | 215| 154 | 241| 208 | 150 | 239| 206 | 146| 237 204
50~ soF Age 50 - 59 102 | 167| 160 99| | 166| 163 96| | 165 159 95| 164 159 95| 165 157 93| | 166 158 90| | 166|160 89| | 165 157
60 Bt Over 60 46| 115 153 40| | 113] | 149 41| 113 147 41| 112] | 146 41| 112] | 145 37| 111 136 39| 111 135 37| 111 133
24, EAEMER SR (BB ERITEBRED—] (72L) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
(si19)
2017/3 2018/3
2016/3
2016/6 2016/9 2016/12 201713 201716 201719 201712 201813
P B | P B | P B | P B | P B | P B | P B | P B | P B |
New oo [New o |New o |New necaum,|New Accounts exsingreco " New oo |New o |New o |New iy
EE Male 714 743| 741 721| 742 745 713 741 748 710 740 745 711 739| 745| 711 738 741 707| 737| 743 707 736 740
Py Female 286| 257| 259| 279 258 255 287| 259 252| 290| 260 255 289 261| 255| 289 262 259 293| 263| 257 203 264 260
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25. BfElig% (72Ll)

Bad Debt Expenses (ACOM)

2017/3 2018/3
2016/3 BIHALL 2016/6 2016/9 2016/12 2017/3 BT 2017/6 BRI 2017/9 BRI 2017/12 BRI 2018/3 BIHALL 2018/3Ri&EL(E) ATHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
RERX (&7 )| Bad Debt Expenses (Millions of yen) 50,181 8.0 13,284 26,947 40,126 54,451 8.5 14,804 11.4 29,626 9.9 43,911 9.4 60,800 11.7
O—2-9LVybh—FEE Loan and Credit Card Business 33,253 18 8,433 16,948 24,910 33,390 0.4 8,683 3.0 17,109 0.9 25,063 0.6 34,800 4.2
O—VEE Loan Business 32,019 0.8 8,081 16,213 23,788 31,826 -0.6 8,232 1.9 16,191 -0.1 23,622 -0.7 32,900 3.4
SIBRO— Unsecured Loans 31,909 12 8,057 16,155 23,710 31,741 -0.5 8,214 2.0 16,167 0.1 23,575 -0.6 32,800 3.3
RERE Bad Debt Expenses 20,271 6.8 5,475 10,841 16,029 21,765 7.4 6,050 10.5 11,914 9.9 17,685 10.3 - -
o —pk = Waiver of Repayments accompanied with
FREEA RIS RIERE Interest Repayments 11,637 7.3 2,581 5,314 7,680 9,975 -14.3 2,163 -16.2 4,252 -20.0 5,889 -23.3 - -
HEFRA— Secured Loans 110 -54.2 24 57 7 85 -22.8 17 -28.3 23 -58.8 a7 -39.5 100 17.6
ILOIrh—FEE Credit Card Business 1,233 37.9 351 735 1,122 1,563 26.7 450 28.0 918 24.9 1,440 28.4 1,900 21.6
ERRIEEE Guarantee Business 16,926 22.8 4,850 9,998 15,216 21,057 24.4 6,121 26.2 12,516 25.2 18,847 239 26,000 235
1O S U {E RN B T Average Amount of Bad Debt Expenses per Account
(B En— (FM)] for Unsecured Loans (Thousands of yen) 442 2.1 449 451 449 448 14 452 0.7 453 0.4 449 0.0 - -
<sE> <Reference>
1OE LY BEFREE EE Average Balance of Unsecured Loans for Consumers
P e oor Achount (Thousands o yon) 539 21 | 540 | 540 ‘ 540 | 540 ‘ 02 | 541 0.2 | 539 0.2 ‘ 538 -0.4 | ‘ | 543 0.6 |
[HEHBRE] Ratio of Bad Debt Expenses]
O—2-HLSurh—KE % (%) | Loan and Credit Card Business @6) 4.18 (-0.07) 1.05 2.09 3.05 4.06 (-0.12) 1.04 (-0.01) 2.03 (-0.06) 2.97 (-0.08) 4.09 (0.03)
o— g Loan Business 417 (-0.08) 1.04 2.08 3.05 4.05 (-0.12), 1.04 (0.00) 2.03 (-0.05) 297 (-0.08) 4.09 (0.04)
miamO— Unsecured Loans 421 (-0.07), 1.05 2.09 3.07 4.08 (-0.13) 1.05 (0.00) 2.05 (-0.04) 2.99 (-0.08) 411 (0.03)
SEHER Bad Debt Expenses 2.67 (0.09) 0.71 1.41 2.07 2.80 (0.13) 0.77 (0.06), 1.51 (0.10) 224 (0.17), - -
mee e s W f R ts ied with
FIRGREHRIHS PR Interost Repaymente - roea 153 | (-0.17) 0.34 0.69 0.99 128 | (-0.25) 0.28 |  (-0.06) 054 | (-0.15) 075 |  (-0.24) - -
HEHRO—Y Secured Loans 122 (-0.98), 0.29 0.71 1.00 1.15 (-0.07), 0.25 (-0.04) 0.35 (-0.36) 0.72 (-0.28) 1.73 (0.58)
SLOUM—REE Credit Card Business 4.43 (0.29) 1.18 2.28 3.18 4.10 (-0.33) 1.09 (-0.09) 2.03 (-0.25) 2.93 (-0.25) 4.06 (-0.04)
ERREEE Guarantee Business 1.85 (0.13) 0.51 1.02 1.51 2.02 0.17) 0.57 (0.06) 1.15 (0.13) 1.72 (0.21), 227 (0.25)
CENEEEREE Notes:1. Ratio of Bad Debt Expenses
O—URE=HEBRKHE/ (EXENERTRERLBIERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
i Fh—FEE =SERKE / FIRTHERS +REELEIERS) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
ERRIEER=8RELHE/ (BRRIEES HRIEBEERS +HRETEBRERS) Guarantee Business = Bad Debt Expenses of Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CE)EEBAEORMLMIE( )BSTHRELZRT :2. Figures in brackets indicate year-on-year change in percentage points.
25-2. BMIERO—VBEBRERINCR (73L) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
2017/3 2018/3
2016/3 MR 2016/6 MR 2016/9 MR 2016/12 i.323:4 2017/3 i.323:4 2017/6 MR 2017/9 MR 2017/12 MR 2018/3 MRk
[£8~—X] [Based on Receivables Outstanding] C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%) C.R. (%)
HEEx (B 7 )| Amount of Bad Debt Expenses (Millions of yen) 31,909 100.0 8,057 100.0 16,155 100.0 23,710 100.0 31,741 100.0 8,214 100.0 16,167 100.0 23,575 100.0
BOWE Personal Bankruptcy 2,568 8.0 565 7.0 1,215 75 1,997 8.4 2,833 8.9 612 75 1,335 8.3 2,198 9.3
TATH Failure to Locate Borrowers 491 1.5 84 11 215 1.4 366 1.6 559 1.8 111 1.4 275 1.7 470 2.0
b2/ Borrowers' Inability of Making Repayments, etc. 16,260 51.0 4,616 57.3 8,968 55.5 12,999 54.8 17,465 55.0 5,121 62.3 9,908 61.3 14,444 61.3
ACOM's Voluntary Waiver of Repayments 12,589 39.5 2,790 34.6 5,755 35.6 8,346 35.2 10,882 34.3 2,369 28.8 4,648 28.7 6,462 274
Walver of Repaymants accompanied with 11,637 - 2,581 - 5314 - 7,680 - 9,975 - 2,163 - 4,252 - 5,889 -
Interest Repayments g ’ » ’ v ' " "
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EEHBLSH DAL (HLK)

Trend in Actual Results and Estimates (N

26. FREEOKR (FaL)

Non-performing Loans (ACOM)

( Efiz: BT FIMillions of yen)

2017/3 2018/3
2016/3 EY T 2016/6 EY T 2016/9 EY T 2016/12 Ey T 2017/3 Ey T 2017/6 Ey T 2017/9 Ey T 2017/12 Ey T 2018/3 KL
% % % % % % % % %

TRIGESF Total Amount of Non-performing Loans 53,223 6.93 54,127 6.98 54,674 7.02 55,904 7.16 56,020 7.13 56,679 7.16 56,817 7.14 57,331 7.20
kRS Loans to in or Under 709 0.09 712 0.09 712 0.09 713 0.09 713 0.09 744 0.09 740 0.09 764 0.10
ERIEE ications for are 75 0.01 67 0.01 73 0.01 67 0.01 66 0.01 73 0.01 54 0.01 73 0.01
REBEHAIHE for The Civil Ret are 230 0.03 245 0.03 230 0.03 229 0.03 239 0.03 260 0.03 261 0.03 263 0.03
REBLERTEEE for The Civil Ret are D 231 0.03 231 0.03 237 0.03 245 0.03 239 0.03 246 0.03 253 0.03 264 0.03
EHGEE Loans in Arrears 23,966 3.12 24,242 3.13 24,479 3.14 24,816 3.18 24,644 3.14 24,155 3.05 23,975 3.01 24,208 3.04
3HhAULEHEE Loans Past Due for Three Months or More 1,625 0.21 2,166 0.28 1,927 0.25 2,259 0.29 1,704 0.22 2,283 0.29 1,904 0.24 2,114 0.27
R EHEE Restructured Loans 26,922 3.51 27,005 3.48 27,555 3.54 28,115 3.60 28,957 3.69 29,496 3.73 30,197 3.80 30,244 3.80

CE) 2REEDRNEBOL-OOLRORSHI HERIEARORE., RORMAERIET DI ED- AL MR SORI OBEI otes - 1. ACOM discloses the trend of non-performing loans in accounts receivable — operating loans (including claims provable in bankrupicy, claims provable in rehabilitation and other), as stipulated in paragraph 9 of “Act on Issuance, efc.

B 2ARA S FI<HL . ERE M€ (RETEFEFEET) BT REEDKRERT
(GE2) FIBIREBKS| B R OF LIZHLY, 200653 A M &Y FE L F2E R ORIRBEIE:

26-2. 3 AR FEDEFEIE (R EBBIEZIRC] (72L)

BERIH BT LEARELTERFIRICEATRT

of Bonds for Financial Corporations’ Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect
2. In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of loans in arrears as loans exclusive of accrued

interest from the fiscal year ended March 31, 2006.

Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)

(4 EHFMillions of yen)

2017/3 2018/3
2016/3 REELL 2016/6 REELL 2016/9 REELL 2016/12 KIEL 2017/3 KIEL 2017/6 RIELL 2017/9 RIEL 201712 RIEL 2018/3 KL
% % % % % % % % %
B ESH ARG H4E 1ldays = <3 months 12,994 1.69 15,617 2.02 19,210 2.46 15,224 1.95 17,477 223 16,930 214 20,535 2.58 15,765 1.98
31ELUESHARBERE 3ldays=< <3 months 5,875 0.77 6,056 0.78 6,569 0.84 6,008 0.77 6,421 0.82 6,941 0.88 7,285 0.92 6,553 0.82
1B E31 BRABIEHEE 1ldays = <31days 7,119 0.93 9,560 123 12,640 1.62 9,215 118 11,055 141 9,989 1.26 13,250 1.67 9,212 1.16
27. fEI51&%E (73L) Allowance for Doubtful Accounts (ACOM)
2017/3 2018/3
7777777777"””'777—”,,,7777777 2016/3 BiTALE 2016/6 2016/9 2016/12 2017/3 BTHALE 2017/6 BIERMLL 2017/9 BIERMLL 2017/12 BIERMLL 2018/3 Bkt |2018/3REL(E)| AiI#iL
_ yoy % yoy % yoy % yoy % yoy % yoy % yoy %
L EEES (&7 )| Allowance for Doubtful Accounts (Millions of yen) 44,700 10.4 46,600 47,800 49,800 51,500 15.2 54,100 16.1 55,400 15.9 57,200 14.9 58,400 13.4
—R{EIE General Allowance 18,469 5.6 19,140 18,957 19,210 17,713 -4.1 18,617 -2.7 18,214 -3.9 18,921 -1.5 - -
SHEER B RAE Unsecured Consumer Loans 16,599 35 17,142 16,817 16,924 15,398 -7.2 16,148 -5.8 16,569 -1.5 17,152 14 - -
ARt EEEE Specific Allowance 25,890 14.4 27,180 28,543 30,251 33,480 29.3 35,164 29.4 36,897 29.3 37,975 255 - -
EEE =5 Increase or Decrease in Allowance 4,200 - 1,900 3,100 5,100 6,800 - 2,600 - 3,900 - 5,700 - 6,900 -
EBRIHAKS L% Provision for Loss on Guarantees 7,590 15.7 7,080 7,210 7,360 8,100 6.7 8,680 22.6 9,220 279 9,040 228 8,700 7.4
EEE =5 Increase or Decrease in Provision 1,030 - -510 -380 -230 510 - 580 - 1,120 - 940 - 600 -
28. FIRIRBIEASIHE (FaL) Provision for Loss on Interest Repayment (ACOM)
2017/3 2018/3
2016/3 BTHALE 2016/6 2016/9 2016/12 2017/3 BiTALL 2017/6 BIERML 2017/9 BIERML 2017/12 BIERML 2018/3 BiTALL 2018/3RAEL(E)| AL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HESILEREE (E75M) | Provision at the Beginning of Respective Period (Millions of yen) 102,600 -17.3 90,000 90,000 90,000 90,000 -12.3 164,900 83.2 164,900 83.2 164,900 83.2 164,900 83.2
HR %R Drawdown of Provision 69,238 -3.0 17,802 35,256 52,273 68,828 -0.6 16,391 -7.9 32,718 -7.2 47,139 -9.8 - -
FRRES Interest Repayment 57,600 -2.0 15,220 29,942 44,592 58,852 22 14,227 -6.5 28,466 -4.9 41,249 -7.5 - -
HERKRIERE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 11,637 -7.3 2,581 5,314 7,680 9,975 -14.3 2,163 -16.2 4,252 -20.0 5,889 -23.3 - -
BASE Addition of Provision 56,638 13.6 - - 14,400 143,728 153.8 - - - - - - - -
HRBILERS Provision at the End of Respective Period 90,000 -12.3 72,197 54,743 52,126 164,900 83.2 148,508 105.7 132,181 1415 117,760 125.9 - -
EEE =5 Increase or Decrease in Provision -12,600 - -17,802 -35,256 -37,873 74,900 - -16,391 - -32,718 - -47,139 - - -
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29. E&FE (7aL)

Funds Procurement (ACOM)

( B : B M/Millions of yen)

2017/3 2018/3

2016/3 f: 129:4 2016/6 2016/9 2016/12 2017/3 i 174:4 2017/6 HRLLL 2017/9 MRk 2017/12 BIERMLL| AR | AL 2018/3 Htt [2018/3RIEL(E)| RiT#ALL i 974:4

C.R.(%) C.R.(%) C.R.(%) C.R.(%) yoy% | ytd% | C.R.(%) C.R.(%) yoy % | C.R.(%)

EARES Borrowings 553,956 100.0 550,933 569,634 572,576 609,554 100.0 589,326 100.0 602,773 100.0 609,840 6.5 0.0 100.0 625,200 2.6 100.0

iz Indirect 382,956 69.1 369,933 383,635 386,576 393,557 64.6 383,328 65.0 396,775 65.8 388,843 0.6 -1.2 63.8 394,200 0.2 63.1
MHRITE City Banks, etc. 130,615 23.6 129,740 131,643 141,105 138,321 22.7 141,446 24.0 142,524 23.6 148,949 5.6 7.7 24.4 - - -
#IFERT Regional Banks 37,156 6.7 36,475 36,277 42,546 41,918 6.9 41,293 7.0 41,381 6.9 41,377 -2.7 -1.3 6.8 - = -
{EEERT Trust Banks 156,608 28.3 149,088 156,508 148,508 156,908 25.8 147,744 25.1 156,808 26.0 146,601 -1.3 -6.6 24.0 - - -
SHERTT Foreign Banks 3,400 0.6 3,200 2,000 2,000 3,000 0.5 3,000 0.5 2,900 0.5 2,800 40.0 -6.7 0.5 - = -
EamRIRE Life Insurance Companies 21,862 3.9 19,237 20,560 18,271 21,902 3.6 19,156 3.2 19,916 33 17,938 -1.8 -18.1 3.0 - - -
BERBKRSH Non-life Insurance Companies 3,672 0.7 3,631 3,590 4,049 4,459 0.7 3,918 0.7 4,377 0.7 4,336 7.1 -2.8 0.7 - - -
Z0ft Others 29,643 53 28,562 33,057 30,097 27,049 4.4 26,771 4.5 28,869 4.8 26,842 -10.8 -0.8 4.4 - - -

i Direct 171,000 30.9 181,000 185,999 185,999 215,997 35.4 205,997 35.0 205,997 34.2 220,997 18.8 23 36.2 231,000 6.9 36.9
aAT—Tw )b R—/3— Commercial Papers - - - 4,999 4,999 14,997 2.4 29,997 5.1 29,997 5.0 44,997 800.0 200.0 7.4 - = -
AR Straight Bonds 171,000 30.9 181,000 181,000 181,000 201,000 33.0 176,000 29.9 176,000 29.2 176,000 -2.8 -12.4 28.8 - - -
EHEAS Short-term Loans Payable - - - 10,999 10,999 20,997 3.4 35,997 6.1 29,997 5.0 44,997 309.1 1143 7.4 - = -
RUEAS Long-term Loans Payable 553,956 100.0 550,933 558,635 561,576 588,557 96.6 553,328 93.9 572,775 95.0 564,843 0.6 -4.0 92.6 - - -
BEEEFIEA Fixed 505,039 91.2 524,836 521,679 510,294 528,700 86.7 512,919 87.0 507,239 84.2 509,867 -0.1 -3.6 83.6 - - -
SRRIVVTEETAE) Interest Rate Swaps (Notional) 258,473 46.7 244,281 230,371 218,524 206,044 33.8 194,477 33.0 180,649 30.0 169,154 -22.6 -17.9 27.7 - - -
T EELF (9) | Average interest Rte on Funds Procured During the Year (%) 1.48 - 1.38 132 127 127 - 1.09 - 1.08 - 1.06 - - - 112 - -
HhFEYREIRESF Average Nominal Interest Rate on Funds Procured During the Year 0.98 - 0.84 0.83 0.81 0.80 - 0.74 - 0.72 - 0.71 - - - - - -
EHEF Floating Interest Rate 1.02 - 0.78 0.76 0.74 0.71 - 0.71 - 0.70 - 0.69 - - - - - -
BEEEF Fixed Interest Rate 151 - 1.42 1.36 131 1.31 - 115 - 113 - 112 - - - - - -
SEHEALT Short-term - - - - - - - - - - - - - - - - - -
RBEASH Long-term 1.48 - 1.38 1.33 1.28 1.28 - 1.10 B 1.10 - 1.10 - - - - - -
HiZEASH Direct 1.00 - 1.01 0.92 0.89 0.93 - 0.74 B 0.71 - 0.69 - - - - - -
FEEASR Indirect 1.72 - 1.54 1.51 1.46 1.43 - 1.29 B 1.28 - 1.26 - - - - - -

<BE> <Reference>

HEEYRBTISALL—F Term Average of Long-term Prime Rate 1.11 - 0.95 0.94 0.94 0.95 - 0.95 - 0.97 - 0.98 - - - - - -

(IDMT T HRBBERHET )/ T EHEERERER RS
(£ —h B—ERERE DI 2Ol IR

Notes : 1. Financial

expenses pertaining to derivatives have been excluded from the calculation of average nominal interest rate on funds procured during the year.
: 2. Syndicated loans are booked under "Others" in "Indirect".
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30. LUy A—REE (Fal)

Credit Card Business (ACOM)

( B4 : 55 A/Millions of yen)

2017/3 2018/3
2016/3 RI#ALE 2016/6 2016/9 2016/12 2017/3 RIRALL 2017/6 RTEREL 2017/9 BIERBILL| 2017/12 |#EREAL| ATHAKLE 2018/3 Rt [2018/3RIEL(E)| ATHALL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
EETHERS Card Shopping Receivables 27,855 29.0 29,924 32,280 35,292 38,109 36.8 41,315 38.1 45,273 40.2 49,129 39.2 28.9 46,800 22.8
YRIVEV IS Revolving Receivables 25,148 29.1 ‘ 26,890 ‘ 28,892 ‘ 31,370 ‘ 34,285 36.3 37,081 37.9 40,467 40.1 44,214 40.9 29.0 - -
BEHREH (42)| Number of Cardholders 254,534 18.0 270,656 283,954 298,356 314,235 235 339,217 253 365,150 28.6 384,438 28.9 223 370,000 17.7
BRASEH (48)| Number of Accounts with Shopping Receivables 142,797 18.6 152,400 160,360 167,989 172,965 211 186,641 225 198,870 24.0 207,748 237 20.1 - -
HEINE Revenue from Credit Card Business 3,785 26.8 1,074 2,225 3,486 4,815 27.2 1,451 35.0 3,031 36.2 4,758 36.5 - 6,000 24.6
Hih Y F R (%)| Average Commission Rates (%) 13.69 (0.11) 13.69 13.65 13.67 13.68| (-0.01) 13.71 (0.02) 13.73 (0.08) 13.75 (0.08) - - -
CEDMPERFHME = FIMF U/ ROTHIRILELTEE (%) [(FERHE] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month ( %, Annual Rate).
CEQHPEHFRHEDOFALRICIT( ) EETHRELERT : 2. Figures in brackets indicate year-on-year change in percentage points.
31. ERARIIEE (7aL) Guarantee Business (ACOM)
( B{Z: ®AMA/Millions of yen )
2017/3 2018/3
2016/3 RiTH#ALL 2016/6 2016/9 2016/12 2017/3 BIHALL 2017/6 AT 2017/9 MIERL| 2017/12 |aIERAL| AEIKL 2018/3 RIH#ALL |2018/3R:&L(E)| HI#ALL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
MARS Guaranteed Receivables 885,770 14.1 914,986 946,882 970,600 | 1,005,029 13.5| 1,029,609 12.5| 1,047,105 10.6 | 1,045,583 7.7 4.0 1,101,500 9.6
FI A (#)| Number of Accounts with Outstanding Balance 1,520,494 8.9 1,557,550 | 1,588,494 | 1,612,878 | 1,651,161 8.6 1,679,526 7.8| 1,686,688 6.2 | 1,676,045 3.9 15 1,738,700 53
a gt Average Balance of Guaranteed Receivables
1B =Y 7 A E{H (FM) per Account (Thousands of yen) 582 4.7 587 596 601 608 4.5 613 4.4 620 4.0 623 37 25 633 4.1
BRI Revenue from Guarantee Business 41,500 19.8 11,105 23,197 35,028 47,842 15.3 12,913 16.3 26,877 15.9 40,844 16.6 - 53,600 12.0
REEIRIESE (47)| Alliance Partners 28 - 28 29 29 29 - 30 - 30 - 30 - - - -
(GE)&4tIE, 2017848258 &Y, AR P RBITHIRET SEARTRIBEOD— OREXFORYRVERBELTHEYET . Note : ACOM CO., LTD. commenced guarantee business for the unsecured personal loans provided by The Yamanashi Chuo Bank, Ltd. from April 25, 2017.
<BES>ERRIEE (TL-2—ERRKRED <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( B {1 : & MA/Millions of yen )
2017/3 2018/3
2016/3 RTHALL 2016/6 2016/9 2016/12 2017/3 RIHALE 2017/6 RTEREL 2017/9 BIERBILL| 2017/12 |#iEREAL| AR 2018/3 RI#ALE [2018/3REL(E)| RTHALL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
MABS Guaranteed Receivables 101,737 20.2 106,939 111,984 118,017 124,744 22.6 132,037 235 136,780 221 139,661 18.3 12.0 139,000 11.4
FI A (#)| Number of Accounts with Outstanding Balance 190,035 145 197,258 203,161 210,049 217,020 14.2 226,332 14.7 230,576 135 233,419 111 7.6 238,200 9.8
wt y Average Balance of Guaranteed Receivables
1OEL YR AR (M) per Account (Thousands of yen) 535 49 542 551 561 574 7.3 583 7.6 593 7.6 598 6.6 4.2 583 1.6
EEINGE Revenue from Guarantee Business 7,367 15.8 2,035 4,135 6,323 8,569 16.3 2,375 16.7 4,823 16.6 7,352 16.3 - 9,500 10.9
RELIRIEE (f7)| Alliance Partners 22 - 22 22 22 24 - 25 - 25 - 25 - - - -

GE)TL-1—ERRIEKRASHE, 20176 A 1B &Y, A RUBHBITA/RETIEARFEE

RO—Y ORIEXBORYRVERBLTEYET

Note : MU Credit Guarantee Co., LTD. commenced guarantee business for the unsecured personal loans provided by The Fukui Bank,Ltd. from June 1, 2017.
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32. MAFEEE (7aL)

Financial Ratios (ACOM)

(B 4I:9%)
2017/3 2018/3
2016/3 Bt 2016/6 2016/9 2016/12 2017/3 B 2017/6 BIERIELE 2017/9 BIERMALL| 2017/12 |#isEREIL 2018/3 Bt |2018B3REL(E)| AL
Yoy p.p. Yoy p.p. Yoy p-p. Yoy p.p. yoy p-p. Yoy p.p. Yoy p-p.
[GELED] Dividend Pay-out Ratio - - - - - - - - - - - - - - -

. = . . . 30.9 1.2 32.8 33.9 34.0 21.6 -9.3 23.7 9.1 24.9 -9.0 26.3 -1.7 27.0 54
BER*KLE Shareholders' Equity Ratio 16.2)|  (0.4) (16.8) (17.2) 17.1) 20.9)| (5.3) aLn| 5.1 (12.3)| (4.9 13.0)| (4.1 3.1 (22
HOEARYE Dividend on Equity - - - - - - - - - - - - - - -
BOEARLHMAIRE Return on Equity (ROE) 3.3 0.0 20.5 20.3 14.1 -30.4 -33.7 29.1 8.6 27.6 7.3 26.7 12.6 23.3 53.7
WEEEERSEE Operating Profit to Total Assets 0.1 0.0 6.1 6.2 4.2 -8.6 -8.7 5.4 -0.7 5.9 -0.3 6.1 1.9 5.3 13.9
WEERBREE Ordinary Profit to Total Assets 0.5 0.1 6.4 6.4 4.4 -8.4 -8.9 6.8 0.4 6.6 0.2 6.5 2.1 5.6 14.0
R LA R Return on Assets (ROA) 1.0 0.0 6.5 6.6 4.6 -8.0 -9.0 6.6 0.1 6.4 -0.2 6.4 1.8 5.7 13.7
ERIRSEEMEER Operating Margin 0.6 -0.1 32.6 33.2 22.7 -46.4 -47.0 28.9 -3.7 31.3 -1.9 32.0 9.3 28.3 4.7
ERIRBBEREER Ordinary Profit to Operating Revenue 2.9 0.4 34.6 34.4 23.6 -45.7 -48.6 36.1 15 34.9 0.5 345 10.9 30.1 75.8
EEINVE TR R Profit Margin 5.6 -0.1 351 35.3 245 -43.1 -48.7 349 -0.2 34.0 -1.3 33.8 9.3 30.3 73.4
RELLE Current Ratio 791.6 243.8 671.3 628.8 633.5 576.7 | -214.9 566.2 | -105.1 471.0| -157.8 439.0 | -194.5 4122 | -164.5
B th 3 Fixed Assets Ratio 21.9 -2.5 20.5 19.3 19.3 28.8 6.9 27.8 7.3 26.3 7.0 24.7 54 23.2 -5.6

CE)BECEARLEROTER( NEREEICERRIZESEZED-EADEERT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
CE2)—HBUEIC DV TR ERBHEICTRR : 2. Some of figures are converted into annual percentage ratio.
<BE>EHBIAFEIEE <Reference> Financial Ratios (Consolidated)
(B 151:%)
2017/3 2018/3
2016/3 RI#ALL 2016/6 2016/9 2016/12 2017/3 ATHALL 2017/6 R RHALL 2017/9 BIERBALL| 2017/12 |#iEREIL 2018/3 ATHALL
Yoy p.p. YOy p-p. YOy p.p. Yoy p-p. YOy p.p. YOy p.p.

. ’ . 275 1.2 29.2 30.4 30.7 20.3 -7.2 221 -7.1 23.2 -7.2 24.4 -6.3

ki R Shareholders' Equity Rati
BER&LE arenalders Squily Raflo 15.0)|  (0.2) (15.5) (15.9) (15.9) (10.6)  (-4.4) 113)| (4.2 @18)| (4.1 12.5)|  (3.4)

BOERLEMAIEE Return on Equity (ROE) 4.6 0.4 20.8 21.1 15.4 -25.2 -29.8 25.4 4.6 25.7 4.6 25.8 10.4
REEERNERE Operating Profit to Total Assets 1.3 0.1 6.4 6.5 49 5.8 74 5.9 -0.5 6.2 -0.3 6.5 1.6
REERENEE Ordinary Profit to Total Assets 1.4 0.1 6.4 6.6 49 5.8 7.2 6.1 -0.3 6.3 -0.3 6.6 1.7
¥ B L EAM R AR R Return on Assets (ROA) 1.2 0.1 5.9 6.1 4.5 -6.0 -7.2 54 -0.5 5.6 -0.5 5.8 1.3
BN EER R Operating Margin 6.5 0.1 30.9 31.6 23.7 -28.6 -35.1 28.4 -2.5 29.8 -1.8 31.0 7.3
EEREEENEER Ordinary Profit to Operating Revenue 6.8 0.1 31.0 31.8 239 -28.4 -35.2 29.0 -2.0 30.1 -1.7 313 7.4
BN L EAM R 2SR Profit Margin 6.1 0.2 28.7 29.7 21.7 -29.4 -35.5 25.8 -2.9 26.7 -3.0 27.6 5.9
TRENEEE Current Ratio 493.0 94.2 489.2 478.3 488.3 458.1 -34.9 462.4 -26.8 410.6 -67.7 377.3| -111.0
EELL Fixed Assets Ratio 16.5 -2.2 15.5 14.5 14.4 204 3.9 19.5 4.0 18.2 3.7 17.2 2.8

CE)BECEARLROTE( NTREEICERRIESEEO-EEDEERT
GE2)—BEUEIC DV TR ERBBE TR

Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed rece

: 2. Some of figures are converted into annual percentage ratio.
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33. 1HELYER (7L

Trend in Actual Results and Estimates (Non-consolidated

Per Share Data (ACOM)

(Hifii:[M/Yen)

2017/3 2018/3
2016/3 2018/3RiEL(E)
2016/6 2016/9 2016/12 2017/3 2017/6 2017/9 2017/12 2018/3
LEAEF I B K Profit Non-consolidated 6.29 10.05 20.49 2151 -50.61 10.61 20.97 31.55 37.09
& Consolidated 9.32 10.99 22.93 25.30 -46.08 10.44 21.99 34.48 40.98
[SEEA Dividends - - - - - - - - -
B E B K Net Assets Non-consolidated 191.57 201.61 212.06 213.08 140.95 151.56 161.92 172.49 178.03
& Consolidated 206.42 216.44 226.55 228.66 159.58 169.99 181.73 194.89 201.07
[RiT4E R A KL R 3R ) [Ratio of Increase or Decrease from the Previous Fiscal Year] (BT %)
2017/3 2018/3
2016/3 2018/385& L (E)
2016/6 2016/9 2016/12 2017/3 2017/6 2017/9 2017/12 2018/3
EECErEE= Bk Profit Non-consolidated 5.7 0.2 5.6 5.3 - 5.6 2.3 46.7 -
= 8 Consolidated 13.5 1.7 6.3 11.6 - -5.0 -4.1 36.3 -
[SEE Dividends - - - - - - - - -
MEE Bk Net Assets Non-consolidated 3.4 3.2 3.6 3.6 -26.4 -24.8 -23.6 -19.0 26.3
& Consolidated 3.5 3.0 2.7 3.8 -22.7 -21.5 -19.8 -14.8 26.0
4. RITERABRE (7T L) Shares Issued (ACOM)
( B {I: F#/Thousands)
2017/3 2018/3
2016/3 2018/385& L (E)
2016/6 2016/9 2016/12 2017/3 2017/6 2017/9 2017/12 2018/3
EULER Ay S ey Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
HRFETHERIH Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end
CEL R FHRRBITEH P T B SR RERV T Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.

CEMIRBTERRBIHRBERABEROTRR

: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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35. EASY BUY Public Company Limited EASY BUY Public Company Limited
(848 : HHF . EBFA/5—YIMilions of yen, Millions of THB
2017/3 2018/3
2016/3 BIfALE 2016/6 2016/9 2016/12 2017/3 BIfALE 2017/6 BIERHALL 2017/9 RIERAALE 2017/12 RIERMAL | ATHAKLE 2018/3 AL |2018/3RAEL(E)| RiIfALL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
134,954 37 131,375 124,976 127,946 145,434 78 147,422 122 153,912 232 162,933 273 12.0 - -
BXHEAEES Accounts Receivable-operating Loans
(40,405) (13.9) (41,183) (42,654) (43,967) (44,887) (11.1) (45,221) (9.8) (46,781) 9.7) (48,205) (9.6) (7.4) (49,400) (10.1)
OEH ({#) | Number of Customer Accounts 1,150,661 25 1,145,035 1,164,260 1,187,552 1,202,393 4.5 1,206,107 53 1,229,445 5.6 1,253,979 5.6 4.3 1,256,200 4.5
538 -23.1 498 444 443 538 0.0 588 18.1 617 38.9 585 32.0 8.7 - -
AT HERD Accounts Receivable-installment
(161)|  (-15.5) (156) (151) (152) (166) (3.1) (180) (15.5) (187) (23.7) (173) (13.7) 4.2) (100)|  (-39.8)
29443 (##) | Number of Contracts with Receivables Outstanding 12,558 -26.5 11,651 11,037 10,792 11,047 -12.0 11,763 1.0 12,315 11.6 11,915 10.4 7.9 10,100 -8.6
REBBEL—+ (M) | Current Exchange Rate (Yen) 3.34 - 3.19 2.93 291 3.24 - 3.26 - 3.29 - 3.38 - - - -
39,041 18.1 9,521 18,787 28,084 38,053 -25 10,397 9.2 21,019 11.9 32,550 15.9 - - -
I Operating Revenue
(11,028) (8.8) (2,938) (5.964) (9,118) (12,354) (12.0) (3,209) 9.2) (6,487) (8.8) (9.954) 9.2) (-) (13,500) (9.3)
10,973 16.0 2,866 6,166 9,556 13,090 19.3 3,386 18.2 7,079 148 11,754 23.0 - - -
BEAE (2T AU Operating Profit (Segment Profit)
(3,099) (6.8) (884) (1,957) (3.102) (4,250) (37.1) (1,045) (18.2) (2,185) (11.6) (3,594) (15.9) (-) (4,500) (5.9)
HhEHBEL—F (M) | Average Exchange Rate (Yen) 3.54 - 3.24 3.15 3.08 3.08 - 3.24 - 3.24 - 3.27 - - - -
(CENRIEER : 12A318 Notes : 1. End of fiscal year : December 31
CE)EHMETED () REFRBBERR—RERT : 2. Figures in brackets indicate the amounts in local currencies.
36. PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk.
(B BB M. BILE 7/Millions of yen, Hundred millions of IDR
2017/3 2018/3
2016/3 B 2016/6 2016/9 2016/12 2017/3 Bt 2017/6 BTER L 2017/9 BTER L 2017/12 BTERBALL | ATHIRLE 2018/3 Bt |2018/3R:EL(E)| ®IHALE
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
56,575 -12.4 52,321 46,402 42,989 45,872 -18.9 43,318 -17.2 44,666 -3.7 43,915 2.2 -4.3 - -
SRITEEHS Loans Receivables of Banking Business
(64,290) (-3.4) (61,554) (58,737) (55,114) (52,726)  (-18.0) (51,569)|  (-16.2) (53,174) (-9.5) (52,280) (-5.1) (-0.8) (57,300) 8.7)
OEH ({#) | Number of Customer Accounts 22,000 75 28,928 29,308 58,046 70,687 2213 80,008 176.6 87,292 197.8 81,356 40.2 15.1 - -
REBAEL—+ (M) | Current Exchange Rate (Yen) 0.0088 B 0.0085 0.0079 0.0078 0.0087 - 0.0084 - 0.0084 - 0.0084 - - - -
9,252 -6.5 1,990 3,969 5,748 7,565 -18.2 1,743 -12.4 3,559 -10.3 5,292 -7.9 - - -
(=€ Operating Revenue
(10,167) (-7.5) (2,314) (4,725) (7,010) (9,226) (-9.3) (2,051)|  (-11.4) 4187)  (-11.4) (6,300)|  (-10.1) (-) (9,900) (7.3)
490 -48.8 -36 233 132 -137 - -87 - -271 - -655 - - - -
BN (ET AU Operating Profit (Segment Profit)
(539) (-49.3) (-42) (277) (161) (-167) () (-103) (-) (-319) (-) (-780) (-) (-) (800) ()
HREHBEL—+ (M) | Average Exchange Rate (Yen) 0.0091 - 0.0086 0.0084 0.0082 0.0082 - 0.0085 - 0.0085 - 0.0084 - - - -
CENRHEER : 12A318 Notes : 1. End of fiscal year : December 31
CE)BHETERD () NERBBEER—RERT : 2. Figures in brackets indicate the amounts in local currencies.
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(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Loans to borrowers in bankruptcy or under reorganization

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Loans in arrears

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Loans past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured loans

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





