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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. BXRERBERS

Receivables Outstanding by Segment

2017/3
2016/3 10A8 11A 12R 1A 2R 3A
BN Oct WERAL LILES: Nov WERAL LIEES: Dec WERAL LIEES: Jan WERAL LIEES: Feb WERAL LIEES: Mar BN
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
O—>- L Pybh—REE (B7 M) | Loan and Credit Card Business (Millions of yen) 794,982 3.4 815,884 3.6 2.6 822,052 3.7 3.4 815,358 3.7 2.6 817,275 3.7 2.8 818,915 3.5 3.0 822,916 3.5
O— E¥ Loan Business 767,127 2.7 782,791 2.7 2.0 787,563 2.6 27 780,066 2.6 1.7 781,062 25 18 781,939 24 19 784,806 2.3
EBHEO— Unsecured Loans 758,283 3.0 774,906 29 22 779,805 29 2.8 772,462 2.8 19 773,553 2.8 2.0 774,549 2.6 21 777,535 25
SHEFERT Consumers 758,278 3.0 774,902 29 22 779,801 29 2.8 772,458 2.8 1.9 773,549 2.8 2.0 774,545 2.6 21 777,531 25
HigRA—> Secured Loans 8,844 -17.4 7,884 -17.7 -10.9 7,758 -17.9 -12.3 7,604 -18.1 -14.0 7,509 -18.1 -15.1 7,389 -17.9 -16.4 7,270 -17.8
ILOvbh—REE Credit Card Business 27,855 29.0 33,092 31.3 18.8 34,489 343 23.8 35,292 34.7 26.7 36,213 35.6 30.0 36,975 36.7 32.7 38,109 36.8
1O EE LY E T E Average Balance of Unsecured Loans for
AR o e et Account. (Hhensandis of yen) 53| 21 541 11| 04 541 09| 04 540 07| 02 540 07| 02 540 04| 02 540 02
2. FAEH Number of Customer Accounts
2017/3
2016/3 10A8 118 12R 1A 2R 3R
Lopila Oct wMERAL HIHARLL Nov wMERAL HIEARLL Dec wMERAL HIEARLL Jan wMERAL HIEARLL Feb wMERAL e EN: Mar Lopla
Yoy % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy %
O—UHx (##)| Loan Business 1,409,768 0.9 1,434,771 17 18| 1,442,259 19 23| 1,431,269 19 15| 1,434,692 21 18| 1,436,629 2.2 19| 1,441,686 2.3
IBRO—> Unsecured Loans 1,406,663 0.9| 1,431,953 1.8 1.8| 1,439,483 19 23| 1,428,543 2.0 16| 1,431,996 21 18| 1,433,976 2.2 19| 1,439,063 2.3
HEERIT Consumers 1,406,657 0.9| 1,431,949 1.8 1.8| 1,439,479 1.9 23| 1,428,539 2.0 16| 1,431,992 21 18| 1,433,972 2.2 19| 1,439,059 2.3
HiBEO—> Secured Loans 3,105| -13.9 2,818 | -14.2 -9.2 2,776 | -14.7| -10.6 2,726 | -151| -12.2 2,696 | -15.3| -13.2 2,653 | -15.7| -14.6 2,623 | -155
ILOYh—FEE (%)| Credit Card Business 254,534 18.0 289,618 21.3 13.8 294,709 22.0 15.8 298,356 22.0 17.2 302,578 22.3 18.9 307,572 22.7 20.8 314,235 235
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Notes 1: Loan business: Number of loan accounts with loans receivable.
2: Credit card business: Number of cardholders.




3. O—UEFFRPAY FEURUHRE LR

Number of Applicants, New Loan Customers and Lending Ratio

— 2017/3
2016/3 108 118 12R 1R 2R 3R HRE
Bt Oct AERAL Nov BIER AL Dec AERAL Jan BIER AL Feb BIERAL Mar AERAL Accumulated for BIEALE
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
IR ERAR () | Number of Applicants 462,434 -0.0 45,435 15.1 44,047 11.1 34,982 9.5 41,024 13.1 40,954 10.6 46,522 4.2 501,950 8.5
HEH (##) | Number of New Loan Customers 221,791 1.4 21,664 11.2 21,369 10.2 15,846 4.9 17,689 7.2 18,399 5.6 21,476 3.9 234,838 5.9
FHRE R (%) | Lending Ratio (%) 47.9 (0.6) 47.7 (-1.6) 48.5 (-0.4) 45.3 (-2.0) 43.1 (-2.4) 44.9 (-2.1) 46.2 (-0.1) 46.8 (-1.1)
CED#FREHRITIRED—FHERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CE)FREMEORMLLRICIZ( ) ESTHRELRT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. A—BE[ERHK Number of Loan Business Outlets
—__ 2017/3
2016/3 10AR 118 128 1R 2R 38
ATHALE Oct EIECEN 4 Nov ATHAR L Dec EIECEN 4 Jan ATHARLL Feb EIECEN 4 Mar ATHALE
YOY YTD YTD YTD YTD YTD YOY
O—VBEEHEK (J&)| Number of Loan Business Outlets 1,085 -1 1,088 3 1,087 2 1,087 2 1,087 2 1,083 -2 1,068 -17
HANEH Staffed 39 22 -17 22 -17 22 -17 22 -17 22 -17 22 -17
E: PN Unstaffed 1,046 -1 1,066 20 1,065 19 1,065 19 1,065 19 1,061 15 1,046 -
BEIZHHEH (8)| Number of Automated Contract Machines ‘ 1,119 ‘ 7 | 1,124 5 ‘ 1,123 ‘ 4 ‘ 1,125 ‘ 6 ‘ 1,126 ‘ 7 ‘ 1,122 ‘ 3 ‘ 1,107 ‘ -12 |
5 #E% Employees
2017/3
2016/3 10AR 118 128 1R 2R 38
ATHALE Oct EIECEN 4 Nov ATHAR L Dec [IECEN 4 Jan ATHARLL Feb EIECEN 4 Mar ATHALE
YOY YTD YTD YTD YTD YTD YOy
&it (#&) | Number of Total Employees 2,032 11 2,062 30 2,063 31 2,057 25 2,044 12 2,027 -5 2,021 -11
E#E Permanent Employees 1,892 41 1,897 5 1,898 6 1,891 -1 1,875 -17 1,860 -32 1,854 -38
FEHE Temporary Employees 140 -30 165 25 165 25 166 26 169 29 167 27 167 27
6. FIEREFERGMEUVFRRER(FryaT Ik Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B4 4. BB M. %/Millions of yen, %)
2017/3
2016/3 10AR 11R8 128 1A 2R 3R R
B Oct RIFERAL Nov RIERA L Dec RIFERAL Jan RIERALL Feb RIFERAL Mar RIERALL Accumulated for BIALE
R Yoy % Yoy % Yoy % Yo % Yov % YO % YOY % the Fiscal Year YO %
FIRIRBIER A neros: raparment " 72,200 -9.3 4600 -313 4,900 | -183 5200 -10.3 4,500 -4.3 5200 -16.1 5000| -21.9| 60700 -15.9
FIRREE(FvyaTIh Interest Repayment (Cash-out Basis) 57,147 -3.4 4,650 0.1 5,122 13.8 5,009 10.9 4,941 16 4,452 -5.4 4,484 -30.7 58,917 3.1




