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The figures contained in this DATA BOOK with respect to ACOM Group’s plans and strategies and other statements that are not historical facts are based on information
available at the date of announcement of this DATA BOOK. However, there are some potential risk factors in the Group’s business management. In particular, the plans
formulated by the Company rest on the assumption that the stagnant economic activities on the impact of the spread of COVID-19 will gradually recover. Therefore, the
actual results may differ significantly based the converges of COVID-19 infection.

The trend of requests for interest repayment is also highly uncertain, due to its sensitivity to changes in external environmental changes. The Group may have to make
additional provision for loss on interest repayment.

Actual results may differ from forecast values due to various risk factors, not limited to those mentioned above.




1. ZRANERBERS

Receivables Outstanding by Segment

2023/3
2022/3 48 58 68 78 8A 9A
BN Apr HERAL BIMIREL May WMERAK LUt ES:4 Jun HERAL BIMIREL Jul HERAL LIEES:4 Aug HiER AL AR Sep HERAL LIEES:4
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
A= LUK (&75F3) | Loan and Credit Card Business (Milions of yen) 871,118 10| 873,120 12| 02| 879,830 1.6 1.0| 879,988 1.8 10| 877228| 20| 07| 879928| 23 10| 886,606 27 1.8
o Loan Business 783,155 | -0.1| 784,559 | 0.1 02| 789837| 04| 09| 788900| 07| 07| 785525| 09| 03| 786,871 10| 05| 791882 15| 14
wERO— Unsecured Loans 780,183 | 00| 781619| 02| 02| 786,931 05 09| 786035| 08| 08| 782690 09| 03| 784,068 1.1 05| 789,137 15 14
HRERT Consumers 780,181 00| 781e17| 02| 02| 786929 05| 09| 786033| 08| 08| 782688| 09| 03| 784,066 1.1 05| 789135 15| 1.4
HiERO— Secured Loans 2972 -16.9 2,940 | -167| 1.1 2905 | -16.7| -22 2,865| -162| -3.6 2834 | -158| -46 2,802 -151| 57 2,744 | -158| 7.7
LT h—FE Credit Card Business 87,962 | 11.6 88,560 | 11.9| 0.7 89,993 | 128| 23 91,087 | 129| 36 91,702 | 133| 43 93,056 | 14.0| 58 94,724 | 146| 77
1 0B 2= R A B A Bal f U d Loans f
G 2 4 1R )] Conaumor wor Account (Thousamds of yen) 514| -1.0 514 | -1.0 0.0 515| -0.8 02 514| -08 0.0 513| 08| -02 512| 08| -04 511 -1.0| -06
2. FIREHR Number of Customer Accounts
2023/3
2022/3 48 54 68 78 8H 9A
B Apr HERA L BIEIRLE May MERAL LIEES: Jun HERA L BIEIRLE Jul MERAL LIRS Aug HERA L LUEE2 Sep MERAL LIRS
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
A E% (#)| Loan Business 1,516,101 09| 1,519,171 1.1 02| 1,529,034 13| 09/ 1528730 16| 08| 1526716 18| 07| 1532328| 2.1 11| 1544347 | 26 1.9
EBHEO— Unsecured Loans 1,514,981 09| 1,518,063 1.1 02| 1,527,944 13| 09| 1527660 16| 08| 1525655| 18| 07| 1,531,281 2.1 11| 1543322 26 1.9
HAERAT Consumers 1514979 | 09| 1,518,061 1.1 02| 1,527,942 13| 09| 1527658 16| 08/ 1525653 18| 07| 1531279 2.1 11| 1543320 26 1.9
HiERO— Secured Loans 1120 | -17.1 1,108 | -16.8| -1.1 1,00 | -17.0| 27 1,070 | -17.1| 45 1,081| -16.8| 5.3 1,047 | -164| -65 1025 -167| -85
LUK ()| Credit Card Business 500,298 | 9.6 507,173 | 10.7 14| 516124 | 122| 32| 523,180 | 138| 46| 531294| 154| 62| 541,157 172| 82| 552816| 19.1| 105

CGENO—UBEX ERXRAEEREATIOER
CEQILOUMh—FER - BEHREH

2: Credit card business: Number of cardholders.

Notes 1: Loan business: Number of loan accounts with loans receivable.




3. O—UEREFRFAY HERRUHRE =

Number of Applicants, New Loan Customers and Lending Ratio

2023/3
2022/3 4R 58 68 7R 8R 9R R
BIHALE Apr BIERALL May RTER A Jun BIERALL Jul BIERALL Aug BIERALL Sep BIERAL | Accumulatedfor | Bi4ERH#ALL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
F AR (##) | Number of Applicants 554,955 27.0 55,343 17.5 60,329 254 54,684 34.7 53,678 27.8 58,273 30.5 67,298 47.2 349,605 304
TEH (4) | Number of New Loan Customers 233,458 29.8 20,536 5.7 24,058 17.5 21,013 222 19,257 10.4 22,636 19.0 26,646 39.0 134,146 19.0
FHREME (%) | Lending Ratio (%) 421 (0.9) 371 (-4.1) 39.9 (-2.7) 384 (-4.0) 35.9 (-5.6) 38.8 (-3.8) 39.6 (-2.3) 384 (-3.6)
CENFREFRESREHI—FIERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFRE (RO LMICIT( VBETHREEERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O— BEESHH Number of Loan Business Outlets
2023/3
2022/3 4R 58 68 7R 8R 98
ATHALL Apr [IEEN:4 May [IEEN:4 Jun [IEEN:4 Jul [IEEN:4 Aug [IECES:4 Sep RTEAKLE
Yoy YD YD YD YD YD YD
O— EEEHNK (J&)| Number of Loan Business Outlets 834 -63 827 -7 817 -17 807 -27 797 -37 787 -47 779 -55
BANEH Staffed 4 - 4 - 4 - 4 - 4 - 4 - 4 -
E: PN Unstaffed 830 -63 823 -7 813 -17 803 -27 793 -37 783 -47 775 -55
BEZHHEH (&)| Number of Automated Contract Machines 852 ‘ -84 | 843 ‘ -9 ‘ 833 ‘ -19 ‘ 823 ‘ -29 ‘ 813 ‘ -39 ‘ 803 ‘ -49 ‘ 795 ‘ -57 ‘
5 #EH Employees
2023/3
2022/3 4R 5A8 6A 7R 8A 98
HITHALE Apr ATHAK L May ATHAK L Jun ATHAK L Jul ATHAK L Aug ATHAK L Sep BT
Yoy YD YD YD YD YD YD
At (48) | Number of Total Employees 2,210 7 2,262 52 2,258 48 2,251 41 2,238 28 2,231 21 2,223 13
E#E Permanent Employees 2,11 -1 2,160 49 2,152 41 2,146 35 2,133 22 2,124 13 2,115 4
FIEHE Temporary Employees 99 8 102 3 106 7 105 6 105 6 107 8 108 9
6. I RREFRFEHERUFIRIRES(FrvyaT ok Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B4 . BH M. %/Millions of yen, %)
2023/3
2022/3 4R 5A8 6A 7R 8A 9A HRE
HIRAE Apr WER AL May HERAL Jun WER AL Jul WER AL Aug WER AL Sep FIERAL | Acumuatedfor | BIERMEL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
R BGE R R 4 fribioiibaend 20,500 72 1,600 | -11.1 1,700 6.3 1,700 | -15.0 1,500 | -11.8 1,600 0.0 1,500 | -11.8 9,600 77
FRIREE(F vy 2T Ih) | Interest Repayment (Cash-out Basis) 25,808 -6.8 2,208 22.3 2,375 39.9 2,294 1.5 2,053 -12.2 2,142 -8.8 2,295 -5.1 13,369 3.9
Note: Number of requests for interest repayment includes reaccepted requests.
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