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Notes to DATA BOOK

GEN EEFRICETLEESE Notes: 1. Forward Looking Statements
COT—8TVIDKEDS>L  BEDEEUSNOTILKEKSH OE. HHZOMOITHIZANHIEDIE The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that
4= 3 = A S L N - [ b 3 ! RN are not historical facts are forward-looking statements about the future performance of ACOM which are based on
h*fiﬁitf\b\é%“ﬁ(a? )y %nb'n\—;?ﬂ{",IEE%““'“bL:_c:?:'i;titKTib\#EEUc}:é (<& management's assumptions and belief in light of the information currently available to it and involve risks and
;E?)igh'f;%ﬂ%;%jlﬁhiiig?wx‘i)?;ftéi&;‘ézéfé$’C‘-<1g‘$“b#$ fﬁagtﬁiﬁ’mffzggz uncertainties and actual results may differ from those in the forward-looking statements as results of various factors.
SHOT HE e kYA HELETGS AJHETEAY o MMDBTER

Potential risks and uncertainties include, without limitation, general economic conditions in ACOM's market and

BYRDOTHEEBERELTEALND LD ELTIE, HIZ L, 7ALKRRUEZMYEBRFRBOHEESRE changes in the size of the overall market for consumer loans, the rate of default by customers, the fluctuations in

BRYEHISREOEL. BEERBTICHIBEDES . TFIRFIRZEICE K EBEMERBZ 285 ORES number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest
REOHEUHBRVRESENED. 7TALMARUNTISBALTEOLAL EEHRAENEZONE in excess of the interest ceiling as specified in the Interest-rate Restriction Law, the level of interest rates paid on the
THRCNSIZRYEE A, ACOM's debt and legal limits on interest rates charged by ACOM.

(F2) HEITOVTIELEDOBELKRBTVIET, LLERDOBERRBFWEREAICTRRLTEYES, 2. All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.

(GE3) 1# U UHBEITEARBEEREAICTRRLTEYET. 3. The amounts of adjusted per share data have been as a result of rounding.

CE4) RBIZHITZBEORRIENREEELDIGENHYET, 4.

The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

GES) -BIRBNEEETEMIE. FITHBEATHBHERE-ITRTR, 5.t
CBRRFBOEEEUEMEE. F(HERENBTHSIHEXN0ITERTR.
IR EN1,000%ZEBA 55 EFM-1TRT.

-" is shown in results and "yoy" when these amounts, including those less than one million, are zero.
is shown in results and "yoy" when these amounts exceed zero, but are less than one million.
is shown in "yoy%" when percentage changes exceed 1,000%.

FERIRESN TV B RIEN HHIHE &, REE. ERERVIEREI- TR R, - " is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
BEICEWTERRTHYERLEBETERWMEE L, BRIERVEREEN-1TRTR. currently disclosed.
BB OREGDIBIED—F ., FEMANTAFRADBZE L, EHEDHERTR, - "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
- RTEARAEME D 0RE. A D HHARBEN0TH LGS (L. BHEDHER TR, compared.
- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.

- Only "yoy" is shown when both results in two terms are negative.
- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

6. "(E)"indicates estimates.
7. "yoy p.p." indicates year on year percentage point.

8. "C.R."indicates composition ratio.



EEHERE L SHDEHE L (Z#F) Trend in Actual Results and Estimates (Consolidated,

- ™
1. 7ALTIN—T—%& ACOM Group
2 # A RIER BEXE TFALFSL HER FTHBEERNR
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
TFaLRRH ACOM CO., LTD. 197810 63,832 B - 2066 % |FTVERILIVEI—FER ERRMER A
[63,832 million yen] Loan Business, Credit Card Business and Guarantee Business
[EfEFait) BRFSt 33t Ea TRt 3 [Consolidated Subsidiaries] Domestic: 3 Overseas: 3
IL-a—ERRESRAY MU Credit Guarantee Co., LTD. 2013/9 300 &7 100.00 % g3 |EARMEX
[300 million yen] Guarantee Business
—FH— (& jo= s
R | 74T LRSS A Domestic | IR Loan Servicing, Inc. 2000/6 S20 &7 100.00 % 1254 |JCY—EXREERERNRER)
[520 million yen] Servicing Business (Loan Servicing Business)
GeNiEHH 21t GeNiE Inc. 2022/4 250 BBH 100.00 % 78 |THNTIRITATRER
[250 million yen] Embedded Finance
IR 5 (= 4 (4 2 4 S . LA kO
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 6000 EA S A /3= 71.00 % 27514 |ZIEEETOMEBRO—DERRUALR—IAbO—VEHR _
[6,000 million THB] Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
B 5 ACOM CONSUMER FINANCE CORPORATION [ Overseas | ACOM CONSUMER FINANCE CORPORATION 201717 1,500 8% 7 1 I_J _E\/,\Dy 80.00 % 420 & 74'}5‘/#&#[]l:?ﬁlfééﬁ%ﬁﬁ:ﬂ—‘z;# I
[1,500 million PHP] Unsecured Loan Business in Republic of the Philippines
s . s e a .
ACOM (M) SDN. BHD. ACOM (M) SDN. BHD. 202177 REAIL—YTYLE 100.00 % 204 |ILTHTIRBFORERY —CADRURUTOMOMESR
[32 million RM] Money lending service and other related business in Malaysia
[543 5%:8 AR ER4t ] [Equity-method Affiliate]
O . . _— 1,020 BAA AVBIMA—DEARVAMIREEHES
IL2A—- 23 a2=4H— VR = MU C 1t Co., Ltd. 2007/4 ' 23.15 % —
=73 v ARARH ommunications &0 [1,020 million yen] : Contract of Contact Center and Temporary Staffing Business, etc.
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EHRMBESHDERE L (E4) Trend in Actual Results and Estimates (Consolidated)

2. EfEREK (EHE)

Balance Sheet (Consolidated)
( B2 &7 M/Millions of yen )

2023/3 2024/3
2022/3 [ @iHARL | 2022/6 2022/9 2022/12 2023/3 [ miEE | 2023/6 [ EiEAREL | 2023/9 [ miEARE | 2023112 [ miEAREc | 2024/3 [ m#R |
yoy % yoy % ytd % ytd % ytd % yoy %
HBEE Current Assets 1,153,999 0.1 1,168,193 1,209,687 1,199,345 1,205,491 45 1,230,943 2.1 1,275,223 5.8 1,305,877 8.3
RERUES Cash and Deposits 74,242 -10.9 65,102 88,472 71,368 57,666 223 54,356 5.7 66,815 15.9 77,610 346
RS Accounts Receivable-operating Loans 975,282 0.2 995,559 1,009,044 1,013,170 1,029,728 56 1,054,407 24 1,080,770 5.0 1,097,103 6.5
BT Accounts Receivable-installment 88,640 11.6 91,819 95,456 99,993 104,295 17.7 108,894 4.4 113,387 8.7 118,479 13.6
BHEE Purchased Receivables 7,988 -5.8 7,771 7,980 7,641 7,630 -4.5 7,843 2.8 7,785 2.0 8,279 8.5
EGEETES Allowance for Doubtful Accounts 77,632 - -79,056 -78,675 -81,148 -83,418 - -85,571 - -87,935 - -90,959 -
EREE Noncurrent Assets 109,296 66.2 105,276 99,716 94,400 91,824 -16.0 88,618 35 84,750 77 84,472 -8.0
ERETRE Property, Plant and Equipment 12,590 -10.1 12,448 10,695 7,606 7,556 -40.0 7,336 2.9 7,217 -4.5 8,305 9.9
BB R E Intangible Assets 7,152 5.1 7,440 7,468 7,623 7,606 6.4 7,529 -1.0 7,763 2.1 7,977 4.9
ok Goodwill 1,252 -29.3 1,122 993 863 734 -41.4 604 -17.6 474 -35.3 345 -52.9
YIbIT Software 5,856 17.5 6,274 6,431 6,715 6,829 16.6 6,881 0.8 7,245 6.1 7,599 11.3
BATOBOAE Investments and Other Assets 89,553 99.2 85,387 81,552 79,170 76,661 -14.4 73,752 -3.8 69,769 9.0 68,189 111
BERSAE Deferred Tax Assets 73,961 149.2 70,026 66,324 63,412 61,637 -16.7 57,954 6.0 54,696 -11.3 52,773 -14.4
ECEEES Allowance for Doubtful Accounts 737 - 704 -701 -683 667 - 645 - 620 - -607 -
REAH Total Assets 1,263,296 3.6 1,273,470 1,309,403 1,293,746 1,297,316 2.7 1,319,562 1.7 1,359,973 48 1,390,350 7.2
ABER Current Liabilities 230,355 31.4 246,119 253,279 235,976 222,491 3.4 242,790 9.1 275,546 23.8 279,570 257
EHEAS Short-term Loans Payable 15,284 4.4 28,190 31,743 30,164 18,528 21.2 25,444 37.3 25,338 36.8 21,911 18.3
AR—Ux L R—s— Commercial Papers 24,999 |  400.0 39,999 39,997 44,997 34,998 40.0 54,996 57.1 54,997 57.1 49,996 42.9
IERERFRORMIEAS Current Portion of Long-term Loans Payable 94,429 36.0 121,425 110,356 90,558 104,381 10.5 94,604 9.4 107,353 2.8 124,516 19.3
VENIGET EOMHE Current Portion of Bonds 58,720 9.2 28,680 43,850 43,810 32,600 -44.5 38,685 18.7 56,455 73.2 52,495 61.0
i s PR Provision for Loss on Guarantees 8,873 0.0 8,400 8,831 8,920 9,612 8.3 10,004 4.1 10,718 11.5 10,987 14.3
BEE ek Noncurrent Liabilities 468,978 113 444,776 450,421 448,820 454,987 3.0 447,308 1.7 434,234 -4.6 453,755 0.3
g Bonds Payable 119,010 -23.6 120,760 109,645 105,527 91,660 -23.0 92,287 0.7 80,989 -11.6 106,043 15.7
EfiEAS Long-term Loans Payable 257,899 -16.7 239,531 263,575 272,589 298,857 15.9 297,626 0.4 302,701 1.3 302,674 1.3
FERREBXG LS Provision for Loss on Interest Repayment 86,200 51.9 78,697 71,388 64,670 57,723 -33.0 50,633 -12.3 43,773 -24.2 37,087 -35.8
aEa Total Liabilities 699,333 07 690,895 703,701 684,797 677,478 3.1 690,099 1.9 709,780 48 733,326 8.2
HERA Shareholders' Equity 526,857 9.6 537,185 553,607 557,090 567,683 7.7 573,626 1.0 587,138 34 592,168 4.3
Pz EIRE Retained Earnings 393,163 8.3 403,491 419,913 423,397 433,990 10.4 439,933 1.4 453,444 45 458,474 56
ZOMDDIEFI I RETEE Accumulated Other Comprehensive Income 5,023 -1.6 10,897 14,936 13,963 13,403 166.8 16,161 20.6 20,254 51.1 20,815 55.3
BB ERS Non-controlling Interests 32,082 9.0 34,491 37,158 37,894 38,750 20.8 39,674 24 42,799 10.4 44,039 13.6
HAEEE Total Net Assets 563,963 9.5 582,574 605,702 608,949 619,837 9.9 629,463 1.6 650,192 4.9 657,023 6.0
aEmEESE Total Liabilities and Net Assets 1,263,296 3.6 1,273,470 1,309,403 1,293,746 1,297,316 27 1,319,562 1.7 1,359,973 48 1,390,350 7.2
ERRIEES 47,5507 Guaranteed Receivables (Off Balance) 1173059| 03| 1181488| 1189568 | 1194575 1212883 34| 1226817| 14| 1242160 24| 1251845 32|




fEHE L SHDEE L (#) Trend in Actual Results and Estimates (Consolidated,

3 EBHHEE (GEH) Income Statement (Consolidated)
( B4z B M/Millions of yen )
202373 202473
2022/3 | ®ifAtk | 2022/6 2022/9 2022/12 2023/3 | #iAte | 2023/6  [wemm| 2023/9  [wemmw| 2023112 [memsw|  2024/3 | sk [20243RELE)| Fifit
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
IS Operating Revenue 262,155 | -1.6 66,514 135,068 204,060 273793 | 4.4 70,926 | 66 144,299 | 6.8 218,986 | 7.3 293,100 | 7.1
HEEHEHE Interest on Operating Loans 163,272 | -2.7 40,945 83,123 126,062 168,872 | 3.4 43619 | 6.5 88,521 6.5 135073 | 7.1 - -
BEERBAHEAIRE Revenue from Credit Card Business 10,853 | 8.7 2,905 5933 9,135 12,377 | 14.0 3419 | 177 7,022 | 184 10,807 | 18.3 - -
1SRRG Revenue from Credit Guarantee 53,658 | -3.6 13,837 27,789 42,183 56,646 | 5.6 14,904 | 77 29,993 | 7.9 45558 | 8.0 - -
BEmEEENS Collection from Purchased Receivable 4,411 1.2 1,036 2,208 3,343 4,633| 5.0 1,086 | 4.8 2334 | 57 3,461 35 - -
EXEA Operating Expenses 227,376 | 35.8 41,120 86,269 133,414 186,506 | -18.0 48,998 | 19.2 100,081 | 16.0 152,118 | 14.0 208,600 | 11.8
SREA Financial Expenses 5,165 | -12.0 1,025 2,038 3,014 4,012 | -223 1,036 1.2 2219| 89 3,482| 155 4,800 | 196
HERERA Provision for Bad Debts 68,437 | 34 16,655 36,935 57,904 80,517 | 17.7 22,711| 364 46,510 | 25.9 71,831 | 24.1 95,800 | 19.0
SEE% Bad Debt Expenses 68,362 | -4.7 16,859 37,806 56,133 75,748 | 10.8 20,694 | 227 42,182 | 11.6 64,356 | 14.6 - -
EGEEER: Pt Increase or Decrease in Allowance for Doubtful Accounts 78 - 267 -829 1,723 4,029 - 1,624 _ 3,222 _ 6,100 _ B B
BEHRIHAKRS | L RIBHEE Increase or Decrease in Provision for Loss on Guarantees -3 - -472 -4 47 739 - 392 - 1,105 - 1,374 - - -
FIERZEEEER Provision for Loss on Interest Repayment 58,023 - N - - _ _ _ _ B B B R } }
FRRES Interest Repayment 26,253 | -4.1 6,668 13,119 19,008 25171| -4.1 6,284 | -5.8 12,412 | 54 18,421 | -3.1 - -
HEMRKURIERSE) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3211 -74 833 1,692 2,522 3,305 2.9 805| -3.3 1,537 | -9.1 2214 | 122 - -
FIRSREIAR S| Y S HEE Increase or Decrease in Provision for Loss on Interest Repayment 29,458 - -7,502 -14,811 21,529 -28,476 - -7,090 - -13,950 - -20,636 - - -
ZOMOELER Other Operating Expenses 94,850 | -0.5 23,439 47,295 72,495 101,976 | 7.5 25250 | 7.7 51,351 8.6 76,804 | 5.9 108,000 | 5.9
BRI Operating Profit 34,779 | -64.8 25,394 48,798 70,646 87,287 | 151.0 21,927 | -137 44218 | 9.4 66,867 | -5.3 84,500 | -3.2
=E DNLE Non-operating Income 700 | -40.5 92 161 248 342 | -51.1 156 | 68.5 175| 8.1 234 | -55 300 | -12.4
HENER Non-operating Expenses 38| -36.4 99 113 127 144 | 278.9 1| -98.3 10| -90.7 89| -30.3 - -
BEFIR Ordinary Profit 35441 | -64.6 25,387 48,846 70,766 87,485 | 146.8 22,082 | -13.0 44,382 | 9.1 67,013 | -53 84,800 | -3.1
HRIFI Extraordinary Income 25| -62.9 0 1,115 1,117 1,117 - 0 - 1] -99.8 1] -99.9 - -
HRIEE Extraordinary Losses 1,740 | 121.6 46 157 3,769 3,799 | 118.3 44| -30 129 | -17.7 196 | -94.8 300 | -92.1
B S RaT S BRI 2 Profit Before Income Taxes 33,726 | -66.0 25,340 49,805 68,114 84,803 | 151.4 22,038 | -13.0 44,255 | -11.1 66,818 | -1.9 84,500 | -0.4
EABL ERBRUEER Income Taxes-current 18,233 | 411 3,001 6,236 9,213 12,482 | -31.5 3192 | 33 7,017 | 125 12,171 3241 - -
BEABEREE Income Taxes-deferred -44,317 - 4,206 8,082 10,976 12,845 - 3795| -9.8 7,208 | -10.8 9,161 | -16.5 - -
20 HA AR 5 Profit 59,810 | -28.5 18,042 35,486 47,925 59,476 | -0.6 15,050 | -16.6 30,029 | -15.4 45484 | 5.1 58,600 | -1.5
FXEBECIRET HLHMFII | Profit Attributable to Non-controlling Interests 4,132 | -135 1,448 2,469 3,591 4,549 | 10.1 1,274 | -12.0 2,741 11.0 3767 | 4.9 5700 | 253
BB ECRET 5 LHMFIZ | Profit Attributable to Owners of Parent 55,678 | -29.4 16,594 33,016 44,333 54,926 | -1.4 13,776 | -17.0 27,287 | -17.4 4,717 | 5.9 52,900 | -3.7




EHHEBLSHDEE L (E#)

Trend in Actual Results and Estimates (Consolidated,

4. 25 AU MER GERY)

Segment Information (Consolidated)

( B4 : & 75 FM/Millions of yen )

2023/3 2024/3
2022/3 [ BUEAEL | 2022/6 2022/9 2022/12 2023/3 [ FUMAEL | 2023/6 [miERmE| 20239 [mEmmE| 202312 [mEREsk| 202413 [ GO |
yoy % yoy % yoy % yoy % yoy % yoy %
ERIE Operating Revenue 262,205 -1.6 66,499 134,986 204,015 273,887 4.5 70,939 6.7 144,275 6.9 218,960 7.3
SEREEH D EEINE Operating Revenue from External Customers 262,155 -1.6 66,514 135,068 204,060 273,793 4.4 70,926 6.6 144,299 6.8 218,986 7.3
T AUNE DR E LN ITIRES Revenues from Transactions with Other Operating Segments 50 -35.2 -14 -82 -45 94 86.6 12 - -24 - -25 -
O—> LSy h—REE Loan and Credit Card Business 142,302 -1.5 36,035 72,208 109,020 145,174 2.0 37,750 4.8 76,332 5.7 116,195 6.6
ERRIEEX Guarantee Business 62,861 -2.2 15,956 32,619 49,068 66,278 54 16,976 6.4 34,841 6.8 52,447 6.9
BAEREE Overseas Financial Business 51,239 -1.7 13,006 27,112 41,578 56,537 10.3 14,689 12.9 30,047 10.8 45,822 10.2
BT EEINEE Loan Servicing Business 5,662 29 1,386 2,830 4,188 5,680 0.3 1,432 3.3 2,904 2.6 4,369 4.3
Z 0t Others 139 54.0 115 215 158 217 55.7 90 -21.3 148 -31.0 125 -20.8
HEER Operating Expenses 226,966 35.0 41,023 86,115 133,260 186,608 -17.8 49,025 19.5 98,197 14.0 150,274 12.8
ERVBRROELER Operating Expenses in Consolidated Financial Statements 227,376 35.8 41,120 86,269 133,414 186,506 -18.0 48,998 19.2 100,081 16.0 152,118 14.0
I AVNERBEE S Elimination of Intersegment Transactions, etc. -410 - -96 -154 -153 102 - 26 - -1,884 - -1,844 -
O—>- LSy h—REE Loan and Credit Card Business 151,181 64.9 23,940 48,172 74,814 104,487 -30.9 27,499 14.9 56,327 16.9 84,451 12.9
ERRIEEX Guarantee Business 38,870 -0.9 9,407 19,494 29,336 40,635 4.5 11,343 20.6 23,329 19.7 34,761 18.5
BAEREX Overseas Financial Business 32,892 2.0 6,718 16,391 25,967 36,855 12.0 9,223 373 16,372 -0.1 27,798 71
EIETEEINEE Loan Servicing Business 4,021 -19.2 957 2,056 3,141 4,629 15.1 959 0.3 2,168 55 3,262 3.8
Z0ft Others - - - - - - - - - - - - -
T AR Segment Profit 35,239 -64.1 25,476 48,870 70,754 87,279 147.7 21,913 -14.0 46,077 -5.7 68,686 -2.9
ERUBRROEEN R Operating Profit in Consolidated Financial Statements 34,779 -64.8 25,394 48,798 70,646 87,287 151.0 21,927 -13.7 44,218 9.4 66,867 -5.3
T ARG IEESE Elimination of Intersegment Transactions, etc. 460 - 82 72 108 -8 - -14 - 1,859 - 1,818 -
O—2 LSy h—REE Loan and Credit Card Business -8,879 - 12,095 24,035 34,205 40,686 - 10,250 -15.3 20,005 -16.8 31,743 7.2
ERRIEEX Guarantee Business 23,991 -4.2 6,548 13,125 19,732 25,643 6.9 5,633 -14.0 11,512 -12.3 17,685 -10.4
BAEREX Overseas Financial Business 18,347 7.7 6,288 10,720 15,610 19,681 7.3 5,466 -13.1 13,675 276 18,023 15.5
EEEEENEE Loan Servicing Business 1,641 210.8 428 774 1,047 1,050 -36.0 472 10.1 735 -5.0 1,107 5.8
Z0ft Others 139 54.0 115 215 158 217 55.7 90 -21.3 148 -31.0 125 -20.8
[E X MRS EENEE] [Operating Profit to Receivables Outstanding] (Eifr:%)
O—2-JLOvbh—REE Loan and Credit Card Business -1.0 (-6.9) 5.6 5.5 5.1 4.6 (5.6) 4.5 (-1.0) 4.3 (-1.2) 4.5 (-0.6)
ERRIEREX Guarantee Business 1.9 (-0.1) 2.1 2.1 2.1 2.0 0.1) 1.8 (-0.3) 1.8 (-0.3) 1.8 (-0.3)

CGENRTHLERICIX( ) BSTHRBEZRT

(F2)A— - IL OV H—FBE =T AV MIR/(MEERRI BB PEARTHERS ) +(MREXRIEES

+HR BB ST £ 7%5))/2)x100

CESMEMRIB R =17 A M RI/(HEERRIEES B REFIERD ) (IR ERRIES IR REBERS))2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.
: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)

+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100

: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed
Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-
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5. RERNERMBEIERS (ER)

Receivables Outstanding by Segment (Consolidated)

2023/3 2024/3
2022/3 ATHALE 2022/6 2022/9 2022/12 2023/3 ATHALE 2023/6 BIERMLL] 2023/9 BIERMLL] 2023/12 AIERML| AR 2024/3 FifAE |2024/3R:@ L (E) misite
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
EREERS (B7M)| Receivables Outstanding (Millions of yen) 1,071,910 0.6 1,095,149 1,112,481 1,120,806 1,141,653 6.5 1,171,145 6.9 1,201,944 8.0 1,223,862 9.2 7.2 1,229,400 7.7
O—2- Ly h—REE Loan and Credit Card Business 871,137 1.0 880,006 886,624 895,321 914,550 5.0 937,317 6.5 957,875 8.0 976,495 9.1 6.8 988,100 8.0
O—VHE% Loan Business 783,174 -0.1 788,918 791,899 796,004 810,974 35 829,181 5.1 845,224 6.7 858,720 7.9 59 866,800 6.9
DCF+ry a7 U (RIEEIENERRC Exclude Right to Reimbursement of DC Cash One's Credit 783,155 -0.1 788,900 791,882 795,987 810,958 3.6 829,170 5.1 845,213 6.7 858,709 7.9 5.9 866,800 6.9
ILSyM—REE Credit Card Business 87,962 11.6 91,087 94,724 99,316 103,575 17.7 108,136 18.7 112,650 18.9 117,775 18.6 13.7 121,300 171
B EMBER Overseas Financial Business 192,784 -0.5 207,371 217,876 217,843 219,473 13.8 225,984 9.0 236,282 8.4 239,087 9.8 8.9 233,100 6.2
EASY BUY Public Gompany Limited EASY BUY Public Company Limited 190,884 -1.1 204,997 214,822 214,462 216,035 13.2 222,596 86 232,788 8.4 235,623 9.9 9.1 230,100 6.5
O—VE% Loan Business 190,207 -1.1 204,265 214,091 213,784 215,315 13.2 221,837 8.6 232,052 8.4 234,919 9.9 9.1 229,300 6.5
VAL A PA—VEE Instaliment Loan Business 677 6.6 731 731 677 719 6.3 758 37 736 0.7 704 3.9 -2.1 800 1.2
AGOM CONSUMER FINANCE CORPORATION | | | ACOM CONSUMER FINANCE CORPORATION 1,900 | 186.2 2,374 3,053 3,381 3,437 80.9 3,388 42.7 3,493 14.4 3,457 22 0.6 3,000 -127
BETERREX Loan Servicing Business 7,988 -5.8 7,771 7,980 7,641 7,630 -4.5 7,843 0.9 7,785 -2.4 8,279 8.4 85 8,200 75
ERRiES Guaranteed Receivables 1,173,059 0.3 1,181,488 1,189,568 1,194,575 1,212,883 3.4 1,226,817 3.8 1,242,160 4.4 1,251,845 4.8 3.2 1,276,000 5.2
ACOM CO., LTD. 1,012,303 0.0 1,019,033 1,025,445 1,029,303 1,044,499 3.2 1,055,210 3.6 1,068,218 42 1,076,443 46 3.1 1,095,000 48
REE MU Credit Guarantee Co., Ltd. 160,756 1.9 162,454 164,123 165,271 168,384 47 171,606 5.6 173,941 6.0 175,402 6.1 42 181,000 7.5
(E)20453AMEBEL 51 2 EEERES S £ 0O—2-ILSuMh—FRERBIE. TORTFoF-I7 (P AREORBERT ote : The forcasts of FY March 2024 for Receivables Outstanding in total and in Loan and Credit Card Business include the receivables oustanding of embedded finance business.
6. BERIF BEH CEL) Number of Customer Accounts by Segment (Consolidated)
2023/3 2024/3
2022/3 ATHALL 2022/6 2022/9 2022/12 2023/3 ATHALL 2023/6 BIERMLL] 2023/9 BIERMLL] 2023/12 AIERML| AR 2024/3 AU [2024/3R3&L(E) AI#At
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
O—E% (#)| Loan Business 1,516,128 0.9 1,628,755 1,544,372 1,563,678 1,609,378 6.2 1,659,123 85 1,705,862 10.5 1,741,914 11.4 82 1,753,900 9.0
DCH vy a7V CRIEHIES) £1R< Exclude Right to Reimbursement of DC Cash One's Accounts 1,516,101 0.9 1,528,730 1,544,347 1,563,654 1,609,356 6.2 1,659,103 85 1,705,843 10.5 1,741,895 1.4 82 1,753,900 9.0
ILOYM—REE ()| Credit Card Business 500,298 9.6 523,180 552,816 586,924 629,988 25.9 682,289 30.4 733,883 328 780,851 33.0 23.9 787,400 25.0
By EREE (#)| Overseas Financial Business 1,480,856 -1.0 1,483,546 1,470,174 1,478,937 1,484,492 0.2 1,478,908 -0.3 1,478,038 0.5 1,484,209 0.4 -0.0 1,485,200 0.0
EASY BUY Public Company Limited EASY BUY Public Company Limited 1,439,232 -2.6 1,437,246 1,417,598 1,421,947 1,425,860 -0.9 1,422,921 -1.0 1,423,484 0.4 1,427,252 0.4 0.1 1,427,200 0.1
O—VE% Loan Business 1,424,087 -2.7 1,422,469 1,403,089 1,408,391 1,412,863 -0.8 1,410,163 -0.9 1,410,805 0.5 1,415,162 0.5 0.2 1,414,000 0.1
VA=A PA—VEE Instaliment Loan Business 15,145 6.1 14,777 14,509 13,556 12,997 -14.2 12,758 -13.7 12,679 -12.6 12,090 -10.8 -7.0 13,200 16
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 41,624 | 1218 46,300 52,576 56,990 58,632 40.9 55,987 20.9 54,554 3.8 56,872 -0.2 -3.0 58,000 -1.1
EEEERRER (#)| Loan Servicing Business 435,090 125 401,650 403,869 404,457 410,289 -5.7 411,691 25 414,279 26 421,630 42 28 - -
CENR—VHEX BEXRARBRBEHTHOEH Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(EAILTVMH—FER ERRAR Credit Card Business: Number of cardholders.
(EIEIERE R 2023411 AIB M ORMEFROBECHVTOERORHLEEELTLEL Overseas Financial Business: No revision was made to the number of customer accounts in revision of eamings forecast on November 9, 2023.
CEOAV A=A bO—V SRk BB HEREEH T 2ROMH Installment Loan Business: Number of contracts with receivables outstanding.
(XS EERREE FEENAOEEEE T HOEY Loan Servicing Business: Number of accounts with outstanding purchased receivables.
(620243 AMABLISIE, TUAT YR D74+ AREOOERIGEET +6. The forcast of FY March 2024 does not include the accounts from embedded finance business.
7. ZDHDIEHZ (EHE) Other Indices (Consolidated)
2023/3 2024/3
2022/3 ATHALE 2022/6 2022/9 2022/12 2023/3 ATHALE 2023/6 ATHAKEE 2023/9 ATHAKEL 2023/12 BIEAKLE 2024/3 ATHALL
yoy yoy ytd ytd ytd yoy
IS (/&) | Number of Outlets 945 -63 917 889 886 865 -80 843 -22 811 -54 786 -79
HEH (EHE) (£)| Number of Emp (Permanent Emp ) 5,317 -107 5,278 5,239 5,300 5,332 15 5,369 37 5,420 88 5472 140




EERBLSHDEAL (ELE)

Trend in Actual Results and Estimates (Non-consolidated)

8. BEfExRK (7aL)

Balance Sheet (ACOM)

( B4 : ®FMMillions of yen )

2023/3 2024/3
2022/3 [ AR | 202206 2022/9 2022/12 2023/3 [ W | 20236  [miMREc|  2023/9  [WMARE| 202312 [EORE| 20243 [ miMEc |
yoy % yoy % ytd % ytd % ytd % yoy %

REBEE Current Assets 956,664 0.2 961,900 986,327 978,109 982,519 27 1,005,952 24 1,029,804 4.8 1,058,372 77
BERUEAS Cash and Deposits 69,334 | -11.3 66,644 84,423 67,471 52,957 | -23.6 55,167 4.2 58,064 9.6 68,666 29.7
EXE4E Accounts Receivable-operating Loans 783,155 -0.1 788,900 791,882 795,987 810,958 3.6 829,170 22 845,213 4.2 858,709 5.9
BT Accounts Receivable-installment 87,962 11.6 91,087 94,724 99,316 103,575 17.7 108,136 4.4 112,650 8.8 117,775 13.7

- GEHEES Allowance for Doubtful Accounts -56,600 - -57,820 -58,130 -59,640 -61,050 - -63,070 - -65,390 - -66,810 -
BEE & E Noncurrent Assets 123,849 54.8 120,928 115,973 109,608 107,736 | -13.0 104,880 -2.7 105,539 -2.0 106,960 -0.7
EHEEEE Property, Plant and Equipment 11,705 -12.3 11,593 9,849 6,808 6,773 -42.1 6,585 -2.8 6,474 -4.4 7,513 10.9
MIEEAE Intangible Assets 6,928 72 7,232 7,204 7,331 7,338 59 7,246 -1.3 7,408 0.9 7,657 3.0
DA Goodwill 1,252 | -29.3 1,122 993 863 734 | -414 604 | -17.6 474 | -353 345 | -52.9
VINITT Software 5,637 212 6,071 6,172 6,429 6,566 16.5 6,603 0.6 6,895 5.0 7,184 9.4
BAZDOHDEE Investments and Other Assets 105,215 74.8 102,102 98,919 95,468 93,623 | -11.0 91,048 -2.8 91,656 -2.1 91,888 -1.9
BREHEAE Deferred Tax Assets 75717 | 1446 72,339 69,332 66,532 64,656 | -14.6 61,334 -5.1 58,926 -8.9 57,068 | -11.7

L EEES Allowance for Doubtful Accounts -700 - -680 -670 -660 -650 - -630 - -610 - -590 -
AEAF Total Assets 1,080,514 44 1,082,828 1,102,301 1,087,717 1,090,256 0.9 1,110,832 1.9 1,135,343 4.1 1,165,333 6.9
REBAL Current Liabilities 192,551 50.1 206,409 210,885 192,896 175,290 -9.0 195,818 1.7 208,989 19.2 215,114 227
A=l R—s8— Commercial Papers 24,999 | 400.0 39,999 39,997 44,997 34,998 40.0 54,996 57.1 54,997 57.1 49,996 429
1ERNBREFEORSEAL Current Portion of Long-term Loans Payable 86,540 48.7 110,434 98,858 76,512 89,926 39 83,589 -7.0 92,631 3.0 109,722 220
1EREETEOHHE Current Portion of Bonds 45,000 125 25,000 40,000 40,000 25,000 | -444 25,000 - 30,000 20.0 30,000 20.0
BEHRIERE 42 Provision for Loss on Guarantees 8,010 -1.6 7,590 7,960 8,020 8,670 8.2 9,080 4.7 9,800 13.0 9,970 15.0
B &1 Noncurrent Liabilities 426,431 -11.8 402,775 403,779 406,446 418,549 -1.8 412,146 -1.5 413,365 -1.2 433,594 3.6
1% Bonds Payable 95,000 | -26.9 95,000 80,000 80,000 70,000 | -26.3 70,000 - 70,000 - 95,000 357
RMEAS Long-term Loans Payable 240,461 -17.4 224,453 247,801 256,979 285,253 18.6 285,975 0.3 294,073 3.1 294,822 3.4
FIRREBAS LS Provision for Loss on Interest Repayment 86,200 51.9 78,697 71,388 64,670 57,723 -33.0 50,633 -12.3 43,773 -24.2 37,087 -35.8
aEad Total Liabilities 618,982 1.1 609,185 614,665 599,343 593,839 -4.1 607,965 24 622,354 4.8 648,709 9.2
HEAR Shareholders' Equity 461,531 9.1 473,642 487,635 488,374 496,416 7.6 502,867 1.3 512,989 33 516,623 4.1
FIRRIRE Retained Earnings 325,375 75 337,487 351,480 352,218 360,261 10.7 366,712 1.8 376,834 46 380,468 56
- RE xS Valuation and translation adjustments 0 30.7 0 0 0 0 17.5 0 12.6 0 24.7 0 -21.6
MAEAE Total Net Assets 461,531 9.1 473,642 487,635 488,374 496,416 76 502,867 1.3 512,989 33 516,623 4.1
AR Ea Total Liabilities and Net Assets 1,080,514 4.4 1,082,828 1,102,301 1,087,717 1,090,256 0.9 1,110,832 1.9 1,135,343 4.1 1,165,333 6.9

ERRIEES (A7/350R) Guaranteed Receivables (Off Balance) 1,012,303 | 0.0 | 1,019,033 1,025,445 1,029,303 1,044,499 | 3.2 | 1,055,210 | 1.0 | 1,068,218 | 23 | 1,076,443 | 3.1 | | |




EEMBLSHOZELEK)

Trend in Actual Results and Estimates (Non-consolidated)

9. BEWHEE (7alL)

Income Statement (ACOM)

B {7 : 75 [/Millions of yen )

2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 BIEALL 2023/6 AR 2023/9 AR 2023/12 AR 2024/3 BIHALE | 2024/3R3E L(E)| #7#ALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEINE Operating Revenue 194,670 -1.7 49,380 99,591 150,025 200,679 31 51,980 5.3 105,612 6.0 160,118 6.7 214,600 6.9
EEEAEFE Interest on Operating Loans 117,003 -3.1 29,256 58,725 88,597 117,875 0.7 30,366 3.8 61,559 4.8 93,775 5.8 125,200 6.2
BEERBAH>TAIE Revenue from Credit Card Business 10,853 8.7 2,905 5,933 9,135 12,377 14.0 3,419 17.7 7,022 18.4 10,807 18.3 14,700 18.8
{ERRFEIRZEE Revenue from Credit Guarantee 43,579 -4.0 11,272 22,648 34,435 46,285 6.2 12,226 8.5 24,611 8.7 37,411 8.6 50,300 8.7
EEEA Operating Expenses 183,009 475 31,732 64,038 98,818 137,852 -24.7 37,019 16.7 75,950 18.6 113,505 14.9 156,100 13.2
£rhE A Financial Expenses 3,254 -15.3 688 1,358 1,973 2,581 -20.7 636 -7.6 1,401 3.2 2,206 11.8 3,100 201
HEREER Provision for Bad Debts 47,708 2.7 12,921 26,393 41,074 56,556 18.5 16,960 31.3 35,117 33.1 52,614 281 70,400 245
BEEL Bad Debt Expenses 47,438 -12.9 12,141 24,943 38,064 51,496 8.6 14,550 19.8 29,687 19.0 45,614 19.8 61,200 18.8
BR3Pt Increase or Decrease in Allowance for Doubtful Accounts 400 - 1,200 1,500 3,000 4,400 - 2,000 - 4,300 - 5,700 - 7,600 -
EHRIIE LT L2 Increase or Decrease in Provision for Loss on Guarantees -130 - -420 -50 10 660 - 410 - 1,130 - 1,300 - 1,600 -
FEREREEER Provision for Loss on Interest Repayment 58,923 - - - - - - - - - - - - - -
FIRRES Interest Repayment 26,253 -4.1 6,668 13,119 19,006 25,171 -4.1 6,284 -5.8 12,412 -5.4 18,421 -3.1 - -
BEBREERD Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,211 -74 833 1,692 2,522 3,305 29 805 -3.3 1,537 -9.1 2,214 -12.2 - -
FRORIEB AT LS Increase or Decrease in Provision for Loss on Interest Repayment 29,458 - -7,502 -14,811 -21,529 -28,476 - 7,090 - -13,950 - -20,636 - - -
FOMDEXER Other Operating Expenses 73,123 -0.8 18,122 36,286 55,771 78,714 7.6 19,422 7.2 39,431 8.7 58,685 52 82,600 4.9
[=E L Operating Profit 11,660 -84.2 17,647 35,5652 51,206 62,826 | 438.8 14,961 -15.2 29,662 -16.6 46,612 -9.0 58,500 -6.9
B Non-operating Income 6,337 -14.0 5,801 5,867 7,647 7,733 22.0 4,479 -22.8 4,488 | -23.5 6,053 -20.8 6,100 -2141
EENER Non-operating Expenses 36| -357 99 114 127 143 | 2974 1| -98.3 10| -91.0 91| -28.0 - -
FEFIE Ordinary Profit 17,962 -77.9 23,349 41,305 58,726 70,417 | 292.0 19,438 -16.7 34,140 | -17.3 52,574 -10.5 64,600 -8.3
LEB:IESTE Extraordinary Income 24| -63.9 - 1,115 1,115 1,115 - - - - - 0 - - -
HERIE L Extraordinary Losses 1,732 | 122.0 42 151 4,953 4,975 | 187.2 44 6.1 108 | -28.8 154 -96.9 200 -96.0
b AR R kIR R Profit Before Income Taxes 16,254 -79.8 23,307 42,269 54,889 66,557 | 309.5 19,393 -16.8 34,032 -19.5 52,420 -4.5 64,400 -3.2
EARLERBRUEER Income Taxes-current 12,929 93.9 1,550 3,513 4,761 6,511 -49.6 1,788 15.3 3,896 10.9 7,392 55.3 - -
EABRERRE Income Taxes-deferred -44,757 - 3,378 6,385 9,185 11,061 - 3,321 -1.7 5,729 -10.3 7,588 -17.4 - -
L HA i F) 2 Profit 48,082 -32.2 18,378 32,370 40,942 48,985 1.9 14,283 -22.3 24,405 | -24.6 37,439 -8.6 45,800 -6.5




FEHERBLSHDEAL (ELK) Trend in Actual Results and Estimates (Non-consolidated)

10. BERNEFEIE (FaL) Operating Revenue by Segment (ACOM)
( B 4% : 575 F/Millions of ven )
2023/3 2024/3

2022/3 RiTHALE 2022/6 2022/9 2022/12 2023/3 RIEALL 2023/6 HIERBLL 2023/9 HIERBLL 2023/12 HER L 2024/3 HT#ALL | 2024/3R3& L (E)| #7#AtL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEINE Operating Revenue 194,670 -1.7 49,380 99,591 150,025 200,679 3.1 51,980 5.3 105,612 6.0 160,118 6.7 214,600 6.9
O—2-JLPybh—REE Loan and Credit Card Business 142,302 -1.5 36,035 72,208 109,020 145,174 2.0 37,747 4.8 76,330 5.7 116,192 6.6 155,200 6.9
Oo— %% Loan Business 130,696 -2.3 32,882 65,799 99,162 131,833 0.9 34,050 3.6 68,762 45 104,565 54 139,500 58
EERO— Unsecured Loans 130,320 -2.3 32,790 65,631 98,921 131,525 0.9 33,986 3.6 68,633 4.6 104,373 5.5 139,300 59
HEERT Consumers 130,320 -2.3 32,790 65,631 98,920 131,524 0.9 33,986 3.6 68,633 4.6 104,373 5.5 139,300 59
HHERKO— Secured Loans 375| -13.6 91 167 241 308 | -17.8 64| -30.1 129 | -229 192 -20.1 200 | -35.2
JLOYRh—REE Credit Card Business 11,605 9.5 3,153 6,409 9,858 13,340 14.9 3,697 17.3 7,567 18.1 11,626 17.9 15,700 17.7
ERRIEEE Guarantee Business 52,228 -2.3 13,229 27,167 40,846 55,288 5.9 14,141 6.9 29,133 7.2 43,800 72 59,300 7.3
Z0its Others 139 54.0 115 215 158 217 55.7 90| -21.3 148 | -31.0 125 | -20.8 100 | -53.9

10-2. B2IINSOEEUERLL (7aLl) Composition Ratio of Operating Revenue by Segment (ACOM)
(B4 ;%)

2023/3 2024/3
2022/3 2022/6 2022/9 2022/12 2023/3 2023/6 2023/9 2023/12 2024/3 2024/3R &L (E)

HEINE Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
A= Loy h—REE Loan and Credit Card Business 73.1 73.0 725 72.7 72.3 72.6 72.3 72.6 72.3
Oo— %% Loan Business 67.1 66.6 66.1 66.1 65.7 65.5 65.1 65.3 65.0
JLOYRh—REE Credit Card Business 6.0 6.4 6.4 6.6 6.6 7.1 7.2 7.3 7.3
ERRIEEE Guarantee Business 26.8 26.8 27.3 27.2 27.6 27.2 276 27.3 276
Z0ith Others 0.1 0.2 0.2 0.1 0.1 0.2 0.1 0.1 0.1




ZEHAHBLSH D FBEL (L)

Trend in Actual Results and.

(No, z )

1. BEXER (7aL)

Operating Expenses (ACOM)

( B4 : &5 M/Millions of yen )

2023/3 2024/3
2022/3 [ HIEL | 2022/6 2022/9 2022/12 2023/3 [ HIEL | 2023/6 AIEREALL 2023/9 AIEREALL 2023/12 BERL 2024/3 [ BTEALL | 2024/3R:&L(E)[ BEALL |
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEEA Operating Expenses 183,009 47.5 31,732 64,038 98,818 137,852 | -24.7 37,019 16.7 75,950 18.6 113,505 14.9 156,100 13.2
ERER Financial Expenses 3,254 | -153 688 1,358 1,973 2,581 -20.7 636 -7.6 1,401 3.2 2,206 11.8 3,100 201
HEREEA Provision for Bad Debts 47,708 2.7 12,921 26,393 41,074 56,556 18.5 16,960 31.3 35,117 33.1 52,614 281 70,400 245
HEEX Bad Debt Expenses 47,438 | -12.9 12,141 24,943 38,064 51,496 8.6 14,550 19.8 29,687 19.0 45,614 19.8 61,200 18.8
EHEEES o2 Increase or Decrease in Allowance for Doubtful Accounts 400 - 1,200 1,500 3,000 4,400 - 2,000 - 4,300 - 5,700 - 7,600 -
BHRIHAKS| L8R Increase or Decrease in Provision for Loss on Guarantees -130 - -420 -50 10 660 - 410 - 1,130 - 1,300 - 1,600 -
FRRERER A Provision for Loss on Interest Repayment 58,923 - - - - - - - - - - - - - -
FRRES Interest Repayment 26,253 -4.1 6,668 13,119 19,006 25171 -4.1 6,284 -5.8 12,412 -5.4 18,421 -3.1 - -
HEMAREERE) Bad Debt Expenses (ACOM' Voluntary Waiver of Repayments) 3211| 74 833 1,692 2,522 3305| 29 805 | -3.3 1537 | 9.1 2214 | -122 - -
FIRIREIE LS| L& 1ERLE Increase or Decrease in Provision for Loss on Interest Repayment 29,458 - -7,502 -14,811 -21,529 -28,476 - -7,090 - -13,950 - -20,636 - - -
ZOHOEXER Other Operating Expenses 73,123 -0.8 18,122 36,286 55,771 78,714 7.6 19,422 7.2 39,431 8.7 58,685 5.2 82,600 4.9
PN Personnel Expenses 16,924 -5.2 4,295 8,432 12,775 17,110 11 4,520 5.3 8,813 4.5 13,193 3.3 17,800 4.0
LEEGRHE Advertising Expenses 15,157 36.6 4,156 8,276 12,784 17,767 17.2 5,049 215 10,191 231 14,824 16.0 19,800 1.4
BHME Administrative Expenses 5,434 -2.0 1,297 2,701 4,091 5,404 -0.5 1,200 -7.5 2,423 | -10.3 3,672 | -12.7 5,100 -5.6
EHME Computer Expenses 16,565 | -15.6 3,889 7,614 12,088 17,203 3.9 3,791 -25 7,808 25 11,914 -1.4 17,100 -0.6
FHen Fees 7,533 1.3 1,951 3,913 5,860 8,073 7.2 2,175 1.5 4,536 15.9 6,882 17.4 9,700 201
REEF Insurance Expenses 35 -0.6 0 10 17 25| -275 2| 2149 11 12.2 20 17.8 100 | 293.6
BT AN Depreciation 420 | -10.3 90 177 273 373 | -11.3 86 -4.1 172 -2.7 259 -5.1 300 | -19.6
AR Taxes and Other Public Charges 5,082 6.0 1,282 2,544 3,944 5,449 7.2 1,355 5.7 2,764 8.7 4,210 6.8 5,700 4.6
BEBG\IAZEER) Enterprise Tax (Pro Forma Standard Taxation) 1,890 35.6 325 695 1,029 1,383 | -26.8 344 5.8 726 45 1,093 6.2 1,600 15.7
Z 01t Others 4,078 | -25.6 833 1,920 2,906 5,924 453 895 74 1,982 3.2 2,714 -6.6 5,400 -8.8
11-2. EENHEXERE (7al) Ratio of Operating Expenses to Operating Revenue (ACOM)
(BfE: %)
2023/3 2024/3
2022/3 [ EUEAEE | 2022/6 2022/9 2022/12 2023/3 [ AR | 2023/6 [mEmsk| 20239 [mEmmk| 202312 [mEEmE|  2024/3 [ AU |2024/38iEL(E)| MUK |
YOy p.p. YOy p-p. YOy p.p. YOy p.p. YOy p.p. YOy p.p. YOy p.p.
EEER Operating Expenses 94.0 31.3 64.3 64.3 65.9 68.7 | -253 71.2 6.9 71.9 7.6 70.9 5.0 72.7 4.0
ERER Financial Expenses 1.7 -0.3 1.4 1.4 1.3 1.3 -0.4 1.2 -0.2 1.3 -0.1 1.4 0.1 1.4 0.1
HEEEER Provision for Bad Debts 245 1.0 26.2 26.5 274 28.2 3.7 32.6 6.4 33.3 6.8 32.8 54 32.8 4.6
HiEEX Bad Debt Expenses 244 -3.1 246 25.0 254 25.7 1.3 28.0 3.4 281 3.1 28.5 3.1 28.5 2.8
FRREREE R Provision for Loss on Interest Repayment 30.2 30.2 - - - - - - - - - - - - -
ZTOMDEXER Other Operating Expenses 37.6 0.4 36.7 36.4 37.2 39.2 1.6 37.4 0.7 37.3 0.9 36.7 -0.5 38.5 -0.7
ANG& Personnel Expenses 8.7 -0.3 8.7 8.5 8.5 8.5 -0.2 8.7 0.0 8.3 -0.2 8.2 -0.3 8.3 -0.2
LEERE Advertising Expenses 7.8 2.2 8.4 8.3 8.5 8.9 1.1 9.7 1.3 9.6 1.3 9.3 0.8 9.2 0.3
EHE Administrative Expenses 2.8 0.0 2.6 2.7 2.7 2.7 -0.1 2.3 -0.3 2.3 -04 22 -0.5 24 -0.3
BHBE Computer Expenses 8.5 -1.4 7.9 7.6 8.1 8.6 0.1 7.3 -0.6 7.4 -0.2 75 -0.6 8.0 -0.6
FH Fees 3.9 0.1 4.0 3.9 3.9 4.0 0.1 4.2 0.2 4.3 0.4 4.3 0.4 45 0.5

CEEXNBELBAE(%)=EXBA E5INE

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue
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Trend in Actual Results and N¢

12. FEREXEEES (73L)

Receivables Outstanding by Segment (ACOM)

202373 202473
2022/3 B 2022/6 2022/9 2022/12 2023/3 B 202306  |memm| 202309 | mEms| 202312 | mems| STEAKL|  2024/3 Bt |2024/3REL(E) AL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
O—2-HLSyhh—KEE  (BFF)| Loan and Credit Card Business (Millions of yen) 871,118 1.0 879,988 886,606 895,304 914,533 5.0 937,306 6.5 957,864 8.0 976,484 9.1 6.8 988,100 8.0
o— %% Loan Business 783,155 | -0.1 788,900 791,882 795,987 810,958 36 829,170 5.1 845213 6.7 858,709 7.9 59 866,800 6.9
mERO— Unsecured Loans 780,183 | 0.0 786,035 789,137 793,373 808,441 36 826,754 5.2 842,914 6.8 856,523 8.0 5.9 864,600 6.9
BEEAT Consumers 780,181 0.0 786,033 789,135 793,371 808,439 36 826,752 52 842,912 6.8 856,523 8.0 59 864,600 6.9
HEg0— Secured Loans 2072| -16.9 2,865 2,744 2,613 2516 -153 2416 | -15.7 2299 | -16.2 2186 | -16.4| -13.1 2200 | -12.6
FBEA—FO— Real Estate Card Loan 2550 | -16.6 2,459 2,360 2,258 2178 | -146 2,087 | -15.1 1,998 | -153 1922 | -149| -11.8 - -
SUTh—REE Credit Card Business 87,962 | 116 91,087 94,724 99,316 103,575 | 17.7 108,136 | 187 112,650 | 189 117,775 | 186 137 121,300 | 17.1
R ) Gonaumers por Acsotn: (Thousands of yor) 514 10 514 511 507 502 | 23 498| -3 494| 33 a91| 32| 22 493| 18
ERRIRS Guaranteed Receivables 1,012,303 00| 1019033 1,025445| 1,029,303 | 1,044,499 32| 1,055,210 36| 1,068,218 42| 1,076,443 46 31 1,095,000 48
e Sl P rocaana ot gy Frocotables 61| 1.2 663 667 667 671 15 671| 1.2 673| 09 674 10| 04 672 01
RiEfRHE Right to reimbursement 54,519 57 55,754 56,256 56,965 57,192 49 58,331 46 58,656 43 58,769 32 28 - -
13. FIAFZ L (7al) Number of Customer Accounts (ACOM)
202373 202473
2022/3 B 202216 2022/9 2022112 2023/3 BISALE 202306 |memmi| 202309 |mEmss| 202312 | memsi| STEAKLE|  2024/3 Bt |2024/3R:8 L(E) ATHALE
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
O—o B (#9)| Loan Business 1,516,101 09| 1528730 | 1544,347| 1,563,654 | 1,609,356 62| 1,659,103 85| 1705843 | 105| 1741895| 114 82 1,753,900 9.0
miEEo— Unsecured Loans 1,514,981 09 || 1527660 || 1543322|| 1562671 | 1608412 6.2 || 1658199 85 (| 1704977 | 105|| 1,741060| 114 8.2 1,753,100 9.0
BEEAT Consumers 1,514,979 0.9 ||| 1,527,658 ||| 1,543,320 ||| 1,562,669 ||| 1,608,410 6.2 ||| 1,658,197 85 (|| 1,704,975 | 105 ||| 1,741,059 | 114 82 1,753,100 9.0
AEgEo— Secured Loans 1,120 | 174 1,070 1,025 983 944 | 157 904 | -155 866 | -155 835 -151| -115 800 | -153
SUSukh—REE ()| Credit Card Business 500,298 96 523,180 552,816 586,924 629,988 | 25.9 682,289 | 304 733,883 | 328 780,851 | 330| 239 787,400 |  25.0
ERRIEE Guarantee Bussiness 1530222 | -1.3| 1536576 | 1,537,215 | 1,540,937 | 1,555,704 17| 1,571,004 22| 1584920 31| 1,596,448 36 26 1,629,300 47

CENR—EE EXRMERESEATHOER
CEQILOUMI—RBE - AHRER

: 2. Credit Card Business: Number of cardholders.

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
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Trend in Actual Results and Estimates

14, A—UREFREAY. FERRUHFREME (73L)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2023/3 2024/3
2022/3 LT3 2022/6 2022/9 2022/12 2023/3 EET 2023/6 EEET 2023/9 EEET 2023/12 AR 2024/3 WML | 2024/358 L (E)[ AHAtL
yoy % yoy % oy % oy % yoy % oy % yoy %
HREAR (##)| Number of Applicants 554,955 27.0 170,356 349,605 545,878 775,649 39.8 257,192 51.0 508,100 453 754,313 38.2 - -
HEH (##)| Number of New Loan Customers 233,458 29.8 65,607 134,146 214,504 309,619 32.6 108,110 64.8 215,003 60.3 323,020 50.6 400,000 29.2
FRE TR (%)| Lending Ratio (%) 421 (0.9) 385 38.4 39.3 39.9 (22) 42,0 (3.5) 423 (3.9) 4238 (3.5) - -
CENFRBEAFRERED—FHERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFR B EORMLMICIZ( ) ESTHBELERT : 2. Figures in brackets indicate year-on-year change in percentage points.
Initial Average Lending Amount
HEH B A FM) (Thousands of yen) 170 -2.9 | 164 ‘ 164 163 163 ‘ -4.1 | 163 ‘ -0.6 ‘ 166 ‘ 1.2 ‘ 168 ‘ 3.1 - ‘ - |
15. A—VREEHB (7aL) Number of Loan Business Outlets (ACOM)
2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 AL 2023/6 ATHAR L 2023/9 ATHAREE 2023/12 BIEARLE 2024/3 ATHALL [ 2024/3REL(E)| AiTHALL
oy yo ytd ytd ytd yo oy
O—2REEHH (J&)| Number of Loan Business Outlets 834 -63 807 779 755 754 -80 732 -22 701 -53 675 -79 675 -79
HAIESH Staffed 4 - 4 4 4 1 -3 - -1 - -1 - -1 - -
E|AES Unstaffed 830 -63 803 775 751 753 =77 732 -21 701 -52 675 -78 675 -78
16. HENERKIHE (7L Automatic Contract Machines (ACOM)
2023/3 2024/3
2022/3 BIHALL 2022/6 2022/9 2022/12 2023/3 BTHALL 2023/6 BTHAK L 2023/9 EENE 2023/12 BIEARLL 2024/3 BIHALL | 2024/3REL(E)| AiTHALL
Yoy Yoy ytd ytd ytd YOy Yoy
BBEHI—F—H (f)| Number of Automatic Contract Machine Outlets 834 -63 807 779 755 754 -80 732 -22 701 -53 675 -79 675 -79
BHEIRAEE R (&)| | Number of Automatic Contract Machines 852 -84 823 795 770 769 -83 746 -23 715 -54 689 -80 690 -79
H—REITHEE Number of Card Issuance Machines 646 -1 ‘ 646 ‘ 647 ‘ 647 ‘ 647 1 648 1 648 1 648 1 - -
17. ATM (73L) ATMs (ACOM)
2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 AL 2023/6 ATHAR L 2023/9 ATHAR L 2023/12 IR 2024/3 ATHALL [ 2024/3REL(E)| AiTHALL
oy Yo' ytd ytd ytd yo! oy
ATMEBH (&)| Number of ATMs 50,656 -318 50,495 50,417 50,443 50,146 -510 49,963 -183 49,857 -289 50,015 -131 - -
BiHRES Proprietary 857 -71 827 799 775 772 -85 747 -25 714 -58 688 -84 693 -79
FRER Open 365 Days/Year 857 -7 827 799 775 772 -85 747 -25 714 -58 688 -84 - -
245 TERR B Open 24 Hours/Day 763 -61 ‘ 742 ‘ 720 ‘ 699 ‘ 695 -68 673 -22 644 -51 619 -76 - -
RS Tie-up 49,799 -247 49,668 49,618 49,668 49,374 -425 49,216 -158 49,143 -231 49,327 -47 - -
SEVREED L, ML RELTOIRANEELTVIEH Note : The figures in "Tie-up" represent number of ATMs managed by tie-up partner banks.
18. #tB# (72L) Employees (ACOM)
2023/3 2024/3
2022/3 BIHALL 2022/6 2022/9 2022/12 2023/3 BTHALL 2023/6 BTHAK L 2023/9 EENE 2023/12 BIEARLL 2024/3 BIHALL | 2024/3REL(E)| AiT#ALL
Yoy Yoy ytd ytd ytd Yoy Yoy
At (48)| Number of Total Employees 2,210 7 2,251 2,223 2,208 2,180 -30 2,221 41 2,209 29 2,182 2 - -
E#E Permanent Employees 2,111 -1 2,146 2,115 2,101 2,071 -40 2,106 35 2,093 22 2,066 -5 2,059 -12
JFIEHE Temporary Employees 99 8 105 108 107 109 10 115 [ 116 7 116 7 - -

-12 -



ERBBLSHD TR ()

19. BichFHFEY (7aL)

Trend in Actual Results and Estimates

Average Loan Yield (ACOM)

(BEfE: %)
2023/3 2024/3
2022/3 BIHALE 2022/6 W RN 2022/9 WEEML 2022/12 Wi RN 2023/3 BIHALE 2023/6 W RN 2023/9 WEEML 2023/12 Wi RN 2024/3 AL | 2024/3REL(E)| #ifAtt
Yoy p.p. Yoy P-p. Yoy p.p. Yoy P-p. Yoy p.p. Yoy P.p. Yoy p.p. Yoy P-p- Yoy p.p. Yoy P-p-
FehFEHFIEY Average Loan Yield 14.96 | -0.05 14.93 | -0.09 14.89 | -0.09 14.88 | -0.09 14.88 | -0.08 14.93 | 0.00 1493 | 004 14.95| 0.07 14.91| 0.03
FIERO— Unsecured Loans 1498 | -0.05 14.94 | -0.09 14.91| -0.08 14.90 | -0.09 14.89 | -0.09 14.94 | 0.00 14.94 | 003 14.96 | 0.06 1492 | 003
HEERET Consumers 14.98 | -0.05 14.94 | -0.09 14.91| -0.08 14.90 | -0.09 14.89 | -0.09 14.94 | 0.00 14.94 | 003 14.96 | 0.06 14.92 | 0.03
HERO— Secured Loans 1137 | 033 1252 093 1158 | -0.23 1132 | -0.20 1114 | 023 1036 | -2.16 1064 | -0.94 1079 | -0.53 1022 | -0.92
(EREHFIEY =ERXEG SR/ ANTHEA SRR (%) (FERH) Note: Average Loan Yield = Interest on Operating Loans / Term Average of Receivable Outstanding at the Beginning of the Each Month (%, Annual Rate).
20. EfFEFBIZSEN CAEERFEIERO—] (7OL) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( B4 : &7 A/Millions of yen )
2023/3 202473
2022/3 AL 2022/6 HERLLL 2022/9 WAL | 2022112 | fEALLE 2023/3 WAL 2023/6 MR 2023/9 WAL | 202312 | fEALLE 2024/3 HRLLL | 2024/3R:8 L(E)| HRktL
EHEEE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 780,181 | 100.0 786,033 | 100.0 789,135 | 100.0 793,371 | 100.0 808,439 | 100.0 826,752 | 100.0 842,912 | 100.0 856,523 | 100.0 864,600 | 100.0
15.000% < =  18.000% 15.000% < =  18.000% 357,395 | 458 359,009 | 457 360,996 | 45.8 363,982 | 459 373,042 |  46.1 385,878 | 46.7 398,916 | 47.3 411,589 | 48.0 417,500 | 483
10.000% < = 15.000% 10.000% < =  15.000% 370,942 | 47.6 374,234 | 476 374,326 | 47.4 374,874 | 472 379,930 | 47.0 384,758 | 46.5 387,531 | 46.0 388,748 | 454 389,700 | 45.1
< 10.000% < 10.000% 51,843 6.6 52,789 6.7 53,812 6.8 54,515 6.9 55,466 6.9 56,114 6.8 56,464 6.7 56,185 6.6 57,400 6.6
20-2. EfTEFR OEHER (HEERITERIBERO—2] (72aL) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
2023/3 202473
2022/3 AL 2022/6 HERLLL 2022/9 WAL | 2022112 | fEALLE 2023/3 WAL 2023/6 HERLLL 2023/9 WAL | 202312 | fEALLE 2024/3 HRLLL | 2024/3R:8 L(E)| HRktL
EHEEE Effective Annual Interest Rate C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 1,514,979 | 100.0 1,527,658 | 100.0 1,543,320 | 100.0 1,562,669 | 100.0 1,608,410 | 100.0 1,658,197 | 100.0 1,704,975 | 100.0 1,741,059 | 100.0 - -
15.000% < =  18.000% 15.000% < = 18.000% 1,049,509 | 693 1,056,530 | 69.2 1,068,782 | 69.2 1,086,309 | 69.5 1,124,854 | 69.9 1,168,681 | 70.5 1,211,615 | 711 1,247,952 | 717 - -
10.000% < = 15.000% 10.000% < =<  15.000% 349,117 | 23.0 351,476 | 23.0 351,725 | 22.8 350,889 | 225 355,573 | 22.1 359,380 | 21.7 362,172 | 21.2 362,311 | 20.8 - -
< 10.000% < 10.000% 116,353 7.7 119,652 7.8 122,813 8.0 125,471 8.0 127,983 8.0 130,136 7.8 131,188 7.7 130,796 7.5 - -
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21 B EENESHER CEEERTEERON—] (7aL4)

Trend in Actual Results and Estil NC

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( Eif: 575 M/Millions of yen )

2023/3 2024/3
Classified Receivable Outstanding 202213 | #RELL | 20226 | HREL | 202219 | #REE | 2022012 | HERHL | 2023/3 | 4REE | 202306 | HERRHL | 2023/9 | MREE | 202312 | HERkHL | 2024/3 | #RELL [20243REL(E)| MRt
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
&% Total 780,181 | 100.0 786,033 | 100.0 789,135 | 100.0 793,371 | 100.0 808,439 | 100.0 826,752 | 100.0 842,912 | 100.0 856,523 | 100.0 864,600 | 100.0
10 AT < 100 14,350 | 1.8 14,835 | 1.9 15,637 | 2.0 16,284 | 2.0 17,643 | 2.2 18,446 | 2.2 18,932 | 23 18,627 | 22 20,300 | 23
105M#E 305MUT 100 < < 300 74677 | 96 74,407 | 95 74597 | 95 75079 | 95 77572 | 96 80,393 | 97 83,666 | 9.9 87,107 | 10.2 83,100 | 96
305 M 505 AT 30 < < 500 208,918 | 26.8 210,580 | 26.8 212,564 | 269 215,060 | 27.1 219,630 | 27.2 226,245 | 27.4 233,858 | 27.8 240,395 | 28.0 236,600 | 27.4
50758 100G LT 50 < £ 1,000 188,154 | 24.1 188,804 | 24.0 188,849 | 23.9 188,586 | 23.8 190,963 | 23.6 194,735 | 23.6 197,605 | 23.4 200,499 | 23.4 202,100 | 23.4
10075 M 1,000 < 294,079 | 37.7 297,405 | 37.8 297,486 | 37.7 298,360 | 37.6 302,629 | 37.4 306,931 | 37.1 308,849 | 36.6 309,893 | 36.2 322,500 | 37.3
21-2. EHLERNOEHER (HEEMITEBFRO—2] (7al) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
2023/3 2024/3
Classified Receivable Outstanding 202213 | etk | 20226 | #Atc | 202209 | aeiet | 202212 | #ste | 20233 | et | 202306 | Mske | 20239 | et | 202312 | #sike | 20243 | et |2024nmmLE)| MRk
BEIVY (Thousands of yen) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 1,514,979 | 100.0 | 1,527,658 | 100.0 | 1,543,320 | 100.0 | 1,562,669 | 100.0 | 1,608,410 | 100.0 | 1,658,197 | 100.0 | 1,704,975 | 100.0 | 1,741,059 | 100.0 - -
10 ML < 100 228,992 | 151 236,432 | 155 247,062 | 16.0 257,621 | 165 276,582 | 17.2 290,605 | 17.5 300,227 | 17.6 301,544 | 17.3 - -
105M#E 30BAUT 100 < < 300 360,113 | 23.8 359,596 | 23.5 360,737 | 234 363477 | 233 375241 | 233 389,088 | 235 403,878 | 237 418,466 | 24.0 - -
305 M 505 LT 30 < < 500 485,563 | 32.0 488,634 | 320 492,583 | 319 498,281 | 319 507,930 | 31.6 522,759 | 315 540,113 | 31.7 555,533 | 31.9 - -
5075 M8 100G LT 50 < £ 1,000 248512 | 16.4 249,108 | 16.3 248,925 | 16.1 248,604 | 159 251,580 | 156 256,179 | 155 250,873 | 152 263,811 | 152 - -
10075 M 1,000 < 191,799 | 12.7 193,888 | 12.7 194,013 | 12.6 194,686 | 12.4 197,077 | 12.3 199,566 | 12.0 200,884 | 11.8 201,705 | 116 - -
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22 MEFIRA G HERL PEEEATRERD—2] (7aL4)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( B4 : FF/Thousands of yen, % )

202373 202473
2022/3 2022/6 2022/9 2022112 2023/3 2023/6 2023/9 2023/12 2024/3
o DE o 2E o 7 o DE o
R aftem | B R afem | B R aftem | B R afem | B R aftem | B R afem | B R aftem | B R afem | B R aftem | B
it g ot Arage it g ot Arage it g ot Arage it g ot Arage it g
ERSY Annual Income (M\“iOﬂS of yen) New Accounts. I:::::::‘gl Existing Accounts | New Accounts Lending Existing Accounts | New Accounts I::::::;gl Existing Accounts| New Accounts Lending Existing Accounts | New Accounts I::::::;gl Existing Accounts [ New Accounts Lending Existing Accounts | New Accounts I:::::::‘gl Existing Accounts | New Accounts Lending Existing Accounts| New Accounts I:::::::‘gl Existing Accounts |
& Total 1000 170| 1000 | 100.0| 164 1000 | 100.0| 164 | 1000 | 100.0 163 100.0  100.0| 163 100.0 | 100.0 163 | 100.0 100.0| 166  100.0 1000 168  100.0
205 s 2 248 121|| 213|| 237 113 | 214 | 249 12| | 212| 256 113 | 213 || 265 113 | 216| 263 115 | 216|| 267 117 | 218 | 268 117 | 220
2005FE  S00BAMT 2 < s s 663 175|| 614| 662 167 | 616 | 651 168 | 615 | 645 | 168 | 615| 636  168|| 610| 634 166 | 611 630 171 | 610 626 172 | 608
SOBRAE  T00BAMT 5 < s 7 61| 244 114 68 232 114 68 235 114 67| 233 113 67 235 114 70 231 114 70 241 113 71| 243 113
T0RRAE  1.000BRLT 7 < s 1 22 293 46 25| 203 46 24 292 46 24| 206 46 24 296 46 25| 208 45 25 301 45 26| 300 45
10007 M 0 < 06 419 13 08| 404 13 08 382 13 08| 389 13 08 393 14 08| 402 14 08 404 14 09| 404 14
23 EEERIEHERL [EEERITEBED—2]) (7al) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
(sfi:96)
202373 202473
2022/3 2022/6 2022/9 2022112 2023/3 2023/6 2023/9 202312 2024/3
wE | mE | GBm | wR | ®& | B@ | w8 | B& | &@ | wR | B& | Bm | wAE | B& | BEm | w8 | B& | &Em | wR | Be | GEm | w8 | Be | B8 | w8 | Be | G5
Now Accouns Wt ots | o pccos | eismsons WIS | Nowpccouns WSS | o pcouns | Eismsons WS | Nowpccouns WS | o pccons | Eismsons WS | Nowpccouns WS | o pcouns | eismsons WS | Nowpccous wreors
& o Total 1000 100.0| 1000 | 100.0| 1000 1000 | 100.0 100.0| 100.0 | 100.0 1000 100.0  100.0| 100.0  100.0 | 100.0 1000 | 100.0 100.0| 1000 100.0 100.0| 100.0  100.0
~  29¥ Under 29 60.7 | 283|| 409|| 605 285 | 420 | 604 | 288 | 426 610 | 203 || 426 || 61.3| 302 | 426| 595 310 | 436 588| | 316 439 | 587| 321 | 44.1
0~ 39F Age 30 3 164 || 226| 190|| 166| 227 | 191|| 167 | 226 194 | 166 | 226 | 191 || 166 | 224 | 192|| 174 || 224| 198 | 175| 223 | 198 | 176|| 223 197
0~ 4o Age 40 49 115 | 205| 149|| 117| 203 | 140|| 116 | 201 | 138 | 114 | 198 | 138|| 112 194 | 138| 118 | 191| 130 | 120 188 | 132 | 119|| 186 133
50 o~  s9F Age 50 59 80 | 173 134 77| 173 134 76| 173 134 74| 172] 133 73| 170 133 76| 167 127 78| 166 124 79| 164 124
60T LLE Over 60 34| 113 118 35| 12| 115 37 12| 114 36| 11 112 36| 110/ 111 37| 108] 109 39| 107 107 39| 106] 105
24, AR BRI CEEERTEERFRO—2) (7al) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
(sfi:96)
202373 202473
2022/3 2022/6 2022/9 2022112 2023/3 2023/6 2023/9 202312 2024/3
wR | BE | Gmm | wR | && | &@ | w8 | B& | @@ | @R | B& | &m | wA | B& | &M | w8 | B& | &m | wR | Be | GEm | w8 | BF | B8 | w5 | Be | G5
New Accouns | Essianonts] 1595 | o pccounts s 5 | o pccounts oot WIS | N ez | Essimncows| WIS | e ket et o S | o s x| TS| o pcouns x| S | o pccouns| x| S | Now A o Y115
Ex Male 677 719| 731| 674 718 727 669 716| 728 662 713 727 661 710 725| 654 707 706 648 703 706 644 699 705
Y Female 323 281| 269| 326 282 273| 331 284| 272 338 287 273 339 200 275| 346 203| 294 | 352 207 294 356 301 295
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25. BEHEX (7aL)

Bad Debt Expenses (ACOM)

202373 2024/3
2022/3 ATHALE 2022/6 2022/9 2022/12 2023/3 EIET 2023/6 BRI 2023/9 BRI 2023/12 B R 2024/3 Wik | 2024/3REL(E) | ALt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
% (B75)| Bad Debt Expenses (Millions of yen) 50,650 -12.6 12,974 26,636 40,586 54,801 8.2 15,356 18.4 31,224 17.2 47,828 17.8 64,500 17.7
A—2-JLYybh—REE Loan and Credit Card Business 29,666 -9.3 7,655 15,822 24,138 32,674 9.8 9,086 18.7 18,381 16.2 28,064 16.3 38,200 17.3
o— E¥ Loan Business 26,010 -10.1 6,713 13,820 21,079 28,387 9.1 7,868 17.2 15,806 14.4 24,001 13.9 32,700 15.2
FERA— Unsecured Loans 25,985 -10.1 6,705 13,808 21,049 28,349 9.1 7,853 17.1 15,779 143 23,972 13.9 32,700 15.3
% Bad Debt Expenses 22,773 -10.4 5,872 12,116 18,527 25,044 10.0 7,047 20.0 14,242 17.5 21,757 174 - -
. Waiver of Repayments accompanied with
FLREERI SRR Intereet Repayments 3,211 74 833 1,692 2,522 3,305 29 805 3.3 1,537 9.1 2,214 122 - -
HiBREO— Secured Loans 25 -38.8 7 12 29 37 46.0 14 105.3 26 112.8 29 1.2 - -
ILOvbh—FEE Credit Card Business 3,656 -3.3 942 2,001 3,059 4,187 14.5 1,218 29.3 2,574 28.7 4,062 32.8 5,500 31.3
ERRIESE Guarantee Business 20,963 -16.9 5,319 10,808 16,442 22,221 6.0 6,269 17.9 12,843 18.8 19,764 20.2 26,200 17.9
1O E & =Y E AN B Average Amount of Bad Debt Expenses per Account
FBRO— (FA)] for Unsecured Loans (Thousands of yen) 414 4.4 403 402 404 402 2.9 391 3.0 390 3.0 387 4.2 R R
<BE> <Reference>
104 =Y B REE B Average Balance of Unsecured Loans for Consumers
[EERO— (FA)] per Account (Thousands of yen) | 514 -1.0 | 514 ‘ 511 507 ‘ 502 ‘ -2.3| 498 -3.1 | 494 -3.3 ‘ 491 3.2 | ‘ | 493 | -1.8 |
(B EBLE] [Ratio of Bad Debt Expenses]
O—2-HLSykh—RE% (%) | Loan and Credit Card Business (%) 3.40 (-0.39) 0.87 1.78 2.70 3.56 (0.16) 0.97 (0.10) 1.92 (0.14) 2.87 (0.17) 3.86 (0.30)
n—vE% Loan Business 332 | (:0.37) 0.85 174 2,65 3.50 (0.18) 0.95 (0.10) 1.87 (0.13) 279 (0.14) 377 0.27)
EiBREO— Unsecured Loans 3.33 (-0.37) 0.85 1.75 2.65 3.51 (0.18) 0.95 (0.10) 1.87 (0.12) 2.80 (0.15) 3.78 (0.27)
EET TS Bad Debt Expenses 292 | (-0.34) 0.75 153 2.33 3.10 (0.18) 0.85 (0.10) 1.69 (0.16) 254 021 - -
SRR | S Waiver of Repayments accompanied with
FIBREHRICHSEIERE Interest Repayments 0.41 (-0.03) 0.11 0.21 0.32 0.41 (0.00) 0.10 (-0.01) 0.18 (-0.03) 0.26 (-0.06) - -
HEFO—Y Secured Loans 0.85 (-0.31) 0.25 0.45 1.1 1.47 (0.62) 0.61 (0.36) 1.15 (0.70) 1.35 (0.24) - -
HLOUrh—REE Credit Card Business 4.15 (-0.65) 1.03 2.1 3.08 4.04 (-0.11) 1.13 (0.10) 2.28 (0.17) 3.45 (0.37) 4.53 (0.49)
ERRIERX Guarantee Business 1.96 (-0.41) 0.49 1.00 1.51 2.02 (0.06) 0.56 (0.07) 1.14 (0.14) 1.74 (0.23) 227 (0.25)
CENEEREE Notes:1. Ratio of Bad Debt Expenses
O—EE=HHE%4E / (EXEERE+HEFEFERS) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
2 PHA—FBE —HEBRLE/ (FRTHEET +HEBTLEERR) Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Claims Provable in and Other )
ERRIESX=H0BXE/ (EARERS+HREMERS +REFEEERS) Guarantee Business = Bad Debt Expenses of Guarantee Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
CEOBBEBAEOTHLMCIL BETHRELRT :2. Figures in brackets indicate year-on-year change in percentage points.
25-2. EIBFRO—EEHBRERANKR (7aLl) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
2023/3 202473
2022/3 MR 2022/6 MR 2022/9 MR 2022/12 MR 2023/3 MR 2023/6 MR 2023/9 MR 2023/12 MR 2024/3 MR
[£8~—2] [Based on Receivables Outstanding] CR. (%) C.R. (%) R. (%) C.R. (%) R. (%) C.R. (%) R. (%) CR. (%) CR. (%)
HE#EE (B 75M)| Amount of Bad Debt Expenses (Millions of yen) 25,985 100.0 6,705 100.0 13,808 100.0 21,049 100.0 28,349 100.0 7,853 100.0 15,779 100.0 23,972 100.0
R Personal Bankruptcy 2,830 10.9 534 8.0 1,162 8.4 2,054 9.7 3,016 10.6 639 8.1 1,487 9.4 2,581 10.8
THATFH Failure to Locate Borrowers 450 1.7 89 1.3 211 1.5 341 1.6 490 1.7 91 1.2 223 1.4 351 1.5
FIFHeE Borrowers' Inability of Making Repayments, etc. 18,970 73.0 5,118 76.3 10,499 76.1 15,782 75.0 21,087 74.4 6,228 79.3 12,340 78.2 18,536 773
R E ACOM's Voluntary Waiver of Repayments 3,733 14.4 963 14.4 1,935 14.0 2,870 13.7 3,755 13.3 894 1.4 1,728 11.0 2,503 10.4
e s Waiver of Repayments accompanied with
AR TR HSHEREE Interest Repayments 3211 - 833 - 1,692 - 2,522 - 3,305 - 805 - 1,537 - 2,214 -
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Trend in Actual Results and Estimates.

26. FRBEDKR (7aL)

Non-performing Loans (ACOM)

( B4 : 5 A/Millions of yen )

2023/3 2024/3
2022/3 RIELE 2022/6 RIELL 2022/9 RIELE 2022/12 RELE 2023/3 RELE 2023/6 RELE 2023/9 RIELE 2023/12 RIELE 2024/3 RIELE
% % % % % % % % %

TREESS Total Amount of Non-performing Loans 64,011 8.17 65,495 8.30 66,286 8.37 66,990 8.41 66,925 8.25 68,455 8.25 68,528 8.1 68,476 7.97
BEBEBERVINGICET HEE Bankrupt or De facto Bankrupt 487 0.06 460 0.06 467 0.06 449 0.06 442 0.05 431 0.05 435 0.05 453 0.05
B A SLE Applications for Bankruptcy are Proceeded 42 0.01 40 0.01 42 0.01 39 0.00 35 0.00 46 0.01 46 0.01 56 0.01
REB4HIEE Applications for The Civil Rehabilitation are Proceeded 160 0.02 148 0.02 166 0.02 145 0.02 154 0.02 149 0.02 157 0.02 166 0.02
REBEREME for The Civil are Di 275 0.04 264 0.03 252 0.03 242 0.03 231 0.03 229 0.03 225 0.03 225 0.03

fEIREE Doubtful receivables 22,625 2.89 22,885 2.90 22,975 2.90 22,913 2.88 22,820 2.81 22,774 275 23,069 273 23,156 2.70

Z A EEERGHE Receivables past due for three months or more 2,597 0.33 3,113 0.39 2,967 0.37 3,279 0.41 2,665 0.33 3,686 0.44 3,247 0.38 3,330 0.39

BHEHRINEE Restructured receivables 38,300 4.89 39,035 4.95 39,876 5.03 40,348 5.07 40,996 5.05 41,562 5.01 41,776 4.94 41,535 4.84
CENT2mEEDRNEBOLOOURORTECHT AR IBARORE . RURAERIET S0 B BELMRILF ORI OREIC Notes : 1. ACOM discloses the trend of loans in accounts ble — operating loans (including claims provable in bankruptcy, claims provable in rehabilitation and other), as stipulated in paragraph 9 of “Act on Issuance, etc.

BT 2NEAS IR BER S REEEMEFES0) BT REEORRERT of Bonds for Financial Corporations’ Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect
(GE2) PRSI LB OF LIZHLY, 2006534 W& FBTFBE P ORNBEREBERA BT LRARLLTRREEISSATRR 2.1n line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of doubtful receivables as loans exclusive of accrued
interest from the fiscal vear ended March 31. 2006.
26-2. 3h AR FEDEFHEIE (AL BEBIELZR (7AL) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
(it I FIMillons of yen )
2023/3 2024/3
2022/3 RIELE 2022/6 RIELE 2022/9 RIELE 2022/12 RELE 2023/3 RELE 2023/6 RELE 2023/9 RIELE 2023/12 RIELE 2024/3 RIELE
% % % % % % % % %

1B LLE3H ARBIESE 11days = <3 months 18,542 237 20,698 2.62 23,928 3.02 19,755 248 21,998 271 21,457 2.59 25,321 3.00 19,860 2.31

31B U E3H ARBERER 31days = <3 months 9,361 1.19 9,557 1.21 9,677 1.22 9,159 1.15 9,939 1.23 9,959 1.20 10,521 1.24 9,286 1.08

11BLLE3 BREIEREE 1ldays = <31days 9,181 1.17 11,140 1.41 14,250 1.80 10,596 1.33 12,058 1.49 11,498 1.39 14,800 1.75 10,574 1.23
27. BE5144€ (7aL) Allowance for Doubtful Accounts (ACOM)

(it I FIMillons of yen )
2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 AL 2023/6 IR 2023/9 IR 2023/12 IR 2024/3 Hiit  [20243RELEE)[  wi#te
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
L HEEES Allowance for Doubtful Accounts 57,300 0.7 58,500 58,800 60,300 61,700 7.7 63,700 8.9 66,000 12.2 67,400 11.8 69,300 12.3
—hRfEE General Allowance 18,403 -7.9 18,095 18,231 19,098 20,088 9.2 20,943 15.7 23,002 26.2 23,746 243 - -
SHEEE I RIBRUE Unsecured Consumer Loans 16,081 -8.6 | 15,780 15,788 16,457 | 17,232 72 17,998 14.1 19,825 256 20,341 23.6 - -

A EEEE Specific Allowance 38,672 54 40,236 40,317 40,952 41,372 7.0 42,563 5.8 42,745 6.0 43,363 5.9 - -
EIEE2po % Increase or Decrease in Allowance 400 - 1,200 1,500 3,000 4,400 - 2,000 - 4,300 - 5,700 - 7,600 -
BBRIRKS LS Provision for Loss on Guarantees 8,010 -1.6 7,590 7,960 8,020 8,670 8.2 9,080 19.6 9,800 23.1 9,970 243 10,270 18.5
EIEE: 5% Increase or Decrease in Provision -130 - -420 -50 10 660 - 410 - 1,130 - 1,300 - 1,600 -

28. FIBRIEE LTI HE (7aLl) Provision for Loss on Interest Repayment (ACOM)
( B4 FF5 FMillions of yen )
2023/3 2024/3
2022/3 BIALE 2022/6 2022/9 2022/12 2023/3 AL 2023/6 BIFERHLE 2023/9 BIFERHLE 2023/12 BIFERHLE 2024/3 B 2024/353# L (E) B
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HMESILERE Provision at the Beginning of Respective Period 56,741 -35.2 86,200 86,200 86,200 86,200 51.9 57,723 -33.0 57,723 -33.0 57,723 -33.0 57,723 -33.0

HUEA%E Drawdown of Provision 29,465 -4.5 7,502 14,811 21,529 28,476 -3.4 7,090 -5.5 13,950 -5.8 20,636 -4.1 - -

FRIRES Interest Repayment 26,253 -4.1 6,668 13,119 19,006 25,171 -4.1 6,284 -5.8 12,412 -5.4 18,421 -3.1 - -
RERRGHERS) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 3,211 -7.4 833 1,692 2,622 3,305 29 805 -3.3 1,537 -9.1 2,214 -12.2 - -
B Addition of Provision 58,923 - - - - - - - - - - - - - -
ARSI LEED Provision at the End of Respective Period 86,200 51.9 78,697 71,388 64,670 57,723 -33.0 50,633 -35.7 43,773 -38.7 37,087 -42.7 - -
EIEE: 5% Increase or Decrease in Provision 29,458 - -7,502 -14,811 -21,529 -28,476 - -7,090 - -13,950 - -20,636 - - -
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Trend in Actual Results and Estimates (N

20. EEHE (7 L)

Funds Procurement (ACOM)

( Bi{d : B 75 M/Millions of yen )

202373 202473
2022/3 9744 2022/6 2022/9 2022/12 2023/3 324:4 2023/6 324:4 2023/9 i 324:4 2023/12 WIHALL | BUHEAKLL | AERLLE 2024/3 B AL | 20243REL(E)| RiHALL i 74:4
C.R.(%) C.R.(%) C.R.(%) C.R.(%) yoy % ytd % | C.R.(%) yoy % | C.R.(%) yoy % | C.R.(%)
EALES Borrowings 497,000 100.0 504,886 516,656 508,488 505,177 100.0 529,560 100.0 547,701 100.0 579,540 14.0 14.7 100.0 566,900 12.2 100.0
3 Indirect 332,001 66.8 344,887 356,659 343,491 375,179 74.3 379,564 7.7 392,704 7.7 404,544 17.8 7.8 69.8 408,900 9.0 721
WHIRITE City Banks, etc. 267,639 53.9 276,682 282,425 267,320 293,114 58.0 302,078 57.0 304,206 55.5 311,501 16.5 6.3 53.7 - - -
Regional Banks 35,235 741 34,050 38,176 39,210 47,501 9.4 46,243 8.7 51,376 9.4 56,042 429 18.0 9.7 - - -
Trust Banks - - - - - - - - - - - - - - - - - -
SHESRTT Foreign Banks 2,000 0.4 2,000 2,000 2,000 1,000 0.2 1,000 0.2 1,000 0.2 1,000 -50.0 - 0.2 - - -
EHREBREHT Life Insurance Companies 2,670 0.5 2,340 2,260 3,180 2,600 0.5 2,520 0.5 2,440 0.4 2,360 -25.8 -9.2 0.4 - - -
BERBRRH Non-life Insurance Companies 1,500 0.3 1,500 1,500 1,500 1,500 0.3 1,500 0.3 1,500 0.3 1,500 - - 0.3 - - -
Z0ith Others 22,957 4.6 28,315 30,298 30,281 29,464 5.9 26,223 5.0 32,182 5.9 32,141 6.1 9.1 5.5 - - -
i Direct 164,999 33.2 159,999 159,997 164,997 129,998 25.7 149,996 28.3 154,997 28.3 174,996 6.1 34.6 30.2 158,000 215 27.9
aT—Ix b R—/8— Commercial Papers 24,999 5.0 39,999 39,997 44,997 34,998 6.9 54,996 10.4 54,997 10.0 49,996 1.1 42.9 8.6 - - -
LB E Straight Bonds 140,000 28.2 120,000 120,000 120,000 95,000 18.8 95,000 17.9 100,000 18.3 125,000 4.2 31.6 216 - - -
EEAE Short-term Loans Payable 29,999 6.0 49,999 49,997 54,997 34,998 6.9 64,996 12.3 60,997 1.1 49,996 -9.1 42,9 8.6 - - -
RHEAE Long-term Loans Payable 467,001 94.0 454,887 466,659 453,491 470,179 93.1 464,564 87.7 486,704 88.9 529,544 16.8 126 91.4 - - -
BEEEFEA Fixed 472,189 95.0 481,785 494,621 485,744 460,659 91.2 479,649 90.6 485,323 88.6 500,849 3.1 8.7 86.4 - - -
’ SFRTYT(BETE) Interest Rate Swaps (Notional) 2,700 0.5 ’ 2,700 2,700 2,700 2,700 0.5 2,700 0.5 2,700 0.5 2,700 - - 0.5 ‘ - - -
B EEELSF (%) | Average Interest Rate on Funds Procured During the Year (%) 0.65 - 0.55 0.54 0.53 0.52 - 0.49 - 0.53 - 0.55 - - - - - 0.58 - -
‘ BT RERESH Average Nominal Interest Rate on Funds Procured During the Year ‘ 0.49 - ‘ 0.45 0.44 ‘ 0.43 0.42 - 0.40 - 0.40 - 0.40 - - - - - ‘ - - -
EHEF Floating Interest Rate 0.51 - 0.44 0.44 0.43 0.43 - 0.40 - 0.39 - 0.39 - - - - - - - -
BEELF Fixed Interest Rate 0.66 - 0.56 0.55 0.53 0.52 - 0.50 - 0.55 - 0.56 - - - - - - - -
EHEALR Short-term - - - - - - - - - - - - - - - - - - - -
RMEAER Long-term 0.66 - 0.56 0.56 0.56 0.56 - 0.50 - 0.55 - 0.58 - - - - - - - -
EEEAZT Direct 0.60 - 0.42 0.39 0.37 0.37 - 0.36 - 0.49 - 0.54 - - - - - - - -
RREEA SR Indirect 0.67 - 0.62 0.62 0.60 0.59 - 0.55 - 0.55 - 0.55 - - - - - - - -
<BE> <Reference>
| HMTEHRBATSALL— Term Average of Long-term Prime Rate 1.01 - 1.12 ‘ 1.17 1.20 1.25 - 1.38 - 1.38 - 1.43 - ‘ - - - - - - -

CEMPFHRERESHIET )\ TAIFHHEERMEREROTHY

Note : Financial expenses pertaining to derivatives have been excluded from tt
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Trend in Actual Results and Estimates (Non-consolidated)

30. JLOYbh—FEE (73L)

Credit Card Business (ACOM)

( B4 : 575 M/Millions of yen )

2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 BIHALL 2023/6 AR 2023/9 WIERML|  2023/12 | ATERSL| AR 2024/3 BI#ALL [2024/3RBL(E)| ALt
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
TR S Card Shopping Receivables 87,962 11.6 91,087 94,724 99,316 103,575 17.7 108,136 18.7 112,650 18.9 117,775 18.6 13.7 121,300 171
YRILELIBS Revolving Receivables 82,140 11.4 ‘ 84,836 87,825 ‘ 91,647 ‘ 96,081 17.0 100,482 18.4 104,547 19.0 109,087 19.0 13.5 - -
AMREH (4)| Number of Cardholders 500,298 9.6 523,180 552,816 586,924 629,988 25.9 682,289 30.4 733,883 32.8 780,851 33.0 23.9 787,400 25.0
BESEH (#8)| Number of Accounts with Shopping Receivables 276,802 8.2 288,459 300,490 316,354 328,332 18.6 348,814 20.9 366,855 221 385,722 21.9 17.5 - -
EEINE Revenue from Credit Card Business 11,605 9.5 3,153 6,409 9,858 13,340 14.9 3,697 17.3 7,567 18.1 11,626 17.9 - 15,700 17.7
Hh Y FHRE (%) | Average Commission Rates (%) 13.10 - 13.06 13.05 13.07 13.07 | (-0.03) 13.11 (0.05) 13.12 (0.07) 13.14 (0.07) - - -
GENHIPFHFEHE = FRMFHH /| ADTFHIRILELTBE (%) [FFBH) Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month (%, Annual Rate).
CEHIP Y F R EOFHLLRICIE( ) BESTHREEZRT : 2. Figures in brackets indicate y year change in p ge points.
31. ERRIIEX (7aL) Guarantee Business (ACOM)
( B4 : 575 M/Millions of yen )
2023/3 2024/3
2022/3 AL 2022/6 2022/9 2022/12 2023/3 BIHALL 2023/6 HIERE 2023/9 WIERML|  2023/12 | ATERSL| AR 2024/3 BIHALL |2024/3R&L(E)| RiTHALL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
FEBS Guaranteed Receivables 1,012,303 0.0 1,019,033 1,025,445 1,029,303 1,044,499 3.2 1,055,210 3.6 1,068,218 4.2 1,076,443 4.6 31 1,095,000 4.8
FI S (%) | Number of Accounts with Outstanding Balance 1,530,222 -1.3 1,536,576 1,537,215 1,540,937 1,555,704 1.7 1,571,094 22 1,584,920 3.1 1,596,448 3.6 26 1,629,300 4.7
W . Average Balance of Guaranteed Receivables
1A =Y F A (FM) per Account (Thousands of yen) 661 1.2 663 667 667 671 1.5 671 1.2 673 0.9 674 1.0 0.4 672 0.1
EEINE Revenue from Guarantee Business 52,228 2.3 13,229 27,167 40,846 55,288 59 14,141 6.9 29,133 7.2 43,800 7.2 - 59,300 7.3
RIFI2HEE (1T)| Alliance Partners 30 - 30 29 29 30 - 30 - 30 - 30 - - - -
<BE>ERRIEXE (TL-1—ERRKRID) <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( B : 5 M/Millions of yen )
2023/3 2024/3
2022/3 BIHALL 2022/6 2022/9 2022/12 2023/3 BTEALE 2023/6 AR 2023/9 AR 2023/12 BIERML| BTHAKRLE 2024/3 BIEALL |2024/3REL(E)| AL
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
FERS Guaranteed Receivables 160,756 1.9 162,454 164,123 165,271 168,384 4.7 171,606 5.6 173,941 6.0 175,402 6.1 4.2 181,000 75
FFRHH ()| Number of Accounts with Outstanding Balance 254,466 0.3 255,774 256,304 256,297 258,175 1.5 260,813 2.0 262,179 23 262,811 25 1.8 272,300 5.5
O 7RI B )| Average Balance of Guaranteed Receivables 631 16 635 640 644 652| 33 657 | 35 663| 36 667| 36| 23 664| 18
1 HIYFI AR (FA) per Account (Thousands of yen) . . . . . . .
[=E 308 Revenue from Guarantee Business 10,633 -1.2 2,726 5,452 8,222 10,990 3.4 2,835 4.0 5,708 4.7 8,646 5.2 - 11,600 55
{REFIRIEE (1T)| Alliance Partners 25 - 25 25 25 25 - 25 - 25 - 25 - - - -
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32. BAHIEE (72L)

Financial Ratios (ACOM)

(B 131:%)
2023/3 2024/3
2022/3 RIHALL 2022/6 2022/9 2022/12 2023/3 BTHALE 2023/6 AR 2023/9 BIEREALL] 2023/12 |#iER#L 2024/3 BITHALE |2024/3R5&L(E)| ATHALL
yoy p.p. Yoy p.p. yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. yoy p.p.
[iREER e Dividend Pay-out Ratio 22.8 9.5 - 24.2 - 32.0 9.2 - 38.5 14.3 - 41.0 9.0
3 = . " . 42.7 1.8 43.7 442 44.9 45.5 28 45.3 1.6 45.2 1.0 44.3 -0.6 45.4 -0.1
BEAKLE Shareholders' Equity Ratio @) _a| @25 @9 @an| @33 (2| @2 ©n| @33 (©4a (30| 01) (233)] _ (0.0)
HEEARYE Dividend on Equity 25 0.1 - 1.7 - 3.3 0.8 - - 1.9 0.2 - - 3.7 04
B EARYHAFFI RS Return on Equity (ROE) 10.9 -7.2 15.8 13.6 11.4 10.2 -0.7 11.5 -4.3 9.7 -3.9 9.8 -1.6 9.0 -1.2
HBEEEENEE Operating Profit to Total Assets 1.1 -5.9 6.5 6.5 6.3 5.8 4.7 55 -1.0 5.3 -1.2 5.5 -0.8 5.2 -0.6
BEEREFIRE Ordinary Profit to Total Assets 1.7 -5.9 8.7 75 7.2 6.5 4.8 71 -1.6 6.1 1.4 6.2 -1.0 5.8 -0.7
WEELHMA R Return on Assets (ROA) 45 -2.2 6.8 59 5.0 4.5 0.0 5.2 -1.6 4.4 -1.5 4.4 -0.6 41 -0.4
IV LR SR Operating Margin 6.0 -31.3 35.7 35.7 34.1 31.3 25.3 28.8 -6.9 28.1 -7.6 29.1 -5.0 27.3 -4.0
ERNSEEREE Ordinary Profit to Operating Revenue 9.2 -31.8 47.3 415 39.1 35.1 259 37.4 -9.9 32.3 -9.2 32.8 -6.3 30.1 -5.0
[SEINERT - E I ERY Profit Margin 24.7 -11.1 37.2 325 27.3 24.4 -0.3 27.5 9.7 23.1 94 234 -3.9 21.3 -3.1
B Current Ratio 496.8 | -247.6 466.0 467.7 5071 560.5 63.7 513.7 47.7 492.8 25.1 492.0 -15.1 481.6 -78.9
[E € L& Fixed Assets Ratio 26.8 7.9 25.5 23.8 22.4 21.7 -5.1 20.9 -4.6 20.6 -3.2 20.7 -1.7 19.7 -2.0
CENBECEARALROTER( NIREEIERRIIESEEOEEDEEZERT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
(F2)— BB OV TIEERBRFITTRT : 2. Some of figures are converted into annual percentage ratio.
<SE>EHEIEIEE <Reference> Financial Ratios (Consolidated) ”
(H11:%)
2023/3 2024/3
2022/3 RIHALL 2022/6 2022/9 2022/12 2023/3 AL 2023/6 AIERELL 2023/9 BIERELE] 2023/12 |#iERBIL 2024/3 RIHALL
Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p.
[EELEIC] Dividend Pay-out Ratio 19.7 7.8 - 23.7 - 28.5 8.8 - - 34.4 10.7 - -
3 %= . . . 421 2.3 43.0 43.4 44 1 44.8 2.7 44.7 1.7 447 1.3 441 0.0
AERALE Shareholders’ Equity Ratio @18)| (5| (223 (28| (9| @ (3] (32| (09 (33| (05  @32)] (03)
B EA LRI Return on Equity (ROE) 10.9 -6.6 12.3 12.0 10.7 9.9 -1.0 9.5 -2.8 9.2 -2.8 9.3 -1.4
HBEEEENEE Operating Profit to Total Assets 2.8 -5.1 8.0 7.6 7.3 6.8 4.0 6.7 -1.3 6.7 -0.9 6.6 -0.7
BEEREFIRE Ordinary Profit to Total Assets 29 -5.1 8.0 7.6 7.3 6.8 3.9 6.8 -1.2 6.7 -0.9 6.6 -0.7
WEELHMA R Return on Assets (ROA) 45 -1.8 5.2 5.1 4.6 4.3 -0.2 4.2 -1.0 4.1 -1.0 41 -0.5
EHEINEE LR R Operating Margin 13.3 -23.8 38.2 36.1 34.6 31.9 18.6 30.9 -7.3 30.6 -5.5 30.5 -4.1
EEREREAEER Ordinary Profit to Operating Revenue 13.5 -24.1 38.2 36.2 34.7 32.0 18.5 31.1 =71 30.8 -5.4 30.6 -4.1
[SEINERT - E I ERY Profit Margin 21.2 -8.4 24.9 24.4 21.7 20.1 -1.1 19.4 -5.5 18.9 -5.5 19.1 -2.6
B E Current Ratio 501.0 | -157.0 474.6 477.6 508.2 541.8 40.8 507.0 324 462.8 -14.8 467.1 -41.1
[E € L& Fixed Assets Ratio 20.5 7.0 19.2 17.5 16.5 15.8 -4.7 15.0 -4.2 14.0 -35 13.8 2.7
HiEMEEEE (f&)| Price Book-value Ratio 0.94 -0.72 0.91 0.86 0.87 0.86 -0.08 0.93 0.02 0.90 0.04 0.90 0.03
HRImUR = Price Earnings Ratio 8.98 -1.25 7.46 7.40 8.41 9.10 0.12 9.87 2.41 10.01 2.61 9.94 1.53

(INECEARED TR NEIRAE - ERRIEEEEnBaDBERT
(22)— BBl DT R FERE (TR

Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
: 2. Some of figures are converted into annual percentage ratio.
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EHEEBESHD FAEL ()

Trend in Actual Results and Estir

(Nor, jdated)

33. 1HH YRR (TaL)

Per Share Data (ACOM)

(B4 M/Yen)

2023/3 2024/3
2022/3 2024/3R&L(E)
2022/6 2022/9 2022/12 2023/3 2023/6 2023/9 2023/12 2024/3
ERCEEERS RS Profit Non-consolidated 30.69 11.73 20.66 26.13 31.27 9.12 15.58 23.90 29.24
e Consolidated 35.54 10.59 21.08 28.30 35.06 8.79 17.42 26.63 33.77
[GEEA Dividends 7.00 - 5.00 - 10.00 - 6.00 - 12.00
A E Bk Net Assets Non-consolidated 294.60 302.34 311.27 311.74 316.87 320.99 327.45 329.77 335.12
e Consolidated 339.51 349.85 362.91 364.51 370.92 376.47 387.71 391.28 402.27
(AT 4F (R £ EL R 2R ) [Ratio of Increase or Decrease from the Previous Fiscal Year] (B4 : %)
2023/3 2024/3
2022/3 2024/38R.38 L (E)
2022/6 2022/9 2022/12 2023/3 2023/6 2023/9 2023/12 2024/3
L AR 25 Bk Profit Non-consolidated -32.2 -9.2 -10.0 -4.3 1.9 -22.3 -24.6 -8.5 -6.5
b Consolidated -29.4 -16.7 -15.6 -4.8 -1.4 -17.0 -17.4 -5.9 -3.7
[FEES Dividends 16.7 - 66.7 - 429 - 20.0 - 20.0
R Bk Net Assets Non-consolidated 9.1 8.0 7.4 7.0 7.6 6.2 5.2 5.8 5.8
& & Consolidated 9.5 8.9 9.3 9.8 9.3 7.6 6.8 7.3 8.5
M. RTEBRABE (7oL Shares Issued (ACOM)
( B {1 : F#/Thousands )
2023/3 2024/3
2022/3 2024/38R.38 L (E)
2022/6 2022/9 2022/12 2023/3 2023/6 2023/9 2023/12 2024/3
Hrh E R Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
MRRETHERIK Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end

CENHIPFHRALEHPFHESHAREROTER
CE2HIRRTHRAMGHR B EHRRALERVTRR

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.
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BfFFR1E)

Trend in Actual Results and Estimates (Overseas

35. EASY BUY Public Company Limited

EASY BUY Public Company Limited

(Ef7:EHA, BHEA/3—Y/Milions of yen, Milions of THB )

2023/3 2024/3
2022/3 HIHAL 2022/6 2022/9 2022/12 2023/3 BIEAL 20236 [grEmmL] 20239 [mams| 202312  |mieEmmi] skt 2024/3 Rt | 2024n8mLE)| At
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
190,207 -1.1 204,265 214,091 213,784 215,315 13.2 221,837 8.6 232,052 8.4 234,919 9.9 9.1 229,300 6.5
BRENEES Accounts Receivable-operating Loans
(55,453)]  (-0.9) (55,507) (55,608) (56,111) (56,662) (2.2) (56,735) (2.2) (57,015) (2.5) (57,437) (2.4) (1.4) (57,336) (1.2)
OEH (##) | Number of Customer Accounts 1,424,087 -2.7 1,422,469 1,403,089 1,408,391 1,412,863 -0.8 1,410,163 -0.9 1,410,805 0.5 1,415,162 0.5 0.2 1,414,000 0.1
677 6.6 731 731 677 719 6.3 758 3.7 736 0.7 704 3.9 -2.1 800 1.2
ZRFTHEES Accounts Receivable-installment
(197) (6.9) (198) (190) (77) (189)]  (4.1) (193)]  (-2.4) (81| (47) 172)|  (32)  (9.1) (198) (4.6)
E2E o= (##) | Number of Contracts with Receivables Outstanding 15,145 6.1 14,777 14,509 13,556 12,997 -14.2 12,758 -13.7 12,679 -12.6 12,090 -10.8 -7.0 13,200 1.6
REBABL—+ (F4) | Current Exchange Rate (Yen) 3.43 - 3.68 3.85 3.81 3.80 - 3.91 - 4.07 - 4.09 - - 4.00 -
50,545 -2.6 12,739 26,491 40,533 55,061 8.9 14,279 121 29,220 10.3 44,550 9.9 - 59,400 7.9
eSS Operating Revenue
(14,693)]  (-3.2) (3.619) (7,257) (10,955) (14,683)]  (-0.1) (3,651) (0.9) (7,397) (1.9) (11,137) (1.7) (-) (14,900) (1.5)
19,225 -6.1 6,530 11,302 16,591 21,000 9.2 5,791 -11.3 14,328 26.8 19,041 14.8 - 24,500 16.7
EEFE (2T AV Operating Profit (Segment Profit)
(5.588)|  (-6.7) (1,855) (3,096) (4,484) (5,600) 0.2) (1.481)  (-20.2) (3.627)| (17.1) (4,760) 6.2) (-) (6,100) (8.9)
HhEyAEBEL— (M) | Average Exchange Rate (Yen) 3.44 - 3.52 3.65 3.70 3.75 - 3.91 - 3.95 - 4.00 - - 4.00 -
CENRFEFEER - 12A318 Notes : 1. End of fiscal year : December 31
CE)EHMBETED () NIERMBEER—RERT : 2. Figures in brackets indicate the amounts in local currencies.
(E3)20234 11 AOB T OXEFROBEICE VT OEHB L URHBBORE LIERE L TLVEL : 3. No revision was made to the number of customer accounts or contracts with receivables outstanding in revision of earnings forecast on November 9, 2023.
36. ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION
(Ef7:BHHA, BH24YEV~Y/Milions of ven, Milions of PHP )
2023/3 202473
2022/3 RI#ALE 2022/6 2022/9 2022/12 2023/3 RI#ALE 2023/6 BIERHAL 2023/9 BIERHAL 2023/12 BIEREALL| BTEAKREE 2024/3 BIHALL | 2024/3RBL(E)| RAIHALE
yoy % yoy % yoy % yoy % yoy % ytd % yoy % yoy %
1,900 186.2 2,374 3,053 3,381 3,437 80.9 3,388 42.7 3,493 14.4 3,457 22 0.6 3,000 -12.7
BREAEES Accounts Receivable-operating Loans
(840)| (176.1) (1,001) (1,221) (1,369) (1432)|  (70.3) (1,371 (36.9) (1,323) (8.4) (1,304)]  (47)|  (-89) (1177 (17.8)
O (#) | Number of Customer Accounts 41,624 121.8 46,300 52,576 56,990 58,632 40.9 55,987 20.9 54,554 3.8 56,872 -0.2 -3.0 58,000 -1.1
REBABL—+ (F4) | Current Exchange Rate (Yen) 2.26 - 237 2.50 2.47 2.40 - 2.47 - 2.64 - 2.65 - - 2.60 -
693 194.6 267 620 1,045 1,475 112.8 410 53.5 825 32.9 1,266 21.2 - 1,600 8.4
=SS Operating Revenue
(308)| (184.2) (117) (260) (433) 607)|  (97.0) (168)|  (43.4) (335)]  (28.6) (504)|  (16.4) (-) 600)| (1.2
-608 - -147 -424 -729 -1,001 - -203 - -427 - -639 - - -800 -
EEFE (2T AV Operating Profit (Segment Profit)
(-270) (-) (-65) (-178) (-302) (-412) (-) (-83) (-) (-173) (-) (-254) (-) (-) (-400) (-)
HhEyAEBEL— (M) | Average Exchange Rate (Yen) 2.25 - 227 2.38 2.41 243 - 243 - 2.46 - 2.51 - - 2.46 -
CENRFEFEER : 12A318 Notes : 1. End of fiscal year : December 31

E)EBETERO () AERERR—XERT
£3)20235F11A9B T OREFBOBEISS N TOERORE L EEEL TLAELY

: 2. Fiaures in brackets indicate the amounts in local currencies.
: 3. No revision was made to the number of customer accounts in revision of earnings forecast on November 9, 2023.
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(B%) FREEDIKZICET 20 BEE

WERLERERVINLICET HIRE
RINFIBAE L H A SR EREHEE 3121 B EEBEE0S5 | MEEE. BAEE. BAE
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fERRIRIE

ZOMOKRIRFIBTE LEMAE, L EBEEOREBRELIELRDIELEMELTHRD
ZIWEBF LIz DZERR

= AL EEREE
EREBEON. 3HALLE121 BREOEBEIE.

BHEHRIEE

ERUNDOLHEREDERERET HLLELBMIC. EROBRE/HEITHANLAIMROE
TorBftE,
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(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Bankrupt or De facto Bankrupt

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Doubtful receivables

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Receivables past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured receivables

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.





