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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. ZEXMEEEEES

Receivables Outstanding by Segment

2020/3
2019/3 4R 5A 6A 7R 8A 9A
BN Apr WERAL | EIRKL May WERAL | EIKL Jun WERAL | ERKL Jul WERAL | EIRKL Aug WERAL | EIRKLE Sep WERAL | EIKLE
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
O—2-HLSyhh—REZR (B%M)| Loan and Credit Card Business (Millions of yen) 885,081 3.4 887,787 3.4 0.3 898,080 3.8 1.5 898,254 3.8 1.5 896,130 3.9 1.2 899,407 3.9 1.6 906,549 4.0 2.4
O— EE Loan Business 821,943 2.3 823,936 2.3 0.2 832,594 2.7 13 831,990 2.8 12 828,997 2.8 0.9 831,124 2.8 11 836,904 2.9 1.8
EBHEO— Unsecured Loans 816,742 24 818,815 24 0.3 827,546 2.8 13 827,023 2.9 13 824,103 2.9 0.9 826,334 2.9 1.2 832,190 3.0 1.9
SHEFERT Consumers 816,738 24 818,812 24 0.3 827,542 2.8 13 827,019 2.9 13 824,099 2.9 0.9 826,331 2.9 1.2 832,187 3.0 1.9
HigRA—> Secured Loans 5,201 -14.4 5,120 -14.4 -1.6 5,048 -14.5 -2.9 4,967 -14.6 -4.5 4,894 -15.0 -5.9 4,789 -15.6 -7.9 4,713 -16.0 -9.4
ILOvbh—REE Credit Card Business 63,137 20.4 63,850 19.9 11 65,485 20.0 3.7 66,264 19.6 5.0 67,132 20.0 6.3 68,283 19.9 8.1 69,645 20.5 10.3
1O EE Y=Y E T E Average Balance of Unsecured Loans for
[ R R ) Consumers per Account (Thousands of yen) 531 -1.1 530 -1.3 -0.2 530 -1.1 -0.2 530 -1.1 -0.2 529 -1.1 -0.4 528 -1.1 -0.6 529 -0.9 -0.4
2. FRAEH Number of Customer Accounts
2020/3
2019/3 4R 5A 6A 7R 8A 9A
Lopla Apr wMERAL HIHARLL May wMERAL e EN:2 Jun wMERAL HIHARLL Jul wMERAL HIHARLL Aug wMERAL e EN:2 Sep wMERAL HIHARLL
Yoy % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD %
O—UHx ()| Loan Business 1,539,957 3.6 | 1,544,852 3.6 0.3| 1,561,463 4.0 14| 1,560,880 4.0 14| 1,559,207 4.0 1.3| 1,563,887 4.0 1.6 | 1,574,026 4.0 2.2
IBRO—> Unsecured Loans 1,538,025 3.6| 1,542,951 3.6 0.3| 1,559,590 4.0 1.4| 1,559,042 4.1 14| 1,557,402 4.0 13| 1,562,115 4.0 16| 1,572,277 4.0 2.2
HEERIT Consumers 1,538,022 3.6| 1,542,948 3.6 0.3| 1,559,587 4.0 1.4| 1,559,039 4.1 14| 1,557,399 4.0 13| 1,562,112 4.0 16| 1,572,274 4.0 2.2
HiBREO—> Secured Loans 1,932| -13.2 1,901| -133 -1.6 1,873| -13.9 -3.1 1,838| -14.4 -4.9 1,805| -15.1 -6.6 1,772 -15.4 -8.3 1,749 | -15.7 -9.5
ILOYh—REE (#)| Credit Card Business 426,572 6.6 431,653 7.1 1.2 437,924 8.4 2.7 441,739 9.3 3.6 444,248 10.0 4.1 447,718 10.8 5.0 452,222 111 6.0

CENR—VEX . EXRNERSEATHONER
CEILOVMI—RER BEHRAHK

Notes 1: Loan business: Number of loan accounts with loans receivable.
2: Credit card business: Number of cardholders.




3. O—UEEFRFAY FERRUHRE =

Number of Applicants, New Loan Customers and Lending Ratio

2020/3
2019/3 4R 58 6A 7R 8A 9A HRE
[ Bt Apr BIERA L May BIERA L Jun BIERA L Jul BIERA L Aug AERAL Sep BIERABLE | Accumulated for BIERLAL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
IR EAK () | Number of Applicants 579,116 7.3 50,820 3.0 59,953 15.0 45,670 7.1 44,975 3.9 47,408 0.4 53,237 4.1 302,063 5.7
FEH (##) | Number of New Loan Customers 255,080 5.4 22,571 5.3 28,750 19.2 20,471 9.7 19,113 6.2 20,448 -0.8 23,387 53 134,740 7.7
FIREMAE (%) | Lending Ratio (%) 44.0 (-0.8) 44.4 (1.0) 48.0 (1.7) 44.8 (1.0) 425 (0.9) 43.1 (-0.6) 43.9 (0.5) 44.6 (0.8)
CEDFRBEARTRED—F D ERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEYFRE M EORBLLR L ) ESTHEEERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—UFBE[EHH Number of Loan Business Outlets
2020/3
o 201913 48 58 6A 7R 8A 9A
AL Apr BIHAR L May BIHAR Jun BIHAR L Jul BIHAR Aug AR Sep BIHARE
Yoy YD YD YD YD YD YD
O—VEXEHH (J&)| Number of Loan Business Outlets 1,000 -42 999 -1 999 -1 998 -2 998 -2 993 -7 983 -17
BAIESH Staffed 22 - 22 - 22 - 22 - 22 - 22 - 22 -
E PN Unstaffed 978 -42 977 -1 977 -1 976 -2 976 -2 971 -7 961 -17
BEEABEHR ()| Number of Automated Contract Machines | 1,040 ‘ -42 | 1,039 ‘ -1 ‘ 1,039 ‘ -1 ‘ 1,038 ‘ -2 ‘ 1,038 ‘ -2 ‘ 1,033 ‘ -7 ‘ 1,023 ‘ -17 |
5. #EH Employees
2020/3
2019/3 48 5A 6A ;! 8A 9A
AL Apr BIHAR L May BIHAR L Jun BIHAR L Jul BIHAR Aug AR Sep BIHARE
Yoy YD YD YD YD YD YD
&&t (#&) | Number of Total Employees 2,106 45 2,191 85 2,194 88 2,182 76 2,180 74 2,173 67 2,167 61
E#E Permanent Employees 2,020 84 2,107 87 2,110 90 2,098 78 2,097 77 2,090 70 2,085 65
FFIEEHE Temporary Employees 86 -39 84 -2 84 -2 84 -2 83 -3 83 -3 82 -4
6. AIRREFREHREVFRREE(FryaTIh) Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(Bf: ¢k, BA M. %/Millions of yen, %)
2020/3
o 201973 45 5A 6A 7A 8A oA W
AL Apr BIERAL May BIERAL Jun BIERAL Jul BIERAL Aug BIERAL Sep BIERAL Accumulated for BIERHALE
YOoY % Yo % YoY% Yo % Yo % Yo % YoY% the Fiscal Year YOoY %
FIBREH R H f;f;j;’gé;j‘;ﬁjj{s for 27,100 -21.0 2,200 -8.3 2,100 -19.2 2,300 -8.0 2,300 -4.2 1,900 -17.4 2,000 0.0 12,800 -9.9
FIRREE(Fvyyia7ob) Interest Repayment (Cash-out Basis) 37,807 -28.7 2,321 -26.1 2,349 -34.7 2,402 -21.7 2,516 -10.3 2,665 -16.9 3,258 -3.2 15,512 -19.1
CHOFRREFRERIBRENEST Note: Number of requests for interest repayment includes reaccepted requests.
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