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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. BEREREERS

Receivables Outstanding by Segment

2021/3
2020/3 48 58 6A 78 8AH 9A
WL Apr MERAL | WML May MERAL | WML Jun MERAL | WML Jul MERAL | WML Aug MERAL | WML Sep MERAL | WML
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
A—2-JLoubh—REE (E7%M) | Loan and Credit Card Business (Millions of yen) 915,883 35 908,687 2.4 -0.8 902,147 0.5 -1.5 888,591 -1.1 -3.0 874,582 2.4 -45 869,877 -3.3 -5.0 870,332 -4.0 -5.0
n—VEE Loan Business 840,847 2.3 833,648 1.2 -0.9 826,884 -0.7 -1.7 813,337 -2.2 -3.3 799,646 -3.5 -4.9 794,900 -4.4 -5.5 794,644 -5.0 -5.5
SEERO— Unsecured Loans 836,608 2.4 829,474 13 -0.9 822,759 -0.6 -1.7 809,276 -2.1 -3.3 795,656 -3.5 -4.9 790,968 -4.3 -5.5 790,754 -5.0 -5.5
HEEMEIT Consumers 836,604 2.4 829,470 13 -0.9 822,755 -0.6 -1.7 809,273 -2.1 -3.3 795,653 -3.5 -4.9 790,964 -4.3 -5.5 790,750 -5.0 -5.5
HiERO—> Secured Loans 4,239 -18.5 4,174 -18.5 -1.5 4,125 -18.3 -2.7 4,061 -18.2 -4.2 3,989 -18.5 -5.9 3,932 -17.9 -7.2 3,889 -17.5 -8.2
JLUYRh—REE Credit Card Business 75,035 18.8 75,039 175 0.0 75,263 14.9 0.3 75,253 13.6 0.3 74,935 11.6 -0.1 74,977 9.8 -0.1 75,688 8.7 0.9
1O 74 B4 Bl Average Balance of Unsecured Loans for
ity . B o o e atyer) 52| -0.9 525 -09| -0.2 524| -11| -04 524| 11| -04 523 -11| -0.6 522 -11| -08 523 -11| -0.6
2. FIAEH Number of Customer Accounts
2021/3
2020/3 48 58 6A 78 8A 9A
WL Apr MERAL | WML May MERAL | WML Jun MERAL | WML Jul MERAL | WML Aug MERAL | WML Sep MERAL | WML
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
O—VEE (#)| Loan Business 1,589,295 3.2 | 1,579,986 2.3 -0.6 | 1,569,108 0.5 -1.3| 1,544,669 -1.0 -2.8| 1,522,494 -2.4 -4.2 | 1,513,853 -3.2 -4.7 | 1,512,508 -3.9 -4.8
MIBRO—> Unsecured Loans 1,587,708 3.2 1,578,417 2.3 -0.6 1,567,557 0.5 -1.3 1,543,142 -1.0 -2.8 1,520,994 -2.3 -4.2 1,512,370 -3.2 -4.7 1,511,036 -3.9 -4.8
HEEMEIT Consumers 1,587,705 3.2 1,578,414 2.3 -0.6 1,567,554 0.5 -1.3 1,543,139 -1.0 -2.8 1,520,991 -2.3 -4.2 1,512,367 -3.2 -4.7 1,511,033 -3.9 -4.8
HiERO—> Secured Loans 1,587 -17.9 1,569 -17.5 -1.1 1,551 -17.2 -2.3 1,527 -16.9 -3.8 1,500 -16.9 -5.5 1,483 -16.3 -6.6 1,472 -15.8 -7.2
JLUYRh—REE (#)| Credit Card Business 465,012 9.0 464,337 7.6 -0.1 459,901 5.0 -1.1 457,132 35 -1.7 455,242 25 -2.1 454,513 1.5 -2.3 454,636 0.5 -2.2

CENO—VBE . BEXEASREEETIOEN
CEQILDvbh—FRE - EHREH

Notes 1: Loan business: Number of loan accounts with loans receivable.
2: Credit card business: Number of cardholders.




3. A—VEEHRBAK. FEURUHREE

Number of Applicants, New Loan Customers and Lending Ratio

2021/3
2020/3 4R 5R 6A 7R 8A 9R HRE
AL Apr RIERAL May AR AL Jun HIERAL Jul BIERAL Aug AIERAL Sep BIERALL | Accumulatedfor | BTERFHILL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOV %
FIRERIAK (##) | Number of Applicants 601,192 3.8 33,167 -34.7 25,777 -57.0 25,857 -43.4 26,947 -40.1 33,228 -29.9 41,755 -21.6 186,731 -38.2
FEH (##) | Number of New Loan Customers 261,873 2.7 14,171 -37.2 11,236 -60.9 10,337 -49.5 9,983 -47.8 12,881 -37.0 16,665 -28.7 75,273 -44.1
FHRETE (%) | Lending Ratio (%) 43.6 (-0.4) 42.7 (-1.7) 43.6 (-4.4) 40.0 (-4.8) 37.0 (-5.5) 38.8 (-4.3) 39.9 (-4.0) 40.3 (-4.3)
CENFHREARITIRED—FHERL Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
GCEOFHREFEDRTHALMICEL O BEETEREEZRT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—FEEHK Number of Loan Business Outlets
2021/3
2020/3 4R 5R8 6A 7R 8A 9A
AL Apr AIHAREE May IR Jun AIHARLE Jul IR Aug LUEE =4 Sep BRI
Yoy YTD YTD YTD YTD YTD YTD
O—VBEEHK (J&)| Number of Loan Business Outlets 938 -62 936 -2 935 -3 933 -5 928 -10 925 -13 921 -17
AANESH Staffed 22 - 4 -18 4 -18 4 -18 4 -18 4 -18 4 -18
E: PN Unstaffed 916 -62 932 16 931 15 929 13 924 8 921 5 917 1
BERZOBEH (&)| Number of Automated Contract Machines ‘ 978 ‘ -62 | 976 ‘ -2 ‘ 975 ‘ -3 ‘ 973 ‘ -5 ‘ 968 ‘ -10 ‘ 965 -13 ‘ 960 ‘ -18 |
5. # 8% Employees
2021/3
2020/3 4R 5R8 6A 7R 8A 9A
AL Apr AIHARLE May IR Jun AIHARLE Jul IR Aug LUEE =4 Sep BRI
Yoy YTD YTD YTD YTD YTD YTD
At (%) | Number of Total Employees 2,151 45 2,236 85 2,232 81 2,229 78 2,224 73 2,224 73 2,219 68
E#HE Permanent Employees 2,063 43 2,151 88 2,147 84 2,141 78 2,138 75 2,135 72 2,127 64
FIEHE Temporary Employees 88 2 85 -3 85 -3 88 B 86 -2 89 1 92 4
6. FIBIREFREHEVIEIREE(Fryva7oN Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B ¢, M. %/Millions of yen, %)
2021/3
2020/3 4R 58 68 7R 8H 9A HRE
BIRALL Apr BERA L May AIER AL Jun BERAL Jul RIERA L Aug HERAL Sep BIERAL | Accumulated for BIERBL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
FIBERHE R e e " 24,700 -8.9 1,600 -27.3 1,700 -19.0 2,500 8.7 2,100 -8.7 1,900 0.0 1,800 -10.0 11,600 9.4
FRIRES(FvyaTIk) | Interest Repayment (Cash-out Basis) 30,770 -18.6 2,328 0.3 2,144 -8.7 2,173 -9.5 2,127 -15.5 2,124 -20.3 2,271 -30.3 13,169 -15.1
Note: Number of requests for interest repayment includes reaccepted requests.
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