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Presentation

Quality Assurance and Business Strategy in Al Era « DicitaL HEarts HLDGS.

The Spin-Off Listing initiatives were withdrawn in response to changes in the equity
market amid rapid advances in AI. The Company aims for sustainable growth by
promoting a service-value strategy aligned with the AI era.

Impact of AI on software-development

- Anyone can easily develop with no-code
« Fully Al-driven developments is also on the rise

+ Becoming black-boxed development process
« Al being confidently wrong

The importance of quality assurance is growing as its role expands from verifying
correct operation to validating the acceptability of AI-generated software and content.

« DicitaL HEARTS AGEST
“Entertainment quality” assurance Improving the quality of software with
driven by human sensibility, intuition, embedded AI speedily and accurately
and insight through Al
- Empowering Human Resources through Al - Al-powered solution

From SAVE the DIGITAL WORLD to SAVE the "Al" WORLD
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Itami: | am Itami, the CFO. | will now briefly explain our business performance and other results for the fiscal
year ended March 31, 2026.

First, this is the environment surrounding our company. We believe that this one has undergone significant
changes over the past year due to advances in Al technology.

In the stock market, the situation has been considerably unstable since the beginning of 2026, with share
prices of IT-related stocks in particular falling sharply. Therefore, we have made a strategic policy change by
withdrawing the AGEST spin-off listing initiatives, which we had been preparing for three years, in March, and
have reaffirmed our commitment to building a business foundation that can win in the Al era as our highest
priority issue.

As for the impact of Al on business, we recognize that the use of Al in the development of games and
enterprise software is beginning to make significant progress. In our core business of quality assurance and
QA services, it is becoming more important than ever to verify not only whether the content and applications
created by Al work correctly and according to specifications, but also whether they are enjoyable and easy to
use for users. Quality assurance is becoming more and more important.



In this new era of daily Al changes, the DH Group Business is committed to entertainment quality driven by
the sensibility, intuition, and insight of its unique human resources, as shown here. In the AGEST Group
Business, we are aiming to evolve into a QA and security model for the Al era by leveraging the technical
capabilities we have accumulated as a company specializing in QA, and we will work to build a business
foundation that will enable the entire group to win in the Al era.

Executive Summary for FY2025 « DicitaL HEarTs Hrpas.

Achieved both consolidated sales and profits growth in real terms, with keeping the
sales growth trend of QA Solutions, mainstay of AGEST Group, and achieving the
high growth of DH Group thanks to the launch of nhew hardware in the game market.

¥38,928 mn ¥2,626 mn ¥1,181 mn
(YoY change -2.1%) (YoY change +8.1%) (YoY change +87.7%)
* In real terms excluding the impact of * In real terms excluding the impact of
the sale of a subsidiary the sale of a subsidiary
YoY change +6.2% YoY change + 11.3%
Performance trends Key points of financial results
(JPY mn) : g
Net sales @ Operating income In real terms growth > Cong.IIda:rled_net (s:talefstgredw by +|§:/Ot'm re?_ldtertr_l:sl
39 748 excluding the impact of the deconsolidation of identity Inc.,
B8, 790 o 48,528 which was sold in the previous year, and consolidated OP
et 1 improved by +11% in real terms thanks to Domestic
] debugging. In AGEST Group, although some services shrank
under market changes with AI, its core QA solutions keeps
sales growth. DH Group performed well in Domestic
debugging thanks to the launch of Nintendo Switch 2 in the
2,430 2,626 game market.

2,039 > Net income strengthened due to sales growth, despite a
reactionary decline from the ¥589 million gain on the sale of
subsidiary shares recorded in the previous year.

: > Despite the withdrawal of Spin-Off Listing initiatives amid

Operating Operating Operating growing uncertainty in the equity market driven by rapid

Net sales ; Net sales : Net sales :
neome ncome income advances in AI, we will continue to pursue growth across
FY2023 FY2024 FY2025 each business area as an independent corporate group.
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net sales ¥3,103 mn and OP ¥70 mn (after consolidation))
These are the consolidated financial results for the fiscal year ended March 31, 2026.

Net sales were JPY38.9 billion, minus 2% from the previous year, and operating income was JPY2.6 billion,
plus 8% from the previous year. In real terms, excluding the impact of the sale of a subsidiary in December
2024, net sales increased 6% YoY and operating income rose 11%. Regarding profit attributable to
shareholders of the parent company, although there was an extraordinary loss of JPY726 million due to the
impact of JPY238 million in goodwill impairment and JPY140 million in extra retirement allowances for AGEST’s
early retirements program, net income reached JPY1.1 billion, 1.8 times higher than the previous year.



Summary of Results by Segment - DH Group Biz « Dicitar. HEARTs HLDGs.

* The results for FY2024 exclude the impact of the sale of a subsidiary

Both services achieved double-digit sales growth with strong investments under
favorable market conditions. Sales and profits exceeded company forecasts.

® DH Group Business results)

[sales by service]

(JPY mn) i Netsales @ Segment income Segment income margin Domestic debugging Global and others
Net sales Net sales (+)
YoY change 23,130
20,803 +11.2% (PY mn) 15,116 (PY mn) 8,014

YoY change (YoY change +10.5%) (YoY change +12.5%)
+20.0% 13,679 7,123

2,245

FY2024 FY2025 FY2024 FY2025 FY2024 FY2025

m Key points of financial results

> Achieved YoY +11% sales growth in the Domestic debugging, capturing increasing demand against the
backdrop of Nintendo Switch 2 launches.

» Focus businesses Global and others achieved YoY +13% sales growth.
- Growth in translation and LQA, due to the full-scale launch of “ella,” a unique game-specialized Al translation engine.
- High performance in game-development support, including projects of new titles for Nintendo Switch 2.
- HUWIZ SOLUTIONS INC., which became a consolidated subsidiary on November 20, 2025, contributed from Q4 FY2025.
> Significant profit growth of YoY 1.2 times due to growth in high-margin Domestic debugging.
*The figures are excluding the impact of the sale of the consolidated subsidiary, 4

Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. identity Inc. on December 25, 2024. (The impact of FY2024:
net sales ¥3,103 mn and OP ¥70 mn (after consolidation))

Next, | will explain each of the segments.

First is the DH Group Business. | will explain the figures on a real basis, excluding the impact of the sale of the
subsidiary in 2024.

DH Group Business’s sales totaled JPY23.1 billion. In a favorable market environment, both Domestic
debugging and Global and others achieved double-digit revenue growth. In Domestic debugging, sales
increased by 11% compared to the previous year, due to the growth in demand following the launch of the
Nintendo Switch 2 and other factors. In Global and others, net sales increased 13% YoY due to the full-scale
development of our proprietary Al translation engine ella and the acquisition of a debugging company in
Canada. As a result, segment income was JPY2.2 billion, a significant increase of 1.2 times from the previous
year.



DH Group Business Topics «DIGITAL Hearts HLDGS.

Steadily executing initiatives to expand its services and the foreign client base
with the goal of further rapid growth in the global market.

Capital and business alliance with a U.S.-based
localization company to expand supported
languages.

Business alliance with Singapore-based
companies to expand porting capabilities.

~220 GENERAL
e acar X O NG

Software : Audio and TR A Debugging .
- prOducuon - Support Marketlng

Our Services

Acquired a Canadian gaming QA

Acquired additional shares in G-angle company to enhance our debugging
Co., Ltd. to further strengthen service in English.
businesses collaboration with it. .

G-a n g I e Established consolidated subsidiary HU% 'iz I*I

in Bangkok to expand translation

and LQA bases. \
« DicitaL HEARTS S

Bangkok
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During the past year, the DH Group Business has promoted aggressive M&A and business alliances as an
investment in growth for the future. From left to right, we have formed a partnership with a Singaporean
porting company, acquired additional shares of G-angle, a Japanese voice recording company, established an
LQA company in Bangkok, Thailand, formed a capital and business alliance with an American localization
company, and made a Canadian debugging company our subsidiary. We intend to expand our solutions and
our overseas customer base by further strengthening our ties with these new group companies and alliance
partners.



Summary of Results by Segment - AGEST Group Biz «DIGITAL HeAarTts HLDGS.

Mainstay QA solutions saw higher sales, while low-profit IT services and others
continued to strategically shrink.
Aggressively strengthened marketing in Q4 to grow in the next fiscal year and beyond.

m AGEST Group Business results [sales by service] _
(OPY mn) | Netsales [ Segment income Segment income margin Qﬁestoél;tlleosn Ir serv;\‘l:eets Saar;gsothers
16,158 Y°f1d§;99 15,994 (PY mn) 14,083 (aPY mn)

13,928 (YoY change +1.1%) 2,230 1,910
! 4 I

(YoY change -14.3%)

YoY change
-22.1%

4%
380

FY2024 FY2025 FY2024 Y2025 FY2024 FY2025
m Key points of financial results
> Domestic QA solutions kept its sales growth. Despite the decline in development support service amid wider
Al penetration, test projects grew.

> Overseas QA solutions achieved sales growth excluding the impact of a subsidiary) sold in the previous
fiscal year, and substantial profit growth due to its businesses restructuring.

> In IT services and others, net sales decreased due to the continued strategic contraction of less profitable
businesses and the temporary impact of price hike by vendors of security monitoring tools.

> Aggressively growth invest in Q4 for the next fiscal year and beyond, including strengthening promotional

activities for new services.
Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. *We sold MK Partners, Inc., a consolidated subsidiary, in Q3 FY 2024. 6

Next, | would like to explain the AGEST Group Business.

First, sales of JPY15.9 billion were almost on par with the previous year. This was due to the steady growth of
testing projects in Japan, which was partly affected by the shrinking system development and the strategic
downsizing of the BPO business, but these factors were offset and sales were almost on par with the previous
year.

In terms of segment income, we have aggressively invested in in-house development such as TFACT, an Al
testing tool, and SBOM Archi, a security tool, and other such growth investments over the past year. Segment
income was JPY380 million, slightly lower than the previous year, due in part to expanded promotions to
coincide with the launch of these new services in Q4.



AGEST Group Business Topics « Dicitar. HEARTs HLDGs.

By developing proprietary tools based on its technological capabilities, AGEST Group
aims to transition its revenue structure to a stock-based model that is not dependent

on the number of engineers.

in January 2026, following the
internal-use version of TFACT.

mremmes: wv eomvoema

management tool on January 2026.

- e Wy Emem

E Started providing unique SBOM E Started external sales of TFACT tools

Unique test management tool utilizing AI

Al Al Al Al
| Test Target | Test Step Test Test Result

Testing Factory

AGEST Al Assist

SBOMArchi

*Abbreviation for “Software Bill
of Materials” that lists the
components comprising software
and their dependencies.

Manager Designer g Automation S Analyzer

Al Test
Incident | Management
— Report _ Function

Received over 400 inquiries within 4 months of Started external sales as a tool from January 2026.
launch. Demand has increased, particularly for Provided services to dozens of companies,
CRA*-related orders in the EU and SCS including the case with internal use of AGEST and
assessment system* orders from manufacturing well received by major telecommunications
companies. Aims to achieve a top share in the businesses clients, accelerating replacement of
domestic market through functional expansion. engineers with AI for web application testing cases.

*CRA: A legal framework that establishes essential security standards for digital products (hardware and software) distributed in EU marketplace and requires measures

throughout the entire life cycle from design to disposal
*SCS assessment system: A system led by the Ministry of Economy, Trade and Industry that objectively visualizes and evaluates the status of cybersecurity measures in
the entire supply chain (including business partners) using a common standard and displays the level in stars.
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Let me briefly explain SBOM Archi and TFACT which | just mentioned.

SBOM Archi, AGEST’s own vulnerability risk management tool, has been available since January 2026, and we
have already received over 400 inquiries. We have received considerable interest from our customers, and
we hope to achieve the top share in the domestic market by sequentially expanding the functions.

Next is TFACT, a unique Al-powered test management tool. This also has been sold externally since January
2026. We have already provided our services to dozens of companies, and we would like to accelerate the
replacement of engineers with Al in the testing of web and applications, in response to the needs of our
customers in the Al era.

As Al technology continues to evolve, AGEST intends to shift its profit structure to a recurring model that does
not depend on the number of engineers by leveraging its technological capabilities and developing these
proprietary tools.



Businesses Forecast for FY2026 « DicitaL HEarTs HLpes.

Focusing on building a businesses foundation that wins in Al era.

Delivering ‘Entertainment quality’ Evolving toward AI-driven QA and
essential in the AI era to the world security services by leveraging Al tech

> Continue to focusing on new Debugging projects for >  To Build a new revenue base that is not dependent
Nintendo Switch 2 titles. on the number of engineers by strengthening Al
testing tool “TFACT” and licensing service “SBOM

> Targeting new global clients by strong coordination Archi” that visualizes vulnerability risks.

with a new group company, HUWIZ acquired in
FY2025, and a U.S. new business alliance partner. > Strengthen engineering skills in response to
increasing consulting needs for optimal Al utilization

> Improving the productivity of testers and enhancing in the early stages of Al development

order-receiving capacity with Al collaborative

operational platform “HumanOps 0S.” > Promote leaner back-office operations following the
withdrawal of the Spin-Off Listing initiative and
enhance operational efficiency through AI utilization.

m Disclosed Segments
from FY2026

DH Group Business

Domestic debugging
Global and others

. . . i . AGEST Group Business
> in companies offering technologies, ideas, QA solution
business models, and innovator talent not available within the current Group. O IT services and others.
’ New |CVC Related Business
>  Established from FY2026. TS
Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. 8

Next, | would like to briefly touch on our business plan for the fiscal year ending March 31, 2027.

First is the DH Group Business. This represents the “Entertainment quality” required in the Al era. In order to
provide this quality to our clients around the world, we will continue to strengthen the acquisition of
debugging projects, including those for Nintendo Switch 2, by taking advantage of our strengths, as well as by
utilizing the collaboration with new partner companies | mentioned earlier, to acquire more and more new
global clients. Furthermore, by introducing an Al collaborative operation platform, we would like to utilize Al
to improve tester productivity, which is one of our strengths.

On the other hand, in the AGEST Group Business, we will evolve to a QA and security model that maximizes
the use of Al technology. We intend to increase profitability by building a revenue base that does not depend
on the number of engineers by utilizing TFACT and SBOM Archi as mentioned earlier, strengthening human
resources by reskilling our own engineers, and streamlining back-office functions and promoting operational
efficiency by utilizing Al.

Thus, in each of these businesses, the Company is working to establish a foundation for existing businesses
that can survive in the Al era, while at the same time launching CVC Related Business as a new disclosure
segment. We are launching a new CVC Related Business in order to try various new challenges in a speedy
manner with a new investment style that differs from the traditional one.



Consolidated Financial Forecast for FY2026 « DicrtaL HEarts HLpGs.

m  Aim for record-high consolidated net sales, with AGEST Group maintaining sales at the
same level as FY2025 while shifting its business model, and DH Group driving overall
growth under favorable market conditions.

B Despite increased growth investments, including AI, the Group targets higher consolidate
OP, supported by revenue growth and improved profitability in AGEST Group.

Net income is expected to reach a record ¥1.8 bn, up 1.5 times YoY.

Full-year FY2025 Full-year FY2026
(JPY mn) (Actual) (Forecast) YoY Change

Net sales 38,928 +5.5%

15,994 15,700 -1.8%

CVC Related — - -

Profit attributable to owners of parent 1,182 1,850 +56.6%

Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. 9

This is our specific business plan.

First, in terms of sales, the AGEST Group, which will continue to transform its business model, hopes to secure
sales on par with the previous year, while the DH Group, which continues to enjoy favorable market conditions,
will drive sales, aiming for a record-high consolidated sales of JPY41 billion.

Operating income is expected to be JPY2.7 billion, and net profit is expected to be JPY1.8 billion, the highest
level ever, although we will of course aggressively invest in growth based on the sales base.



Shareholder Return

Changed dividend policy from FY2025 year-end
benefit program. Aiming for continuous and stable shareholder returns while
continuing to invest in future growth.

m Dividend policy

Basic policy
(After)

= Revised it to “progressive dividend” to emphasize

«D]GITAL HearTts HLDGs.

dividend and introduce shareholder

(Before) Dividend payout ratio with a minimum target of 20%
Stable and sustainable dividends guided by a progressive dividend policy

a commitment to stable and sustainable

dividends, reflecting our track record of maintaining dividends since listing.

m Dividend forecast for FY2026

m Shareholder benefit program
Eligible shareholder

Annual dividends are expected to be ¥25.0

(dividend payout ratio 30.1%), stable dividends
at the same level as FY2025.

Shareholders who hold 500 shares or more of our
shares and are listed or recorded in the shareholder

(yen) @ Interim dividend g Year-end dividend register as of the record date (March 31 of each
30.0 23.0 year) are eligible.
(including a i 25.0
21.0 21.0 didend of 2.0 yen) @ . :
S V" Details of shareholder benefit
' For each eligible shareholder
QUO Card e
10.0
worth 10,000 yen /
0.0 //
FY2022 FY2023 FY2024 FY2025 FY2026 itraneane £
(Forecast)
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Finally, | would like to explain our shareholder return policy.

First, effective from the year-end dividend for the fiscal year ended March 31, 2026, the Company changed
its dividend policy to a progressive dividend and introduced a shareholder benefit program using QUO cards.
Next, the full-year dividend plan for the fiscal year ending March 31, 2027 is JPY25, maintaining a payout ratio

of 30%. While continuing to invest in growth, we will aim for continuous and stable shareholder returns.
This is all for me.

Next, Mr. Tsukushi will explain our growth strategy.

10



Two Core Business Strategies to Win in the AI Era « Dicitar. HEARTs HLDGs.

By pursuing their respective independent growth strategies across the DH Group
and AGEST Group Businesses, the Group aims to evolve into a company positioned
to succeed in the AI era.

« Dicitar HEARTS AGEST

Value provided Value provided
“Entertainment quality” Improving the quality of
pw < Aassurance driven by “ software with embedded AI
q human sensibility, % speedily and accurately
intuition, and insight through AI
Business area : Game/Entertainment Business area : Enterprise/Security
AI utilization  : Empowering human Al utilization : Automation of business
strategy resources strategy processes
Revenue : Strengthen the current high Revenue : Transitioning from a
model value-added and profitable model man-month model to a SaaS
model and recurring model
Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. 12

Tsukushi: | am Tsukushi, Representative Director, President and CEO of DIGITAL HEARTS HOLDINGS.

First, | would like to explain our business positioning and business policy in the Al era, which is of great interest
to investors and analysts.

In the DH Group’s game business area, Al is gradually being used in programming and concept design. On the
other hand, as the use of Al advances in the debugging of our core services, we expect that human-led
debugging will become even more important. This is because the basic premise of games is that people enjoy
them, and the elements that drive user engagement, such as fun, discomfort, empathy, and immersion, need
to be confirmed by people, not by Al. Fortunately, our testers, many of whom are heavy users of the game,
are able to provide meaningful feedback from the user’s perspective.

In addition, it is expected that games will be developed using Al and that the percentage of indie games will
increase, but even in these cases, human-led debugging is becoming more important due to concerns about
quality. Of course, Al can perform some debugging tasks, but it is still limited, and in game development,
where specifications are constantly changing, fully automated debugging with Al is still difficult. Rather, we
would like to continue to provide the high value of “Entertainment quality” assurance by streamlining human
work and operations through Al and utilizing the sensibility, intuition, and insight that only humans can
provide, and remain firmly committed to the success of our clients, even in the Al era.

On the other hand, in the enterprise area of the AGEST Group, it is assumed that the automation of testing

using Al will continue to progress rapidly. AGEST has been proactively promoting the use of Al in the testing
process, anticipating such trends and taking advantage of its unique strengths as a specialized company. As a

11



result, in 2025 we released TFACT, an Al test management tool, which has significantly reduced testing man-
hours. In addition, in order to respond to the trend toward in-house testing in software development, a SaaS
version of TFACT was launched in January 2026, and a shift from the traditional man-month model to a
recurring revenue model is also underway. We will provide services that will win out in the Al era by speedily
and accurately improving the quality of Al-embedded software through Al.

DH Group Business : Business Environment « Dicitar HEarTs HLDGs.

Domestic and overseas console game-market has been revitalized by the launch of
Nintendo Switch 2. Accelerating borderless development of cross-border games.

Number of development titles Various game platforms Languages in different areas
AI-driven development Multi platform Multilingual support
is boosting title production has become standard has become essential

\ |

TAKK

e,
BARKA ARSI CH et ll
ZEAFSHL e

e is for illustrative purposes only and do not represent
image:

Human reviews are becoming Growing need for defect verification Rising demand for localization
essential for title differentiation  across diverse PC and console that enhances worldview and
in the AI era. environments. character expression.

The need to launch highly engaging, gameplay-rich titles simultaneously
across diverse devices and global markets is driving further demand for
our services and creating new business opportunities.
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Now, let me briefly explain the business environment of the DH Group Business.

Last year, with the sales of Nintendo Switch 2, the domestic and international console game market was
revitalized, and the borderless nature of game content, not only Japanese games, is further accelerating. With
the spread of Al, the number of game titles being developed is expected to increase at an accelerating rate,
and game platforms, including Nintendo Switch 2, will become multi-platform, and the number of languages
to be supported will only increase. These changes in the game development environment have allowed the
handling of large volumes and even review content, as our company has done.

There is also a strong tailwind for companies that have a large amount of equipment that can handle all
platforms and the capability to provide one-stop multi-language translations. As | mentioned earlier, human
debugging and translation are still needed to make the most of the worldview and fun aspects of games, and
| expect the needs and new business opportunities for our services to expand.

12



DH Group Business : Our Role in the AI Era «DIGITAL HeAarTts HLDGS.

“Entertainment quality” assurance delivered by the sensibility, intuition, and insight
of experienced game professionals—capabilities that AI cannot fully replicate.

“Entertainment quality” assurance unique to us that cannot be created by AI

; Translation
- 4» matching the game
¥V title’s worldview

Realizing stress-free
operability

rtise in

Proven expe 0
QS riaging) tens Of t Priateness
P thousands of defects el of th
ol

pment costs

optimize develo Optimize game balance

Maximize game appeal from a user perspective

* Triage: A process of prioritizing, categorizing, and determining
the order of response for a large volume of bugs and 14
issues based on their severity and urgency.

Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved.

Now, | would like to explain in more detail the significance of our company’s existence, which is important in
this Al era, and our unique human entertainment quality assurance that cannot be created by Al.

Our testers detect defects by performing unexpected actions that users are likely to do, and find even the
slightest discomfort that is felt only by gamers who know the game inside and out. We also help optimize
game development costs by advising on game balance, including the appropriate level of difficulty for
completing a game, and by determining the priority of fixes from the user’s perspective among thousands or
even tens of thousands of defects. | am proud to say that maximizing the appeal of games from the user’s
perspective is the raison d’etre of our company, which is recognized for its value even in the age of Al.

13



DH Group Business : Growth Strategy « DicrtaL HEarTs HLDGs.

As the global game market expands and AI-driven development accelerates market
growth, we will enhance “Entertainment quality” assurance services essential for
the AI era, while actively leveraging AI technologies.

Geographical expansion

With AI
: New
siobal Active M&A and alliances

J Europe and :

M&A = the U.S. Alliance

. Debugging

! in English o)

de?:%flgv;ﬁ:gnt Audio and voice | Asia Localization
Art production C:uslgg?ret:r

Expansion of service

Strengthening our business foundation

‘ﬁ§ Human expertise X Al
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This page is about growth strategies.

Our strategy has remained unchanged for several years. Starting from the foundation of the game debugging
business in Japan, which we have cultivated over the 25 years since our founding, we have steadily expanded
our service areas and our geographic reach from Japan to Asia, Europe, and North America, while effectively
utilizing M&A and alliances. Naturally, we will accelerate this growth strategy by strengthening our business
foundation of people and Al by actively incorporating Al, developing tools specialized for game translation,
and utilizing Al in some of our game development and debugging operations to improve productivity and

quality.

14



DH Group Business : Key Initiatives

«DIG]TAL HearTts HLDGs.

Focus on deepening our core debugging business and expanding our global business
as a growth driver, while reinforcing the human and technological foundations that

support these businesses.

>

Maintain overwhelming market
share by strengthening
relationships with major clients.

Development of the indie game
market. Establishment of
global operations

Deepening core
debugging

Empowering testers by
introducing “HumanOps OS,”
Al collaborative operational
platform.

Developing new multi-career paths
for testers.

Aggressive use of Al in all areas of services,
operations, and back-offices.

Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved.

Building a system that can
provide one stop solutions
globally, including English-
language Debugging,
translation, LQA, and audio
recording.

Acquire global clients by
strengthening coordination
between domestic and
overseas group companies
and global business alliance
partners.

16

Finally, | would like to explain the priority measures for the fiscal year ending March 31, 2027.

In the debugging business, we will further strengthen our relationships with major clients through high-quality

services. Meanwhile, we will expand our services to the indie game market.

In the global business, we will provide a one-stop, multi-service and multi-language service, while steadily
expanding our global customer base. We will also support the growth and development of employees that
form the foundation of our business by utilizing Al and providing multiple career paths to support the success
of each and every tester.

We will strengthen our key employees and technological foundation, and strive to deepen our core business
of debugging and expand our global business, which is a growth driver.

Now, Mr. Ninomiya will continue with an explanation of AGEST Group’s growth strategy.

15



AGEST Group Business : Growth Strategy « DicrtaL HEarTs HLDGs.

With the advent of the AI era, we will strengthen AI and security tools that have been
developed over time, and strongly promote a structural shift from the man-month
model to a recurring model.

Changes in QA Market Changes in the security market

Rapid advances in programming automation through AI. Cyberattacks are becoming increasingly sophisticated, with

Particularly in web and application domains, automation is rising AI-driven attacks and supply chain intrusions. Legal

advancing given their high compatibility. frameworks are being advanced at the national level.
Current AGEST . Future AGEST

services in FY2026

Business centered on i Turn to AI pay-as-you-go and
the man-month model recurring model business

Launched TFACT and SBOM in Q4 FY2025. Multiple recurring businesses are planned for
launch in FY2026, driving a shift away from the man-month model. Alongside this transition,

hiring and back-office functions are being significantly streamlined to transform into a lean,
high-profit structure, including through AI-driven efficiency improvements.

Copyright© 2026 DIGITAL HEARTS HOLDINGS Co., Ltd. All Rights Reserved. 17

Ninomiya: | will now explain AGEST’s growth strategy.

First of all, as you know, the environment surrounding AGEST has changed significantly. Since the advent of
Claude, programming, so-called Al-driven development, etc., the QA market has become an environment
where automation is advancing significantly. Also, with regard to security, cyberattacks have become
considerably more complex. Most recently, with the Claude Mythos issue, new threats have emerged, and Al-
driven attacks have been reported. Furthermore, new threats such as infiltration from the supply chain are
expanding, so the country needs to establish new laws and a new environment. In that sense, | believe that
this is both a threat and a great opportunity for us to firmly expand our business by keeping up with this new
change.

Traditionally, the business has been centered on a man-month model in terms of business model. We would
like to promote this business shift to a pay-as-you-go or recurring model by utilizing Al tools such as TFACT,
which we have been preparing for the past two years, and SOC and our SBOM management tool in security.

As mentioned earlier, the new service TFACT was put into service in Q4 of FY2025. We also launched SBOM.
During FY2026, we would like to prepare several new services to further accelerate our recurring business.

Also, since this was the timing for structural reform, we made drastic reductions in hiring, back-office
operations, and other areas in order to break away from this man-month model. We believe that Al can
naturally improve efficiency in this area, and we would like to transform ourselves into a more profitable and
lean company.
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AGEST Group Business : New QA Solutions « Dicitar. HEARTs HLDGs.

Expanding our solutions beyond conventional QA to include offerings tailored to the
Al era. As a front-runner in AI adoption in the QA market, we will deliver cutting-
edge services.

o) =
3

Planning and design Development and build Software testing Release and operation
z AI-driven QA consulting
2 i i

AI-driven QA consulting TFACT
Consulting to improve quality/efficiency in the “TFACT,” an Al-enabled test management tool. In the
development process by utilizing Al. Establish a position short term, TFACT supports verification testing (*) in web
as a strategic QA partner, rather than a test outsourcer, and application domains, where the impact of Al-driven
by consulting from the customer’s perspective. automation is significant. Integrates with third-party Al and
automation tools to establish itself as a leading test

a. AI QA adaptive analysis/Potential diagnostics platform.
b. QA strategy design Started external sales in

c. Introduction/Implementation support for AL T FAeT January 2026, expanding

testing automation services to dozens of

Testing Factory companies, including internal
AGEST Al Assist use at AGEST.

Achieve dramatic efficiency
gains by identifying which
tasks can be entrusted to Al. *Verification testing: Testing focused on confirming whether a system operates
as specified. Compared with validation testing, which requires engineers’
judgment, it is expected to be replaced more rapidly by Al-driven testing.
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Specifically, it will be our new QA solutions.

It does not mean that current services will soon, and unceasingly, disappear. We are still able to extend the
testing part of our businesses smoothly. In particular, we would like to continue providing “QA for
Development”, which supports developers, as well as manual testing services, as before.

However, what is still increasing recently is the area of Al-driven consulting. Specifically, as noted here, we
are being asked to diagnose, for example, whether or not Al can be used and in what areas, or how much
efficiency can be improved by using Al. Furthermore, there is a growing need to design QA strategies such as
how much quality can be assured by using Al in the first place, and what the methodology for doing this is.
Furthermore, we would like to develop services in this area, from upstream to downstream, including the
introduction of automation that will eventually implement this Al, or building support.

Regarding the implementation phase, TFACT has already been released. First, in the area of web and apps,
through TFACT, we will be moving forward with a strong automation of functional testing. TFACT is not just
an Al automation tool, but also encompasses test management functions. Therefore, it is possible to use
TFACT to manage other companies’ tools by connecting them via API, or to use only a part of TFACT’s Al
functions. Therefore, we would like to use TFACT as a platform for testing.
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AGEST Group Business : Security Solutions « DicrtaL HEarTs HLDGs.

The security market is expected to expand dramatically as legal developments and
tighter regulations at the national level become key drivers in parallel with the
increasing complexity of cyber threats. AGEST aims to grow businesses as a second
pillar after QA by leveraging its strengths in SOC, Vulnerability testing, and SBOM

management tool.
Implementation of the Supply Chain Assessment System
requires security measures not only for major corporations

Status of development of security laws but also for small and medium-sized companies.
m Act on Enhancing Cyber Defense Capabilities ;
and the Act on Development of Relevant » l 5.,,,,,.,,,,, b
Acts (to be enforced in 2026)
Legal system to prevent serious cyber-attacks to the nation ﬁ\
and critical infrastructure and minimize damage. -
Cvloation Crteria
i Implementation of measures Implementation of measures |1 '3
®m Security Measures Assessment System for bediocolikaslodniing By
Strengthening Supply Chains ‘,

(Full-Scale Operation in 2027)

A national system aiming for full-scale operation by March
2027. Unlike the existing self-declared security guidelines, Sinall -
the introduction of objective ratings is a powerful standard 1 |

for selecting business partners.

m EU Cyber Resilience Act

(effective December 2024) Evolve leading domestic SOC Developed EDR tools for Released in January 2026.
management functions SMEs in-house. Expand Expand sales as an essential
Secu rity regulations in Europe. Japanese companies through Al Suitable for small  sales through competitive  function of security
and medium-sized companies  pricing measures

exporting to Europe are also required to manage SBOM and
other compliance-related issues.

Aim to expand stock business by developing new
services against the backdrop of market tailwinds.
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Next, let’s look at security. This is a fairly new threat, although | think this has been discussed quite a bit most
recently with Claude Mythos. Countermeasures will also be a major challenge. Therefore, our goal is to create
and provide solutions to these new technologies and threats.

Furthermore, there is considerable progress in the development of security-related laws. Security measures
are expected to be incorporated into frameworks such as the Act on Enhancing Cyber Defense Capabilities
and the Act on Development of Relevant Acts, as well as the Security Measures Assessment System for
Strengthening Supply Chains. In the EU region, the Cyber Resilience Act will be enforced, and all devices
connected to the network will require SBOM management. We are also hearing talk of a Japanese version of
Project Glasswing, and we would like to keep up with this kind of information to create a solution.

Specifically, SOC services are scheduled to be released by the fiscal year ending March 31, 2027. Al-based
attacks are much more sophisticated and faster. Until now, it would take about 30 minutes to become infected,
but this is now being reduced to 10 minutes or so. Therefore, we are planning to release an Al-based SOC, Al
SOC, since it is naturally not possible to respond to this issue using only human operators.

Furthermore, we plan to launch an EDR solution for small and medium-sized companies during FY2026,
targeting a market segment where adoption remains limited, while also enabling us to accumulate a broader
range of security-related data and insights.

In addition, SBOM management tool has already been quite well received. We believe that we can also work
to increase ARPU by adding functions to this as well. Against the backdrop of this market environment, we
would like to expand our new recurring business model.
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AGEST Group Business : Advanced QA Technologies « DicrtaL HEarTs HLDGs.

AGEST is evolving on the foundation of its track record and quality technologies built
as a QA specialist. Redefining QA services for the AI era, we will continue to lead the
industry through quality technologies.

AGEST Test automation technologies
Testing Lab.

A research institute for advanced quality TastArchitect T FAGT

technologies.Conducting research across diverse Testing Fact
themes through industry—academia collaboration, €S m?me:rinsry
including AI quality research. ssist

Evolved from over a decade of test
N— - automation expertise with “TestArchitect” to
i R X AGEST “TFACT,” an Al-enabled test management

- tool. Continuing to lead the industry through

/A accumulated quality technologies.
Dr. Juichi Takahashi

Earned a Ph.D. through research in software

testing at Hiroshima City University. After serving
| as Head of Software Quality at Sony Corporation,

currently holds concurrent positions as Chief

Technical Advisor, Director of AGEST Testing
Lab., and President of AGEST Academy.

AGEST An institute for developing top-level engineers in the software quality
field. Provides education programs based on advanced research at AGEST
Academy Testing Lab. and collaboration with leading global experts in the industry.

Dr. Stuart Reid

A founding member of ISTQB. Currently serves as Chair of
I1SO Working Group 26, responsible for developing the
international software testing standard ISO/IEC/IEEE 29119,
and leads the development of global standards.

Mr. Rex Black

A founding member of ISTQB, the global certification
body for software testing, and a recognized global
authority in the field. Has provided training to tens of
thousands of engineers in dozens of countries.
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This is our foundation to back this up.

| still believe that research on new techniques and education, including reskilling, is vital. We are already
conducting research on new testing techniques for Al in industry-academia collaboration. Furthermore, we
are also working to accelerate reskilling by incorporating it into our educational curriculum. As for automation,
we have been developing TestArchitect for 10 years now, including in the US and Europe.

This tool is not only for simple web and applications, but also for business systems, embedded devices, and
everything else that can be automated. We are now offering TFACT as a function only for web and applications,
but by the end of FY2026, by combining this with TFACT, we hope to promote the automation technology that
only we can provide, for all devices and environments.

We intend to shift to a business model that can win out in this Al era, including through such services.

That is all from me.
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Establishment of a CVC Division

Amid rising uncertainty in technology and the business environment, driven by rapid
advances in Al, the Group established a Corporate Venture Capital (CVC) division to
pursue more agile and exploratory investments beyond traditional M&A.

H Purpose of CVC division

To rapidly expand future strategic options by leveraging agile,
risk-controlled strategic investment approaches.

Acquire innovative technologies, ideas, business
models, and innovator talent that lie beyond the
extension of the Group’s existing core businesses.

Support the growth of venture companies and
strengthen the Group’s business foundation
through co-creation-based open innovation.

Challenge to create new businesses and build base
for expansion into adjacent areas of existing
businesses.

Capture potential capital gains through future IPOs
or business divestments.

Progress from agile minority investments and
collaborations to deeper capital alliances or group

m Investment amount
Annual investment level:

approx. ¥500 mn

Establish a dedicated investment budget separate
from traditional M&A to balance agility and
investment discipline.

(Reference) Historical CVC Investment Examples

TURING (

_ FENNEL
Turing Inc.

Develops fully automated Fennel Co., Ltd,
< 7 Operates eSports teams
vehicles using Al.

@Uo0SPORTS EIR

Co., Ltd.
Develops and operates

«DIGITAL HearTts HLDGs.

i i idati i i Develops game and operates
integration after validating potential synergies. ps g p P2E gaming "PARAVOX."

related events for seniors.
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Tsukushi: Lastly, | would like to explain the establishment of the new CVC division.

Amidst the increasing uncertainty surrounding technology and the business environment, such as the rapid
development of Al, we would like to establish a new CVC, corporate venture capital, division in order to
conduct more agile exploration than with conventional M&A.

The objective is to speedily expand the options for the future by targeting innovative technologies, ideas, and
business models that are not an extension of the core business, as well as the inclusion of innovator talent,
while limiting risk.

First, we would like to make a CVC investment of approximately JPY500 million per year.

It was in January, 2026 that | heard the term Anthropic shock. Subsequently, conflicts in the Middle East
continued, bringing the issue of economic security even closer to the forefront. As Mr. Ninomiya said earlier,
there is now Mythos. Really, in less than five months, these things happened one after another, and | really
felt again the fast changes in our business operating environment.

In response to such changes in the environment, we have made the decision to withdraw the AGEST Spin-Off
Listing initiative, which we have been pursuing for the past three years, and to focus on how quickly we can
adapt to the environment of this Al era as our most important business challenge. Personally, | am naturally
very disappointed and frustrated, but | will do my best to prove that this decision was the right one.

We will realize a safe and secure digital society. We hope you will continue to support the DIGITAL HEARTS
Group. Thank you for your attention.

[END]
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