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03 3522 8608

20 19 21 19 20
)
20 44,402 11.5 2,551 112.2 2,554 111.7 1,489 137.0
19 39,808 5.6 1,202 44.0 1,206 44.1 628 42.7
19 176,254 8,312 8,404 4,345
20 35 08 35 01
19 14 49 14 48
19 101 77 101 56
O
20 62,173 28,150 45.1 660.70
19 59,416 23,557 39.6 55477
19 66,987 27,291 40.6 641.28
®
20 814 559 672 14,692
19 1,887 2,460 3,015 17,189
19 6,205 7,189 3,066 16,725
1
19
20
20 19 21 20 20
91,672 8.7 3,878 43.0 3,883 41.7 1,964 43.3 46 27
193,924 10.0 9,719 16.9 9,735 15.8 4,940 13.7 116 37
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19 21 19 20
19
2007
3.4
444 11.5
81 45
5.8 25 51 112.2
25 54 111.7 14 89 137.0
Business Process Outsourcing
48 13 621 73
51 23
471 70
150
56 72 340 23 58
281 50 45.1
146 92
20 33
|
14
25 10 79 23 28
63 25
51 21 18 10
|
59
94

72 79
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19 20 19
17,189 14,692 2,497 16,725
19,523 21,866 2,343 24,153
8,281 8,463 182 8,826
2,589 2,209 380 2,629
72 62 10 42
47,511 | 80.0 47,170 | 75.9 341| 0.7 52,293 | 78.1
3,752 | 6.3 4,922 | 7.9 1,170 | 31.2 4,937 | 7.4
@ 3,259 3,993 733 4,097
@ 1,276 1,130 145 1,167
®) 1,217 2,185 967 1,717
5,754 | 9.7 7,310 | 11.8 1,555 | 27.0 6,982 | 10.4
@ 2,698 3,060 361 3,051
299 289 9 277
2,398 | 4.0 2,770 | 4.4 371 | 15.5 2,773 | 4.1
11,905 | 20.0 15,003 | 24.1 3,008 | 26.0 14,693 | 21.9
59,416 | 100.0 62,173 | 100.0 2,756 | 4.6 66,987 | 100.0




(2678) 20
19 20 19
19,067 19,199 132 19,427
14,697 3,486 11,210 3,254
8,604 8,604 13,726
485 1,117 631 2,007
700 427 272 388
32 35 3 35
293 488 195 180
35,276 | 59.4 33,360 | 53.6 1,916 | 5.4 39,021 | 58.3
462 579 117 547
120 83 36 127
582 | 1.0 662 | 1.1 80| 13.8 674 | 1.0
35,859 | 60.4 34,023 | 54.7 1,835 | 5.1 39,695 | 59.3
3,487 | 5.9 3,507 | 5.6 20| 0.6 3,504 | 5.2
5,968 | 10.0 5,988 | 9.6 20| 0.3 5,985 | 8.9
16,667 | 28.0 21,194 | 34.1 4,527 | 27.2 20,384 | 30.4
2,565 | 4.3 2,650 | 4.2 85| 3.3 2,650 | 3.9
23,557 | 39.6 28,040 | 45.1 4,482 | 19.0 27,223 | 40.6
0 0.0 1 0.0 1 1 0.0
11| 0.0 11 3| 0.0
0| 0.0 9| 0.0 9 1] 0.0
100 | 0.2 100 69| 0.1
23,557 | 39.6 28,150 | 45.3 4,592 | 19.5 27,291 | 40.7
59,416 | 100.0 62,173 | 100.0 2,756 | 4.6 66,987 | 100.0
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19 20 19
39,808 | 100. 44,402 | 100. 4,594 11. 176,254 | 100.
29,955 | 75. 33,705 | 75. 3,750 12. 132,986 | 75.
9,852 | 24. 10,697 | 24. 844 8. 43,268 | 24.
32 0.
35 0.
9,852 | 24. 10,697 | 24. 844 8. 43,265 | 24.
8,650 | 21. 8,145 | 18. 505 5. 34,952 | 19.
1,202 3. 2,551 5. 1,349 | 112. 8,312 4.
31 0. 26 0. 4 15. 140 0.
26 0. 23 0. 2 11. 48 0.
1,206 3. 2,554 5. 1,347 | 111. 8,404 4.
0 0. 0 100. 1 0.
2 0. 43 0. 40 331 0.
1,204 3. 2,510 5. 1,306 | 108. 8,074 4.
575 1. 1,021 2. 445 7. 3,728 2.
628 1. 1,489 3. 860 | 137. 4,345 2.
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1,204 2,510 8,074
117 149 601
286 329 1,269

40 37 162
36 36 145
30 69
2 32 55
74 39 237
3
26 32 111
0 0 4
0 0
179

.
2 35 27
6
2,539 2,328 2,162
385 363 930
259 325 203
63 221 274
188 133 45
5,121 2,630
17 165 128
451 47 55
3,856 995 9,934
0 0 4
0 0
1,969 1,810 3,734
1,887 814 6,205
1,163 112 3,018
821 394 3,390
9 47 280
467 8 603
1 3 102
0 1
2,460 559 7,189
29 6 63
2,565 2,650
479 679 479
3,015 672 3,066
0 13 2
3,589 2,033 4,053
20,779 16,725 20,779
17,189 14,692 16,725




(2678) 20
@
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17,613 | 20.5 18,965 | 19.1 | 107.7 76,211 | 20.5
9,333 | 28.5 10,383 | 27.4 | 111.2 41,900 | 27.5
7,066 | 29.4 8,104 | 29.1 | 114.7 29,340 | 29.4
4,269 | 26.7 5,005 | 28.3 | 119.3 21,190 | 26.9
1,526 | 23.8 1,854 | 23.0 | 121.5 7,611 | 23.8
39,808 | 24.8 44,402 | 24.1 | 111.5 176,254 | 24.5
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19 20 19
816 2.1 923 2.1 13.1 3,505 2.0
1,660 4.2 1,622 3.7 2.3 6,772 3.8
135 0.3 190 0.4 40.7 314 0.2
778 2.0 793 1.8 1.9 3,023 1.7
2,151 5.4 2,070 4.7 3.7 8,942 5.1
1,005 2.5 1,044 2.4 3.9 4,226 2.4
37 0.1 14 0.0
114 0.3 147 0.3 28.6 591 0.3
286 0.7 329 0.7 15.1 1,269 0.7
1,701 4.3 983 2.2 42.2 6,292 3.6
8,650 21.8 8,145 18.4 5.8 34,952 19.8
®
11,350
1
254

10




