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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. BRES

Receivables Outstanding

2014/3 2014%3R 4
2013/3 4R 5A 68 7R 8A 9A FHE
AL Apr WERAL | WKL May WERAL | WKL Jun WERAL | WKL Jul WERAL | WKL Aug WERAL | WKL Sep WERAL | WKL Mar(E) AL
Yo % Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yo %
HERES (B 75M)| Receivables Outstanding (Millions of yen) 733,311 | -10.3 733,873 -95 0.1 737,464 -3.7 0.6 739,700 0.9
O—VE% Loan Business 716,731 | -10.3 717,423 -9.5 0.1 720,973 -3.5 0.6 722,800 0.8
S|/BRO—2 Unsecured Loans 700,833 | -10.1 701,751 -9.4 0.1 705,537 -3.2 0.7 709,600 1.3
SHEERADT Consumers 700,823 | -10.1 701,741 -9.4 0.1 705,527 -3.2 0.7 709,600 1.3
HiEFAO—> Secured Loans 15,898 | -16.9 15,672 | -16.8 -1.4 15,436 | -16.9 -2.9 13,200 | -17.0
AFEABADOTAEE Credit Card Business 16,580 | -10.3 16,450 -9.9 -0.8 16,490 -9.0 -0.5 16,900 1.9
1O LU S B Average Balance of Unsecured Loans for
CHEER TEBEEFM] Consumers per Account (Thousands of yen) 492 0.8 494 0.4 04 496 0.2 0.8 495 0.6
2. FIREY Number of Customer Accounts
2014/3 2014%3R 4
2013/3 4R 5A 68 7R 8A 9A FHE
AL Apr WERAL | WKL May WERAL | WKL Jun WERAL | WKL Jul WERAL | WKL Aug WERAL | WKL Sep WERAL | WKL Mar(E) AL
Yov % Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yov% | YTD% Yo %
O— FEE (#)| Loan Business 1,426,709 -9.4| 1,423,957 -9.1 -0.2 | 1,426,749 -3.4 0.0 1,436,200 0.7
|BE0— Unsecured Loans 1,421,820 -9.4| 1,419,120 -9.1 -0.2| 1,421,976 -3.4 0.0 1,432,000 0.7
HEAERT Consumers 1,421,811 -9.4 | 1,419,111 -9.1 -0.2 | 1,421,967 -3.4 0.0 1,432,000 0.7
HiEEO—> Secured Loans 4,889 | -13.2 4,837 | -13.1 -1.1 4,773 | -13.4 -2.4 4,200 | -14.1
BEEABADOBAEE (A)| Credit Card Business 147,465 | -13.4 146,831 | -12.5 -0.4 145,894 | -11.7 -1.1 173,000 17.3
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Notes 1: Loan business: Number of loan accounts with loans receivable.

2: Credit card business: Number of cardholders.




3. O—VEEHRHAM,

HEURUHREME

Number of Applicants, New Loan Customers and Lending Ratio

2014/3 20143 A#
20133 4R 58 MR 68 7R 8A 9A EE
Wit Apr WiERAL May WIERAL | Acumdaedtor | FIAERMEL Jun WERAL Jul WiERAL Aug WERAL Sep WiERAL Mar(E) FIHA
Yoy % YoY % Yov % the Fiscal Year YoY % Yov % Yo % Yoy % YoY % Yov %
FRPAK (#4) | Number of Applicants 368,463 9.4 31,949 22 35,501 1.6 67,450 1.9 - -
HEH (A) | Number of New Loan Customers 171,060 12.3 15,717 9.3 17,454 5.9 33,171 7.5 190,000 11.1
FREME (%) | Lending Ratio 46.4 1.3) 49.2 (3.3) 49.1 (2.0) 49.1 (2.6) - -
CEDHR R RISIBEN—FIERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRRFROAMMALLRIC(S( ) BETHBELZRT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—2FEEHK Number of Loan Business Outlets
2014/3 2014438
201373 48 5A 68 78 8A 9. HE
I Apr HIARE May BIHARLE Jun HIARE Jul BIHAKLE Aug BIRAR L Sep BIHAR L Mar(E) BIHALL
Yoy YTD YTD YTD YTD YTD YTD YOy
O— BEESH (J&)| Number of Loan Business Outlets 1,046 2 1,046 - 1,046 - 1,091 45
BHAESH Staffed 39 - 39 - 39 - 39 -
EAIES Unstaffed 1,007 2 1,007 - 1,007 - 1,052 45
TLAKAEH (&)| Number of MUJINKUN Machines 1,064 ‘ 8 | 1,064 - ‘ 1,064 ‘ - ‘ ‘ | 1,109 ‘ 45 ‘
Note: "MUJINKUN" is Automatic Contract Machine.
5 #EH Employees
2014/3 2014438
201373 48 5A 68 78 8A 9. HE
I Apr HIARE May BIHAR L Jun HIARE Jul BIHAKLE Aug BIRAR L Sep BIHARLL Mar(E) BIHALL
Yoy YTD YTD YTD YTD YTD YTD YOy
At (A) | Number of Total Employees 1,895 -52 1,987 92 1,984 89 - -
E#E Permanent Employees 1,685 -71 1,812 127 1,812 127 1,749 64
FIEHE Temporary Employees 210 19 175 -35 172 -38 - -
6. FIRRZFREBRUVFERES(FryaTIh Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B 4, BB M. % / Millions of yen, %)
2014/3
201313 4R 58 EEL 678 ;! 8R 9A
LR Apr RIER AL May BIFR AL | Accumulated for RIE R Jun BIFRA Jul AR AL Aug BIFRA Sep AR AL
Yoy % YoY % Yov % the Fiscal Year YoY % Yov % Yo % Yov % Yo %
FIRR BRI e e Peuoses o 73,500 | -18.8 6,700 4.7 6,200 -11.4| 12,900 3.7
FIRRES(Fvya7In Interest Repayment (Cash-out Basis) 74,005 -16.9 4,534 -35.9 4,619 -37.8 9,153 -36.9




