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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. ZEXMEEEEES

Receivables Outstanding by Segment

2019/3
2018/3 4R 5A 6A 7R 8A 9A
BN Apr WERAL | EIRKL May WERAL | EIKL Jun WERAL | ERKL Jul WERAL | EIRKL Aug WERAL | EIRKLE Sep WERAL | EIKLE
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
O—2-HLSyhh—REZR (B%M)| Loan and Credit Card Business (Millions of yen) 855,811 4.0 858,792 4.1 0.3 865,498 4.1 1.1 865,056 3.9 1.1 862,704 3.7 0.8 865,534 3.7 1.1 871,488 3.7 1.8
O— EE Loan Business 803,365 2.4 805,529 25 0.3 810,906 25 0.9 809,664 24 0.8 806,742 2.2 0.4 808,598 2.2 0.7 813,693 2.3 1.3
EBHEO— Unsecured Loans 797,288 25 799,546 2.7 0.3 804,998 2.6 1.0 803,851 25 0.8 800,983 2.4 0.5 802,924 2.4 0.7 808,083 25 1.4
SHEFERT Consumers 797,284 25 799,542 2.7 0.3 804,994 2.6 1.0 803,847 25 0.8 800,980 2.4 0.5 802,920 2.4 0.7 808,079 25 1.4
HigRA—> Secured Loans 6,077 -16.4 5,982 -16.5 -1.6 5,907 -16.5 -2.8 5,813 -16.3 -4.3 5,758 -16.0 -5.2 5,674 -15.8 -6.6 5,610 -15.5 -7.7
ILOvbh—REE Credit Card Business 52,445 37.6 53,263 36.8 1.6 54,592 359 4.1 55,392 34.1 5.6 55,961 325 6.7 56,935 30.1 8.6 57,794 27.7 10.2
1O EE Y=Y E T E Average Balance of Unsecured Loans for
[ R R ) Consumers per Account (Thousands of yen) 537 -0.6 537 -0.6 0.0 536 -0.7 -0.2 536 -0.9 -0.2 535 -0.9 -0.4 534 -0.9 -0.6 534 -0.9 -0.6
2. FRAEH Number of Customer Accounts
2019/3
2018/3 4R 5A 6A 7R 8A 9A
Lopla Apr wMERAL HIHARLL May wMERAL e EN:2 Jun wMERAL HIHARLL Jul wMERAL HIHARLL Aug wMERAL e EN:2 Sep wMERAL HIHARLL
Yoy % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD % Yoy % YTD %
O—UHx ()| Loan Business 1,486,114 3.1| 1,491,079 3.3 0.3 | 1,501,438 3.4 1.0| 1,500,171 3.3 0.9 | 1,498,968 3.3 09| 1,503,872 3.3 1.2| 1,513,549 3.4 1.8
IBRO—> Unsecured Loans 1,483,887 3.1| 1,488,886 33 0.3| 1,499,262 3.4 1.0| 1,498,025 3.4 1.0| 1,496,843 3.3 09| 1,501,778 3.4 1.2| 1,511,475 35 1.9
HEERIT Consumers 1,483,883 3.1| 1,488,882 33 0.3| 1,499,258 3.4 1.0| 1,498,022 3.4 1.0| 1,496,840 3.3 09| 1,501,775 3.4 1.2| 1,511,472 35 1.9
HEROD— Secured Loans 2,227| -15.1 2,193| -15.3 -1.5 2,176 | -14.9 -2.3 2,146 | -14.7 -3.6 2,125| -145 -4.6 2,094 | -14.1 -6.0 2,074| -14.0 -6.9
ILOYh—REE (#)| Credit Card Business 400,220 27.4 403,053 251 0.7 403,898 21.9 0.9 404,102 19.1 1.0 403,682 16.4 0.9 404,232 13.6 1.0 406,947 11.4 17

CENR—VEX . EXRNERSEATHONER
CEILOVMI—RER BEHRAHK

Notes 1: Loan business: Number of loan accounts with loans receivable.
2: Credit card business: Number of cardholders.




3. O—UEEFRFAY FERRUHRE =

Number of Applicants, New Loan Customers and Lending Ratio

2019/3
2018/3 48 58 6A 7R 8A 9A HRE
[ Bt Apr BIERA L May BIERA L Jun BIERA L Jul BIERA L Aug AERAL Sep BIERABLE | Accumulated for BIERLAL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
IR EAK () | Number of Applicants 539,919 7.6 49,347 15.2 52,111 9.6 42,629 7.6 43,277 6.6 47,227 10.1 51,153 8.1 285,744 9.6
FEH () | Number of New Loan Customers 242,008 3.1 21,435 10.9 24,126 6.3 18,665 0.7 18,003 -2.0 20,619 4.8 22,210 35 125,058 4.2
FIREMAE (%) | Lending Ratio (%) 44.8 (-2.0) 434 (-1.7) 46.3 (-1.4) 43.8 (-3.0) 41.6 (-3.6) 43.7 (-2.1) 43.4 (-1.9) 43.8 (-2.2)
CEDFRBEARTRED—F D ERC Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEYFRE M EORBLLR L ) ESTHEEERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—UFBE[EHH Number of Loan Business Outlets
2019/3
o 201813 48 58 6A 7R 8A 9A
AL Apr BIHAR L May BIHAR Jun BIHAR L Jul BIHAR Aug AR Sep BIHARE
YOy YTD YTD YTD YTD YTD YTD
O—VEXEHH (J&)| Number of Loan Business Outlets 1,042 -26 1,041 -1 1,041 -1 1,041 -1 1,039 -3 1,036 -6 1,033 -9
HANEH Staffed 22 - 22 - 22 - 22 - 22 - 22 - 22 -
YN Unstaffed 1,020 -26 1,019 -1 1,019 -1 1,019 -1 1,017 -3 1,014 -6 1,011 -9
BEIZHRER (#)| Number of Automated Contract Machines | 1,082 ‘ -25 | 1,081 ‘ -1 ‘ 1,081 ‘ -1 ‘ 1,081 ‘ -1 ‘ 1,079 ‘ -3 ‘ 1,076 ‘ -6 ‘ 1,073 ‘ -9 |
5. #EH Employees
2019/3
2018/3 48 5A 6A ;! 8A 9A
AL Apr BIHAR L May BIHAR L Jun BIHAR L Jul BIHAR Aug AR Sep BIHARE
YOy YTD YTD YTD YTD YTD YTD
&&t (#&) | Number of Total Employees 2,061 40 2,174 113 2,173 112 2,169 108 2,158 97 2,151 90 2,145 84
E#E Permanent Employees 1,936 82 2,052 116 2,051 115 2,044 108 2,036 100 2,027 91 2,019 83
FFIEEHE Temporary Employees 125 -42 122 -3 122 -3 125 - 122 -3 124 -1 126 1
6. AIRREFREHREVFRREE(FryaTIh) Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(Bf: ¢k, BA M. %/Millions of yen, %)
2019/3
o 2018/3 4R 55 6A 78 8A oA wRI
AL Apr BIERAL May BIERAL Jun BIERAL Jul BIERAL Aug BIERAL Sep BIERAL Accumulated for BIERHALE
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
FIBREH R H f;f;j;’gé;j‘;ﬁjj{s for 34,300 -43.5 2,400 -33.3 2,600 235 2,500 -26.5 2,400 -14.3 2,300 -8.0 2,000 -28.6 14,200 -23.2
FIRRZS(Fvva7 V) | Interest Repayment (Cash-out Basis) 53,014 -10.0 3,139 -31.7 3,600 -26.1 3,069 -37.2 2,805 -38.7 3,207 -31.1 3,364 -28.6 19,186 -32.2




