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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. ZRANERBERS

Receivables Outstanding by Segment

2021/3
2020/3 108 118 128 18 2R 3R
AL Oct HERAL BIMREL Nov HIFERAL BIMIRE Dec HERAL BIMIRE Jan HERAL BN Feb HERAL BN Mar R
YO % YO % YTD % YO % YTD % YO % YT % YO % YTD % YO % YTD % YO %
O—> LUy h—REE (87 M) | Loan and Credit Card Business (Millions of yen) 915,883 35 870,051 -4.4 -5.0 873,028 -4.7 -4.7 864,326 -4.8 -5.6 862,624 -5.1 -5.8 861,779 -5.5 -5.9 862,839 -5.8
O—VEE Loan Business 840,847 23 793,909 -5.4 -5.6 796,341 -5.6 -5.3 787,109 -5.8 -6.4 784,972 -6.0 -6.6 783,790 -6.5 -6.8 784,051 -6.8
EIBEO—Y Unsecured Loans 836,608 24 790,062 -5.4 -5.6 792,547 -5.6 -5.3 783,370 -5.7 -6.4 781,273 -6.0 -6.6 780,158 -6.4 -6.7 780,476 -6.7
SHEEERIT Consumers 836,604 24 790,059 -5.4 -5.6 792,545 -5.6 -5.3 783,368 -5.7 -6.4 781,271 -6.0 -6.6 780,156 -6.4 -6.7 780,474 -6.7
HiBEO—> Secured Loans 4,239 | -185 3,847 | -174 -9.2 3,793 | -176| -105 3,738 | -175| -11.8 3,699 | -174| -127 3,631 -17.3| -143 3,574 | -15.7
LU h—FEE Credit Card Business 75,035 18.8 76,142 7.7 1.5 76,687 6.6 22 77,216 6.9 29 77,651 5.7 3.5 77,989 5.1 3.9 78,788 5.0
10 FE &= Y B4 Bl Average Balance of Unsecured Loans for
(5t 2 [ 1448 2 F)] Consumers per Account (Thousands of yen) 526 -0.9 523 -1.1 -0.6 523 -1.1 -0.6 521 -1.1 -1.0 520 -1.1 -1.1 520 -1.1 -1.1 519 -1.3
2. FIREH Number of Customer Accounts
2021/3
2020/3 10A 1A 128 1A 2R 3A
AL Oct WERAL WKL Nov WERAL WKL Dec HERAL WKL Jan HERAL WKL Feb HERAL WKL Mar AL
Yoy % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov %
o— % (##)| Loan Business 1,589,295 32| 1,511,516 -4.3 -4.9 | 1,515,674 -4.5 -4.6 | 1,502,268 -4.7 -5.5| 1,501,836 -4.9 -5.5| 1,500,774 -5.2 -5.6 | 1,502,695 -5.4
FEIBRA— Unsecured Loans 1,587,708 32| 1,510,063 -4.3 -4.9 | 1,514,244 -4.5 -4.6 | 1,500,860 -4.6 -5.5| 1,500,446 -4.8 -5.5 | 1,499,404 -5.2 -5.6 | 1,501,344 -5.4
SHEEERIT Consumers 1,587,705 3.2 | 1,510,061 -4.3 -4.9 | 1,514,242 -4.5 -4.6 | 1,500,858 -4.6 -5.5 | 1,500,444 -4.8 -5.5 | 1,499,402 -5.2 -5.6 | 1,501,342 -5.4
HEROD—Y Secured Loans 1,587 | -17.9 1,453 | -15.7 -8.4 1,430 | -16.0 -9.9 1,408 | -16.3| -11.3 1,390 | -16.1 -12.4 1,370 | -16.1 -13.7 1,351 -14.9
ILUIh—REE (%)| Credit Card Business 465,012 9.0 455,236 0.0 -2.1 455,928 -0.4 -2.0 455,296 -0.7 -2.1 455,320 -1.1 -2.1 455,842 -1.4 -2.0 456,382 -1.9

CGENO—UBEX EXRAEEREATIAER
CEQILOUMh—FER - BEHREH

Notes 1: Loan business: Number of loan accounts with loans receivable.

2: Credit card business: Number of cardholders.
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3. O—VEEFRFAY. FIEHRUVHREME

Number of Applicants, New Loan Customers and Lending Ratio

2021/3
2020/3 10AR 11A8 12R 1A 28 38 HRE
AL Oct AERAL Nov AIERAL Dec AERAL Jan AIERAL Feb AERAL Mar BIERAL | Accumulated for BTHALL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
R AR (f4) | Number of Applicants 601,192 3.8 42,171 -18.8 42,724 -15.5 35,955 -15.1 40,558 -15.3 39,029 -21.7 49,707 -12.2 436,875 -27.3
FEH (##) | Number of New Loan Customers 261,873 2.7 18,194 -18.8 19,020 -15.1 15,199 -14.8 16,078 -17.3 15,750 -25.1 20,390 -15.1 179,904 -31.3
PR (9) | Lending Ratio (%) 43.6 (-0.4) 43.1 (0.0) 44.5 (0.2) 42.3 (0.2) 39.6 (-1.0) 40.4 (-1.8) 41.0 (-1.4) 412 (-2.4)
CENFREARTREI—FHERL Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQFRBAHEROFMLMIT( ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O— FBEEHK Number of Loan Business Outlets
2021/3
2020/3 10AR 1A 128 18 2R 3A
AL Oct AT Nov LUEES:4 Dec AT L Jan LUk RS Feb AT Mar AL
Yoy YTD YTD YTD YD YTD Yoy
O— B EEHNK (J&)| Number of Loan Business Outlets 938 -62 922 -16 914 -24 908 -30 898 -40 898 -40 897 -41
AANES Staffed 22 - 4 -18 4 -18 4 -18 4 -18 4 -18 4 -18
EINEE ] Unstaffed 916 -62 918 2 910 -6 904 -12 894 -22 894 -22 893 -23
BEIZMAEEH (&)| Number of Automated Contract Machines 978 ‘ -62 ‘ 961 ‘ -17 ‘ 953 ‘ -25 ‘ 947 ‘ -31 ‘ 937 ‘ -41 937 ‘ -41 ‘ 936 ‘ -42 ‘
5. 8 Employees
2021/3
2020/3 108 11A 12R 1A 2R 38
ATHALL Oct LUECEN-4 Nov [IEEN:4 Dec LUECEN:4 Jan [IEEN:4 Feb LUECEN-4 Mar ATHALL
YOY YTD YTD YTD YTD YTD YOy
&t (%) | Number of Total Employees 2,151 45 2,234 83 2,235 84 2,225 74 2,221 70 2,213 62 2,203 52
E#E Permanent Employees 2,063 43 2,144 81 2,148 85 2,140 77 2,133 70 2,125 62 2,112 49
FIEHE Temporary Employees 88 2 90 2 87 -1 85 -3 88 - 88 - 91 3
6. FIEREFEREGHMEVHERZESR(FyyaT7oh Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B {4, M. %/Millions of yen, %)
2021/3
2020/3 108 11A 12R 1A 2R 3A HRE
BIHALL Oct AIER AL Nov BIERA L Dec AIERA L Jan BIERA L Feb AIER AL Mar BIER AL | Accumulated for BTHALL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
FBREHER M l“;t“e":;’;';;f:y“;jjf for 24,700 -8.9 1,800 -18.2 1,700 -15.0 1,700 -10.5 1,400 222 1,800 0.0 2,100 4.5 22,100 -10.5
FIRREE(F vy 2T ) | Interest Repayment (Cash-out Basis) 30,770 -18.6 2,199 -14.8 2,255 -11.7 2,698 -0.9 2,348 4.4 2,389 -5.4 2,620 -0.0 27,682 -10.0
SR Note: Number of requests for interest repayment includes reaccepted requests.

CEHRBBREFRGRIBRENEET
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