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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. EZRANEREERS

Receivables Outstanding by Segment

2018/3
2017/3 10A 118 12A 1A 2R 3R
BN Oct MERAL | WKL Nov MERAL | WKL Dec MERAL | WKL Jan MERAL | WKL Feb MERAL | WKL Mar BN
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY %
O—y- 9L vk h—RE % (B7 M) | Loan and Credit Card Business (Millions of yen) 822,916 3.5 845,087 3.6 2.7 851,305 3.6 3.4 844,500 3.6 2.6 847,437 3.7 3.0 850,497 3.9 3.4 855,811 4.0
o— E% Loan Business 784,806 2.3 798,402 2.0 1.7 803,081 2.0 2.3 795,370 2.0 13 797,043 2.0 1.6 799,183 2.2 1.8 803,365 24
EIBREA—Y Unsecured Loans 777,535 25 791,856 2.2 1.8 796,640 2.2 25 789,036 21 15 790,772 2.2 1.7 792,991 24 2.0 797,288 25
HBEERS Consumers 777,531 25 791,852 2.2 1.8 796,637 2.2 25 789,032 21 15 790,769 2.2 1.7 792,987 24 2.0 797,284 25
HiERO—> Secured Loans 7,270 -17.8 6,546 -17.0 -10.0 6,440 -17.0 -11.4 6,334 -16.7 -12.9 6,270 -16.5 -13.8 6,192 -16.2 -14.8 6,077 -16.4
ILUyrh—REE Credit Card Business 38,109 36.8 46,684 41.1 225 48,223 39.8 26.5 49,129 39.2 289 50,393 39.2 322 51,314 38.8 34.6 52,445 37.6
1O S =Y Bl Average Balance of Unsecured Loans for
GHE SR B R )] Consumers per Account (Thousands of yen) 540 0.2 539 -0.4 -0.2 539 -0.4 -0.2 538 -0.4 -0.4 537 -0.6 -0.6 537 -0.6 -0.6 537 -0.6
2. FIREY Number of Customer Accounts
2018/3
2017/3 10A8 11A8 12R 1A 2R 3R
AL Oct HERAL Lt ES:a Nov HERAL Lt ES:a Dec HERAL Lt ES:a Jan HERAL Lt ES:a Feb HERAL Lt ES:a Mar AL
Yov % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov % YTD % Yov %
O—HE (#)| Loan Business 1,441,686 2.3| 1,469,298 2.4 19| 1,478,517 25 2.6| 1,468,304 2.6 18| 1,473,693 2.7 2.2| 1,478,053 29 25| 1,486,114 3.1
EERO— Unsecured Loans 1,439,063 2.3| 1,466,910 2.4 19| 1,476,171 25 2.6| 1,465,993 2.6 19| 1,471,406 2.8 2.2| 1,475,790 29 2.6| 1,483,887 3.1
HEERIT Consumers 1,439,059 2.3| 1,466,906 2.4 19| 1,476,167 25 2.6| 1,465,989 2.6 19| 1,471,402 2.8 2.2| 1,475,786 29 2.6| 1,483,883 3.1
HEROD—Y Secured Loans 2,623| -155 2,388 | -15.3 -9.0 2,346| -155| -10.6 2,311| -15.2| -119 2,287 | -152| -12.8 2,263| -14.7| -13.7 2,227 | -15.1
GLEIRh—FEE ()| Credit Card Business 314,235 235 372,556 28.6 18.6 379,050 28.6 20.6 384,438 289 22.3 390,864 29.2 24.4 396,825 29.0 26.3 400,220 27.4

(EN—CEX . EXRNERSERTHOEN
CEQILOUMI—FEBR BEHRAK

Notes 1: Loan business: Number of loan accounts with loans receivable.

2: Credit card business: Number of cardholders.




3. O—VEEHRFAY. FEHRUFRESE

Number of Applicants, New Loan Customers and Lending Ratio

2018/3
2017/3 108 118 12R 18 2R 3R HRE
— RTEALE Oct HIERA L Nov HIERA L Dec HIERA L Jan HIERA L Feb HIERA L Mar HIERA L Accumulated for BT#ALE
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
IR AR () | Number of Applicants 501,950 8.5 47,096 3.7 49,777 13.0 40,452 15.6 44,818 9.2 43,484 6.2 53,461 14.9 539,919 7.6
RN () | Number of New Loan Customers 234,838 5.9 21,160 -2.3 22,247 4.1 17,394 9.8 18,831 6.5 19,195 4.3 23,108 7.6 242,008 3.1
FRE R (%) | Lending Ratio (%) 46.8 (-1.1) 44.9 (-2.8) 4.7 (-3.8) 43.0 (-2.3) 42.0 (-1.2) 44.1 (-0.8) 43.2 (-3.0) 44.8 (-2.0)
CENFREMRTREN—F D ERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CE)FREMEORBLLRCIZ( )ESTHEBELZRT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—VFBEEHH Number of Loan Business Outlets
T 2018/3
T 2017/3 108 118 128 1R 2R 38
T AL Oct LUEEN:4 Nov LUEEN:4 Dec LUEEN:4 Jan LUEEN:4 Feb LUEEN:4 Mar AL
T Yov YD YD YD YD YD Yov
O—VREEHK (J&)| Number of Loan Business Outlets 1,068 -17 1,063 -5 1,058 -10 1,056 -12 1,051 -17 1,046 -22 1,042 -26
AANEH Staffed 22 -17 22 - 22 - 22 - 22 - 22 - 22 -
EAIES Unstaffed 1,046 - 1,041 -5 1,036 -10 1,034 -12 1,029 -17 1,024 -22 1,020 -26
BEIZMME R (#&)| Number of Automated Contract Machines 1,107 ‘ -12 | 1,103 ‘ -4 ‘ 1,098 ‘ -9 ‘ 1,096 ‘ -11 ‘ 1,001 ‘ -16 ‘ 1,086 ‘ -21 ‘ 1,082 ‘ -25 |
5 & Employees
— 2018/3
2017/3 108 118 12R 18 2R 3R
AT Oct LUtk S Nov LUtk S Dec LUECES Jan LUtk S Feb LUtk S: Mar AT
YOy YTD YTD YTD YTD YTD YOY
&t (42) | Number of Total Employees 2,021 -11 2,093 72 2,093 72 2,084 63 2,076 55 2,069 48 2,061 40
E#E Permanent Employees 1,854 -38 1,977 123 1,976 122 1,964 110 1,956 102 1,946 92 1,936 82
FIEHE Temporary Employees 167 27 116 -51 117 -50 120 -47 120 -47 123 -44 125 -42
6. FIRREFERGB RV RRER(FrvaTIh) Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B4 : . B M. %/Millions of yen, %)
— 2018/3
T 2017/3 10R 118 128 1R 2R 3R WRE
T - RT#ALE Oct HIERA L Nov HIERA L Dec HIERA Jan HIERA L Feb HIERA L Mar HIERA L Accumulated for HT#ALE
T . YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
FRRE R A Moo et for 60,700 -15.9 2,700 -41.3 4,100 -16.3 2,300 -55.8 2,000 -55.6 2,200 57.7 2,500 -50.0 34,300 -43.5
FRIREE(FryaTIh) | Interest Repayment (Cash-out Basis) 58,917 3.1 3,890 -16.3 4,344 -15.2 4,784 -4.5 3,832 -22.4 3,902 -12.4 3,958 -11.7 53,014 -10.0
CEDFBREFRRERCIERENEET Note: Number of requests for interest repayment includes reaccepted requests.




