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The figures contained in this DATA BOOK with respect to ACOM's plans and strategies and other statements that are not historical facts are forward-looking statements
about the future performance of ACOM which are based on management's assumptions and belief in light of the information currently available to it and involve risks and
uncertainties and actual results may differ from those in the forward-looking statements as results of various facts. Potential risks and uncertainties include, without
limitation, general economic conditions in ACOM's market and changes in the size of the overall market for consumer loans, the rate of default by customers, the
fluctuations in number of cases of claims from and the amount paid to customers who claim us to reimburse the portion of interest in excess of the interest ceiling as
specified in the Interest-Rate Restriction Law, the level of interest rates paid on the ACOM's debt and legal limits on interest rates charged by ACOM.




1. BRES

Receivables Outstanding

2016/3
2015/3 48 58 6A 7R 8A 9A
AL Apr WERAL | ATHKL May WMERAL | MERL Jun WERAL | ATHKL Jul WMERAL | WERL Aug WERAL | ATHKL Sep WMERAL | AERL
Yoy % Yoy % YTD % Yov % YTD % Yoy % YTD % Yov % YTD % Yoy % YTD % Yov % YTD %
HERES (B 75 M)| Receivables Outstanding (Millions of yen) 768,735 34 770,530 34 0.2 776,888 34 11 776,700 3.2 1.0 775,373 3.2 0.9 778,464 34 13 784,786 3.6 21
O— E% Loan Business 747,139 2.9 748,539 2.8 0.2 754,270 29 1.0 753,573 2.6 0.9 751,875 26 0.6 754,556 2.7 1.0 760,094 29 1.7
EBHFEO— Unsecured Loans 736,436 33 738,025 3.2 0.2 743,892 32 1.0 743,409 3.0 0.9 741,867 3.0 0.7 744,698 31 11 750,363 33 1.9
HEERT Consumers 736,430 33 738,020 3.2 0.2 743,887 3.2 1.0 743,404 3.0 0.9 741,862 3.0 0.7 744,693 31 11 750,358 33 1.9
HERO— Secured Loans 10,703 -17.9 10,514 | -18.1 -1.8 10,377 | -17.9 -3.1 10,163 -18.1 -5.0 10,008 | -17.9 -6.5 9,858 -17.8 -7.9 9,730 | -17.5 -9.1
AEEABALHEAEE Credit Card Business 21,595 25.0 21,990 25.8 1.8 22,618 26.6 4.7 23,126 27.9 7.1 23,497 28.2 8.8 23,907 28.1 10.7 24,691 29.1 14.3
1OEE Y=Y B Average Balance of Unsecured Loans for
(82 1 4B R () Consumers per Account (Thousands of yen) 528 33 529 31 0.2 530 2.7 0.4 531 25 0.6 531 25 0.6 532 2.3 0.8 534 25 11
2. MAEH Number of Customer Accounts
2016/3
2015/3 4R 5A 6A 7R 8AH 9A
FiMALL Apr FIERAL | HIAKL May WERAL | #MRE Jun FIERAL | HIAKL Jul WERAL | #MRE Aug FIERAL | HIAKL Sep WERAL | #MRE
YOY % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD % YOY % YTD %
O— (##)| Loan Business 1,397,049 -0.0 1,397,580 0.1 0.0| 1,405,493 0.4 0.6 1,402,114 0.4 04| 1,399,638 0.5 0.2 1,401,411 0.6 0.3| 1,408,379 0.8 0.8
EIBHRO—2 Unsecured Loans 1,393,444 -0.0 1,394,023 0.1 0.0| 1,401,978 0.4 0.6 1,398,657 0.4 04| 1,396,217 0.5 0.2 1,398,031 0.6 0.3| 1,405,037 0.8 0.8
HEERT Consumers 1,393,438 -0.0 1,394,017 0.1 0.0| 1,401,972 0.4 0.6 1,398,651 0.4 04| 1,396,211 0.5 0.2 1,398,025 0.6 0.3| 1,405,031 0.8 0.8
HiERO—2 Secured Loans 3,605| -14.8 3,557 | -14.7 -1.3 3,515 | -14.7 -2.5 3,457 | -15.0 -4.1 3,421 | -148 -5.1 3,380 | -14.8 -6.2 3,342 | -148 -7.3
AEEABASEAEE ()| Credit Card Business 215,687 25.6 219,550 25.7 1.8 223,667 259 37 227,005 255 52 229,921 25.0 6.6 233,262 24.6 8.1 235,722 235 9.3
CE)R— X EXRAEES2EI HOER Notes 1: Loan business: Number of loan with loans r

(E)BIEERBAS > EAEK ANRAN

2: Credit card business: Number of cardholders.




Number of Applicants, New Loan Customers and Lending Ratio

3. O—VEEFRFAY FERRUFREME

i 2016/3
— 2015/3 4R 5A 6A 7R 8A 9A WRE
— AL Apr BIFRA May BIERA L Jun BIFERAL Jul AIERA L Aug BIFRA Sep AIERA L Accumulated for BRI
- YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
IR ERIAK (1) | Number of Applicants 462,502 16.2 39,878 6.7 43,619 4.0 35,311 -2.4 34,960 1.0 37,287 3.6 42,395 5.5 233,450 3.2
FER (1) | Number of New Loan Customers 218,706 13.8 19,110 5.7 21,616 6.6 17,382 15 16,463 7.6 18,031 10.2 20,636 7.0 113,238 6.4
FREME (%) | Lending Ratio 473 (-1.0) 479 (-0.5) 495 (1.2) 49.2 (1.9) 471 (2.9) 484 (3.0 48.7 .7) 485 (1.5)
CEDHRI M RISIBEN—FIERS Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEQHMAMROMMELMRICIZ( ) BETHAEEZRT : 2. Figures in brackets indicate year-on-year change in percentage points.
4. O—2FBEEHM Number of Loan Business Outlets
] 2016/3
2015/3 48 58 68 78 8A 9R
RIHALE Apr BI#AR L May HIARE Jun BIHARLE Jul HIARE Aug BIHARLE Sep HIARE
Yoy YTD YTD YTD YTD YTD YTD
O— B EEHK (J&)| Number of Loan Business Outlets 1,086 21 1,085 -1 1,085 -1 1,085 -1 1,083 -3 1,083 -3 1,083 -3
BHAESH Staffed 39 - 39 - 39 - 39 - 39 - 39 - 39 -
E:INES ] Unstaffed 1,047 21 1,046 -1 1,046 -1 1,046 -1 1,044 -3 1,044 -3 1,044 -3
BB E S (&)| Number of Automated Contract Machines | 1,112 ‘ 22 ‘ 1,111 ‘ -1 ‘ 1,111 ‘ -1 ‘ 1,111 ‘ -1 ‘ 1,109 ‘ -3 ‘ 1,110 ‘ -2 ‘ 1,110 ‘ -2 ‘
5 #EH Employees
2016/3
2015/3 48 58 68 78 8A 9R
RIHALE Apr BIHAR L May HIARE Jun BIHARLE Jul HIARE Aug BIHARLE Sep HIARE
YOy YTD YTD YTD YTD YTD YTD
At (%) | Number of Total Employees 2,021 88 2,134 113 2,130 109 2,115 94 2,101 80 2,088 67 2,081 60
E#E Permanent Employees 1,851 103 1,982 131 1,978 127 1,963 112 1,951 100 1,941 90 1,935 84
JFIEHE Temporary Employees 170 -15 152 -18 152 -18 152 -18 150 -20 147 -23 146 -24
6. FIRRZFREBRUVFERER(FryaTIh Number of Requests for Interest Repayment and Interest Repayment (Cash-out Basis)
(B 4, B M. %/Millions of yen, %)
2016/3
2015/3 48 58 68 7R 8H 98 EES
BIALE Apr MERAL May RIER AL Jun BERAL Jul RIER AL Aug BERAL Sep BIERAB K Accumulated for BIERL
YOY % YOY % YOY % YOY % YOY % YOY % YOY % the Fiscal Year YOY %
FRSRE R4 e Peueses o 79,600 13.9 6,500 0.0 5,500 -11.3 6,400 -3.0 6,100 -14.1 5,300 -10.2 6,600 -15.4 36,400 9.2
FRBESEFrya7oh Interest Repayment (Cash-out Basis) 59,183 2.8 4,465 -15.1 4,108 -15.6 4,827 10.1 4,483 7.4 4,563 3.9 4,995 8.7 27,444 -0.9




